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1. IlepeyeHnb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHsI 110 JUCHUILIHHE (MOY110),
COOTHECCHHBIX C INIAHUPYEMBIMHU PE3YJIbTATAMHU OCBOCHHUSA IPOrpaMMbl

1.1.

Huctmmmuaa  b1.B.J1B.02.02

((MapKeTI/IHT B 3JPaBOOXpPAHCHHUUN»

obecrneunBaeT

OBJIAJICHUE CIICTYIOIMMHU KOMIIETEHIUSIMU:

Konx HanmenoBanne Kon HanMenoBanue koMIIoHeHTa
KOMITETEHLIUH KOMIIETEHIIUH KOMITIOHEHTa KOMITETEHLIUU
KOMITETCHIIUH

YK-1 Crniocoben YK-1.1 Cnocoben OCYILECTBIISATh
OCYIIECTBIISATh KPUTHYECKHI aHaIM3
KPUTUYECKUN  aHaIu3 MpOOJIEeMHBIX  CHUTyallMid B
MPOOJIEMHBIX CUTYyaIui Pa3ITUYHBIX CerMeHTax
Ha OCHOBE CHUCTEMHOIO npodeccuoHaNbHOM
noaxoa, NEeSTENHHOCTH,
BBIpa0aThIBATh OCYILLECTBIISATh MTOUCK
CTpaTEruio ACHUCTBUI BO3MOKHBIX BapUaHTOB

pEelIeHuUs TPOOIEeMbI

I1Kc-4 Crniocoben [IKc - 4.1 CrnocobeH  aHanM3MPOBATH
aHAJM3UPOBAThH JTaHHBIC JTaHHBIE O aKTOpax, IeHaxX U
0 (akropax, IeHaX U TEHJICHLIUSIX pBIHKA,
TEHJEHIIUSAX pBIHKA B MPOBOJIUTh MAPKETUHTOBBIC
paMKax peanuzauuu WCCIEAOBaHUS JJIsl  IIeser
MpoeKkTa B chepe MOBBITIICHUS d(PPEeKTUBHOCTH
31paBOOXPAHEHUS, pacxosoBaHusl  OFOIKETHBIX
MIPOBOJIUTH CpenCTB
MapKETHUHT OBbIE
HCCTIEIOBAHUS

1.2.

B pe3ynbraTe 0CBOEHMSI IUCHUILUIMHBI Y CTYJEHTOB JOJKHBI ObITh CPOPMHUPOBAHBI:

OTD/TD Ko xomnonenTa PesynbraThl 00yueHus
(npu Hanuuuu KOMIIETEHIINHT
npogcmanoapma)/
TPYAOBBIE WIIH
npodeccuoHanbHbIe
JICUCTBUS

OT® B. Pazpaborka nl VK — 1.1 Ha YpOBHE 3HAHUI:

pCamr3anusa BHATh OCHOBHBIC TIOHATHUA MAapKETUHTa: oeib, 3a1a4u,

MAapKETHHI OBBIX MPUHIUIGL, (YHKIWA MapKeTWHTa, PBIHOK M €r0  BHIBIL

IIPOrpaMM. C [KOMIIJICKC MapKETHHIa U €ro CocCraB;, MOAXOJbI K pa3pa60TKe

MCTI0JIb30BaHUEM MApKETHHTOBBIX CTPATETHH U TPOTrpamMm

HCTPYMEHTOB Ha YpOBHE YMEHHIA:

[KOMILJICKCa MapKeTI/IHFa* MCIIOJIb3Y L METOAUYCCKHUEC 10AXO0bI, paSpa6aTLIBaTI>
MApKETUHI'OBBIC TPOTPaMMBbI; CTpaTeruu MapKETHHTAa, B TOM
UM CJIE 1 MHCTPYMCHTAJILHBIC
[Ha YPOBHC HABLIKOB.
OCYILICCTBJIATH KOHTPOJb 34 pa3pa60TKof/'I MAapKETUHI'OBBIX|
[IporpaMm

OT® A. Texunonorus [[Kc —4.1 Ha YpOBHE 3HAHUI:

ITPOBCACHUA [TCXHOJIOTHIO IMPOBEACHUA  MApKETHHI'OBOI'O HUCCJIICAOBAHUA:

MapKETHHIOBOI'O [OCTaHOBKY  1esii, chOopMHpOBaHME  3a1ady, HMCTOYHHUKOB




MCCIIEJOBAHMS ¢ MHbOpPMAIIIK, METOJIOB HCCIICTOBAHUS
MCII0JIb30BAaHUEM HA YpOBHE YMCHHIA:
MHCTPYMEHTOB YMETb OpraHu30BaTh MpoBecHUE MapKETHUHTOBOT0|

*
[KOMILICKCAa MapKETHHTa MICCIICIOBAHMUS, PACIIPEACITUTh OOSI3aHHOCTH 33 MUCTIONHUTEIISIMHE-

[pazpaboTyrKamMu

Ha YPOBHE HABBIKOB:
OCYIIECTBJISITH KOHTPOJIb 3a MPOBEACHUEM MApPKETUHI'OBOTO
M CCIICIOBAHMS

*[Ipodeccuonanpubiii  cranmapt 08.035 «MapkeTosor», 3aperucTpUpOBaHO B
Munucrepctse octuuun Poccuiickoit @enepauuu 21 urona 2018 roga, perucrpanoHHblil Ne
51397.

2. O0beM M MeCTO IMCHUILIHHBI B cTpykType OIT BO
oO0mmii 00beEM OUCHMIUIMHBI — 4 3.e., 108 acmpoHomuyeckux uyacoe unu 144
aAKadeMu4ecKux 4aca:

KOJIMYECTBO
COOTBCTCTBYIOIINX UM
AKaJICMUYCCKHUX YaCOB

KOJIMYECTBO
ACTPOHOMUYCCKUX HaCOB

KonTaktHas pabora 15 20
o0ydJaronmxcst C

MperoaBaTesieM

B mom uucne

Jlexyuu 4,5 6
Tlpakmuyeckue 3ansamus 10,5 14

CamocrosiTenbHas paboTa

90

120

4

KoHnTposb 3
JlucumiinHa BKITIOYCHA B BAPUATHBHYIO YacTh W SIBIISCTCS JHUCIUIUIMHON TIO BEIOODY,
n3yvaercs Ha 1-oM u 2-oM Kypcax.

3. CopnepxaHue u CTPYKTYpa AUCHUIIITHHBI

3aounan ghopma 06yuenus

Ne n/mm HaumeHnoBaHne Tem O0beM AU CHUILVIMHBI (MOAYJIs), Yac. ®opma
H/MJIM pa3aeioB Bcero KonTakTHas pa6ora odoyuyarommuxcs | CP TeKyliero
¢ mpemnojaaBaTejieM KOHTPOJIs
110 BUJAAM Y4eOHBIX 3aHATHI ycreBaeMocTH™,
J/ JIP/ 113/ KC NPOMEKYTOYHOM
J0T A0T 0T P aTrecTanuu™*
Tema 1 | PhIHOK MEIMIIMHCKHAX 15 1 2 12 o
YCIIYT U PHIHOYHBIE
OTHOLIICHUA B
3/1PaBOOXPAaHCHUU
Tema 2 | MapKkeTHHIOBBIE 17 1 4 12 Alp
HCCIICIOBAHUS:
MapKETHUHIOBasi cpeia B




3IpaBOOXPAaHEHNH;
HUCTOYHUKHU PHIHOYHOMI
nH(popManuy; aHATH3
PBIHKA; OIPEIEICHHE
LIEJIEBOI0 PBIHKA.

Tema 3 | MapkeTHHroBBII 15 1 2 12 T
KOMILJIEKC B
3/IpaBOOXPAaHCHUU.
OCHOBHBIE 3JIEMEHTHI
MapKETHHTOBOTO
KOMIIJIEKCa.

Tema 4 | OcobeHHOCTH 15 1 2 12 o
MapKETHUHTa Ha PBIKE
MEIUIUHCKHUX U
(hapmareBTHUECKUX
yciayr. MeauuuHCKuin
MapKeTHHT B
TOCyJTapCTBEHHOM H
MYHUITUTIATEHOM
CEKTOpe
3/IPaBOOXPAHCHHUSL.

Tema 5 | Ocobennoctn 15 1 2 12 Ilp
peanu3ann
MAapKETUHIa B
rOCYIapCTBEHHBIX H
MYHHIUITATBHBIX
YUPSIKACHUSIX
3IPaBOOXPaHCHHS.
BosmoxHOCTH
OpHUMEHEHHSI.

Tema 6 | PesympraTuBHOCTB 15 1 2 12 P3
MapKeTHHIa.

ITpomexyTouHas aTTecTalus 4 4 30

Bcero: 144 6 14 4 120

Hcnonb3yemble cOKpalieHus:

JI — 3aHATHS JEKIIMOHHOTO THMA (JEKIMW ¥ WHBIC Y4eOHbIC 3aHSTHSA, MPEIyCMAaTpPHBAIOIINE
MPEUMYIIECTBCHHYIO Tiepeiauy Y4eOHOH WHPOpPMAIH MeIarorn4ecKUMH Pa0OTHHKAMHU OPTaHU3allid U
(wm) nmuIaMu, MPUBJICKAEMBIMH OpTaHHW3alMeld K peanu3anud 00pa30oBaTEeIbHBIX MPOTPaMM Ha WHBIX
YCIOBHSAX, 00ydarommmes)';

JIP — naboparopHsie paGoThI (BUJL 3aHATHIT CEMUHAPCKOTO THIIA);

I3 — mnpaktudyeckue 3aHATUS (BHIBI 3aHATHS CEMHUHAPCKOTO THIA 33 WCKIOYCHUEM
1a6opaTopHBIX pabor)’;

KCP — unauBHayanbHas paboTa 00y4YaroINXCs ¢ MeJarornyeCKUMU pabOTHUKAMHU OPTaHU3alun
W (WIM) JUIaMH, TIPUBJIEKAeMbIMUA OpTaHU3alKeil K pearu3anuyd 00pa30BaTeNbHBIX MPOrpaMM Ha MHBIX
YCIOBUSX (B TOM YHCJIE UHIMBHIYyalIbHBIE KOHCYJIBTAINK)®;

! A63an 2 mynkra 31 Ilopsmka opraHm3alMu M OCYINECTBIECHHS 0OpPa30BAaTENBHOM ACATENHHOCTH MO
00pa3oBaTeNbHBIM NTPOTPaMMaM BBICIIEr0 00pa3oBaHMS - MporpaMMaM OakanaBpuara, IporpaMMaM CIICIHAINTETa,
porpamMMaM MarucTpaTypsbl, yTBEpKIEHHOr0 npukazoM MuHoOpHayku Poccun ot 05 ampens 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan MuntoctoM Poccun 14 urons 2017r., peructpannonnbiii Ne 47415)

2 Cm. a63an 2 mynkra 31 IMopsaka opraHM3aliyM M OCYLIECTBJICHHS 0OPa3oBaTEIbHON IEATEILHOCTH II0
00pa3oBaTeNbHBIM NMPOrpaMMaM BEICIIEr0 00pa3oBaHMs - MporpaMMaM OakanaBpuara, IporpaMMam CIIeIUaINTEeTa,
porpamMMaM MarucTparyphbl, yTBEp>KAEHHOTO IpukazoM MuHoOpHayku Poccun ot 05 ampenst 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 urons 2017r., peructpannoHabii Ne 47415)

* CMm. ab63an 2 nynkra 31 Topsaka opraHuM3aliy U OCYIIECTBIEHUS OOpa3oBaTENbHOM IEATENLHOCTH T10
00pa3zoBaTeNbHBIM NMPOrpaMMaM BEICIIEro 00pa3oBaHMs - MporpaMMaM OakanaBpuara, IporpaMMam CIIeIHaINTEeTa,
IIporpaMMaM MarucTpaTypbl, YTBepKICHHOTO mpuKkazoMm MunoOpHayku Poccun ot 05 ampens 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 urons 2017r., peructpannoHabii Ne 47415)

* A6zan 2 nymkta 31 Tlopsiaka OpraHd3alldd U OCYLIECTBIEHHS OOPa3OBATENBHOM NEATEILHOCTH IO
00pa3oBaTeNbHBIM NIPOrPaMMaM BBICIIEr0 00pa30BaHMS - IporpaMMaM OakanaBpuara, IporpaMMaM CIICIHAINTETa,
IIporpaMMaM MarucTpaTypbl, YTBepKICHHOTO mpukazoM MunoOpHayku Poccun ot 05 ampens 2017 1. Ne 301 (pen.




JOT — 3aHsATHSI, TPOBOAUMBIE C IPHMEHEHHUEM JIMCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOIOTHH,
B TOM YHCIIE C IPUMECHECHHEM BUPTYAIBHBIX aHAJIOTOB MPO(ECCHOHATBHOMN eI TeTbHOCTH.

CP — camocrosaTtensHas paboTa, ocymiecTBisgeMas 0e3 ydacTHs IMeJarorHiecKux paOOTHHKOB
OpraHu3aluy U (WJIK) JINL, TPUBJIEKaeMbIX OpraHu3allei K peanu3aniun o0pa3oBaTeIbHbIX IPOrpaMM Ha
WHBIX YCIIOBUSX.

Ilpumeuanue:

* — pazpabomuux ykazvieaem — Qopmvl 30a0anull MeKywec0 KOHMPOIs YCHesaemMocmu
(xommponavrvie pabomvl (K), onpoc (0), mecmuposanue (T), konnoksuym (Kon) u m.n.) u eudwt yueOHbix
sadanuti (acce (Oc), pepepam (Pegh), oucnym (1), dokiao ¢ npezenmayueti ({l1p), pewenue 3aoay (P3) u
0p.), C NpuMeHeHuem KOMOPbIX B6e0emcs MOHUMOPUHE YCHEWHOCIU OC80eHUsl 00pa308amenbHOlU
NPOSPAMMBL OOYUAIOUWUMUCS

** - paspabomuux ykasvigaem Qopmvl RPOMeNCYMOUHOU ammecmayuu: sx3amer (OK3), sauem
(3)/ 3auem c oyenxoii (30).

Conep:xaHue TUCHUIIMHBI

Tema 1. PIHOK MeAULIMHCKHUX YCJIYT U PbIHOYHbIC OTHOLICHHS B 31PaBOOXPAHEHUH

Omnpenenenve pblHKa MeOUIMHCKUX yciyr. IloHstue koHkypeHuuu. OCHOBHBIE YEpThI
pBIHKa B 3aBHCHMOCTH OT BHJa KOHKYPEHIMM M TOAXOAbl IO BHEAPEHUID PHIHOYHOMU
OpHUEHTALIUU

Tema 2. MapkeTHHIOBbIe  HCCICAOBAHHMS:  MapKeTHMHIOBasi  cpeia B
31paBOOXPAHEHUM; MCTOYHMKH PbLIHOYHOH MH(OpMaNuM; aHAIU3 PBIHKA; omlpejaeleHHe
1eJICBOT0 PBIHKA.

