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4

1. IlepeyeHp MJIAHMPYEMBIX Pe3yJabTATOB O0Y4YeHHsl 1O JMCHHILIMHE (MOAYJIIO),
COOTHECCHHBIX C INIAHUPYEMBIMHU PE3YJIbTATAMHU OCBOCHHUSA IPOrpaMMbI

I1.1. Huctmmmmaa b1.B.J1B.02.02 «MapkeTuHT B 37paBOOXPAHCHHUI» 00ECTICUNBACT
OBJIAJICHUE CJIEAYIOIUMHA KOMIIETCHIUAMU:
Kon HaumenoBanue Kox HauMmeHnoBanue koMnoHeHTa
KOMITETCHITUH KOMITETEHIIUH KOMITOHEHTa KOMITETCHIINU
KOMITETEHIIUH
VK-1 Crioco0eH oCyIIeCTBIATh YVK-1.1 Crioco0eH OCyIIeCTBIATh
KPUTHUYECKUH aHaJH3 KpUTHYECKUN aHaN3
MpOOJIEMHBIX CUTyalni MpoOJIEeMHBIX CUTyalui B
Ha OCHOBE CUCTEMHOT'O Pa3INYHBIX CErMEHTaX
TTOAX0/1a, BEIpabaThIBaTh PO eCCHOHATTEHOM
CTpaTeruio 1eUCTBUN JIeATeIbHOCTH, OCYIIECTBIISATh
MTOUCK BO3MOXKHBIX BAPHAHTOB
peuenus npoOiaeMbl
I1Kc-4 Crnioco0OeH aHaIM3UpOBaTh [IKc - 4.1 Crioco0OeH aHaTM3UpOBATh
JaHHBIE 0 (aKTOpax, JaHHBIE O haKkTopax, IeHax u
[EeHaX U TeHACHIHAX TEHJICHIIUSAX PBIHKA, TIPOBOIUTD
pPBIHKA B paMKax MapKEeTHHTOBbIE HCCIIEJOBAHNUS
peann3annu MpoeKTa B JUTS TIeJIel TIOBBIIIEHUS
cthepe 31paBOOXpaHCHHUS, 3 PEKTUBHOCTH pacXOIOBAHUS
POBOJHTH OIOIKETHBIX CPEACTB
MapKETHHTOBEIC
WCCIIEIOBAHUS
1.2. B pesynmbraTe OCBOCHMS JUCIHMIUIUHBI y CTYJEHTOB JIOJDKHBI  OBITh
c(OPMHPOBAHBI:
OTO/TD Kox xomnonenTa PesynbTaTel 00y4yeHus
(npu Hanuuuu KOMTIETCHIINH
npoghcmanoapma)/
TPYAOBBIE HIIH
npodeccuoHaNIbHbIE
JEeUCTBUS
OT® B. Pazpabotka u YK-1.1 Ha YpOBHE 3HAHMII:
peanuzanus 3HaTh OCHOBHBIC MTOHSATHS MAapKETHHIA: LEIb, 3a1a4H,
MapKETHHTOBBIX MPUHLUIIBL, ()YHKIIMA MAPKETUHTA, PHIHOK U €TI0 BUJIBI,
Mporpamm. ¢ KOMIUTIEKC MapKEeTHHTA U €T0 COCTAaB; IMMOJAXOIBI K
HCTIOJTb30BaHUEM pa3paboTKe MApKETHHIOBBIX CTPATETHI U IPOrpaMM
WHCTPYMEHTOB Ha YpOBHE YMEHHIA:
KOMILIEKCa UCIIOJIB3YS] METOAMYECKHE TIOAXObI, pa3pabaThiBaTh
MapKeTHHra™ MapKEeTHHTOBBIE MPOTPaMMBI; CTPATETMH MAapKETHHTA, B
TOM YHCJIC 1 HHCTPYMEHTAILHBIE
Ha YpOBHE HABBIKOB.
OCYILECTBIIATH KOHTPOJIb 32 pa3pabOTKOH MapKETHHTOBBIX
IporpamMm
OT® A. Texnonorus [IKc - 4.1 Ha YPOBHE 3HAHUU:
NPOBENICHUS TEXHOJIOTHIO MTPOBEJICHUS MAPKETHHIOBOT'O MCCIIEIOBaHMSA:
MapKETHHTOBOTO MOCTaHOBKY LeNH, COPMHUPOBAHHE 33124, HCTOUHHKOB
WICCIIETIOBAHUS C nHGOPMAINH, METOAOB HCCIIEIOBaHUS




HCTIOJIb30BaHUEM Ha YPOBHE YMEHUM:
HHCTPYMCHTOB YMETh OPraHru30BaTh NPOBCACHUC MApPKCTUHIOBOT'O
KOMILJIIEKCA HCCJICAOBAaHUS, paClIpCACIIUTD 00s13aHHOCTH 3a
MapKeTHHra* UCTIOJIHUTEISIMUA-Pa3pad0TINKAMH
Ha YPOBHE HABBIKOB:
OCYIICCTBJIATHL KOHTPOJIb 3a ITPOBCACHUEM
MApKETUHI'OBOI'O MCCJICIOBAHM
*[Ipodeccuonanpubiii  cranmapt 08.035 «MapkeTosor», 3aperucTpUpOBaHO B
Munucrepctse octuuun Poccuiickoit @enepaumu 21 urona 2018 roga, perucrpannoHHbIil Ne
51397.
2. O0bem 1 MecTO JUCHMILIMHBI B cTpyKType OII BO
O6umii obvem mucuumuimHel — 4 3.e., 108 acTpoHOMHMuYecKMX 4YacoB uiau 144

AKaJICMHUYCCKUX Jaca, B TOM YUCJIC:

KOJIUYECTBO KOJIMYECTBO

ACTPOHOMHUYECKHUX YacOB COOTBETCTBYIOIINX UM
aKaJICMHYECKHX YaCOB

KoutakTtHasg pabora 15,75 21

oOyJaromuxcs c

MIPENno/1aBaTesieM

B mom uucne

Jlexyuu 4,5 6

Ilpakmuueckue 3anamus 10,5 14

Koncynemayus 0,75 1

CamocrosiTenpHas paboTa 89,25 119

Kontpouib 3 4

I[I/ICIII/IHJII/IHa SABJIAICTCA

3.

JTUCIIMIUTAHON 10 BBIOOPY M OTHOCUTCSI K JUCIMIUIMHAM YacTH,
dbopMupyeMoil ydacTHUKaMu 0Opa3oBaTeNbHBIX OTHOIIEHWH bioka 1, ydyeOHOro miaHa o
HarpaBieHuto noArotoBku 38.04.01 «OxkoHomuka», uzydaercs Ha 1-oM u 2-0M Kypcax.

Conep:xaHue U CTPYKTYpa AUCHUILTHHBI

3aounan ¢popma odyuenun

Ne i/ HaumenoBanue tem | O0beM AMCHMILIMHBI (MOAYJIs1), Yac. dopma
H/WJIH pa3/iesioB Bcero KonTakTHas padora | CP | Tekyiuero
o0y4aromuxcs c KOHTPOJISI
npemnojaaBaresemM ycrneBaeMoOCTH
M0 BUJAM Y4eOHBbIX 3aHATHIA *,
J/ JIP/ 13/ KC MPOMeXKYTOUYH
A0T | JOT JA0T P oii
arrecTanuu™*
Tema 1 PBIHOK MeIUITMHCKHX 15 1 2 12 O
YCIIyT ¥ PBHIHOYHBIC
OTHOIIICHUS B
3/IpaBOOXPaHEHUHU
Tema 2 | MapKeTHHIOBbIE 17 1 4 12 Hllp




MCCIIEZIOBAaHUS:
MapKeTHHIOBasl cpeja
B 3/IpaBOOXPAaHEHUHU;
UCTOYHUKH
PBIHOYHOM
uHDOPMAITIH; aHAIH3
pBIHKA; OTIpeNeIeHre
LIEJIEBOTO PHIHKA.

Tema 3 | MapKkeTHHIOBBIN 15 1 2 12 T
KOMILJIEKC B
3][PaBOOXPaHEHHH.
OCHOBHBIE 3JIEMEHTHI
MapKETHHIOBOTO
KOMILIEKCA.

Tema 4 | OcobenHocTH 15 1 2 12 (0]
MapKeTHHIa Ha PBIKE
MEIUIMHCKAX u
(hapmareBTHYECKIX
ycayr. MeauunHCcKui
MapKEeTUHT B
TOCyIapCTBEHHOM U
MYHULUIIAJIBHOM
CeKTope
3IPaBOOXPAHEHHSI.

Tema 5 | OcobeHHOCTH 15 1 2 12 Hllp
peanuzanuu
MapKeTHHTa B
TOCYyIapCTBEHHBIX U
MYHUIUIIAIBHBIX
YUPEXKISHUSIX
3IpaBOOXPaHEHUSI.
Bo3moxkHoCcTH
IMPUMCHCHUS.