OnpeneneHve TMOHATHS MapKETUHIOBOW cpenbl opranuzanuu. OCHOBHBIE (aKTOPHI
MapKETUHIOBOW MaKpo- M MHKpOCpe/abl. AHaiu3 TMOBEICHUS MOTpeOUTeNneil MeIUIMHCKUX
YCIIYT.

Hctounuku peiHOYHOW wuHGpopManuu. OrmpenesneHne TOHSATHS —IeIEBOr0  PhIHKA,
CErMEHTAIlHs PhIHKA.

Tema 3. MapkeTHMHIOBBIi KOMIUIEKC B 3ApPaBoOXpaHeHHMH. OCHOBHBIC 3JIECMEHTBI
MAapKeTHHIOBOI'0 KOMILJIEKCa.

OCHOBHBIE D2JIEMEHTHl MApKETUHIOBOrO KomIuiekca. CTparermueckue NOIXOAbl K
JOCTUKEHHUIO COOTBETCTBUS CIIpoca M MpeuiokeHus B chepe yciyr. OnpeneneHue MOHITUS
IIEHa, BUJABI, LEHOBas TNOJHUTUKA, IeHoOOpazoBaHue. CrocoObl paclpoCTpaHEHHS U
MIPOJBUKEHUSI TOBAPOB (yCIIyT) Ha pbhIHOK. Llenu u 3a1aum pexiiaMHOMN AesITeTbHOCTH, OCHOBHBIE
JTarnbl PEKJIAMbl METUIIMHCKOTO YUPEXKICHUS

Tema 4. Oco0eHHOCTH MapKeTHMHIa HA PbIHKe MeIMIUHCKUX M (papManeBTHYECKHX
yeayr. MeAMIMHCKHH MapKeTHHI B TOCYAapCTBEHHOM H MYHHMIMIAJIBHOM CeKTOpe
3APaBOOXPaHEHMs.

IIpennocsliku BO3HMKHOBEHUS! MapKETHHTra B 3[paBoOXpaHEHUH. OCHOBHBIE NMOHSTHSA U
TepMHUHBI MapkeTHHra. [loHsTHe priHKa 00IIECTBEHHOTO 30poBhs. [loHATHE yCiyTH ¢ yueToM
3aKOHO/IATENbCTBA U CUCTEM MEXKIYHAPOJHOM M OTEUECTBEHHOW cTaHAapTu3auuu. Pasnenenue
yCIIyT Ha TUOBl M KaTeropuu mnpemioxeHus yciayr. Knaccuduxanus ycmyr. OTauuurenbHbIe
4epThl YCIYT U UX MapKeTHHroBoe 3HaueHue. [lonarue ycinyru kak Topapa. OcoOOEHHOCTH pBIHKA
MEIUIMHCKUX YCIIYT.

Tema 5. Oco0eHHOCTH peajM3alU¥M MAapKeTHHra B TIOCYJapCTBEHHBIX H
MYHMIHNAJBHBIX YUpeKIeHUsIX 3paBooxXpaHenns. Bo3MokHOCTH NpUMeHeHusl.

OCHOBHBIE 3JIEMEHTHl (PYHKIMOHAIBHOM CHCTEMbl MapKeTHHra B 3paBOOXpPAaHEHHUU.
OcHoBHbIe 11en MapkeTuHra B cucreMe OMC.

Tema 6. Pe3y1bTATUBHOCTH MAPKETHHIA.

XapakTepUCTUKHU COCTOSIHUSL MEIUIIMHCKOW opraHu3anuu (BpaueOHOW MpPaKTHKH),
OIpEIENIAIONINE YPOBEHb KOHKYPEHTOCHOCOOHOCTH. KOHKYypeHTOCHOCOOHOCTh MEIUIIMHCKOMN

ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 mrons 2017r., peructpaunonssid Ne 47415)



yCIIyru: KpUTCpUH u OCHOBHBIC (baKTOpBI KOHKypeHTOCHOCO6HOCTI/I. OI_IGHKa

KOHKYPEHTOCTIOCOOHOCTH MEIMIIMHCKUX YCIYT U MPOTyKTOB.

4. MaTepl/laJ'[l)l TEKYIIETr0 KOHTPOJHA YCHEBAEMOCTHU 06yqa101unxcn H OLCHOYHBIC
MaTepHajbl l'lpOMC)KyTO‘-lHOﬁ aTTeCTAallMi IO JTUCHUIIJIMHE

B xone peammzanuu pucuumuinael b1.B./IB.02.02 «MapkeTUHT B 34paBOOXpaHEHHM»
UCIIOJIB3YIOTCS CIEAYIOIINE METO/IbI TEKYILEr0 KOHTPOJIs yCIIEBAEMOCTH 00y4arOLIUXC:

Tema n/wim paznen

MGTOHH TEKYLICTO KOHTPOJIA
YCIIEBAECMOCTHU

Tema 1. PpIHOK MEAMIIMHCKHUX YCIYT ¥ PHIHOYHBIE OTHOLLIEHUS B
3IpaBOOXPaHEHUH

YcTHBIl onpoc

Tema 2. MapKkeTUHIOBbIE HCCIIEN0BAaHUA: MAPKETUHIOBAs Cpeia B
3/IpaBOOXPAHEHUH; HICTOUHUKH PHIHOYHON MH(POpMAIUK; aHATIU3
PBIHKA; OIPEIEICHUE LEIEBOI0 PhIHKA.

OrneHka JJoKJ1aa v Mpe3eHTaIiu

Tema 3. MapKkeTHHIOBbII KOMIUIEKC B 3JpaBOOXPAaHEHHH.
OCHOBHBIE 3JIEMEHTHI MAPKETHHIOBOT'O KOMILIEKCA.

IIuceMmeHHOE TECTUPOBAHUC

Tema 4. OcoOEHHOCTH MapKETUHTA HAa PHIHKE METUITMHCKUX U
(dapMareBTUYeCKUX yCIyr. MeTuIMHCKUNH MapKeTHHT B
roCyJapCTBEHHOM M MYHHUIIMIIAJIIBHOM CEKTOPE 3APABOOXPAHECHMUSI.

VYcrHslii onpoc

Tema 5. OcoOeHHOCTH peann3alui MapKETHHTA B
rOCyIapCTBEHHBIX M MYHHIUIAIBHBIX YUPEKICHHUSIX
3[]paBOOXpaHeHus. BO3MOXHOCTH IPUMEHEHHUSL.

OreHKa JOKIIa1a M Mpe3eHTaIlH

Tewma 6. Pe3ynbTaTHBHOCTh MapKETHHTA.

OreHka pelieHus 3ajaay

3aueT NpOBOJUTCS C MPUMEHEHHEM CIIEAYIOLIUX METO/IOB (CPEACTB): YCTHBIM OIMpOC.

MarepnaJbl TeKylero KOHTPOJIs yCeBaeMoCTH 00y4arouXcst

Tema 1. PIHOK MeAULIMHCKUX YCJIYT M PbIHOYHbIE OTHOLICHHSA B 31PABOOXPAHEHUH

Tunosvie oyeHouHble MAMEPUATDL:
Bonpocs! a4 onpoca:

1) Ilonsarue orpacneBoro peiHKa. [IoHATHE PHIHKOB MEAMIIMHCKUX YCIIyT. [ paHUIIbI OTpacieBhIX

PBIHKOB: POYKTOBBIE, reorpaduiyeckue, BpeMEHHBIE.
2) Knaccudukamuss  OTpaciaeBbIX  PBIHKOB: 10  THUITY

NpOJaBaeMOro  TMPOJYKTa, IO

reorpaguuecKoMy KpPUTEPHIO, TI0 BPEMEHHBIM OCHOBAHHUSM, IO KOJIMYECTBY NOTPEOHTENEH,
o o6beMaM MpoJaBaeMoi MPOAYKIMH, [0 YPOBHIO KOHLIEHTPALUK IPOU3BOJCTBA U T.1.

3) CtpyKTypa pplHKa MEIUIIUHCKUX YCIIYT.

4) PpIHKM TPOW3BOUTENCH, TTOCTABIIIMKOB U MOTPeOUTEIEH MEAMIIMHCKUX YCIYT, UX BIIUSHHE

Ha MHHOBALIMOHHBIE MPOLECCHI B 3[PABOOXPAHEHUHU.
5) Bapbepbl BX0/1a Ha PHIHOK U BBIXOJIa U3 HETO
3apaua

IIpy mpoBeaeHUM AHTUMOHOINOJBHOM IOJIMTHUKM YacTO HCHOJIb3YIOT HHAEKC XeppuHaaus-
Xupmmana (HHI). Ero MoxxHO Takke paccMaTpuBaTh Kak MHJEKC KOHIEHTpAlMH, OJHAKO OH
XapaKTEepU3yeT HE JONI0 PbIHKA, KOHTPOJIUPYEMYIO HECKOJIBKAMU KPYIHEHIIMMHA KOMITAHUSMU,
a pacrpeeieHue «pbIHOYHOM BIACTH» MEX1y BCEMHU CYOBEKTaMH JaHHOTO PBHIHKA.

[Toka3arenb paccuMThIBaeTCA Kak CyMMa KBaJpaTOB PBIHOYHBIX [0J€H (B MPOLIEHTax) BCEX
CyOBEKTOB phIHKA B 00IIEM ero o0beme:



HHI= Y k.
=l

rne ki— nons i-it pupmsel B oTpaciau B %; n — KoIM4YecTBO GUpM B OTpaciiu, yacto oepyT n = 50.
MakcumanbHOE€  3HAa4€HHME  COOTBETCTBYET  CUTyallMd, KOTJa  PBIHOK  IIOJHOCTBIO
MOHOIIOJIU3UPOBAH OJHON (PUPMOH.

B oTecdecTBEHHONM IpPaKTUKE OLEHKA COCTOSIHUS KOHLEHTPAMM Ha TOBApHBIX pPBIHKAX
oTpesensieTcs Mo 3HaYeHHsIM HHekca XeppuHaaisa-XupIiMana:

ITpu HHI<1000 xonuentpamusi cuuraercss HopmanbHoi, nmpu 1000 < HHI < 2000 — cpennss
CTENEHb KOHLEHTPAIMH, BBICOKAsl CTENEHb KOHLIEHTpauuu gocruraercs npu HH1>2000.
3ajaHue:

Ha priake HEeKoTOporo ToBapa AeUcTBYIOT 14 dhupm.

Hons pupwmer 1 cocraBnsier 15%, pupmer 2 — 10%, dupm 3, 4, 5, 6 — o 8%, dupm 7, 8, 9, 10, 11
— 10 6%, upm — 12, 13 — o 5%, ¢pupmsr 14 — 3%.

Paccunraiite nanexc XephuHnans-Xupiimana s 3tux 14 ¢upwm.

Ecnu ¢gupmer 2 u 3 pemaT 00beAMHUTHCS, JOHKHBI JIM TOCYJApCTBEHHBIE OPTraHbl TIO3BOJIUTH UM
o0beuHUTHCS? ClMsHUE pa3penaeTcs, ey uHaeke He npebimaeT 1900.

Pemienue 3amauu:

Wunexke Xepounnans-XuploiMana omnpeaensercs Kak cymMma KBaJpaToB Joyield Bcex (upm,
JNEUCTBYIOLIUX HA PhIHKE:

HHI=15*+10°+8%+8%+8%+8°+6°++6’+67+6°+6°+5*+57+3%=820.

Nnnexc Xepdunmang-Xupmmana menee 1000, cremoBaTenbHO, KOHIEHTpAIUsi Ha pPBIHKE
HU3Kasl.

Homyctum, ¢upmbl 2 U 3 pemaT oObeOUHHUTHCS. B Takux ycinoBuAX HHIEKC XephuHaams-
XupHimMaHa COCTABUT:

HHI=15+18%+8%+8%+8*+6>+6*++67+6+6+5>+5>+3°=980.

CnustHue pasperaercs, HOCKOIbKY UHAEKC XepuHaans-Xupimana He npesbiinaer 1900.
Tema 2. MapkeTHHIroBble HCCJIEI0BAHMS: MAPKETHHIOBasi cpela B 31PAaBOOXPAHEHUM;
HCTOYHHMKH PLIHOYHON MHGOPMaALIUK; AHAJIN3 PBIHKA; OIIpee/IeHHe 1eJIeBOr0 PbIHKA
Tunogvie oyenouHvie Mamepuanbl:

Bonpocs! a1 onpoca:

1) MapkeTrHroBas cpeia u ee KOMIOHEHTHI (BHEIIHSS U BHYTPEHHSA).

2) HcTouHUKHM PHIHOYHON HHPOPMAIIMH U UX BUIBI

3) Bunsl MapKeTHHrOBOM HH(OPMAIMU U UX JOCTOMHCTBA M HEAOCTATKH

4) CermeHTanusi pbIHKa, IPU3HAKA U KPUTSPUN CETMEHTHPOBAHUS

5) CermenrupoBanue perakoB B2C u B2B: atams! u ux conepikanme

6) IpuHIMObBL, GYHKIMA U 33]]a9d MApKSTHHTa

7) NuctpymenTsl ananuza BHemHel cpensl: SWOT-ananu3, PEST-ananus u ap.

8) NuctpymenTs! noptdenpHoro ananuza: matpuua bKI', matpua MakkuH3u U 1p.

3amanue

Ucnonw3ys mHDOpManuio 0 KOMIaHUH, MPOU3BOAAIIEH MemoOopymoBanue, nocrpoiite Matpuity BKI.
ITosicauTe TMOJTY4YCHHEBIC PE3YyJIbTAaThbl

3amanue

IIpoBectu  SWOT-ananu3 ans  CTOMATONOTMYECKOro  KaOWHeTa/KOMIAHUHM,  KOTopas
Ipe/CTaBieHa Ha pbhIHKE Ballero ropoaa, chopmynupoBath 3-5 (PakTOpOB KakIOro
CTPYKTYpPHOTO 3JIEMEHTa MaTpHIlbl, 00s3aTEIbHO MPUBECTU KAaUYECTBEHHbIE MIIM KOJUYECTBEHHBIE
apryMEHTHI IPUBEICHHBIX (DAaKTOPOB CO CCHIIKOW HAa MH()OPMAIIMOHHBIE HCTOYHHUKH.

Tema 3. MapkKeTHHIOBBIi KOMILUIEKC B 3ApaBooxpaHeHUH. (OCHOBHBIE 3J1E€MEHTHI
MApPKETHHIOBOI0 KOMILJIEKCA

Tunosvie OYeHOoUYHble Mamepuabl.

Bomnpocs! a5 onpoca:

1) MapkeTHHIOBBbIN KOMILJIEKC B 3APaBOOXPAHEHHUH: €T0 JJIEMEHTHI.