Tema 6 | Pe3ynbTaTuBHOCTH 14 1 2 11 P3
MapKeTHHIa.

—
—_—

KoHncynbranus

[IpomexyTouHas aTTecTanus 4 3auer ¢
OLICHKOMH

Bcero: 144 6 14 1 | 119

Hcnonb3yeMble COKpaIlleHHS:

JI. — 3aHATHUS JEKIMOHHOTO TUMAa (JeKOMM ¢ MHble Yy4eOHBbIE 3aHATHS,
IpelycMaTpUBaIOLIie TPEUMYIIECTBEHHYIO Nepeiady yueOHoil nHbopMaluu neaarorndecCKuMu
paOOTHUKAMU OpraHu3alK M (MIM) JTUIAMH, NPUBJIEKAaEMbIMH OpraHH3alMeld K peanu3alnuu
00pa30BaTENILHBIX IPOrPAMM Ha UHBIX YCIOBHAX, 00YJarommmes)';

JIP — naGopartopHsie paboThl (BU] 3aHATUI CEMUHAPCKOTO THTIA);

[13 — mpaktuyeckue 3aHATUS (BUIbI 3aHATHS CEMHHAPCKOTO THUIA 33 HCKIIOYEHUEM
71a00paToOpHEIX PadoT)’;

' A6san 2 nynkta 31 Tlopsiaka OpraHu3aliii ¥ OCYLIECTBIIEHHS OOpPA30BATENLHON IEATENBHOCTH II0
00pa3zoBaTeNbHBIM NMPOrpaMMaM BBICIIEro 00pa3oBaHMs - MporpaMMaM OakanaBpuara, IporpaMMam CIIeIHaINTeTa,
porpamMMaM MarucTpaTyphbl, yTBEpKICHHOTrO NpukazoM MuHoOpHayku Poccun ot 05 ampens 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccuu 14 urons 2017r., peructpannoHabii Ne 47415)

> Cwm. a03an 2 nynkra 31 Topsaka opraHM3aluy U OCYLIECTBIEHHS 0OPa30BATENLHON AEATENLHOCTH 110
00pa3zoBaTeNbHBIM NMPOrpaMMaM BBICIIEro 00pa3oBaHMs - MporpaMMaM OakanaBpuara, IporpaMMam CIIeIHaINTeTa,
MporpaMMaM MarucTpaTypbl, YTBepKIeHHOTO mpuKkazom MunoOpHayku Poccun ot 05 ampenst 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccuu 14 urons 2017r., peructpannoHabii Ne 47415)




KCP — unguBuayanbHas paboTa OOYyYarOIIMXCS C MEJarormuyecKuMu pabOTHUKAMU
OpraHM3anuy u (WIN) JIUIaMH, TTPUBIIEKAEMBIMHU OpPTaHU3aIHMEH K pealn3aiii 00pa30BaTeIIbHBIX
IPOrpaMM Ha UHBIX YCIOBUSX (B TOM YKMCIIE HHAMBULYalbHbIE KOHCYIbTAUK)’;

JOT — 3aHATHS, TPOBOJMMBIC C TPHUMEHEHHWEM JIUCTAHIIMOHHBIX O00pPa30BaTEIBHBIX
TEXHOJOTHH, B TOM 4YHCIE C TPUMEHEHHEM BHUPTYAJIbHBIX aHAJIOrOB MPOQECCHOHAIBHON
JCSATEILHOCTH.

CP - camocrosiTenbHass paboTa, ocymiecTBIsieMass 0Oe3 yd4acTus MeJaroruyecKux
paOOTHUKOB OpraHmW3anud W (WiIW) JUI, TPUBICKACMBIX OpraHu3alueld K pean3aluu
00pa30BaTEeNbHBIX IPOTPAMM Ha MHBIX yYCIOBUSIX.

llpumeuanue:

* — paspabomuux ykasvieaem Qopmul 3a0aHULl MEKYUe20 KOHMPOJs YCneeaemocmu
(xoumponvrvle pabomul (K), onpoc (O), mecmuposanue (T), kornoxeuym (Kon) u m.n.) u euovi
yuebHvix 3a0anuil (3cce (Ic), pepepam (Pegh), oucnym (), doxnao c npezenmayuei (/llp),
pewenue 3aoau (P3) u 0p.), ¢ npumenenuem KOMOPbIX 8e0emcsi MOHUMOPUHE YCHEeWHOCIU
0c8oenUs 00pa308amenbHOL NPOSPAMMbL 00YUAIOUUMUCS

** - paspabomuuk ykazvieaem gopmuvl npomMedcymouHol ammecmayuu. skzamer (IK3),
sauem (3)/ 3auem c oyenxoii (30).

CopepixaHue TUCHUILINHBI

Tema 1. PIHOK MeIMIIMHCKHUX YCJIYT M PbIHOYHbIE OTHOLIEHUS B 3IPABOOXPAaHEHHH

Omnpenenenue pelHKa MEIUIUHCKUX yciyr. [lonstue koHKypeHIuu. OCHOBHBIE UepThI
phIHKa B 3aBUCUMOCTU OT BHJAA KOHKYPCHIOHMHM MW NOAXOAbI IIO BHCAPCHHUIO pI:IHO‘-IHOfI
OpHUEHTALIUU

Tema 2. MapkeTuHroBble HCC/IeI0BaHUSI: MAPKeTHHIOBas  cpela B
31paBOOXPaHEHUH; MCTOYHMKH PbLIHOYHONH HMH(OpMaNUM; aHATU3 PHIHKA; omnpejaeleHHe
11eJICBOT0 PbIHKA.

Omnpenenenue TMOHATHS MapKETUHIOBOM cpelbl opraHuzanud. OcHOBHbIE (DaKTOPHI
MapKETUHIOBOM MaKpoO- U MHUKPOCpPEIbl. AHaau3 TMOBEACHHUS MOTpeOUTenei MeIUIIMHCKUX
YCIIYT.

Uctounuku peiHOUHOW wuHGpopManmu. OnpeneneHne TMOHATHS IEJIEBOTO  PHIHKA,
CerMEeHTAIIs PhIHKA.

Tema 3. MapkeTHHIOBbIIi KOMILIEKC B 3ApaBooxpaHeHuH. OCHOBHBbIE 3J1eMEHTbI
MAapKeTHHI0BOI0 KOMILJIEKCA.

OCHOBHBIE DJIEMEHTEI MapKCTHHIOBOTO KOMILICKCA. CTpaTeFI/I'-ICCKI/Ie noaxoanrl K
JOCTUKEHHUIO COOTBETCTBUS CIIpoca M MpeuiokeHus B chepe ycinyr. OmnpeneneHue MOHITUS
LleHa, BHJbI, IIEHOBas IIOJIUTUKA, LieHooOpa3oBaHue. CrnocoObl pacnpoCTpaHEHUS U
MIPOJBMKEHUS TOBAPOB (yCIIyT) Ha phIHOK. Llenu u 3agaum pexiiaMHON AesITeNbHOCTH, OCHOBHBIE
9Tallbl PEKJIIaMbl MEAULIUHCKOTO YUYPCIKIACHUA

Tema 4. Oco0eHHOCTH MAPKETHHIa HA PbIHKE MeIUIUHCKUX U papManeBTUYECKUX
yeayr. MeaMuMHCKMH MAPKETHHI B TOCYJAPCTBEHHOM W MYHHIHUIIAJBHOM CeKTOpe
31paBOOXPaHEHUs].

HpeIIHOCI)IJ'IKI/I BO3HHUKHOBCHHA MApPKCTUHIA B 3JPaBOOXPAHCHUU. OCHOBHBIE TOHATHS U
TePMHUHBI MapkeTHHTra. [loHsTHE phIHKA OOIIECTBEHHOTO 30pOBhs. [loHATHE yCIyTH ¢ y4eToM
3aKOHO/IATENbCTBA U CUCTEM MEXKIYHAPOIHOM M OTEUECTBEHHOW cTaHAapTu3auuu. Pasnenenue

> Cm. a63an 2 nynkra 31 TMopsijika OpraHM3aliid W OCYIIECTBICHHS 0OPa30BATENbHOM NEATENBHOCTH 110
00pa3oBaTeNFHBIM IIPOrpaMMaM BBICIIETO 00pa30BaHUS - MporpaMmMaM OakaigaBpHara, mporpaMMaM CHelHaInTeTa,
nporpamMmaM MarucTparypsbl, yTBEpKAEHHOTo mpukazoM MuHoOpHayku Poccun ot 05 ampenst 2017 r. Ne 301 (pepn.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 mronst 2017r., peructpaunonssid Ne 47415)

* AGzan 2 nynkra 31 Tlopsaka OpraHmM3alMid M OCYINECTBJIEHHS 00Pa30BATEIBLHOM JEATENHLHOCTH MO
00pa3oBaTeNFHBIM IIPOrpaMMaM BBICIIETO 00pa30BaHUS - MporpaMMaM OakaigaBpHara, IporpaMMaM CHelHaIuTeTa,
MporpaMMaM MarucTpaTypbl, YTBepKIeHHOTO mpuKkazom MunoOpHayku Poccun ot 05 amperns 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 mrons 2017r., peructpaunonssid Ne 47415)



yCIyr Ha THUIBI U KaTeropuu mnpeioxkenus ycnyr. Knaccudukamus ycmyr. OTauuuTenbHbIe
YepThl YCIYT U UX MapKeTUHTroBoe 3HaueHue. [lonstue yciyru kak ToBapa. OCOOEHHOCTH phIHKA
MEIULMHCKUX YCIIYT.

Tema 5. Ocol0eHHOCTM peajM3allMM MAapPKETHHIa B TOCYJAPCTBEHHBIX U
MYHMIHNAJBHBIX YYPeKICHUSIX 3APaBOOXPaHeHns. Bo3MOKHOCTH NpUMeHeHusl.

OcHOBHbBIE 2JIEMEHTHl (PYHKIIMOHAJIBHON CHUCTEMBl MapKeTHHra B 3/paBOOXPAaHEHUHU.
OcHoBHbI€ 11enM MapkeTuHra B cucreme OMC.

Tema 6. Pe3yJIbTATUBHOCTH MAPKETHHIA.

XapaKTepUCTUKU COCTOSHMS MEAMLIMHCKOW OpraHu3aluu (BpaueOHON MNpakTHKH),
OIIpENIENIAIONINE YPOBEHb KOHKYPEHTOCHOCOOHOCTH. KOHKYypeHTOCIOCOOHOCTh MEIUIIMHCKON
YCIOYTH:  KpUTEpPUHM U OCHOBHbIE  (PaKTOpbl  KOHKypeHTocmocoOHocTH.  OrneHka
KOHKYPEHTOCTIOCOOHOCTH MEIUIIMHCKUX YCIIYT U MPOIYKTOB.

4. Marepuajbl TeKyllero KOHTPOJIS YCHEeBAeMOCTH OOyYaIOIUXCH U
OLICHOYHbIEe MATEPHAJIbI IPOMEKYTOYHOM ATTECTALUM 110 JUCHHUILIHHE

B xone peamuzanuu nucuumuinael b1.B./IB.02.02 «MapkeTHHT B 31paBOOXpaHEHUM»
UCIIOJIB3YIOTCS CIEAYIOIINE METO bl TEKYILEr0 KOHTPOJIsl yCIIEBAEMOCTH 00yYaIOLIUXCSI:

Tema u/unu paznen Meroas! TEKyIEro KOHTPOJIS
yCIIEBAEMOCTH
Tema 1. PbIHOK MEIULIMHCKUX YCIYT U PhIHOYHBIE OTHOLIEHUS B VYeTHBI onpoc
3/IpaBOOXPaHEHUH

Tema 2. MapkeTHHIOBbIE HCCIIEI0BAaHUS: MapKeTUHroBasi cpefa B | OlieHKa JOKIIajga U MPe3eHTaluu
3IpaBOOXPAaHEHNUH; UCTOYHUKU PHIHOYHOM MH(pOpMaLUK; aHATIN3
PBIHKA; OIIPEICJIEHUE LIEIEBOTO PHIHKA.

Tewma 3. MapKeTI/IHFOBHﬁ KOMIUJICKC B 3IpaBOOXPAaHCHHUU. ITuceMenHoe TECTUPOBAHUC
OCHOBHBIC 3JICMEHTEI MapKCTHHIOBOI'O KOMILJICKCA.
Tema 4. OcobeHHOCTH MapKCTHHI'a Ha PIHKC MCIAUIIUHCKUX U YcTHBIN o1poc

(bapmareBTUYeCKuX yCiIyr. MeIMIMHCKUN MapKEeTHUHT B
rOCYIapCTBEHHOM U MYHHUIMIIAJILHOM CEKTOPE 31PaBOOXPAHEHHS.

Tema 5. OcoOeHHOCTH peanu3alni MapKETHHTA B OrneHka I0KJIa1a U MPE3CHTALINU
rOCYJJapCTBEHHBIX U MYHUIIUIAIbHBIX YUPEKICHUIX
31paBooXpaHeHrs. Bo3MOXKHOCTH TPUMEHEHUSI.

Tema 6. Pe3yibTaTUBHOCTh MapKETHHTA. OrueHka penieHust 3a1a4

3aueT ¢ OLIEHKON MPOBOJIUTCS ¢ IPUMEHEHUEM CIIEAYIOUIMX METOJO0B (CPEIACTB): YCTHBIN
OIpoc.

MaTtepuaJibl TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4al0IHXCs
Tema 1. PbIHOK MeIUIIUHCKHUX YCJIYT H PHIHOYHbIE OTHOLLEHUS B 3IPABOOXPAHEHHH
Tunoevie oyenounvie mamepuanvl.
Bomnpocs! 1is onpoca:

1) [Tonsitue otpacneBoro peiHKa. [loHATHE PHIHKOB MEAMIIMHCKHUX yCIIyT. ['paHuiis
OTpaclieBbIX PHIHKOB: MPOYKTOBEIE, reorpaduueckue, BpeMEHHEIE.
2) Krnaccudukanuss oTpacieBpIX PBHIHKOB: MO TUIYy MPOAAaBa€MOro IMPOIYKTa, IO

reorpagpuuecKoMy KpHUTEpHIO, [0 BPEMEHHBIM OCHOBAaHUSM, IO KOJIWYECTBY MOTpedUTENeH, mo
o0beMaM NpoaBaeMoil MPOJYKIUH, 110 YPOBHIO KOHLIEHTPAIMK IPOU3BOJICTBA U T.JI.

3) CrpyKTypa pplHKa MEJUIIUHCKUX YCIIYT.

4) PeiHKM npon3BoanTENEH, TOCTABIIMKOB M MOTPEOUTENIEH MEAUIIMHCKUX YCIYT, UX
BJIMSTHUE HA HHHOBAIIMOHHBIE ITPOLIECCH] B 3/[paBOOXPAHEHUU.

5) bapbepsl BXx01a Ha phIHOK U BBIXOJIa U3 HETO

3agaua




[Ipy npoBeneHUMM AHTHUMOHONOJBHOM IOJMTUKM 4YacTO  HUCHOJB3YIOT  HHIEKC
Xepdpunnansa-Xupmmana (HHI). Ero moxHo Taxxke paccMaTpuBaTh Kak MHAEKC KOHIIEHTpAIUH,
OJIHAKO OH XapaKTEpPU3yeT HE JOJI0 PbIHKA, KOHTPOJIMPYEMYIO HECKOJIBKMMH KPYNHEHIIMMH
KOMIIAaHUSIMHU, a paclpefiefieHue «PBIHOYHOM BIIACTH» MEXAY BCEMHU CYOBEKTaMH JIaHHOTO
pBIHKA.

[TokazaTenb paccUMTHIBAETCS KaK CyMMa KBaJpaTOB PHIHOYHBIX J0J€H (B MPOIEHTAX)
BCeX CyOBEKTOB phIHKA B O0IIIEM ero oobeme:

n

HHI=Y "k’
1=l

rne ki— mons i-i pupmel B oTpaciu B %; n — KOIMYECTBO GUPM B OTPACIIH, YAaCTO OEPYT n
= 50.

MakcuManabHOE 3HAUE€HUE COOTBETCTBYET CHUTyallUM, KOTJId PBIHOK IOJIHOCTBIO
MOHOIIOJIU3UPOBAH OJHON (PUPMOH.

B oreuecTBeHHOHN NpakTUKE OLEHKA COCTOSHHSA KOHILIEHTpAallMM Ha TOBAPHBIX PBIHKAX
oIpeeIseTcs 10 3HaYeHUAM MHeKkca XephuHaansi-XuplumaHa:

[Ipn HHI<1000 xonuenrpamus cuutaercs HopManbHOM, mpu 1000 < HHI < 2000 —
CpelHss CTENEHb KOHILIEHTPAallMM, BBICOKAs CTENEHb KOHIEHTPAUU [JOCTUTAeTCA IIPH
HH1>2000.

3ananue:

Ha peiake HexoToporo ToBapa neicTByIoT 14 dupm.

Honst dpupmsl 1 cocranser 15%, dupmsr 2 — 10%, dupm 3, 4, 5, 6 — o 8%, dupm 7, 8,
9,10, 11 — 1o 6%, upm — 12, 13 — o 5%, dpupmsr 14 — 3%.

Paccunraiite nnaexkc Xephungang-Xupiumana ais 3Tux 14 pupm.

Ecin ¢upmbr 2 u 3 pemaT oObeIUHUTHCS, IODKHBI JIM TOCYAAPCTBEHHBIE OpIaHbI
MO3BOJIMTh UM 00beANHUTBCA? CIusiHUE pa3pelaeTcs, eciid MHeKe He npeBbimaet 1900.