2) HCTpyMEHTalIbHBIE CTPATETHH MAPKETHHTA U UX BHIbI

3) lleHoBEIE CTpaTErHH
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4) ToBapHbi€ cTpaTeruu

5) Crparerun pacupeneneHus

6) Crpareruu npoaBHKCHIS

7) Metoasl ananu3a ToBapa: monens ToBapa ®. Kornepa, Moaens KU3HEHHOTO IMKJIa TOBapa.
[IpakTHka uX NPUMEHEHHUS.

3aganue

Coznaiite mpoduiab KIMEHTa KOMIIAHUHM, KOTOpas XOpOIIO 3apeKoMeHaoBajga ceds Ha

POCCHUICKOM pbIHKE. [l BBIMOJHEHUS 3aJaHUS MOYKHO BOCHOJIB30BATHCS HUKETPUBEIECHHBIM

MIPUMEPOM.

[IprmMep BBINOJHEHUS 3aaHUS:

[Ipodune kaMeHTa — 3TO, MO CYTH, MOAPOOHOE OMUCAHHME WCATbHOTO KineHTa. OH BKIIOYAET

Takyl0 HMHPOpMAILMIO, KaK pa3Mep CpPETHEro 4YeKa, OTpaciib, MOKYNaTeJIbCKHE NPHUBBIUKH U

MHoroe apyroe. [Ipodguib kmueHTa mo3BoseT JTydille TOHATh, Ha KaKUe TUIBI MOTEHIIUATbHBIX

KJIIMEHTOB BaM CJIeAyeT 00paiaTh BHUMAHUE, U KaK CTPOUTh MAPKETUHIOBYIO KaMIIAHUIO JJIsI UX

MIPUBJICYCHMUS.

[Tpoduns KIMEHTa MOMOXKET ONTUMHU3UPOBATh U MaKCHMH3HPOBATH OTJAa4y OT MapKETHHTOBOM

NEeSATENbHOCTH.

Jlyumie paboTy BecTH MO3TAMHO:

1. CobepuTe naHHBbIE O KIHEHTaX

B Mapkertunre pemieHusi 10KHBI OCHOBBIBATHCSI Ha MH(GOPMAIINH, & HE HA MPEINOIOKEHUAX. B

rOJIOBE y BaC MOTYT OBITh caMble (DaHTACTHUECKHE MPEICTaBICHUE O TUIAX KIUEHTOB, KOTOPHIX

YKaXKJETEe, HO €CJIM y BaC HET CTATUCTUYECKUX JAHHBIX, BbI BPSIJ JIU MPEYCIIEETE.

Bot nouemy BammM nepBbIM IIAroM JOJIKEH ObITh COOp M MCIOJIb30BAaHME MMEIOIIUXCS Y Bac

JAHHBIX O BAlIMX CYIIECTBYIOIIMX KIUEHTAX.

Ecan y Bac MHOro KJIMEHTOB, 3TO MOET 3aHATh M3PAIHOE KOJIMYECTBO BpeMeHH. COKpaThum

cnucok 10 5—10 Bamux <«JIydIIMX» KIUEHTOB, KaXAbld M3 KOTOPBIX JOJDKEH oOJangaTh

CJIEIYIOILMMHU XapaKTEPUCTUKAMHU:

- [IpuObuIbHBIN KIIMEHT. Peub 0 KOHKPETHOM CyMME JIEHET, KOTOPYIO KJIMEHT TPATUT y Bac.

- JlosinbHbIH, BepHBIN BaM KiMeHT. CocpenoToubTech Ha KIIMEHTaX, KOTOpble padoTaau ¢ BaMU B

TEUEHHUE 3HAYUTEIHHOTO MEeproaa BpeMeHU. UTOOBI ONpENeUTh UX, BBIYUCIUTE CPEIHEE BPEMsI

KU3HU BCEX BAIlIUX KIMEHTOB U yOeIUTeCh, YTO BEIOPAHHBIM BaMU KIIMEHT COOTBETCTBYET ATOMY

3HAYEHUIO WJIHM MPEBBIIIAET €rO0.

- He mpeBbIcui cpeiHET0 CpoKa MPUHATHA PelieHus. Bkiroyaiite KIMEeHTOB, KOTOPbIe KyIWIH Y

Bac B Ipejieliax Baiiero OOBIYHOTO IHKJIAa Mpojax. Hampumep, eciiu Bain 3aJaHHBIN JUana3oH

[UKJIa TPOJaXK COCTaBiseT 4-6 MecsieB, a KIMEHTY MOTpedoBaIoch 9 MecsleB A MPUHITHS

pELIEHHUs], TO €r0 CIEAYET UCKIFOUUTh U3 3TOTO CIIUCKA.

- Opranu3oBaHHbI U HHULIIUATUBHBIN. CocpenoToubTech Ha 3(PPEKTUBHBIX KIMEHTaX, KOTOPhIE

HE OTKJIABIBAOT 33JIa4H U OBICTPO U YETKO 0T OOPATHYIO CBSI3b.

- C Hum nerko pabortath. HamHOro mporie HajgaauTh MPOAYKTHBHBbIE paboure OTHOIICHHUS C

KJIMEHTaMH, KOrJa BaM JIEUCTBUTEIBbHO HPABUTCS COTPYAHUYATh C HUMH, MHO3TOMY YTO

cumnarus paboTaer.

- ObecrieunBaeT nodHOIIEHHYIO padoTy. [IpocThie 3agaun — 310 HOpMabHO. HO BaM BBITOHEE

CKOHLEHTPUPOBATHCS HA KIHUEHTax, KOTOpPbIE HAIOT BaM CJIOKHBIE M WHTEPECHBIE IMPOEKTHI.

Taxas pabota 3arpy:aet 00JbllIe COTPYIHUKOB U Pa3BUBAET CKUJIBI.

- ITlonmyyaioT BBICOKYIO PEHTA0ENIbHOCTh HWHBECTHIMHA. Bam wuaeanbHBIH KIMEHT TOJKEH

MOJTy4aTh MAaKCUMYM BBITOJBI OT COTpyAHHWYeCTBa ¢ Bamu. Ompeneiaute pPEeHTA0CIbHOCTH

WHBECTHUIIMI KIMEHTOB U BBISBUTE T€X, KTO BO3BpaIaeT OOJbIlIe TUBUICH/IOB.

2. IloroBopuTe ¢ CymIeCTBYIOIUMH KIHEHTAMHU.

CobupaTh naHHBIE O KIMEHTaX — KPYTO M MPaBWIBHO. Tak Bbl BBISBUTE 3aKOHOMEPHOCTH U

TEeHJICHIINU, KOTOPbIE MOMOTYT BBISIBUTH Ballero HaealbHOTrO KiaueHTa. OmHako caMu 1o cede

JaHHbIE HE MOTYT JaTh BaM IMOJIHYIO KapTHHY, MOXTOMY, YTOOBI 3allOJTHHUTH MPOOENbI, Bam

CIEAYyeT MOrOBOPUTH C TEMH KIIMEHTaMH, KOTOPBIX Bbl BKJIIFOUWJIM B CITUCOK.
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HH(I}O[}M&QI/ISI [0) H[)OghI/IJ'IC KJIMCHTA

Urob6s! npoduiib Baliero KiveHTa ObUI Moje3Hee, pa30eilTe ero Ha MATh pa3/ieoB, a BHYTPH
3THUX Pa3JeNIoB 3ajJlaBaiiTe BOIPOCH, HA KOTOpble OyayT OTBe4aTh cCOOpaHHBIE BaMU JIaHHBIC U
CJIOBa caMHX KJIMEHTOB U3 Oecen. BoT mpumeps! pasienos.

1. Ilpodeccrnonanbublil mpoduib

B sToMm paszgene Bbl XOTUTE ONpeAeauTbh MPO(ecCHOHATBHBIA MPOPMIb JIUL, TPUHUMAIOLIUX
pellieHHs Y BalllUX LIEJEBBIX KIMEHTOB. [1oCKOibKY BBl OyJieTe HampsiMylo OOLIaThCs C 3TUMH
JIIOJIbMH, BaXKHO, YTOOBI BbI Y3HAJIU MX KaK MOKHO JIy4IlIe:

WX posb ¥ ONOXKEHNE B KOMIIAHUU.

HaBbiku, HEOOX0IUMBIE UM JJ1 PAOOTHI.

WHCTpYMEHTHI, KOTOPBIE OHU PETYJIIPHO HCTIONB3YIOT B CBOEH paboTte

Wx noBceaHeBHbIE 00S3aHHOCTH.

Lenu, HaJ TOCTHXKEHUEM KOTOPBIX OHHM PabOoTaloT.

KPI, 1o KOTOpbIM OHU OLIEHUBAKOTCSI.

KoMy oHM NOJUMHAIOTCS U KTO UM ITOAYUHAETCS.

ManoBeposTHO, 0OCOOEHHO B KPYIHBIX KOMIIAHUAX, YTO pElIeHHE O HaliMe Mopsaa4yuka Oyner
NPUHUMATBCS B OJIMHOYKY, TOITOMY IOCTapalTECh OMPEAEIUTh, KTO €Ie MOXKET ObITh BOBJICUEH
B pellieHUE HAHSTh Bac.

Hanpumep, Hamum npodeccuoHanbHbIM HpoduiaeM MoxeT ObITh JDKynus, MEHemKep 10
HMHTEPHET-MapKeTUHTy, 00Ja/1ao1mas rNIyOOKUMH 3HAHUSAMH B 00JIaCTH KOHTEKCTHOW peKJIaMmbl,
COLIMANIBHBIX CEeTe M KOHTEeHT-MapkeTHHra. OHa akTUBHO ucnoib3yer Semrush, Google Ads u
Salesforce. B ee 00si3aHHOCTM BXOIUT CO3JAaHME M YIPaBICHHWE TEKYIIMMU pEKIaMHBIMU
KaMIIaHUSAMU B COOTBETCTBHM C TMOTPEOHOCTSIMM €€ KOMIIAHMM M TIOBBIIICHHE Y3HABAEMOCTH
openma. O eé paboTe CyasT MO PEeHTA0ETHbHOCTH WHBECTHIIMM, KOTOPYIO OHA OOECIeYMBacT, a
takke 1o psgy BHyTtpenHux KPI. Ha Jlxynuro pabGotaror oOIMH WM J1Ba
BBICOKOKBJIM(UIIMPOBAHHBIX crenuanucra mo digital-mMapkeTHHry u OHa MOAYUHSETCS
HENOCPEACTBEHHO T'€HEPAIbHOMY JHUPEKTOPY KOMIAHMM, KOTOPbHI NPUHUMAET OKOHYATEJIbHbIE
pelIeHus Mo JTHOOBIM PELICHUSIM.

2. Kakoii KOHTEHT OHU TOTPEOISIOT

KonTent-mMapkeTunr s¢¢exkTuBeH Toraa, Korga Bam KOHTeHT aoxomut no JIIIP. ITpumwure Bo
BHHUMaHUeE:!

Kaxkue caiiTel mocemaroT Balm KIMEHTHI, 9TOOBI Y3HATh HOBOE O CBOEH padore.
[TpodeccronanbHble TPyNIbl, K KOTOPHIM OHU MPUHAJIEXKAT.

Kon¢epenunu, KoTopsle OHU MOCEIAIOT.

ConuanbHble ceTH, KOTOPBIE OHU UCIOJIb3YIOT, U KAK OHU UX HUCIOJIB3YIOT.

Jlunepel MHEHMI, 32 KOTOPBIMU OHHU CIIEJIAT.

OcobeHHo BakHO TMoayMmMaTh O ToM, kKak JIIIP uuryT HOBBIX moapsauukoB. MiryT oM OoHU B
I'yrne? Ecnn n1a, TO Kakue KI04YeBbIE CJI0BAa OHM MCHOJB3YIOT? CIpalinBaroT JIM COBETA B CBOMX
coo011ecTBax B COLCETIX?

Bo3moxHo, BbleynoMsnyTast JKyausi peryispHO IMOCEIIaeT OJHY U TyX e KOH(PEPEHLHUI0 U
aKTHBHO ydyacTByeT B rpymme PeiicOyk ans mapkeroioroB. OHa ouyeHb akTuBHa B LinkedIn u
UCIONB3YeT 3Ty IutatdopMy IUIsl co3faHusi cBoeil mpodeccnoHanbHOM cet. OHa cieauT 3a
KIIIOYEeBBIMH (pUTYpaMu B MapkeTwHre, Takumu kak bpaitan [lun m Cer 'ogun. Ilpu moucke
MOJPSAYMKA OTIpaBHOW TOukoW anst [Kynuu siBisieTcsl mpoBeaeHHe MPUMHUTHBHOTO MOUCKA B
Google ¢ ucnonb30BaHUEM TAaKHX KIIOYEBBIX CJIOB, KaK «areHTCTBa IM(PPOBOro MapKeTHWHTA B
MockBey, a Takke oOpallleHle K CBOUM Ha/I€KHBIM KOHTAKTaM B COLICETSIX 3a PEKOMEH/IallUsIMU.
3. Mudopmarust 0 KOMIIaHUU

Bam HeoOxonumo o6cyuTh camy kommnanuio. CocpeoToubTeCh Ha:

WX ppiHOK. BbI X0OpoIM Ha UX PbIHKE, IOHUMAETE 3TOT PHIHOK?

Nx pa3zmep. [loTsHETE M TAKOTO KPYMHOTO KJIMEHTA UK UX pa3Mep Kak pas Juist Bac?

HX MecTOHaX0XKICHUE.

HX ypoBeHb T0XOI0B.
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Wx mpeznonaraeMblif MAapKeTHHTOBBIN OFOJIKET.

CKobpKO pabOThl OHU MEPEAAIOT HAa ayTCOPCHUHT.

CKOJBKO Yy HUX HITATHBIX MapKETOJIOIOB.

Wx TunuyHbIi npoiiecc mpojax. Ta nHGopMalus MOXKET IOMOYb BaM pa3paboTaTh KaMIIaHHIO,

COOTBETCTBYIOILYIO UX ITPOLECCY MOKYTKH.

Hanpumep, mpenmnonoxum, 4To Ball HACATbHBIA KIMEHT paboTaeT B TOCTHHHYHON cdepe.

Knuent — HeOomnblnas cetb U3 mATH-IecATH oTeneid. OHa MPUHOCHUT OT 6 10 12 MMIUIMOHOB

JIOJUTApOB JI0X0JIa B TOJ, U3 KOTOPbIX OHM MHBeCTHPYIOT OoT 500 no 1 MumimoHa mosiapoB B

MapKeTUHr. B kommanuu paGoTaioT JBa WIM TPU CHELMAINUCTA MO0 MApKETHHTY, HO OOJBIIYIO

4acThb CBOETO KOHTEHTA, [M3aliHa M 3a/1a4 B 00JIaCTH COLMAIbHBIX CETEeHl MepeaaroT CTOPOHHUM

opranuzaiysiM. OHU HCHOJNB3yeT O¢IIafHOBBHIE MApKETHHIOBBIC KaHAIbI, TaKHEe KaK pajuo U

TEJICBUIECHUE, U PA3BUBAIOT CAMT.