Pemenwue 3amayn:

Nnnexkc Xepopunpans-XupliMaHa oIpenensercss Kak cyMMa KBaJpaToB JoJiel Bcex
¢bupM, TEHCTBYIOMINX HA PHIHKE:

HHI=15%+10*+8%+8%+8%+8°+6’++6+6+6"+6°+5°+5°+3°=820.

WNunexc Xeppunnang-Xupumana meree 1000, cnenoBaTenbHO, KOHIEHTPAIMS Ha PbIHKE
HU3Kasl.

Honyctum, ¢upmbl 2 u 3 pemar 0O0beIMHUTHCA. B TakuxX ycloOBHAX HWHAEKC
Xepbunaansa-XupiimaHa COCTaBUT:

HHI=15%+18*+8%+8%+8%+6™+6°++67+67+67+57+5°+3°=980.

CnusiHue paszpemnaercsi, MOCKONbKY HHIEKC XeppuHians-XHupIIMaHa HE MPEBbIIACT
1900.

Tema 2. MapkKeTHHIOBbIE  HMCCJIEJIOBAHHMA: MAPKETHHIOBAas  cpexa B
31paBOOXPAHEHUH; MCTOYHMKH PbLIHOYHOH HMH(OpManuM; aHAIU3 PBIHKA; omNpeaeleHHe
[eJICBOT0 PHIHKA

Tunosvle oyenouHble Mamepuabl.

Bonpocs! ais onpoca:

1) MapkeTHHroBasi cpeia U €€ KOMIIOHEHTHI (BHEIIHSSI U BHYTPEHHS).

2) VIcTOYHUKH PHIHOYHOM MH(pOpPMAIMK U UX BHIBI

3) Bunel MapkeTHHT0BOM MH(pOpMALMK U UX JOCTOMHCTBA U HEAOCTaTKU

4) CerMeHTanus pbiHKa, IPU3HAKU U KPUTEPUN CETMEHTUPOBAHUS

5) CermentupoBanue peinkoB B2C u B2B: stansl u ux conepxanue

6) [Tpuniunel, GyHKIMM U 331241 MApKETHHTA

7) WuctpymenTs! aHanuza BHemHel cpeabl: SWOT-ananus, PEST-ananus u ap.

8) WuctpymenTs! noptdenbHoro ananusa: Matpuna bKI', marpuna MakkuH3u 1 1p.
3ananue

Hcnonb3ys mHpOpMaLuO 0 KOMIAHWHU, MPOU3BOIAIIEH Meno00pyJOBaHUE, MTOCTPONTE
Marpunly BKI'. ITosicHuTe nosmydeHHble pe3yJIbTaThbl
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3amanue

[TpoBectn SWOT-ananmu3 isi CTOMATOJIOTHYECKOTO KaOWHETa/KOMIAaHUHU, KOTOpas
Ipe/CTaBieHa Ha pbBIHKE Ballero ropoaa, chopmynupoBath 3-5 (GakTOpOB KakIOro
CTPYKTYpPHOTO 3JIEMEHTa MaTpHIlbl, 00s3aTeIbHO MPUBECTU KAaYECTBEHHbIE MIIM KOJUYECTBEHHBIE
apryMEHTHI IPUBEICHHBIX (DAaKTOPOB CO CCHIIKONM HAa MH()OPMAIIMOHHBIE HCTOYHHUKH.

Tema 3. MapKeTHMHIOBbI KOMILIEKC B 31paB0oOXpaHeHUH. OCHOBHbIE 3JIEMEHTBbI
MApPKeTHHI0BOI0 KOMILJIEKCA

Tunosvie oyeHouHble MamMepUaIblL:

Bonpocs! 1js onpoca:

1) MapKeTHHTOBBIN KOMIUIEKC B 3/[paBOOXPAHEHUU: €r0 dJIEMEHTHI.

2) WNHcTpyMeHTaNbHBIE CTPaTETUU MapKETUHTa U UX BUJIbI

3) IleHnoBble cTpaTeruu

4) ToBapHble cTpareruu

5) Crpareruu pacnpeeneHus

6) Crpareruu npoaBUKEHUS

7) Mertoapl ananm3a ToBapa: mozenb ToBapa ®. Koriepa, Momenb >KHU3HEHHOTO
1ukia ToBapa. [IpakTiuka ux npuMeHeHus.

3aganue

Cozpaiite mpoduias KIMEHTa KOMIIAHUHM, KOTOpash XOpOIIO 3apeKoMeHaoBana ceds Ha
pOCCHIICKOM pBIHKE. J[J1s1 BBITIOJIHEHMS 3aJaHUs MOXKHO BOCIIOJIB30BaThCS HIKETIPUBEICHHBIM
MIPUMEPOM.

IIprmMep BBINOJHEHUS 3aIaHUS:

[Ipodune kmueHTa — 95TO, MO CYTH, MOAPOOHOE OMHCAaHWE HICATBHOTO KiueHTa. OH
BKJIIOYAET Takyl HH(OpMalMI0, KaKk pa3Mep CpeIHero ueka, OTpacib, MOKYINaTelbCKHUE
MPUBBIYKA U MHOTOE Apyroe. Ilpodunp KIMeHTa MO3BOJSET JIydille MOHSITh, HA KaKWE THUIIBI
MOTEHITHABHBIX KJIIMEHTOB BaM CJEAyeT OOpaiaTh BHUMAHUE, U KaK CTPOUTHh MapKETHHTOBYIO
KaMITaHUIO JUISl UX TIPUBJICUCHUSI.

[Tpodune KIMEHTa IOMOXET ONTUMHU3HPOBATh M MAaKCHMH3UPOBATH OTHAYy OT
MapKETHHTOBOM JIEATEIILHOCTH.

Jlyuiie paboTy BECTH MOATAIHO:

1. Cobepute naHHBIC O KIIMEHTAX

B wMapkeTmHre pemieHWs JO/DKHBI OCHOBBIBATHCS Ha WHPOpMAlMU, a HE Ha
MIPEIIONIOKEeHUAX. B TojoBe y Bac MOTYT OBITh camble (DaHTACTHUECKHE MPEACTABICHUE O TUTIAX
KITUEHTOB, KOTOPBIX JKKICTe, HO €CIM y BaCc HET CTATUCTHYCCKHX JIAHHBIX, BBl BPS JIH
IIpeycreere.

Bot modemy BammM mepBBIM IIaroM JOJKEH OBITh COOp M MCITOJIH30BAHNE UMEIOIINXCS Y
BAaC JaHHBIX O BAIlIUX CYHIECTBYIOIINX KIMEHTAX.

Ecnum y Bac MHOTO KIHMEHTOB, 3TO MOXXET 3aHATh HU3PSATHOE KOJIMYECTBO BPEMEHHU.
Cokpatum cmucok a0 5—10 Bammx <«Iydiux» KIMEHTOB, KaXIbI M3 KOTOPBIX TOJIKEH
o0anaTh CIEeayIOIUMU XapaKTepUCTUKAMHU:

- [IpuObLIBbHBIN KIUEHT. Pedb 0 KOHKPETHOW CyMMe JEHET, KOTOPYIO KIUEHT TPaTUT y
Bac.

- JlosipHBIN, BepHBIA BaM KiIMeHT. COCpenoToubTech Ha KIMEHTaX, KOTOpPbIe padoTaiu ¢
BaMH B T€UEHHWE 3HAYUTEILHOTO TIeprojia BpeMeHn. UToObI OnpeIeTuTh UX, BEIYUCIUTE CPEIHEE
BpeMs )KM3HH BCEX BAIIUX KIIMEHTOB M YOEIUTECh, YTO BHIOPAHHBIN BaMH KIHEHT COOTBETCTBYET
ATOMY 3HAYCHHIO WJIH MPEBBIIIAET €TO.

- He mpeBbicun cpemaHero cpoka MpUHATHS pellieHus. BrirouaiiTe KIMEHTOB, KOTOpPHIE
KYIAJIW y Bac B MpeJeax Bamero oObIYHOro IUKJIa mpojaax. Hampumep, eciiu Bamn 3aJaHHBIA
JIMaMma30H IHMKJIA TPOAaX COCTaBIsAET 4-6 MecslleB, a KIUEHTY MOTpeOoBaoch 9 MecsIeB uis
MIPUHSTHUS PEIICHHS, TO €r0 CIeAyeT UCKIIOUNUTh U3 ATOTO CIIHCKA.

- Opranu3oBaHHbI U WHUIUATHBHBIA. CocpenoToubTech Ha 3(PPEKTUBHBIX KIUCHTAX,
KOTOpBIE HE OTKJIAABIBAIOT 3a/1a4K U OBICTPO U YETKO 1al0T OOPATHYIO CBSI3b.
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- C uum nerxko paboraTh. HamHOro mpomie HalaauTh NPOIYKTUBHBIE pabouue
OTHOILIEHUS C KJIIMEHTaMH, KOTJa BaM JAeMCTBUTEIBHO HPABUTCS COTPYIHUYATH C HUMHU, [T0O3TOMY
YTO CUMMATHUs paboTaerT.

- OOecneurBaeT MOJHOLIEHHYIO paboty. [IpocTeie 3amaun — 310 HOopMmanbHO. Ho Bam
BBITOJIHEE CKOHIIEHTPUPOBATbCS HA KIMEHTaX, KOTOPBHIE NAIOT BaM CIIOKHBIE M HMHTEPECHBIE
poeKThl. Takas paboTa 3arpyxaeT OOJbIIe COTPYTHUKOB M Pa3BUBACT CKHUIIBI.

- Ilomy4aroT BBICOKYIO peHTaOeNIbHOCTh MHBECTHLMH. Ball njeanbHbI KIMEHT J0JKEeH
MOJly4aTh MaKCUMYM BBITOJBI OT COTpyAHMYecTBa ¢ Bamu. Orpeneiante peHTa0elbHOCTb
MHBECTUIMH KIIMEHTOB U BBISIBUTE TeX, KTO BO3BpAIlaeT O0JIbIIe JUBUICH/IOB.

2. IloroBopure ¢ CyIIECTBYIOIHUMH KIUEHTaAMHU.

CoOupare JaHHBIE O KIHMEHTaX — KPYyTO U TMpaBWIbHO. Tak BBl BBISIBUTE
3aKOHOMEPHOCTH W TEHJEHIIMH, KOTOphlE MOMOTYT BBISBHTH Ballero HICAIbHOTO KIHMEHTA.
OnHako camu 1o ce0e JaHHbIE HE MOTYT JaTh BaM IOJHYIO KapTHHY, MO3TOMY, YTOOBI
3aMOJIHUTH MPOOEsbl, BaM CIIEAYeT MOTOBOPUTH C TEMU KIHMEHTaMHU, KOTOPBHIX Bbl BKIIOUMIIU B
CITMCOK.

Hndopmanus o npodusie KIMeHTa

UroObl npoduip Bamero KiveHTa OblT TMoje3Hee, pa30eiiTe ero Ha MsATh pa3zesos, a
BHYTpPU 3THUX pa3/elioB 3ajaBaiiTe BONPOCHl, Ha KOTOpble OyAyT OTBe4YaThb COOpaHHBIE BaMH
JIaHHBIE U CJIOBA CaMMX KJIIMEHTOB U3 O6ecen. BoT mpumMeps! pa3ienos.

1. I[TpodeccrnonanbHpli npoduis

B oTrom pasgene BBl XOTHTE ONPEACTUTh NPO(ECCHOHANBHBIM Npoduias JHI,
MPUHUMAIOIIMX PEIIEHUs] y BallUX IeJeBbIX KIMEeHTOB. [lockoibky Bbl Oynaere HaIpsMylo
00IIATHCS ¢ AITUMHU JIFOJbMH, BaXKHO, YTOOBI Bl Y3HAIHM UX KaK MOXKHO JIydIlIe:

WX poinb U MO0XKEHHE B KOMITAHUH.

HaBbiku, He0OX01UMBbIE UM 11 PaOOTHI.

HHCTpyMEHTBI, KOTOPBIE OHU PETYJISPHO UCIIOIB3YIOT B CBOEH paboTe

Wx nmoBceHEeBHBIE 00SI3aHHOCTH.

[lenu, Hax JOCTHKEHUEM KOTOPHIX OHH paboTaroT.

KPI, 110 KOTOpBIM OHU OLIEHUBAIOTCS.

Komy oHM MOAUMHSAIOTCSA U KTO UM MOAYUHSETCS.

MaJioBeposITHO, OCOOCHHO B KPYIHBIX KOMIAHMAX, YTO pEIICHHE O HaiiMe MoJpsIuuKa
OyZeT NMpUHUMAThCS B OJUHOYKY, [MO3TOMY MOCTapalTech ONpeAeNuThb, KTO €Ille MOXET ObITh
BOBJICUEH B PELICHUE HAHATH Bac.

Hanpumep, HammM npodeccuoHaibHbIM IpoduiaeM MoxkeT ObITh [Kynusi, MeHeKep 1o
MHTEPHET-MapKeTUHTY, o0iaaromas riyO0oKMMH 3HAaHUSMH B 00J1aCTH KOHTEKCTHOW PEKJIaMBbl,
COIMAJIBHBIX CETeH M KOHTeHT-MapkeTuHra. OHa akTUBHO ucmonb3yeT Semrush, Google Ads u
Salesforce. B ee 00s3aHHOCTM BXOJUT CO3JaHHWE W YIPaBICHHE TEKYIIUMH PpPEKIaMHBIMU
KaMITaHUSIMA B COOTBETCTBUHU C MOTPEOHOCTSIMM €€ KOMIIAHMHM U TOBBIIIEHUE Y3HAaBAEMOCTH
openna. O eé pabore cyaar Mo peHTaOEIbHOCTH MHBECTHUIIMHA, KOTOPYIO OHAa 0OECHeuuBacT, a
takke 1o paxy BHyrpeHHux KPI. Ha JDxymuio pabortaroT oAauH WIM  JBa
BBICOKOKBJIM(UIIMPOBAHHBIX crnenuanucta no digital-mMapkeTMHIy © OHa TOJYMHSACTCS
HEMOCPEJICTBEHHO T'€HEPAIbHOMY JUPEKTOPY KOMIAHHH, KOTOPbI MPUHUMAET OKOHYATEJIbHbIE
peLICHHS MO JIOOBIM PEIICHUSIM.

2. Kako#t KOHTEHT OHHM TIOTPEOIIAIOT

KonteHnT-mMapkeTHHr »(QeKTHBEH TOoria, Korja Baml KOHTeHT jpoxoxuT pao JIIIP.
[IpumuTe BO BHUMaHHE:

Kakue caifTel mocemaroT Baly KIMEHThI, YTOOBI y3HATh HOBOE O CBOEH paboTe.

[TpodeccuonanbHpie rpynbl, K KOTOPSIM OHH MPUHAJIEKAT.

Kondepentuu, KoTopble OHU MOCEIIAIOT.

ConuanbHble ceTH, KOTOPbIE OHU UCTIOJIB3YIOT, U KaK OHU UX HUCIOJIBb3YIOT.

JIuneps! MHEHUH, 32 KOTOPBIMU OHU CJIEIAT.
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Oco0eHHO BayKHO OyMaTh 0 ToM, Kak JIITP uiyT HOBBIX moapsiaunkoB. My a1 oM B
I'yrne? Ecnu na, TO Kakue KIrO4YEBbIE CJI0BAa OHM MCHOJB3YIOT? CIpalnBaroT JIM COBETA B CBOMX
coo011ecTBax B COLCETAX?

Bo3moxHO, BblIeynoMsHyTas JDKynuss peryjaspHO MOCEmAeT OJHYy U TyXKe
KOH(EpEeHIIHIO U aKTUBHO y4yacTByeT B rpymie deiicOyk ams mapkeTonoroB. OHa oyeHb akKTUBHA
B LinkedIn u ucnonssyet 3ty mnatdopmy ans co3ganus cBoeil mpodeccuonanbHoi cetu. OHa
CIICZIUT 3a KJIIOUEBBIMU (UTypaMH B MapKeTuHre, TakuMu Kak bpaitan Jlun u Cer l'ogun. [pu
ITIOMCKE MOAPATYMKA OTHPABHOU TOUKOM Ui J)Kynuu sBII€TCS NPOBEACHUE NPUMHTHBHOTO
noucka B (Google ¢ HCHOJB30BAHMEM TaKUX KIIOYEBBIX CIIOB, KaK «areHTCTBa LH(POBOTO
MapkeTHHra B MockBe», a Takxke oOpalleHue K CBOMM HaJEKHBIM KOHTAKTaM B COLICETSX 3a
PEKOMEHJALUSMH.

3. Undopmanus o koMmnanuu

BaMm Heo6xoumo o0cyuTh camy Kommanuio. CocpeoToubTeCh Ha:

WX pbiHOK. BBI XOpOIIM Ha UX phIHKE, TOHUMAETE 3TOT PHIHOK?

Nx pazmep. I[loTsHEeTE M TaKOTO KPyHOTO KJIMEHTA WU UX pa3Mep Kak pas [uid Bac?

HX MeCcTOHAaXO0XKICHHE.

HX ypoBeHb 10X0O10B.

Wx npeanonaraeMblii MapKETUHTOBBIA OIOKET.

CKoJbKO pabOThl OHU TIEpEeIAlOT Ha ayTCOPCHHT.

CKOJIBKO Y HUX IITaTHBIX MAPKETOJIOTOB.

Wx TunuuHbli mpouecc mpoaax. OTa MH(OpMaUs MOXKET NOMOYb BaM pa3paboTaTh
KaMIIaHUIO, COOTBETCTBYIOIIYIO UX MPOIECCY MOKYIIKH.