4. boneBble TOYKH U IPOOIEMBI

B »TOM pa3zzmene BBl MOXeTe OMMPAThCS Ha MPOBEAEHHBbIE BaMU HMHTEPBBIO U BTOPHYHBIC

UCCIIEIOBaHMS, TIOCKOJIBKY 3TH JEHCTBUS MO3BOJIAT BaM JIyYIle MOHATH MPOOJIEMBI, C KOTOPBIMU

CTAJIKUBAIOTCSl BAalllM HWJCalIbHbIEe KIUEHTHl. JTO Ba)kKHasg 4YacTh Ballero MNpoduiis KIUEHTa,

IIOCKOJIbKY ITOTEHLIMAJIbHBIE KIIMEHTHI TOPA3/10 MO3UTUBHEE OT3BIBAIOTCS O KOMIIAHMSIX, KOTOPBIE

HE TOJHKO INMOHMMAIOT HUX OOJEeBbIE TOUKH, HO M MOTYT MPEIJIOXKUTh UM >KM3HECTIOCOOHBIE

pelIeHusl.

5. JInuHbIEC XapaKTEPUCTUKN

Kak ynomuHasnoce paHee, HAaMHOIO MpOLIE COTPYJHMYATh C KJIMEHTAaMH, C KOTOPBIMH Bam

HpaBHUTCsS paboTaTh. B cBoeM mpoduiie KiMeHTa yKaXKHTe€ CBOU HJCANIbHbIE XapaKTEPUCTUKU

KIIMEHTA, HAIIPUMED:

WX 1eHHOCTH U TO, KaK OHU COBIAJAIOT C BAllIUMHU.

Wx nuunble kauecTBa. MOXeT ObITh, OHU MYHKTYaJIbHBI M BEXJIUBBI, WJIK OHU JIOBEPUYMBHI.

Uro Bac BAOXHOBIISIET MPHU paboTe ¢ HUMH.

OTOT pasfen MOXET IMOKa3aTbCcs OaHalIbHBIM, HO €CJIM BaM YAacTCs MpPUBJIEYh KIMEHTOB, C

KOTOPBIMH BBl CMOKETE MOCTPOUTH YAOOHBIE U NPUATHbIE pabOyMe OTHOIIEHUS, TO OHH C

ropaszio OOJibLIeH BEPOSTHOCTHIO CTAHYT MOCTOSIHHBIMU KIMEHTAMU M MPOAOJDKAT NPUHOCUTH

JI0XO/]1 B AOJTOCPOYHOI MEepPCIEKTUBE.

Tema 4. Oco0eHHOCTH MAPKETHHIA HA PhIHKE MEIMIMHCKUX U (papMaleBTHYEeCKUX YCJIyT.

MeauMHCKUIT MApKeTHHI B  TOCYJapCTBEHHOM W  MYHHIMIAJIBHOM  CEeKTOpe

31paBOOXpaHEeHUs!

Tunosvie oyeHouHble MAMEPUATDL:

Bonpocs! aJs onpoca:

1) I'ocymapcTBeHHOE perynupoBaHue chephl 3APaBOOXPAHEHHS.

2) [lonuTtuka rocynapcTBa B 4acTH MPOU3BOJICTBA U PACIIPOCTPAHEHUS JIEKAPCTBEHHBIX CPEICTB
B Poccun

3) I'ocynapcTBeHHas perucTpanus JeKapcTBEHHbIX cpencTB B Poccuu

4) CnoxuBIIMECsS TEHACHIUN HAa PhIHKE MEIUIIMHCKUX U (apMalleBTUYeCKUX yciayr B Poccun 3a
MOCJICHUE TIATh JIET

5) OcobeHHOCTH  MapKeTMHra B  TOCYJapCTBEHHOM W MYHHMLMIAIBHOM  CEKTOpe
3/IpaBOOXpaHEHUS

3aganue

Paccmotpute  ycnmyry, oOka3blBaeMyl0 TOCYJAapCTBEHHOW —amOyIaTOPHO-TIOJUKIMHUYECKON

OpraHM3alMel ¢ NO3UIMKY UHTETPUPOBAHHONW MHOIOYPOBHEBOM MOJIEIH LEJIOCTHOIO MPOAYKTa B

MapKEeTUHIe OTHOIICHWM HAa OCHOBE KOHIEeNIHH 1ejocTHoro npoaykra (Total Product Concept),

npeiokeHHoi aBropamu: 1.3.H. Hlepemmesoit M.1O., Ecransu A.A. (crates Llepemesa M.IO.,

Kocransa A.A. MapKeTHHT OTHOIICHHH B ACATEIBHOCTH TOCYJAPCTBEHHBIX MEIMIIMHCKUX

OpraHuzalMii B M3MEHSIOLIUXCS PBIHOUHBIX». - https://cyberleninka.ru/article/n/marketing-

otnosheniy-v-deyatelnosti-gosudarstvennyh-meditsinskih-organizatsiy-v-izmenyayuschihsya-

rynochnyh-usloviyah)
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Tema 5. OcoOeHHOCTH peau3alliid MAPKETHHIA B IOCYJapCTBEHHbIX M MYHHMIMIAJIbHbBIX

yupexkIAeHUsX 31paBooxpaHenns. Bo3MokHoCcTH NpUMeHeHusl.

Tunosvie oyeHouHble MAMEPUATDL:

Bomnpocs! a1 onpoca:

1) OcobeHHOCTH MapKETHHTa B TOCYIaPCTBEHHBIX M MYHHUIIMITAILHBIX YUPEKICHHUSAX 3IPaBOOXPAHECHUS

2) HopMaTuBHBIE aKThI, PETYIUPYIONIHE MApPKETHHI B TOCYIApCTBEHHBIX W MYHHIIMIAIBHBIX
YUPEKICHUSIX 3APABOOXPAHEHUS

3) Kakuie BO3MOXHO M OTPaHUYCHHs CYIIECTBYIOT MPH PeaTM3al[id MapKETHHTa B TOCYJIapCTBEHHBIX U
MYHHIHUIATIBHBIX YUPEKIACHUIX 3PABOOXPAHCHHUS

3aganue 1

Ha aOctpakTHOll cutyamuu pa3paboTaiiTe KOMIUIEKC MAapKETHHTa, C Y4eTOM METUIIMHCKUX

yCIyT, NpeaocTaBisieMblx Bamen meauuuHckoil opranuzamnuei. [locienoBatenbHo onumuTe 1

o0cynuTe 3NIeMeHThl KOMIUIeKca MapkeTuHra. CocTaBbTe IJIaH MapKETHUHTA.

3aganue 2

Bb1 — rmaBa cimyk0bl MapKeTHHTa KpyITHOU MHOTOTPOGMIbHON O60nbHULIBI. C y4eTOM U3MEHEHHH

B JeMorpaduyeckoi, SKOHOMHYECKOW, HAyYHO-TEXHHYECKOH M KyJIbTYpHOH cpenax, Kakue

wianbl Bl ipenmnonaraere pa3paboTaTh U peain30BaTh, YTOOBI 0OECTIEUYUTh CBOEH OpraHU3aIiH

ycriex Ha OKaiIme msTh JIeT.

Tema 6. Pe3yJIbTATHBHOCTH MAPKETHHIA.

Tunosvie oyeHouHble MAMEPUATLL:

Bomnpocs! ais onpoca:

1) MapketuHroBas mpoaAyKTHBHOCTH (marketing productivity)

2) DxoHOMHYHOCTH MapkeTuHra (efficiency)

3) DddexTuBHOCTh MapkeTHHTa (effectiveness)

4) PesympratuBHOCTH MapkeTHHTa (marketing performance) (BbIoJHEHNE TIIAHOB)

3amaua 1

PaccmoTtpum mporniecc onieHkH 3p(QEeKTUBHOCTH PEKJIAMHOM KaMIIaHUM Ha KOHKPETHOM IIpUMEpE.

[Ipenmonoxkum, uto ¢upma «X» MpoBela PEKIAMHYI0 KaMIaHUIO, B paMKaX KOTOPOH ObLIN

peain30BaHbl pa3jMuYHblE pPEKJIAMHbIE WHUIUATHBBL. B pamkax KaXIoW CTaTbu pPacxoJll0B

COCTaBJICH CBOM OIOKET 3aTpart:

Hapyxnas pexnama (250 TbIC. py0.);

Pexnama B cpenctBax maccoBoit mHbopmaruu (120 TeIc. py0.);

KonrekcTtnas pexinama B cetu Uutepner (55 toic. pyo.);

[Tpou3BoacTBO MevaTHOM Tpoaykimu (15 ThIC. pyo.).

Taxum oOpa3om, o011as BeIMYMHA 3aTpaT Ha MPOBEACHUE PEKIAMHON KaMIlaHuu coctaBuia: 250

+ 120 + 55 + 15 = 440 TBIC. PYO.

K MomeHTy Hauana mpoBeneHUs] pEKIaMHOW KaMIaHWW CPeJHEKBapTajbHas BBIpYYKa (DUPMBI

«X» coctaBmsina 1,5 maH. pyO. Ilocne oxoHuaHUS MPOBEACHUS PEKIAMHON KaMIaHUHM STOT

nokasarenb goctur 2,05 muH. py6. CpenHsis Mapka € €JUHMIBI IPOJAHHOM IPOILYKIMH

cocraBisieT 26%. OOuwmii nepuo mpoBeaeHHs pekiaMHOM kammanuu — 1 kBaprtan. B cpeanem

CYTOYHBII 000pOT KOMIIAaHUH 3a MEPUO]I IPOBEACHUS peKIambl BbIpoc Ha 36,6%.

MeTtoauueckre peKOMEeHIaluu AJIsi PACYETOB:

1) pacuet sxoHOMUYECKOH 2P PeKTUBHOCTH (peHTA0ETBFHOCTH) pekiiambl 1o opmyie ROI:

ROI (o pEeKIIaMHOM KaMITaHUH ) = (Beipyuka(mno)*PenTabepHOCTh —
Bripyuka(niociie)*PentabenbHocTh) / PekiiaMHbIe pacxoibl,
e rne: Belpyuka (10) — 3TO mpojakW TOBapa 3a TEPHOJ, B KOTOPBIH MPOAYKT HE

MOJIEPKUBAJICS PEKJIaMOM, B pyOIIsX;

e Bripyuka (mocne) — 3T0 NpoJiaku ToBapa 3a aHAJOTMYHBINA MO BPEMEHU MEpUOJI, HO C
peKIaMHON NOJIEPKKOI, B pyOIsx;

o PenTabGenbHOCTH — MPOLEHT NPHUOBLIHN B LIEHE €MHULIBI TPOJAAHHOTO TOBapa, B %o.

e Pexnamusblil pacxosl — OIODKET, 3aTpauyeHHbBII KOMIIAaHUEH Ha MPOIBIKEHHE TOBApA.
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[Tpumeuanue: @opmyna s pacueta peHtabenbHOCTH: PenrabensHocTh = (Llena ToBapa —
cebecTOMMOCTh TOBapa) / IeHa ToBapa.
2) pacueT KOMMYHHUKAaTUBHON, KOMMEPYECKOW U IKOHOMUYECKOH 3(h(HEeKTUBHOCTH:

- N ~

*OxBaT
sOxBaT= K/ P * 100%
*K — Y1CN0 KOHTAKTOB

*P — Pazmep ayAMTOPWUM PEKIAMHOTO KaHANa (HOCKTENA PeKNambl) 3a nepuon,
NpOBE/IEHUSA PEKIAMbI

KommyHWKaTUBHaA
3ppeKTMBHOCTD

( \ +ToBapoo6opoT Nof, BO3AEHCTBUEM PEKIAMBI \

en=(Tc* 1,*N)/100
*TA — AONO/HUTEBHBIA TOBapOO6GOPOT, BbI3BAHHBIA PEKAAMHbBIMKU
MeponpuaTuamu, pyo.;

Kommepueckan *TC — 06bI4HbIN CPEIHECYTOUHBIF TOBapOOBOPOT (A0 HauaNa perIaMHOTo
3 beRTMBHOCTL nepwoaa), py6,;
*[] — KONWYECTBO [IHElH yueTa ToBapooBopoTa (B Nepuojie akTMBHOTO
pernamM1poBaHKa);

*[1 — OTHOCUTENBHBIA NPUPOCT CpeAHecyTo4HOro TosapoobopoTa 3a
PEKNAMHBIF NEPUO/, NO CPABHEHUIO C AOPERNAMHBIM, %.

N Y
4 N

AN

*JHOHOMMYECKWIA 3bdeKT peknamuposaHma

*3=(Ta * HT) / 100— (3p + PA)

*3 — 3KOHOMMYECKMIA 3bPerT peknamupoBsanmna, pyo.;

*TA— 00N0NHUTENbHBIM TOBapooBOPOT Noj, BO3AeHCTBMEM peknamel, pyb.;
*HT — Toprosan HaA0aBKa 33 eAMHULLY TOBapa, B % K LeHe peanusaumm;
*3p —3aTpaThl HA peknamy, py6.;

*Pa — [0NONHUTENBHBIE PACXOAB! HO NMPUPOCTY ToBapoofopoTa, py6.

\. y J

Pemenne 3aaun:

1) OtrankuBasch OT UMEIOIIUXCS TAaHHBIX, PACCUMTAEM CBOJHBIN MoKa3aTenb (PGEKTUBHOCTH
pexnambel: ROI = (2050 « 0,26 — 1500 « 0,26) / 440 = 0,325 unu 32,5%. TakoBas oOmias
PEHTA0CTBHOCTh PEKIIAMHOW KaMITaHUH.

2) Kommepueckyto 3¢ (eKTHBHOCTh peKjaMbl MOKHO OLEHHUTh CIeAyomuM obpazoM: Ta =
(2,05 — 1,5) »= 90 « 36,6) / 100 = 18,12%. MmeHHO Ha 3Ty BENWYHHY TMOJ BO3JACHCTBUEM
peKIIamMbl BBIPOC 00K TOBapOOOOPOT (GUPMBI.

3) [anee crnemyeT OLEHUTh KOMMYHHKAaTHBHYI J(@EKTUBHOCTh pekiaMbl. Jlas 3Toro
KOHKPETU3UPYEM HEIOCTAIOIINE TaHHbBIE: 00IIee YUCI0 PeKIaMHBIX KOHTAakTOB — 10534, pa3mep
ayJIMTOPUH pekiaMHoro kaHana 50 Teic. yenoBek. Takum oOpa3om, OXBaT LEJIEBOW ayAUTOPUU
coctaBwir: 10534 /50000 = 21,07%, 94T0 B II€7I0M JOBOJIBHO HEIIOXO.

3amaua 2

TOpFOBaH ceth «KocMmeTnka UIA JIila U Tej1a» pacrpoCcTpaHuiia JIMCTOBKHU 00 U3MEHEHHUU IOE€H Ha CBOHU
ToBaphl. 3aTparel Ha pekiamy coctaBwin 25 000 men. en. Onpenenuts dQQEKT OT peKIaMbl, UCXOI
NpUBEIEHHBIX B TaONHUIIE JaHHBIX 00 M3MEHEHHH TOBapOOOOpOTa.