Hanpumep, npeanonoxum, 4To Balll U1eaIbHbIA KJIMEHT paboTaeT B TOCTUHUYHOM cdepe.
Kimnent — wnebomnpmast ceTh U3 mATH-AecaTH oteneid. OHa mpuHOCUT OT 6 10 12 MWUTHOHOB
JI0JUTapOB JI0XO0Jla B I'0J, U3 KOTOPBHIX OHU MHBECTHPYIOT OT 500 no 1 MmIMOHa AOJUIapoOB B
MapKeTHHI. B koMmanum paboTaroT /1Ba WM TPU CIEUUAINCTA 0 MAPKETUHTY, HO OOJIBUIYIO
4acTh CBOET0 KOHTEHTA, JU3aiiHa U 3a/1a4 B 00JIaCTH COIMAIBbHBIX CeTel MepelaloT CTOPOHHUM
opranmzauusiM. OHM UcHoNb3yeT O¢UIaiiHOBbIE MapKETHMHIOBBbIE KaHAJbl, TaKue Kak pajuo U
TEJICBUJICHUE, U PA3BUBAIOT CauT.

4. boneBble TOUKU U TPOOIIEMBI

B oTOoM paszerne BBl MOXKETE ONMPAThCA HA IIPOBEAEHHBIC BAMU MHTEPBBIO U BTOPUYHBIE
UCCIJIETOBaHMsI, TIOCKOJIBKY TH ACHCTBUS MO3BOJISAT BaM JIy4Ille MOHATh MPOOJIEMBI, C KOTOPBIMU
CTAJKUBAIOTCS BaIlld HJealbHbIE KIUEHThl. DTO Ba)KHAs 4YacTh Ballero npoguis KIHeHTa,
ITOCKOJIBKY ITOTEHIMAIbHbIE KIIMEHThI FOpPa3/io MO3UTHUBHEE OT3BIBAKOTCS O KOMIAHUAX, KOTOPbIE
HE TOJIbKO TOHUMAIOT HUX OOJIeBbIE€ TOYKH, HO M MOTYT IpPEUIOKUTh UM >KU3HECIIOCOOHBIE
peneHusl.

5. JInuHble XapaKTEPUCTUKU

Kak ynoMuHaI0Ck panee, HAMHOTO IIPOIIE COTPYAHUYATH C KIMEHTAMH, C KOTOPBIMU BaM
HpaBUTCS paboTaTh. B cBoeM mpoduie KIMEHTa YKaKUTE CBOM HJICAIbHBIE XapaKTEPUCTHKH
KJINEHTA, HAaI[puUMep:

HIX 1eHHOCTH U TO, KaK OHU COBIIAJAIOT C BAILIUMH.

WUx nuuyHble kadyecTBa. MoOXKeT ObITh, OHM IYHKTyaJIbHbl W BEXJIMBBL, WU OHHU
JOBEPUYHUBBI.

Yto Bac BAOXHOBISET MPU paboTe C HUMH.

OTOT pa3zen MOKET MOKa3aThesl OaHAJIBHBIM, HO €CJIM BaM yJacTcs NMPHUBJIEYb KIMEHTOB,
C KOTOPBIMU BBl CMOXKETE MOCTPOUTH YyAOOHBIE U MPUATHBIE paboune OTHOIICHHS, TO OHU C
ropaszio OoJibLIeH BEPOSTHOCTHIO CTAHYT MOCTOSIHHBIMU KIMEHTAMH M MPOAOJDKAT MPUHOCUTH
JIOXOJ B IOJITOCPOYHOM MEPCIIEKTUBE.

Tema 4. Oco0eHHOCTH MAPKETHHIa HA PbIHKE MeIMIMHCKHUX U (papManeBTHYeCKUX
ycayr. MeauuUMHCKMHA MapPKETHHI B TIOCYJAapCTBEHHOM M MYHHMUMIIAJBLHOM CeKTOpe
3ApaBOOXpaHeHHs

Tunosvie oyeHouHble MAMeEPUAIbL:



13

Bomnpocs! pjs onpoca:

1) INocynapctBeHHOE perynupoBaHue chepbl 31paBOOXPAHEHUS.

2) [Tonmutuka TOCYZapcTBa B  YacTHM NPOM3BOJCTBA W PACHpOCTPaHEHHS
JIEKapCTBEHHBIX CpeAcTB B Poccun

3) I'ocynapcTBeHHast perucTpalus JIeKapcTBEHHBIX cpelIcTB B Poccun

4) CroxuBIIvecs TSHICHIIMA HAa PHIHKE METUIIMHCKUAX U (apMaIleBTHISCKUX YCITyT
B Poccun 3a nocnennue narte et

5) Oco0eHHOCTH MapKeTHHra B TOCYJapCTBEHHOM W MYHMIIMIIAIBHOM CEKTOpe
3IPaBOOXPAHCHUS

3ananue

PaccmoTpuTe ycnyry, oka3piBaeMylo TOCyJapCTBEHHOM aMOynaTOPHO-TIOIMKIMHUYECKON
OpraHu3aIyel ¢ MO3UIMH HHTETPUPOBAHHON MHOTOYPOBHEBOM MOJIEIH IIEIOCTHOTO MPOIYKTa B
MapKeTUHIe OTHOILIECHHUI Ha OCHOBE KOHIeNuH 1enoctHoro npoaykra (Total Product Concept),
npeioxkeHHon aBropamu: 1.3.H. llepemesoit M.YO., Ectansn A.A. (ctatbs Lllepemesa M.1O.,
KocransH A.A. MapKeTUHTI OTHOIIEHHH B JESITEIbHOCTH TOCYJApCTBEHHBIX MEIUIIMHCKUX
OpraHM3alliii B HW3MEHSIOIIMXCS PbIHOYHBIX». - https://cyberleninka.ru/article/n/marketing-
otnosheniy-v-deyatelnosti-gosudarstvennyh-meditsinskih-organizatsiy-v-izmenyayuschihsya-
rynochnyh-usloviyah)

Tema S. Oco0eHHOCTH peaJM3auMHd MapKeTHMHIa B TOCYJIapCTBEHHBIX H
MYHUIMTIAJIBHBIX YUPeKIeHHUAX 3ApaBooxpaHeHusi. Bo3MoKHOCTH MpUMeHeHHUsI.

Tunosvie oyeHouHbIe Mamepuavl.

Bomnpocs! pi1s onpoca:

1) Oco0eHHOCTH MapKeTHHTa B TOCYIAPCTBEHHBIX ¥ MYHHUIIMTIAIBHBIX YUPEKICHUIX
3IpaBOOXPaHEHUS

2) HopmaTuBHBIE aKThl, pEryJupylOIIUe€ MAPKETUHI B TOCYJapCTBEHHBIX U
MYHULHUIAIBHBIX YUPEKICHUAX 30paBOOXPAHEHUS

3) Kakue BO3MOXHO M OrpaHUYEHHUs CYHIECTBYIOT MpPU peanu3alid MapKEeTUHTra B
roCyaJapCTBEHHBIX U MYHUIIUITIAJIBHBIX YUPCKICHUAX 3PABOOXPAHCHUA

3ananme 1

Ha alOcTtpakTHOW cuTyanmuu pa3paboTaiiTe KOMIUIEKC MAapKETHHTa, C y4eTOM
MEIUIMHCKUX  YCIyr,  TperocTaBisieMblx  Bameldk  MeAMIIMHCKOM  OpraHu3alnuen.
[TocnenoBarensHO omuIIMTEe W OOCYAUTE DJIEMEHTHI KOMIUIEKCa MapkeTuHra. CocTaBbTe ILIaH
MapKeTHHTa.

3ananue 2

Bbl — rnaBa city:k0bl MapKeTHHIa KpYMHOW MHOTronpo¢uibHOM OonpHHUIBL. C ydeTom
W3MEHEHUH B AeMorpaduyecKkor, SJKOHOMUYECKON, HAYYHO-TEXHUYECKON U KYJIBTYPHOU Cpelax,
Kakue IulaHbl Bbl mpenmosaraere pa3paboTaTh W peanu3oBaTh, YTOObI 00ECHEUUTh CBOEH
OpraHM3allMM ycrex Ha OJpKalime msTh JeT.

Tema 6. Pe3yJbTAaTHBHOCTH MAaPKETHHIA.

Tunogvie oyenouHvle Mamepuabl:

Bonpocs! pJs onpoca:

1) MapxkeTrHroBast npoAyKTUBHOCTH (marketing productivity)

2) DKOHOMHYHOCTh MapkeTuHra (efficiency)

3) DddextuBHOCTH MapkeTHHra (effectiveness)

4) PesynpraTuBHOCTH MapkeTuHra (marketing performance) (BblnosHeHHE TJIAHOB)
3agauva 1

PaccmoTtpuMm mporecc oueHKH 3(PQPEKTUBHOCTH PEKIaMHONW KaMIaHUM HAa KOHKPETHOM
npumepe. [Ipeanonoxum, uro Gupma «X» mpoBesa peKIaMHYI0 KaMIIaHUIO, B paMKax KOTOpOM
ObUIM pealn30BaHbl PAa3IMUHbIC PEKJIIaMHble MHULMATUBBL. B pamkax Kakaoil cTaThbH pacxoJloB
COCTaBJICH CBOW OIOKET 3aTpart:

Hapy>xHnas peknama (250 TbIc. pyo0.);

Pexiama B cpenctax maccoBoit uHbopmanmu (120 TeIC. pyo.);
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KonTekcrHas pekiama B cetu MHTepHeT (55 ThHIC. pyo.);

[Ipou3BoacTBO MevaTtHOM mpoaykimu (15 ThIC. pyo.).

Takum oOpa3oM, oOmias BeTUYMHA 3aTpaT Ha IPOBEJCHHE PEKJIaMHOM KaMIlaHUH
coctaBmia: 250 + 120 + 55 + 15 = 440 TeIC. pyo.

K MomeHTy Hauama mpoBeleHHs] PEeKIaMHONW KaMIMaHUHM CpeIHEKBapTaldbHAs BBIPYYKa
¢bupmbl «X» cocraBisuia 1,5 muH. py0. Ilocine okoHYaHMsI MPOBEAEHUS PEKIAMHON KaMIIaHUH
3TOT moka3zarenb Joctur 2,05 miH. py0. CpenHsis mMapka ¢ €AMHUIBI MPOJAHHON MPOAYKLIUU
cocraBisieT 26%. OOuwmii nepuol mpoBeaeHUs pekiaMHOM kammanuu — 1 kBaprtan. B cpeanem
CYTOYHBIH 000POT KOMIIAaHUHU 32 IEPUO/I MPOBECHUS PEKJIaMbl BBIpocC Ha 36,6%.

MeTtoanueckre peKOMeHIalluu AJIsl PaCYETOB:

1) pacdyer sxoHOMHUYECKOW A(P(HEKTUBHOCTH (PEHTAOENBHOCTH) pPEKIIaMbl Mo (opmyre

ROLI:

ROI  (mo  pexmamuoit  kammanuu) =  (Bwipyuka(mo)*PenrabenbHOCTh  —
Bripyuka(mocie)*PenrabensHocTs) / PekaMubie pacxomsl,

. rae: Beipyuka (J10) — 3TO ImpoJaxu ToBapa 3a MEepUoi, B KOTOPBIM MPOAYKT HE
MOJJICPKUBAJICS pEKJIaMOM, B PyOIIsX;

. Bripyuka (mociie) — 3T0 mpoJiaXku TOBapa 3a aHaJIOTUYHBIN 110 BpEMEHH NIEPHO/I,
HO C PEKJIaMHOM MOJIEPKKOH, B PyOIIsX;

. PenTabensHOCTh — TPOIEHT NPUOBLTN B IIEHE €IWHUIBI MPOJAHHOTO TOBapa, B
%.

. PeknamMubIii pacxoiasl — OIOKET, 3aTpaueHHBIM KOMMAaHHEH Ha TPOABMKECHUE
TOBapa.

[Ipumeuanue: @opmyna ans pacuera peHTadenbHOCTH: PenrabensHocth = (Llena ToBapa
— cebecToMMOCTh TOBapa) / ieHa ToBapa.
2) pacueT KOMMYHHUKAaTUBHOM, KOMMEPYECKON U IKOHOMUYECKOU 3 (HEeKTUBHOCTH:

4 ) ™\

*OxBar
sOxBaT= K/ P * 100%
*K — YMCNO KOHTAKTOB

*P — Pazmep ayAMTOPUKM PEKIAMHOTO KaHana (HOCUTENA PeKNaMbl) 3a Mepuos,
NpoBe/IeHUA peKIambl

KommyHMKaTMBHAA
3¢ PerTUBHOCTD

( \ +ToBapoo6opoT NoJ, BO3AEUCTBUEM PEKIAMBI \

en=(Tc* 0,* M)/ 100
*T/ — 0ONONHUTENBHBIA TOBAPOOGOPOT, BEI3BAHHBIN PEKNAMHBIMK
meponpuaTuamu, py6.;

HommepHeckan *Tc — 0fbIuHbIA cpeHecyTouHbIM TOBapoo6OPOT (10 Hauana pernamHoro
3¢ heKTMBHOCTD nepuoaa), py6,;
¢/l — KONMUECTBO AHEl yueTa ToBapoobopoTa (B NEpUOAE AaKTUBHOTO
pPernammMpoBaHua);

¢[1 — OTHOCHUTENbHBIA NPUPOCT CpeAHecyTo4Horo ToBapoobopoTa 3a
PEKNAMHbIA NEPUOA, MO CPABHEHMIO C A0PEKNAMHBIM, %.

AN

g y
4 )
*IKOHOMMYECKUI 3D PERT pernammposaHma

*3=(Ta * HT1) /100 (3p + PA)

*3 — 3KOHOMMYECKUI 3bderT peknammpoBaHua, pyb.;

*T/,— NONONHKUTENbHBIM TOBapOOBOPOT NOJ, BO3AeCTBMEM peknamel, py6.;
*HT — Toprosan HaA6aBKa 33 eAMHULLY TOBapa, B % K LeHe peanmsalum;
*3p — 3aTpaThl Ha pernamy, pyo.;

*Pa — AONONHUTENBHBIE PACXOABI HO NPUPOCTY ToBapoobopoTa, py6.

. y J

Penrenue 3amaun:

JHOHOMMUYECKan
3bderTHBHOCTL
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1) OrtrankuBasch OT WMEIOIIUXCS JIaHHBIX, pACCUYUTAeM CBOJHBIM IOKa3aTelb
addextuBHOCTH peknambl: ROI = (2050 « 0,26 — 1500 « 0,26) / 440 = 0,325 wnu 32,5%. TakoBast
o011ast peHTabeIbHOCTh PEKIIAMHOMN KaMIIaHHH.

2) Kommepueckyro 3(pPpeKTUBHOCTD pEeKIaMbl MOYKHO OIICHUTH CeAyromumM odpazom: T
= ((2,05 = 1,5) *= 90 * 36,6) / 100 = 18,12%. VIMeHHO Ha 3Ty BEIUYHHY IOJ BO3JICHCTBHUEM
peKIIamMbl BBIpOC 00K TOBapOOOOPOT (hPUPMBI.

3) Manee cienyeT OLEHUTh KOMMYHUKAaTHUBHYIO 3(()EKTUBHOCTh pekiambl. J{i1st aToro
KOHKPETU3UPYEM HEIOCTAIOIINE TaHHbBIE: 00IIIee YUCI0 PeKIaMHBIX KOHTAakTOB — 10534, pa3zmep
ayJIMTOPUH pekiaMHOoro kaHana 50 Teic. yenoBek. Takum oOpa3om, OXBaT LEJIEBOW ayAUTOPUU
coctaBui: 10534 /50000 = 21,07%, 4To B 11€JIOM JOBOJLHO HEILIOXO.

3amaua 2

Toprosas ceth «KocMeTuka Jyist Tuna 1 Tejaa» pacnpocTpaHMIIa JTUCTOBKH 00 U3MEHEHUH
IIEH Ha CBOM TOBaphl. 3aTpatThl Ha pekiamy coctaBuian 25 000 nen. ex. Onpenenuts 3PQexT ot
peKIIaMbl, UICXO0/1 MIPUBEAEHHBIX B TAOIUIE JaHHBIX 00 U3MEHEHUH TOBapoOOOpOTa.

Pewienuve 3anayu:

Kpatkocpounsrit skoHOMU4ecKuit 3¢ PexT ot pexnamol (3,) onpenensercs mo popmyie:

2,=(I1T*t)-Z,

rae IIT — mpupoct ToBapoobopoTa; t — yucio AHeH y4yé€ra TOBapooOOpoTa B MOCIE
pEeKIaMHBIN TIepro; Z — 3aTpaThl Ha peKiaamy, JACH. e].

PaccuntaemM mpupocT TOBapooOOpoTa 3a paccMaTpuBaeMble Mepuonabl BpemeHu (2 —
1), on coctaBut 20 535 py6. Ecnu 3arpatsl Ha pexnamy coctaBmin 25 000 py6., To uepes 20
JTHEH TIOCIIe PEKJIaMHBIX MEPOTIPUITHI SKOHOMHUYECKHH 3 dekT oT HuX coctaBut 385 700 pyo.

3amaua 3

Ha ocHOBaHMU JaHHBIX NPUBEIEHHBIX B TaOJHIE pacCUUTATh MPOTHO3 I(P(HEKTUBHOCTH
(GYHKITMOHUPOBAHUS TPEINONaraeMoi ciy>KObl MapKeTUHTa MPEANPHUSITHS U ClIeJaTh BBIBOJIBI.
[IpoMexyTouHble pe3ysbTaThl pacueTa 3aTpaTOEMKOCTH, MPUOBLILHOCTH M PEHTA0EIbHOCTH
MPEJICTAaBUTh TPAaPUICCKH.