Pemenue 3anaun:

Kpatkocpounslit sxonHomMudeckuii 3hdekT oT pexnamsl () onpenensercs no Gopmyie:

3,=([1T*t)-Z,

rae [IT — mpupocT ToBapoobopoTa; t — YUCIIO AHEHW ydIETa TOBapOoOOOpOTa B TIOCIIE PEKIIAMHBIN TIEPHOT; Z
— 3aTpaThl HA PeKIIaMy, JIeH. e]I.

PaccunTaem mpupoct ToBapooOopoTa 3a paccMarpuBaeMble neproasl Bpemenu (12 — J[1), on cocraBut
20 535 py6. Ecnu 3atpaTel Ha pexnamy coctaBuid 25 000 py6., To uepe3 20 nHei mocie peKIaMHbBIX
MepornpuaTuii skoHomudeckuii agdekr ot Hux cocrasur 385 700 pyo.

3agaya 3

Ha ocHOBaHWMM JaHHBIX TPUBEICHHBIX B TaOJMIE paccyuTarh MNPOrHO3 dddexTuBHOCTH
(YHKIMOHUPOBAHMS TIPEIIIoiaraeMoil  CIy>)KObI MapKeTWHra NpPEANpUSTHS W CHETaTh BBIBOJBL

JHKOHOMMYecKan
3pderTMBHOCTE
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[IpoMexyTouHbIE PE3yJIbTAThI pacueTa 3aTPaTOEMKOCTH, MPUOBUILHOCTU U PEHTA0CTBLHOCTH PEACTABUTh

rpadu9IecKm.
Ta6mmma 1 - [Tokazarenu AesITeTbHOCTH MPEIIPUITHS
T'o [Tpubsuts, THIC. | O0BEM MTPOJAK, THIC. 3arpatsl Ha CiTy )0y UHCIeHHOCTD CITYXKOBI,
A pyo. pyo. MapKeTHHra, pyo. Yell.
iOl 465,8 358.9 1892 12
501 558.9 456,8 3145 10
201 436,8 375.9 2987 16
%01 635,9 589.,6 4589 14
éOl 628,4 548.,9 3789 18
501 756,4 635,8 2987 20
(2)02 568.,4 468,7 1945 7

Pemienuie 3amaun:

Hus onpeneneHuss PpGEeKTUBHOCTH (HYHKIIMOHUPOBAHHUS CIIY)KObI MapKETHHIa MOXKHO HCIIOJIB30BaTh

CJICAYIOIINC MMOKAa3aTCIIN:

1. 3arparoemkxocTs= 3atparhl/ 00muit 00beM mpoaax. O603HAYNM TaHHBIN TIOKa3aTelb Z.

Z (2014) = 1892/358900=0,005 py6©./pyo®.

Z (2015) =3145/456800=0,007 py©./py0.

Z (2016) =2987/375900=0,008 py6./py0.

Z (2017) =4589/589600=0,008 py©./py0.

Z (2018) =3789/548900=0,007 py6./py0.

Z (2019) =2987/635800=0,005 py©./pyO.

Z (2020) =1945/468700=0,004 py©./pyO.

2. [IpubbLILHOCTD, 0003HAYMM JaHHBIH MMOKa3aTelb Yepe3 P (py0./den.).
P= npuObLUTB/4MCIIEHHOCTD CITYKObI MApKETHHTa
PaccunTaem naHHBIE OKa3aTeNu:

P (2014)=465800/12=38816,7 py0./gen

P (2015)=558900/10=55890 py0./uen

P (2016)=436800/16=27300 py0./uen

P (2017)=635900/14=45421,4 py06./gen

P (2018)=628400/18=34911,1 py6./gen

P (2019)=756400/20=37820 py0./uen

P (2020)=568400/7=81200 py©./4en

3.PaccunTaem mokasareih peHTa0eIbHOCTH, 0003HAYHM JTaHHBIN moka3aTenb uepe3 R (%).

R = T1puObins/ 3aTpatThl Ha CITy)KO0Y MapKETHHTa

R (2014) = 465800/1892=246,19%

R (2015) =558900/3145=177,71%

R (2016) = 436800/2987=146,23%

R (2017) = 635900/4589=138,57%

R (2018) = 628400/3789=165,85%

R (2019) = 756400/2987=253,23%

R (2020) = 568400/1945=292,24%

[TocTpouts rpaduku Bcex pacCUMTAHHBIX MOKa3aTeIel U CAeTaTh BBIBOJIBL.

OueHoYHbIe MATEPHAJIBI IPOMEKYTOYHOM aTTeCTANUN

Kon Haumenosanue Kon HanmeHoBaHne KOMIOHEHTA
KOMIIETEHIIUNA KOMIIETEHIIUH KOMIIOHEHTA KOMIIETEHIIUNA
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KOMITCTCHIIN I
VK-1 Cnocoben VK-1.1 CnocobeH OCYIIECTBIISTh
OCYILECTBIISATh KPUTUYECKUI aHaIIN3
KPUTUYECKUA  aHAJIH3 NpoOJEMHBIX  CUTyallMii B
MPOOJIEMHBIX CUTYaIlui Pa3IUYHBIX CEerMEcHTax
Ha OCHOBE CHCTEMHOIO npo¢eCCHOHAIBHON
IOaX0/1a, JICITCILHOCTH,
BbIpa0aTHIBATh OCYIIECTBIISATh IOKCK
CTPATEruI0 1EUCTBUI BO3MOXHBIX BAPUAHTOB
perieHus: MpoOIEMBbI
[TKc-4 Crniocoben IIKc — 4.1 CrnocobeH  aHaIM3UPOBATh
aQHAJIM3UPOBAThH JIaHHbBIC JaHHBIE O (paKTOpax, eHaX U
o (dakropax, meHax u TEHICHIUIX pBIHKA,
TEHJICHIIUSAX pBIHKA B MPOBOJIUTh MAPKETHUHTOBBIC
pamKax peanu3anuu HCCIEI0OBAHUS IS LieJiel
npoekta B chepe MOBBIMIEHUS () (HEKTHBHOCTH
3/IpaBOOXpPaHEHUS, pacxo/oBaHusl  OFOJKETHBIX
MPOBOJIUTH CpENCTB
MapKETUHTOBBIC
HCCIICHOBAHUS
KoMIIOHEHT KOMITETEHIINU Nunukarop Kputepuii oriennBanus
OLICHUBAaHUS Kax (¢ kaxum kauecmeom)

Ymo oenaem obyuarowutics

(kakue Oeticmeus cnocoben

8bINOTHUMD), NOOMEEPIAHCOAUsL
ocgoenue KomMnemeHyuu

BbINONHAECMCSL Oelicmale.
Coomeemcmayem oyenke
KOMIUYHOY 8 WKALE OYCHUBAHUS
6 PIJI.

YK — 1.1 CnocobeH ocymiecTBISITh

OCYIIECTBIISITh TIOMCK  BO3MOJKHBIX |
BapHAHTOB PELICHUS MPOOIEMBI

DopMHUpyeT/KOPPEKTUPYET

bdHeKTUBHOCTH

MAapKCTHHI'OBBIX peI_HeHI/Iﬁ

Kaxnprii KOMIIOHEHT CMeCH

KPUTHYECKHH aHanu3 MPOOJIEMHBIX | MAPKETHHTOBYIO CMECH | J€TAJIbHO  apryMEHTUPOBaH;
CUTyallull B pa3MYHBIX CErMEHTaXx | (KOMIJIEKC MAapKEeTHHIa) | IpUBEIECHBI pacueTsl
npoeCCUOHATLHON  JIEATENILHOCTH, | TOBapa/yCciIyrH; olleHUuBaeT | 3h(HeKTUBHOCTh

MapKCTHHTOBBIX peIHeHI/Iﬁ

[IKc — 4.1 Cnocoben ananusupoBath | [IpoBoaut mapkerunrosoe | Micronbs3ys TEXHOJIOTHIO
JaHHBIC (0] q)aKTOan, IICHax " | UCCIICAOBAHUEC PBbIHKA | IPOBCACHUA, IIpoOBOAUT
TEHJACHLUAX  PbIHKA, I[POBOJUTH | MEAUIIMHCKHUX YCIYT MapKETHHTOBOE MCCIICIOBAHHE
MapKETUHTOBBIE HWCCJICAOBAHMS ISt (ompenensier nmpo0aemy
1eneil moBbIIeHUS I(PGEKTUBHOCTH HCCIIeTIOBaHMUS, BBIOHMpAET
pacxoa0BaHUuA 6IO}1)K€THBIX CpCacCTB AHAJIIU3UPYCMBIC JAaHHBIC n

MeToAbl UX cbopa, coOupaer
JaHHbIE U 00pabaThIBAET HUX);
COCTaBJISIET OTYET 0
IIPOBEICHHOM HUCCJIEI0BaHUU

Tunosslie oLleHOYHbIC MATEPHAJBI IPOMEKYTOYHOM aTTeCTAlNU

Bomnpocs! 1715 TOArOTOBKY K 3a4€eTy:
1. Mapxkerunr. [IpuHnmmnel, 11enp 1 3a4a491, OCHOBHBIC (DYHKITUU MapKETHHTA.

2. Hctopusi BO3HHUKHOBEHHS MapKeTHHTa B 3/IpaBOOXpaHEHUHU. 3apyOeKHBIH OIBIT B

o0acT¥ MapKETHHTa B 3[JpaBOOXPaHEHUH.

OcHoBHBIC TCPMUHBI U MOHATHUSA: HYXK]A, HOTpe6HOCTB, TOBAp, 3aIrpoc, O6M€H, CICIIKa,
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10.

11

12.

13.
14.

15.

16.

17.

18.

19.

20.

21.

22.
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PBIHOK.

MapkeTuHr B 3qpaBOOXpaHeHUU. Buabl MmapkeTHHTa B 3paBooxpaneHuu. Llens, 3agaun,
(GYHKIIUN MapKEeTUHTA B 3/IpaBOOXPAaHEHUHU.

MapKeTHHTOBbIE UCCIIETIOBAHUS. DTalbl MAPKETUHTOBBIX UCCIICIOBAHUM.

KoHuenuuu MapkeTUHTOBOM JAESTENBHOCTH OpPraHu3aliu.

MapxketunroBas cpeia (Makpo U MUKPO cpefia)

PoiHok memgumuHckux ycnyr. OCHOBHBIE XapaKTEPUCTUKA W TOHATHS. CerMeHTarus
peiHKa. OCHOBHBIC TPHUHIMIIBI CETMEHTAllMd PBIHKA B 37ApaBooxpaHeHnu. Kpurepuu
BBIOOpA CerMEeHTa PBIHKA.

KoHmenmmst KW3HEHHOTO IHMKJIAa MEIUIIMHCKOW YCIYrd Kak KpUTepud BbIOOpa
MapKETUHT'OBOM CTpaTeruu

Cnpoc. Bugsl cipoca. M3ydyenue cripoca U NpeyioxKeHUss MEAUIUHCKUX YCIIYT.

. AHanmu3 peiHKa. MexaHu3M (QyHKIIMOHUpPOBaHUS pbIHKA. [l03uIIMOHNpOBaHKE TOBapa Ha

PBIHKE MEIUIIUHCKUX YCIYT.

XapakTepucTuka TpyNn MOTpeOHUTeNneil Ha pPHIHKE MEAMIMHCKUX YCIyr. DakTophl,
OKa3bIBAIOIINE BIMSIHUE HA MTOBEICHUE TOKYIATEA.

PbIHOK 0011IECTBEHHOTO 3/10POBBSL.

Ilena. OcHoBHBIE cocTaBisOIIKEe (ce0eCTOUMOCTh, NMPUObLIL). PenTabenbHOCTh. Bus
LIEH Ha MEUIIMHCKHUE YCIYTU. DIACTUYHOCTD CIPOCa 1O LIEHE.

OcHOBHBIE ATalbl pacyera LeHbl. [leHa MeaUIMHCKON YCIyIM Ha OJHOTO IMOJEYEHHOIO
00JBHOTO TO JaHHOW Ho30JorHMYeckoi ¢opme. Bribop cTparernu 1eHOOOpa3OBaHUS.
[leHoBass KOHKYpEHLHS B 31PaBOOXPAHECHUH

Pexnama, sxoHOMUYECKOE 3HaueHHEe. Bubl ¥ 3a1aun peKkinamsl.

VYcmoBus yecneniHoi peksiaMHON AesITeIbHOCTA. Poslb pekiaMbl B MPOJBHKEHUN TOBapa
Ha PbIHKE MEAUIIMHCKUX yCIIyT. TOBapHBIM 3HAK.

Pexnama B 3ApaBOOXpaHEHHMH, 3aKOHOJATEIbHBIE OCHOBBI. OCOOEHHOCTH PEKJIaMHOU
JEATEIIbBHOCTH B COBPEMEHHOM 3/IpaBOOXPAHEHUH.

Kommekc mapkermara. OCHOBHBIE KaTerOpuu (MPOAYKT, II€HA, MECTO TMPOJIAXH,
MPOJIB>KEHHE MPOAYKTA).

OcHOBHBIE 1I€TM M 33Ja4d MAapPKETHHTOBOM CIIy’)KObl MEIMIIMHCKON OpraHU3alIliy.
OnTuManbHbI aITOPUTM BBIXOJA MEAMIIMHCKON OpraHU3allMd Ha PHIHOK MEIULMHCKUX
YCIYT.

Meroabpl MapKETUHIOBOTO  MCCIIEOBAHUSA. JTalbl COCTABICHUS W  MPOBEACHUS
MAapKETUHTOBBIX UCCIEIOBAHMI.

JIuueH3npoBaHue U aKKpEAUTALMS TPOU3BOAUTENEH METUIIUMHCKUX YCIIYT.

uHc)uKamOp OYEHUBAHUA

SHAHUL, YMeHUU, HA8bIKO8 U (UU) ONbIma OesimelbHOCmU

dopmupyet/ 1. TecToBbIE BONPOCHI

KOPPEKTHUPYET
MapKETHUHIOBYO CMeCh

1.1 ToBap B MapKeTHHIe — 3TO:
+ IIpenMeTs! MK yCIyTH, CHOCOOHBIE YAOBIECTBOPUTH OTPEOHOCTH JIFOAEH, U
peann3yeMsble Yepe3 TOBAPHBIN PHIHOK

TOBapa/yCIyru - TIpeMeThl 1M M3/EeNHs, pealu3yeMble OIIpeIeeHHOM 11eeBoil ayUTOpUL

- Bee 1o, uTO IpeacTaBieHO HA PHIHKE HA MPOJAKY

1.2 TopapHasi IOJUTHKA B MAPKETHHTE - 3TO:

+ Kommuiekc rmpaBsuil, HOpM U 3aKOHOB CyObeKTa MapKETHHI'a, KOTOPbIE OH
HCIOJB3YET B OTHOICHUHU NIpEAJIara€MbIX UM Ha PBIHKE TOBApOB

- OmpeneneHre HOMEHKIATYphl U HEOOXOAMMOT0 KOIUYECTBA TOBAPOB
- YcTaHOBIICHHE [IEH HA MTPEJIaracMble TOBAPHI

1.3. OcHoBOIi KOMILJIEKCAa MAPKETHHIAa TOBAPA SBJIsIETCH:

- [lorpedurenu ToBapoB

+ Monens 4P

- OKOHOMHUYECKasl CUTyallUs

3apaua 1

munoevle KOHmpOoJibHble 3A0aHUS UNU UHbIE mamepuaisl, Heobxooumvle 05 OYEHKU
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Bo3bpMuTe ymakoBKy J11000T0 MEIHIIMHCKOTO MpenapaTa BuUTaMiHHOB-bA JloB/Ma3n
JUIs CyCTaBOB/IIPENapaToB yIy4YIIAIOMMUX PaOOTy IIEYEHU U IEePEUrCInTe
MH()OPMaNMOHHBIE U H300pa3UTEIbHBIE JIEMEHTHI, KOTOPbIE IPHCYTCTBYIOT Ha €ro
yHakoBKe. 3allOJHUTE TaOHILY.

Tabmuua 3 - DneMeHTHI yIakoBKH TOBapa

WHubopManMOHHEIC JIIEMEHTHI N300pa3uTenbHbIC 3JI€MEHTHI
1. 1.
2. 2.

3agaua 2

Cnenaiite onucanue Juis Toapa NIVEA SUN Jlerckuii conHILIE3aIMTHBIA JTOCHOH
C3® 50+ (ynumkanpHOCTh Tekcta He MeHee 90 %). Mcmosp3yliTe B OmmMcaHun
CJIe/TyIOIIHE ITYHKTHI (BCE IyHKTHI SIBIISIOTCS 00SI3aTEIbHBIMH):

¢ Kpatkoe onucaHue

e DakTOp 3alUThI

o Tun Koxu

® OcHOBHbIE 3D PEKTHI

o Komy mozxxonut GosibIie Bcero

o PexoMeHIaIiy 1o IPUMEHCHHIO

[IpoBOIUT MapKETUHIOBOE
UCCJICIOBAHNE PBIHKA
MEITEXHUKHU u
JIEKapCTBEHHBIX CPEICTB

1. TecToBbIE BONPOCHI

1.1 K kakoMy KpUTepHI0 cerMeHTUPOBAHMS OTHOCHTCS (popMuUpoBaHue
CcerMeHTa 10 COCTABY CeMbH:

a. reorpaguyecKkoMy

+ 0. nemorpaduueckomy

B. [TOBEJICHYECKOMY

T. icuxorpapuueckomy

1.2 Onpenennre, B KaKoe W3 HANPaBJEeHUI MAPKeTHHIOBBIX UCCJIEN0BAHUN
BXO/JIMT YCTAHOBJIEHHE eMKOCTH PHIHKA:

a. U3ydeHue ToBapa

+ 0. 3yueHme prIHKa

B. M3yYCHHE ITOKyTaTenei

T. U3y4eHHE KOHKYPCHTOB

1.3 K xakomMy Bu1ly MapKeTHHTOBBIX HCCJIe0BAHMIT PHIHKA OTHOCHTCSI
H3yYeHHe CIPAaBOYHHMKOB H CTATHCTHYECKOI JINTEPaTyphI:

+ a. kKaOMHETHOE NCCIIEI0BAHNE

0. maHeJIbHOE MCCIIEI0OBAHIE

B. TIOJIEBOE UCCIIEJOBAHHE

1.4 Metona coopa nepBuYHON HHGPOPMALIMH ITO:

a. DKCTIEPUMEHT

6. pabota ¢ Hay4HOI IUTEpaTypOi

B. pa60Ta CO CTaTUCTUYCCKHMU NJaHHBIMUA

+ 1. paboTa ¢ JIOKyMEHTalueH NpenpusIThs

1.5 Kakoii TuIl Boripoca B aHKeTe 0oJiee €J10:KeH, HO 00ecneYuBaoT MoJTyYeHne
GoJIbIIIeT0 KoJIHYecTBa HHpopManuu?

+ a. OTKPBITHII

0. 3aKPBITHII

B BOITPOCHI PABHO3HAYHBI

3apaua 1

[IpoBenure mnoprdonmno-aHaaM3 AEATSIBHOCTH NPEANPUSATHS IO  BBIIYCKY
Meno0opyoBanus. McxoHbIe TaHHBIE TIPECTaBIICHBI B Tabuie 1.
Tabmuna 1 - O6seM npoaax Meno00pyI0BAHHMS

Ne /m HammenoBanue npoaykuun | O0beM mpogax 3a O06BbeM Mmposax 3a
nepuon 1, MIEPUON 2, THIC.pYO.
THIC.pYO.

Hedudbpumstop PRIMEDIC 45090 57013

Defi-B

Amnmapar UBJI myis 149411 155834

HCKYCCTBECHHOM BEHTHIIAIIUH

nerkux A-UBJI/BBJI "TMT"

(IOpTaTHBHBIN TPAHCTIOPTHBIN)
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Pedpaxromerp RMK-200 5287 6442
(aBTOpEdpakTOMETP)
CokuraTens Uri U 1eCTPYKTOp 3198 4304

HIITPHULICB C I WILOTHUHOM JIJIsI
OTpE3a KaHIOJIN

®deTanbHBI MOHUTOD I ABYX 39253 118453
TJI0JHOW OepeMEHHOCTH

Hacoc nady3nonnsiii mmpuiesoi | 3 367 3698
BeneFusion SP1

ONEeKTPOHHBIE HAMIOJILHBIE BECHI 11 563 5559
Seca 815

Jast mocTpoeHust MaTpUIbl HEOOXOJMMO PACCUUTaTh OTHOCHTENBHBIE TOJIN
NPOJYKTOB Ha PBIHKE M TEMIIBI IPHPOCTa CIIpoca Ha MPOoAyKuuio. Bee pacueTs
MIPOBOIATCS B TabIHITy 2.

Tabsmra 2 - PacueT OTHOCHTEIBHON JOJTH PhIHKA

Ne i/m HanmenoBanme | O0beM O6vem | OTHOCHTENBHAS Temm
MPOAYKIIUH MpoAax | Mpomax JTOJIST PBIHKA npupocta, %
3a 3a
TepUo.I MEPUOT
I, II,
THIC.pyO. | THIC.pYO.
a b c d e
Ammapat UBJI s 149411 155834 | dl=cl/c2 el=(cl-
HCKYCCTBEHHOU bl) /b1*100

BEHTUJISILIUY JIETKUX
A-UBJI/BBJI "TMT"

(mopTaTHBHBII

TPAHCIOPTHBIH)

®DeTanbHBI MOHUTOP 39253 118453 | d2=c2/cl e2=(c2-

IUTA IBYX TUTOAHOM b2) /b2*100
OepeMEeHHOCTH

Hedubpumisrop 45090 57013 | d3=c3/cl e3=(c3-
PRIMEDIC Defi-B b3) /b3*100
Pedpakromerp RMK- 5287 6442 | d4=cd/cl ed=(c4-

200 b4) /b4*100
(aBTOpEdpaKTOMETP)

DJeKTpOHHBIE 11563 5559 | d5=c5/cl e5=(c5-
HaIOJbHBIE BECHI Seca b5) /b5*100
815

CokuraTesns uril u 3198 4304 | d6=c6/cl e6=(c6-
JIECTPYKTOP IIIIPHUIIEB b6) /b6*100

C THJILOTHHOM IS
0Tpe3a KaHIOIHU

Hacoc uady3nonHsbri 3367 3698 | d7=c7/cl e7=(c7-
HITTPULIEBOH b7) /b7*100
BeneFusion SP1

Hroro 257169 351303 - Ze

CpenHuil TeMIl IPUPOCTa BBIYUCIISETCS 110 hopMyIie:

SRT = Xe /4ncio HauMEeHOBaHUH MTPOITYKIINH.

CtpouM Matpully, HMCHONB3Ysl MHCTpyYMEHT Excel — my3bIppKoBas aumarpamma.
Marpuna mnpencraBisieT coOOH UETBIpe MPSMOYTONBHUKA, OOPa3yIONmMXCS B
pe3ynpTate mepecedeHus JmHUA: 1o Beptukanu (minE; SRT; max E) mo
ropusontanu (0; 1; maxD=(d1+1)) Ha marpuiie cTpouM OKpY>XHOCTH, AUAMETPHI
KOTOPBIX COOTBETCTBYIOT 00BbeMy nponax Bo Il mepuoze.

3aganue 2. IlpoBemute SWOT-ananmu3 sl KOMIIAHWM, MPOU3BOJSIICH
JIeKapCTBEHHBIE cpejicTBa. Ha mepBoM srame cocraBbTe NepedeHb MMapamMeTpoB, I10
KOTOpbIM Oynere KomIaHuio. [lo KaXAoMy W3 HHX OIpENeNUTe, YTO SIBISETCS
CHJIbHOW CTOPOHOM, a uTo ciaboi. Pe3ynbraT 3aHecuTe B Matpuly (tabnuua 3). [pu
OILICHKE PBIHOYHBIX BO3MOXHOCTEH M yrpo3 NpOaHATM3MPYHTE (haKTOpHI: crIpoca,
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cObITa, 3KOHOMMYECKHE,
conuansHO-IeMorpaduueckue,

KOHKYPEHIINH,
TEXHHYECKUE,

TPO3aMH OKPY’KAIOIICH Cpe/ibl.

TIOJIMTHYCCKUC,
IMPpUPOAHBIE W MEXKIAYHAPOOHBIC.
CorocTaBpTe CHIBHBIC H Cla0ble CTOPOHBI KOMIIAHUHW C BO3MOXHOCTIMU U

MIPaBOBEIE,

[TapameTpsl CusbHbIE CTOPOHBI Cra0ble CTOPOHBI
(Strengts ) (Weaknesses)
Bo3moxHocTH VYrpossr (Threats)
(Opportunities)

Kaxnomy ¢axropy HE0OXOIMMO IMPUBECTH KOJWYECTBEHHBIC WM Ka4EeCTBEHHBIC
TIOATBEPXKICHUS C yKa3aHHUEM Ha HCTOYHUK MH(POPMAIN

Ikana oneHMBaHUA

Onucanne MKAaJbI

Onenka (mo 5-6a/IbHOM
1KaJie)

Y oOyuarorierocsi cOpMHUpPOBAHBI YBEPEHHBIC 3HAHHs, YMCHHS M HaBBIKH,
BKIIFOYCHHBIC B COOTBETCTBYIOIIMI 3Tall OCBOCHHS KOMIICTECHIIMNA, OH TIIyOOKO H|
[TOJTHO OCBEIIAeT TEOPETHYECKUE, METOMOJOTHUECKHE U MPAKTUIECKHE ACIEeKTHI
BOIPOCA, MPOSABIISIET TBOPUYECKHUM MOIXOJ K €ro M3JIO0XKEHUI0 U JAEMOHCTPUPYET
ITNCKYCCHOHHOCTh TMPOOJIEMATHKHA, a TaKXe TIyOOKO W TIOJHO PaCKpPHIBACT|
UTOTTOJTHUTEIBHBIC BOMPOCHL. JTalbl KOMIETCHIIUH, MPEAyCMOTPEHHBIC paboYeh
nporpamMMoii, copmupoBansl. CBOOOIHOE BiajieHHE MarepuaioM. J[ocTaToYHbIN
[YPOBEHb 3HAKOMCTBA CO CHELUAJbHOM Hay4dHOM naureparypol. IIpakTuueckue
HABBIKM MPO(HECCHOHATBLHON HCATEIbHOCTH ChOopMHUPOBaHbl. OOyJaOLIHIACS HE
BaTpyAHACTCS C OTBETAMH TMPH  BHUIOM3MCHCHUH 33/aHUI, IPaBHIBHO
00OCHOBBIBACT TPUHATHIC pEIICHHUS, BIAICET PAa3HOCTOPOHHHMH HABBIKAMH U
[IpreMaMHU BBIOJHEHHS MPAKTUYECKUX 3a/1a4.

5 «OTINYHO»

CTaBUTCSI TIPU IOJHBIX, UCUYECPIBIBAIONINX, apTyMEHTUPOBAHHBIX OTBETAX HA BCE
(OCHOBHBIC U TOTIOJTHUTCIIBHBIC BOIIPOCHI. 3TaHI)I KOMHeTeHHI/Iﬁ, MpEaAYyCMOTPECHHBIC
paboueii mporpaMmoii, chopMHUpOBaHbl. JleTanbHOE BOCIPOHM3BEACHUE YICOHOTO
Marepuana. [IpakTHYeCKHe HABBIKM TPOPECCHOHATIBHON JEATENBHOCTH B
3HAYMTEIBHON Mepe cdopmupoBabl. [IprHemiieMoe yMEHHE CaMOCTOSTEIBHOTO
pelIeHnsT MPAKTHYECKHX 3a1ad C  OTACHBHBIMH  DJEMEHTaMH TBOPUYECTEA.
OOyJaroIIMiACS TBEPIO 3HACT MaTepHall JUCHHUILIHHBI, TPAMOTHO M IO CYIIECTBY)
M3TaraeT ero, He JOMyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOMPOCHI,
MPAaBUJILHO MPUMEHSET TEOPETHUSCKUE MOJOKEHHS MPU PEIICHUH MPaKTUIECKUX
BOIIPOCOB W 3a4a4y, BJIAJCECT HCO6XOI[I/IMLIMI/I HaBbIKaMH W TIIpUEMAMU HUX|
BBIIIOJTHCHUA.

4 «xX0poI1LOo»

CTaBUTCSI, €CIIM STarbl KOMIECTEHIINH, IIPEIyCMOTPEHHbBIE padoyeil mporpaMMoi,
chopMupOBaHBI HE B TIOJIHON Mepe. Hanndne MUHMMaNbHO OITyCTHMOTO YPOBHS B
[YCBOGHHH Y4eOHOro Marepuaja M B CaMOCTOSTEIBHOM PELICHHH MPAKTHYECKUX
3anad. [IpakTndyeckue HaBBIKM NPO(ECCHOHANBHON NeaTeNbHOCTH ¢(hOPMUPOBAHB]
He B mnoiHOW Mepe. OOyd4arommiicst TOKa3blBaeT 3HAHHUS TOJBKO OCHOBHOTO
MaTepHuaia, HO HE YCBOWJ €ro jeTajeil, JoImycKaeT HETOYHOCTH, HENpaBUJIbHbBIC
(OPMYJIMPOBKH, HApPYIICHHUS JOTMYCCKON IOCICAOBATCIBHOCTH B H3JIOKCHHUY]
IMpOrpaMMHOTO Mmarepuala, HUCIIBITBIBACT 3aTpyAHCHUA pu BBITTIOJTHCHU U]
MPaKTHYECKUX 333

3 «YHAOBJICTBOPUTCIILHO»

CraButcs, ecnn 0Oy4aromMiiCsl HE 3HACT M HE NMOHMUMAET CYIIHOCTH BOIIPOCOB M
mpeajaraeMbIX  3a1ad.  OTambl  KOMIICTEHIHMH, MpPEeayCMOTpPEHHBIE —pabouei
mporpamMMoi, He cdopMupoBaHbl. HenocTaToyHbIH  ypOBEHb  YCBOCHHS
MOHSATUHHOTO amnmapara W Halnuue (GpparMEeHTapHBIX 3HAHMK IO MPOrPaMMHOMY]
MaTepually JUCHUIUIMHBI, OOYYaroIIMHCsl JOIYCKaeT CyNIECTBEHHBIC OIIMOKH,
HEYBEPEHHO, C OOJBIINMH 3aTPYJHEHUAMH peLIaeT MPAaKTUUECKHUE 3a1aud M HE

CITPABJIACTCA C HUMH CaMOCTOATCJIBHO. OTCyTCTBI/Ie MHUHUMAJIBHO JONYCTUMOI'O

2 «HEYIOBJIETBOPUTEIHHO»

Hay4HO-
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Ouenka (mo 5-6a/IbHOI

Onucanne MKAaJbI
1KaJie)

[VPOBHSL B CaMOCTOSATEJIBHOM pENIEHWH TPAKTHYECKHX 3a1ad. [IpakTHYecKhe
HAaBBIKA TIPOPECCHOHATIBHON EATEIBHOCTH CHOPMHUPOBAHBI B HEIOCTATOYHOM
o0beEMeE

5. MeToandecKkue MaTepHuajJbl MO0 OCBOCHUIO T CHUIIJIMHBI

Opranuzaiys 00pa30BaTEIBHOIO TPOIEcca PErVIAMEHTUPYETCS YYeOHBIM TUIAHOM |
pacnrcaHueM yueOHbIX 3aHSITUU. SI3bIk 0OydeHus (mpenojaBaHusi) — pycckuil. [lns Bcex BHIIOB
ayJIMTOPHBIX 3aHATHI akaJleMUYECKUI Yac yCTaHABIUBAETCS MPOIOJIKUTEILHOCTBIO 45 MUHYT.

Jlexyuu

JIeKMOHHBIN Kypc TpPEANonaraeT CHCTEMAaTU3UPOBAHHOE H3JI0)KEHHE OCHOBHBIX
BONPOCOB y4yeOHOro IuiaHa. Ha mepBoi JEKIUH JIeKTOp MpeaynpekiaeT oO0ydaroImxcs,
NPUMEHHUTENBHO K KakoMy 0a30BoMy yueOHWKY (y4eOHHMKaM, ydeOHbIM mocoOusM) Oyxaer
MIPOYUTAH KypC.

JIeKIIMOHHBIN KypcC JOJDKEH JaBaTh HaMOONBIIMA 00beM WHpOpMAINUU U 00eCreunBaTh
0ozee rmyOoKoe MOHMMAaHKUE YYEOHBIX BOMPOCOB MPH 3HAYUTEIHLHO MEHBIIEH 3aTpaTe BpEMEHH,
9geM 3TO TpeOyeTcsi OONBIIMHCTBY 00YUYaIONIMXCsl HA CAMOCTOSITENIFHOE M3yYeHHEe MaTepHara.

Ilpakmuueckue 3anamusl

[IpakTuueckue mnpeACTaBIsAOT COOOM AETaIU3alUI0 JIEKIMOHHOIO TEOPETHUYECKOIO
Marepuana, MpoOBOAITCS B LEJSIX 3aKPEIUIEHUS Kypca U OXBaThIBAIOT BCE OCHOBHBIE Pa3/eiibl.

OcHoBHOUM (opMoOil TpOBENEHUS CEMHUHApPOB M TPAKTHYECKUX 3aHATUMA SBISETCS
oOcyxJeHne Haubosiee MPOOIEMHBIX W CIOKHBIX BOIPOCOB IO OTIEIbHBIM TE€MaM, a Takke
pelieHue 3a1ad U pazdop NMPUMEPOB U CUTyalMil B ayJUTOPHBIX YCIOBHUSX. B o0si3aHHOCTH
MpernoAaBaTenss BXOAAT: OKa3aHUE METOINYECKONM TTOMOIIU M KOHCYJIbTHPOBAHHE O0yYaIOIINXCSI
10 COOTBETCTBYIOIIMM T€MaM Kypca.

AKTHUBHOCTb Ha IPAKTUYECKUX 3aHATUSX OLEHUBAETCA 110 CIEAYIOIINUM KPUTEPHUSIM:

e OTBETHI Ha BOIIPOCHI, NIPEAIaraeMble NMPenoaBaTesIeM;
e y4acTHE€ B IUCKYCCHSIX;
e BBINIOJTHEHHE NMPOEKTHBIX U MHBIX 3aJaHUM.

Joknaapl 1 ONNOHUPOBAHUE JTOKJIAZ0B MPOBEPSAIOT CTENEHb BIAJACHHUS TEOPETUYECKUM
MaTepuajoM, a TAKKe KOPPEKTHOCTb U CTPOTOCTh PACCyKICHHI.

OnennBaHue NPAKTUYECKUX 3alaHUN BXOOUT B HAKOIUIEHHYIO OLICHKY.

Camocmosmenvras paboma ooyuarowe2ocs

Jlns ycremHoro YCBOEHHS Kypca HEOOXOJUMO HE TONBKO IMOCEIIaTh ayIAUTOPHBIE
3aHATHSA, HO M BECTU aKTHUBHYIO CaMOCTOSTENbHYIO padoty. [Ipu camocTosTenbHON npopaboTke
Kypca o0ydJaromuecs: JOKHBI:

e [IPOCMAaTPUBATh OCHOBHBIE ONIPEAEICHUS U (PAKTHI;
e MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUH MaTepHall U JOMOIHUTh €ro C

Y4ETOM PEKOMEHIOBAHHOM 110 TaHHOM TEME JINTEPATyPhl;

e U3yUNUTh PEKOMEHJOBAHHYI) OCHOBHYK) M JOIOJHUTENIBHYIO JUTEPATYpPY, COCTaBIATH

TE3UChI, aHHOTALIUY U KOHCTIEKThl HanboJiee BaKHbIX MOMEHTOB;

e CAMOCTOSITEJILHO BBIIOIHATH 33/IaHUsA, aHAJIOTUYHBIE MPEIAra€MbIM Ha 3aHATHSIX;
e UCTIOJIB30BATh JIJIsl CAMOIIPOBEPKH MaTepralibl (POH/Ia OLIEHOYHBIX CPEJICTB;
e BBINOJHATH JOMAILIHUE 3a/IaHUS 10 YKa3aHUIO MPENoIaBaTels.
JlomanHee 3a1aHu€ OLIEHUBAETCS MO CIEYIOIIMM KPUTEPHSIM:
o CreneHb U YpOBEHb BBIIIOJHEHUS 3aJaHNS;
e AKKypaTHOCTh B 0()OpMIICHUH pabOTEHI;
e lcnonp30BaHue cielMalbHON JTUTEPATYPHI;
e Craya ToMalllHero 3aJaHusl B CPOK.
KpuTtepun oieHKH caMOCTOATEIbHON padoThl 00y4ar0Ierocs
Tectbl KOHTpOJIs 3HAHUI (T)
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[ToaroroBka K TECTUPOBAHHIO TpeOyeT OT OOYYArOIIMXCS TIIATEIHHOTO W3YUYCHUS
MaTepuajga IO TeMe WM OJIOKy TeM, TJe aKIeHT JejacTcs Ha H3Y4YCHHE MPHYUHHO-
CIIEJICTBEHHBIX CBSI3€H, PACKPBITHIO MIPUPOJIBI SBICHUI U COOBITUH, POOIEMHBIX BOMPOCOB. st
MOJITOTOBKKA HeoOXoauMa paboyas mporpamMma JUCIUIUIMHBI ¢ MPUMEPaMU TECTOB, y4eOHO-
METOJIMYEeCKUM U HH(popManmoHHBIM oOecrnieueHueM. Ha kadenpe momxkeH OBITh MOATOTOBJICH
(OHJT TECTOB M KOHTPOJILHBIX 33JJaHHUH, C KOTOPBIMHA 00YYAIOIINXCSI HE 3HAKOMSIT.

Oyenusanue mecmosvix 3a0anull

KonnuecTBo npaBuiibHbIX 0TBETOB TecTa (%) 0-49 50-64 | 65-84 85-100

OTMeTKa 110 5-TU OAILHOM IIKaJle 2 3 4 5

Kpurepuu onenkn ycruoro onpoca (O)

OTtBeT 00yuarouierocsi OLEHUBAETCS, UCXO0JIS U3 CIEYIOIINX KPUTEPUEB:

- IOJIHOTA, YETKOCTh, NH(OPMAIIMOHHAS HACHIIIEHHOCTh OTBETA;

- HOBH3HA HCIOJIb3yeMOU HH(pOpMaLny;

- 3HaHWE M HCCJICJOBAaHME HAYyYHBIX MCTOYHUKOB, HOPMATHBHBIX AKTOB, IOPUAMYECKON
MIPAKTHKH.

Oyenusanue ycmno2o onpoca

OTtBer 00y4aromerocss MOXXeT OBITh OIIEHEH MO 5-TW OalbHOW IIKalie MperoiaBaTelieMm,
UCXOZs U3 KPUTEPUEB OLIEHKH YCTHOI'O OIpOCca

Kpurepun ouenkn koHTpoJbHOH padorsl (KP)

1. 3HaHuA ¥ yMeHHs Ha ypoBHE TpeOOBaHMH CTaHAApPTa KOHKPETHON NUCLUIUIMHBL 3HAHHE
(akTHUECKOro MaTepuaa, yCBOCHUE OOLINX MpeACTaBICHUH, TOHATUH, UICH.

2. XapakTepHCTUKa peaju3alMy LEeNIU W 3ajad UCClef0BaHMs (HOBM3HA M aKTyaJbHOCTb
MOCTABJIICHHBIX B KOHTPOJIBHOM paboTe mpolieM, NpaBUIbHOCTD (POPMYyITUPOBAHHS LIEIH,
OIIpe/IesIeHHs] 3aJa4 MCCIIel0BaHus, NPaBUILHOCTh BHIOOpAa METOJOB PELICHUs 3a/1ad U
peaiv3allvy 1IeJIM; COOTBETCTBHE BBIBOJOB pELIAEMbIM 3ajayaM, MOCTAaBIECHHOW IIENu,
yOCIUTEILHOCTh BEIBOJIOB).

3. CreneHb OOOCHOBAaHHOCTM apryMEHTOB ©  0000mIeHHMi  (MOJMHOTA, TIIyOWHA,
BCECTOPOHHOCTb PACKPBITHS TEMBI, JIOTUYHOCTb W MOCIEAOBATEIBHOCTh H3JI0KEHUS
MaTepuaia, KOPPEKTHOCTh apryMEHTAallud W CHCTEMbI JO0Ka3aTeJbCTB, XapakTep H
JOCTOBEPHOCTh IIPUMEPOB, WIIOCTPATUBHOIO MaTepuaia, IIUPOTa Kpyro3opa aBTopa,
HATMYUE 3HAHUI HHTETPUPOBAHHOTO XapaKTepa, CIOCOOHOCTh K 0000IIEHHO).

4. KauecTBO TMOJY4YEHHBIX pe3yJbTaTOB (CTENEHb 3aBEPLICHHOCTH MCCIEIOBAHUS,

CIOPHOCTb WJIM OIHO3HAYHOCTh BBIBOJIOB).
Hcnonbp30BaHne IUTEPATYPHBIX HCTOUYHUKOB.
KynbTypa nuceMeHHOT0 M3J10)KEHHS MaTepuasa.

7. Kynbrypa odopmiieHus MmarepuanoB paboOThI.

KontponbHbie paboThl J0MKHBI OBITH O(GOPMIICHBI B COOTBETCTBUU C TPEeOOBaHUSIMH
Anraiickoro ¢punmuana PAHXul'C.

OneHnBaHNE KOHTPOJIBHBIX padoT

KoHTposbHbIe paboThl OLIEHUBAIOTCS HpenojaBaTeaeM AUCLHUIUIMHBI MO0 JIBYXOaIbHOM
IKase (3a4TeHO/HEe3auTeHO).

Hoxaaabl — npe3entanuu (AI1)

[Ipn moxaroroBke AoKIaAa — Mpe3eHTAMHU OOYYaIOIIUECS CAMOCTOSATENbHO H3y4aroT
IpyMNITy UCTOYHUKOB IO ONpeeIEHHON TeMe, KOTopasl, Kak MpaBuilo, HOJPOOHO HE OCBELIAETCS
Ha JIEKIHSIX.

[Tenb MOATOTOBKY AOKIIAAa — PE3EHTALMM — OBJIA/JICHUE HABBIKAMU aHAJIM3a U KPaTKOro
U3JIO)KEHUSI M3YUYEHHBIX MATEpPHaIOB B COOTBETCTBUU C TPEOOBAHMSAMHU, a TaKXKE CO3JaHHE
HarJsIIHBIX  MH(GOPMAIlMOHHBIX TOCOOHUH, BBIMOJHEHHBIX C MOMOIIBIO MYJIbTUMEIUHHON
KOMIIBIOTepHOI mporpammbl PowerPoint. 3ToT Bua paboTel TpeOyeT KOOpAMHAIMM HaBBIKOB
o0yuarorerocs o c6opy, cucTeMaTu3aluu, nepepadorke nHGopMau, opopMICHHS €€ B BUJE
NOJ0OPKH MAaTepHajoB, KPaTKO OTPAKAIOUIMX OCHOBHBIE BOIPOCHl HM3Y4aeMOW TEeMbI, B
JIEKTPOHHOM BHJIE, TO €CTh CO3/IaHUE JOKJIA0B - MPE3CHTAUI paclIupseT METOABI U CPEICTBA

SN
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00paboTku u mpexacraBieHus uHGopManmu U (GOPMUPYET Y CTYJACHTOB HAaBBIKM PaOOTHI Ha
KOMIThIOTEPE.
Joxnaapl - mpe3eHTaluyd TOTOBITCS CTYJIEHTOM B BHJE CJIAWI0OB C HCHOJIb30BAaHUEM
nporpammbl Microsoft PowerPoint. OCHOBHBIE Tambl MOATOTOBKH JIOKJIA/A - MPE3CHTAIINH:
— BBIOOD TEMBI;
— KOHCYJIbTAIlUU HAYYHOT'O PYKOBOIMUTEIIS;
— paboTa ¢ UCTOYHHKaMH, COOp MaTepuana;
— HalMcaHue TeKCTa JOKJIana;
— oopmIiIeHHE PYKOITHMCH, CO3/ITaHUE TTPE3EHTAIIMOHHOTO MaTepHaIa;
— BBICTYIUICHHUE C JIOKJIAJIOM TEPE]l ayAUTOPHUEH.

[ToaroToBka mokiaga — MPe3eHTAIMN TO3BOJISIET O0YJAIOIIEMYCsl OCHOBATEIIbHO U3YUHTh
WHTEPECYIOIINIA €ro BOMPOC, H3JIO0KHUTh MaTepHall B KOMIAKTHOM U JJOCTYITHOM BUJE, IPUBHECTH
B TEKCT TOJEMHUKY, TMPUOOPECTH HABBHIKM HAyYHO-UCCIIENOBATEIHCKOW pabOThI, YCTHOW peuw,
BEJICHUS] HAy4YHOH OHUCKycCHUH. B Xo/le TOArOTOBKM JAOKIaAa — MPE3eHTAIlMH MOTYT OBITh
MOATOTOBJICHBl Pa3/IaTOYHBIC MaTepuaibl. JIOKIagpl — MpE3eHTAIMd MOTYT 3a4HUTHIBATHCS U
00CYKJIaThCsl HA CEMUHAPCKUX 3aHATHUSAX, CTYICHYECKUX HAYYHBIX KOH(EPECHIIHUSIX.

KpuTtepumn onieHKH 10KJIAT0B-NIPe3eHTAIHI

bannsr:

0 - mo3uusg OTCYTCTBYET
1 — cma6o

2 — XOpoIIIo

3 - OTIIMYHO

TpeboBanms

ToroBas orneHka

CtpykTypa u coaepxanue (0o 12 6annos)

JIOTMYHOCTL CTPYKTYPLI JOKJIaJad

O(bOpMJ'ICHBI CCBIJIKHM Ha BCC€ UCITOJIB30BaHHBIC NCTOYHUKH

Mpe3eHTAlUs OTpPa)kaeT OCHOBHBIE JTambl HCCIeNOBaHHs (mpoOiieMa, IIelb,
TUTII0TE3a, X0 pa0OTHI, BEIBOJBI, PECYPCHI)

COJICPKHUT IICHHYIO, MOJIHYIO, HOHATHYIO HHGOPMAITUIO 110 TEME JIOKJIaaa

TekcT Ha cnaiiiax (J10 6 6amioB)

TEeKCT Ha Claifjie MpeACcTaBiIseT cOOOW OMOPHBIN KOHCIEKT (KJIIOYEBBIE CIIOBA,
MapKUPOBaHHBIM UM HYMEPOBaHHBIN CITUCOK), 0€3 MOTHBIX MPEeIJI0KESHUN

HamOosee BakHas HMHMOPMANMS BBIICISACTCS C IOMOIIBIO I[BETA, pa3Mepa,
2 (eKTOB aHUMAIIUK U T.J.

Harmsigaocts (10 9 6aioB)

I/IJIJIIOCTpaI_[I/II/I IIOMOT'AaK0T HaH60nee IIOJIHO paCKpLITB TeMy, HC OTBJICKAKOT OT
COJICpIKaAHUS

HWIIIOCTpAalHU XOpOoHICTo Ka4yeCTBa, C YCTKUM I/1306pa)KeHI/IeM

UCTIONIB3YIOTCS CPEICTBA HATIISTHOCTH HH(MOpMAIHK (TaOJHIIbI, CXEMBI, TPaQHKH
UT. )

Juzaiin u HacTpoiika (10 9 6amnoB)

oopMiieHHE CITaliZIOB COOTBETCTBYET TEME, HE MPEISATCTBYET BOCIPHSITHIO
COJICpIKAHUS

JUIS BCEX CJIAliI0OB TPE3CHTAllMd HCIONB3YeTCsl OJWH U TOT XKe IadJIoH
oopMeHUs

Mpe3eHTalus He Tieperpyxena dddexramu

TpeboBaHwMsI K BEICTYIUICHUIO (00 9 6a1108)

BI)ICTyHaIOHII/Iﬁ CBOGOI[HO BJIAACCT COACPIKAHHUEM, ACHO U3JIaracT uJacu

BBICTYNAIOUIMI CBOOOJHO M KOPPEKTHO OTBEYACT HAa BOMPOCHI U 3aMeyaHHs
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ayAUTOPHUH

BBICTyrIaI-OH_II/Iﬁ o6pa1uaeTc;1 K ayJUTOPHH, ITOAICPIKHBACT KOHTAKT C Hel

OO011ee KOINM4YecTBO 0AIIOB

Ouenka

OneHuBaHue J10KJIa/10B - IPE3EeHTAIHH
KonmuecTBo 6amioB 0-29 15-29 | 30-39 | 40-45
OtmeTka o 5-Tu 6aIpHOM HIKaIe 2 3 4 5

6. YueOHas quTepaTypa U pecypcbl HHPOPMANHOHHO-TEIeKOMMYHUKANMOHHOM

cetu UHTepHeT

6.1. OcHOBHas nuTEparypa

1. Kopotkosa, T.JI. MapkeTHHr WHHOBaIUi : y4eOHUK M TPAKTUKYM IJISI BY30B /
T. JI. KopotkoBa. — 2-¢ u3a., ucop. u jomn. — Mocksa : U3garensctBo IOpaiit, 2020. —
256 c.— (Bricmiee oOpazoBanue). — ISBN 978-5-534-07859-6. — Tekct : 37eKTpOHHBINA //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/452429 (nata o6pamenus: 21.09.2020).

2. MapkeTrHT B OTpaciiix U cdepax ACSITETBHOCTH : YUYCOHUK U MPAKTHUKYM JUIS
akamemuueckoro OakamaBpuata/ C.B.KapmoBa [u g1p.]; mom oOmel penakmueit
C. B. Kapnosoii, C. B. MxurapssH. — Mocksa : W3znarensctBo HOpaiit, 2019. — 404 c. —

ISBN 978-5-9916-9070-6. — Tekct : osnektponnsiii // 3BC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/433737 (nara obpamenus: 21.09.2020).
3. MapkeTuHr : y4eOHUK W MpakTHKyM aiis By3oB / JI. A. JlandueHok [m 1p.] ; moxg

penakuueit JI. A. lanuenok. — Mocksa : UznatensctBo FOpaiit, 2020. — 486 ¢. — (Bricuiee
obpazoBanmne). — ISBN 978-5-534-01560-7. — Tekcrt : anexktponnsiii / ObBC IOpaiit [caitt]. —
URL: https://urait.ru/bcode/450037 (nara obpamenus: 21.09.2020).

4. MapkeTuHr : y9eOHUK ¥ TpakTUKyM i By3oB / T. A. JlykuuéBa [u ap.] ; mon
penakuuenr T. A. Jlykuuéoit, H. H. MomuanoBa. — Mocksa : M3natensctBo HOpaiit, 2020. —
370 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-01478-5. — TekcT : 3MEeKTpOHHBIN //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/450620 (nara oopamenus: 21.09.2020).

6.2. JlonoJHUTENIbHAS TUTEpATypa

S. MapKeTHHr-MEeHEDKMEHT : Y4eOHUK M MPakTHKyM Juist By30B / WM. B. Jluncun [n
np.]. — Mocksa : M3marensctBo IOpaiit, 2020. — 379 c.— (Bricmiee oOpa3zoBaHme). —
ISBN 978-5-534-01165-4. — Texkct : osmekrponnsrii // 3BC Opaiit [caiit]. — URL:
https://urait.ru/bcode/450381 (mara obpamenus: 21.09.2020).

6. Mapxkerusr. [Ipaktukym : yueOHoe nocobue st By3oB / C. B. Kapmosa [u np.] ;
o obmelt penakuueit C. B. Kapnopoii. — Mocksa : UznatensctBo FOpaiit, 2020. — 325 ¢. —
(Beicmiee obpazoBanue). — ISBN 978-5-9916-8852-9. — Tekcr : anekrponnsiii // DBC FHOpaiir
[caiiT]. — URL: https://urait.ru/bcode/450051 (nara oOpamenus: 21.09.2020).

7. Mapkeruar uHHOBawii B 2 4. Yacte 1. : yuyeOHUK W TPaKTUKYM JUIS BY30B /
H. H. MomyanoB [u ap.] ; mox obmieit pemxakiueid H. H. MonmuanoBa. — Mockga : 3gaTenbcTBo
Opaiit, 2020. — 257 ¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-02363-3. — Tekcr :
anektpouHbiit // OBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/453173 (nara obpamienus:
21.09.2020).

8. MapketuHr nHHOBauid B 2 4. YacTp 2. : y4eOHHK M MPAKTHKYyM ISl BY30B /
H. H. Monyanos [u ap.] ; nox obuieit penakuueit H. H. Monmuanoa. — MockBsa : W3natenbcTBo
Opaiit, 2020. — 275 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-02365-7. — Tekcr :
anektpornbiit // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/453174 (mata oOpamieHwus:
21.09.2020).

6.3. HopmatuBHBIC MpaBOBBIC JOKYMEHTHI M MHAS MPaBOBasi HHPOPMAIUs

0. Hamnoroserit kogexc P® (crateu 149, 164)
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10. Koneke Poccuiickoit deneparyu 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHUAX OT
30.12.2001 N 195-@3 (pexn. ot 01.07.2021)

11. 3akon P® or 07.02.1992 N 2300-1 (pexn. or 11.06.2021) «O 3amure mnpas
norpedurenein

12. @®enepanbhblii 3akoH «O pexnmame» oT 13.03.2006 N 38-®3 (mocnensss
penaKius)

13. denepanbHblif 3ak0H «O0 oOpaleH!H JeKapCTBEHHbIX cpeAcTB» oT 12.04.2010 N
61-®3 (nocnenHss penakuys)

14. ®enepanbHblif 3ak0H 0T 31 nekabps 2014 r. N 532-03 «O BHeceHUU M3MEHEHU
B OTJACJbHBIE 3aKOHOJATeNbHbIE aKkThl Poccuiickoin denepanu B YacTH MPOTHUBOJCHCTBUS
obopoTty ¢banbCcupUIMPOBAHHBIX, KOHTpa]aKTHBIX, He/100pOKaYeCTBEHHBIX "
He3aperucTpUPOBAHHBIX JIEKapCTBEHHBIX CpPEICTB, MEIUIMHCKHUX W3JIeIHi u
¢banbcupUIMPOBAHHBIX OMOJOTHUECKU aKTUBHBIX J00ABOK»

15. ®denepanbHblil 3aKk0H «O0 OCHOBax OXpaHbBI 3JI0POBBS TpaxaadH B Poccuiickoit
®enepauun» ot 21.11.2011 N 323-O3 (nocienHss peaakius)

16. [TocranoBnenue IlpaBurenscrea PO ot 30.06.2004 N 323 (pen. ot 24.11.2020)
«O6 yrBepxknenun Ilomoxenus o DexepanbHOl chmykOe 1O Hamg3opy B cdepe
3/IpaBOOXPAHEHUS»

17. [TocranoBnenue I[IpaBurensctBa P® ot 15 ampens 2014 r. N 305 «O6
YTBEPXKACHUM  TIOCyJapCcTBEHHOM  mporpamMmbl  Poccmiickoit ~ ®enepanuun  «PasBurtne
(bapMareBTHYeCKON 1 MEAMIIMHCKONW MPOMBIIIIICHHOCTH» (C U3MEHEHUSIMH U JOTIOJTHEHUSIMH )

6.4. UHTEpHET-PECYPCHI (6aszbi Oannbix, MyIbMUMEOUA Pecypchl, Caiinmol, NOPMAbL U UHbLE PECYPChL).

18. https://minzdrav.gov.ru/ - Odunmansueiii caiitT MUHUCTEPCTBA 3IPaBOOXPAHEHHS
P®

19. https://mednet.ru/ - ®I'BY « I THUNOU3» Mun3zapasa Poccun

20. http://www.remedium.ru/analytics/ - HoBoctHoii [lopTan o pbiHKe JekapcTB u
MEIUIUHCKOTO 000PY/I0BaHUS

21. https://www.lmedtorg.ru/ - [Toptanm MeauImHCKOro 000pyI0BaHUS

22. http://medprom.ru/ - Karanor MenTeXHMKH, MEIUIIMHCKOTO OOOPYAOBaHHS H
W3JIeNTUi MEIMIIMHCKOTO Ha3HavYeHus. MIHopMaIwst 0 MpOu3BOANTEINSX, TOCTABIINKAX, [ICHAX.

23. http:/ www.esomar.org/index.php - Caiit EBpomelickoro o0iiecTBa MapKeTHHTa
(World Association of Opinion and Marketing Research Professionals)

24. http://marketing.spb.ru -  HWHpopManMOHHO-aHANUTUYECKUH  TOpTal IO
MapKETHHTY.

25. https://zdrav.expert/ - Mearexnoprain

26. https://zdravmedinform.ru/ - 3ppaBmeaundopm.py — CopaBoyHHK 1O

3ApPaBOOXPAHCHUIO U MCOAUIIUHEC

7. MarepuajbHO-TeXHHYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOTUH,
nporpamMmMHoe odecrneyeHue U HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

st obecnieuenust yuebHoro mpomecca no aucuuminae b1.B.JIB.02.02 «MapkeTunr B
3/paBOOXpaHEHUM» (PriIMan pacrojiaraeT y4eOHBIMH AyAWTOPHUSIMH JJIsi TIPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THIA, MPAKTUYCCKUX 3aHATUH, TPYIIOBBIX W WHIWBHAYAJIbHBIX KOHCYJbTAIlUMH,
TEKYILIEr0 KOHTPOJII U MPOMEXKYTOUHOM aTTECTalliu, a TaKkKe TMOMEIICHUAMH st
CaMOCTOSATENIbHONH pabOThl M TMOMENICHUSMH IS XpaHeHHS W NPO(HIAKTHYECKOTO
00CITy>)KUBaHHSI Y4€OHOTO 000PYAOBAHMUS.

JleKIMOHHBIE ~ ayJUTOPUM  OCHAIEHBI  BHJICOMPOCKIIMOHHBIM  O00OPY/IOBAaHUEM IS
MPOBEACHUS MPE3CHTALUM, a TaKXe CPEeACTBAMHU 3BYKOBOCIPOM3BEACHUS; MMOMEIIEHUS st
MPAaKTUYECKUX 3aHIATHH YKOMIUIEKTOBAaHBI YydeOHOW MeOenplo; OMONMHMOTeKa pacroJiaraet
pabouyrMHu MEeCTaMU C JTOCTYIIOM K SJICKTPOHHBIM OHMOJIIMOTEYHBIM CHCTEMaM M CETH WHTEPHET.
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Bce ydeOHBIE ayIUTOPUU OCHAIICHBI KOMIIBIOTEPHBIM OOOpPYIOBAaHUEM H JTHUIICH3UOHHBIM
MIPOTPaMMHBIM 00ECIICYECHUEM.
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