Tabmuma 1 - [Tokazarenu 1edTenbHOCTH NPEANPUITUS

I'op |IIpuOsLIB, THIC.| OOBEM IpOJAXK, THIC. | 3aTpaThl Ha CIIYKOY YucneHHOCTh
pyoO. pyo. MapKETHHTa, pyO. CITYKOBI, Yell.
2014 465,8 358,9 1892 12
2015 558,9 456,8 3145 10
2016 436,8 375,9 2987 16
2017 635,9 589,6 4589 14
2018 628.4 548.9 3789 18
2019 756.,4 635,8 2987 20
2020 568.4 468,7 1945 7

Pemenue 3agaum:

Hns onpenenenust 3(p(GHEeKTUBHOCTH (PYHKIIMOHUPOBAHHS CIIY>KOBI MapKETHHTa MOYKHO
UCIOJIb30BaTh CIEAYIOIINE OKa3aTelu:

1. 3arpaToeMkocTh= 3arpaThl/ 00mui 00BeM mpomax. OO03HAYMM JTaHHBIA MTOKA3aTENb

Z.

Z (2014) = 1892/358900=0,005 py6./py0.

Z (2015) =3145/456800=0,007 py0./pyO.

Z (2016) = 2987/375900=0,008 py6./py0.

Z (2017) =4589/589600=0,008 py0./pyO.

Z (2018) = 3789/548900=0,007 py0./py0.

Z (2019) =2987/635800=0,005 py0./pyO.

Z (2020) =1945/468700=0,004 py0./py0.

2. [IpuObLIbHOCTH, 0003HAYNM aHHBIH MOKazaTenb uepes3 P (py0./4en.).
P= nipuOBLIE/9UCIIEHHOCTD CITYKOBI MapKETHHTA



Paccunraem maHHbIe TOKa3aTEIH:

P (2014)=465800/12=38816,7 py6./uen
P (2015)=558900/10=55890 py6./uen
P (2016)=436800/16=27300 py6./uen
P (2017)=635900/14=45421,4 py6./uen
P (2018)=628400/18=34911,1 py6./uen
P (2019)=756400/20=37820 py6./uen
P (2020)=568400/7=81200 py6./aen
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3.PaccunTaem mokasaTeib peHTa6CHLHOCTI/I, 0003HAYNM JIaHHBIN II0Ka3aTeib qepe3 R

(%).
R = ITpubbLib/ 3aTpatThl Ha CIy>KO0y MapKeTHHTa
R (2014) = 465800/1892=246,19%
R (2015) =558900/3145=177,71%
R (2016) = 436800/2987=146,23%
R (2017) = 635900/4589=138,57%
R (2018) = 628400/3789=165,85%
R (2019) = 756400/2987=253,23%
R (2020) = 568400/1945=292,24%
[TocTpouTtsh rpauku BceX pacCUUTaHHBIX MOKA3aTeNel U ClIeNIaTh BBIBOJIBI.
OueHoYyHbIe MaTepPUAJIbI IPOMEKYTOUYHON aTTeCTAIIMH
Kon HanmeHnoBanue Kon HaunmenoBanne KOMIIOHEHTa
KOMITETCHIINU KOMITETEHIINU KOMIIOHEHTa KOMITETCHIIUU
KOMIIETEHIIUU
YK-1 Cnocoben YK-1.1 CrniocobeH oCyIecTBIATh
OCYILIECTBIIATh KPUTUYECKUH aHAIIU3
KPUTUYECKUN aHAIIN3 POOJIEMHBIX CUTyalUi B
pOOJIEMHBIX CUTYalui pa3InYHbIX CETMEHTax
Ha OCHOBE CHCTEMHOT'O npodeccnoHaNbHOMI
10JX0/12, JesITebHOCTH,
BbIpabaThIBATh OCYILECTBIISATH TIOUCK
CTpaTeruio JAeHCTBUN BO3MOYKHBIX BAPHAHTOB
pereHust mpooIeMbl
[IKc-4 Cnocoben [IKc - 4.1 CrniocobeH aHanu3upoBaTh

aHAJTM3UPOBATh JTAHHBIC

o (hakTopax, 1eHax u

TEHJICHIIUSX PhIHKA B

paMKax peanu3anuu
MpoeKTa B cepe

3/IpaBOOXPaHEHHS,
IPOBOJTUTH
MapKETHHTOBBIC
HCCIICTIOBAHMSI

JaHHBIC O (haKTOpax, IeHaX U
TEHJ/ICHIIUSAX PHIHKA,
MIPOBOJIUTh MAPKETUHTOBBIC
WCCIIEIOBAHUS JJISl LIETIer
MOBBIICHUS 3P HEKTHBHOCTH
pacxoa0BaHus OFOKETHBIX
Cpe/CTB




17

KoMnoHeHT koMmIiereHnnu WNunukatop Kpurepuii onenuBanus
OLICHUBaHUS Kax (¢ xaxum xauecmeom)
Ymo oenaem 8bINOIHACMCS Oelicmaue.
obyuarowuiics (kakue Coomeemcmeayem oyenke
Oeticmsusl cnocoden «OMIUYHOY 8 WIKAle
6bINOTHUND), oyenusarnusi 8 PIJ].
NnOOMBePAHCOasi 0C8OEHUE
KOMNnemeHyuu
YK — 1.1 CnocoOen ocymectBisats | Dopmupyer/koppekrupyer |  Kaxaplii KOMIOHEHT cMecH
KPUTUYECKHUI aHAIN3 IpOOIeMHBIX MapKETUHTOBYIO CMECh JIeTalbHO apryMEHTUPOBAH;
CUTyaluid B pa3IMUHBIX CErMEHTaX (KOMIUTIEKC MapKETHHTA) MIPUBEJICHBI PAaCUETHI
npodecCHOHaIbHOM 1eSTETbHOCTH, | TOBapa/yCIIyTy; OLIEHUBAET 3P PEKTUBHOCTD
OCYILIECTBIISATH TIOUCK BO3MOYKHBIX 3 HEKTHBHOCTD MapKETUHTOBBIX PEIICHUH
BapUaHTOB PELIeHUs TPOOIEMbI MapKETUHTOBBIX PEIICHUH
[1IKc — 4.1 Cnocoben ananusupoBath | [[poBOIUT MapKeTUHTOBOE Hcnonb3yst TEXHOIOTHIO
JaHHBIE 0 (pakTOpax, IeHax u MCCIIEIOBAaHHE PHIHKA MIPOBE/ICHUS, TPOBOIUT
TEHJCHIIUAX PbIHKA, POBOIUTH MEIUIIMHCKUX yCITyT MapKETHHTOBOE HUCCIIEIOBaHHE
MapKETUHTOBBIE UCCIICIOBAHUS IS (ompenenser npobiemy
1enei noBeieHus 3QPEeKTUBHOCTH WCCIIeIOBaHMsI, BHIOMpaeT
pacxo0BaHus OIOKETHBIX CPEJICTB aHaM3UpyeMble TaHHbBIE U
METOJIbI UX cOopa, codupaer
JTAaHHBIE U 00pabaThIBACT WX ),
COCTaBJISIET OTYET O
IPOBEICHHOM HCCIICIOBAHUT

THUnoBbie OLIEHOYHbIE MaTepHaJbl l'[pOMe)KYTO‘IHOﬁ aTreCcTalumn
BOl'lpOCLI JIA MOATOTOBKHU K 3a4€TYy:

1. Mapxetusr. [IpuHnunel, nenb U 3a7jaui, OCHOBHbIE (DYHKIIMN MapKETHHTa.

2. HcTopus BO3HUKHOBEHHMS MapKETHHIa B 37JpaBOOXpPAaHEHUU. 3apyOeKHBIN OIBIT B
00J1aCTH MapKETHUHIA B 3[JpPaBOOXPAHEHUU.

3. OcCHOBHbIE TEpMHUHBI U TOHATHSA: HYXJa, MOTPEOHOCTh, TOBAp, 3ampoc, OOMEH,
CHIEJIKA, PBIHOK.

4. MapkeTuHr B 31paBOOXpaHCHUU. Buabl MapkeTHHra B 31paBooxpaHeHuu. Lleins,

3amauu, QyHKIIUA MAPKETHHTA B 3PaBOOXPAHCHUH.

5. MapKeTHUHIOBBIE UCCIIEOBAHMS. DTallbl MAPKETUHIOBBIX UCCIIEIOBAaHUI.

6. KoHuenunn MapKeTUHTOBOM JAEATENBHOCTH OPraHU3alUu.

7. MapxkeTtuHrosas cpena (Makpo ¥ MUKPO Cpefa)

8. PeiHOk MeauumHCKkuX — yciayr. OCHOBHBbIE XapaKTEpUCTHUKH M IOHATHUS.

Cermenranusa ppiHKa. OCHOBHBIE NPUHLMUIBI CETMEHTALIMM pBIHKA B 3paBOOXPAHEHUM.
Kputepun BbiOOpa cerMeHTa pblHKa.

9. KoHuenmus >KU3HEHHOTO LMKJIA MEIUIIMHCKOM YCIyTM Kak KpuTepuil BeIOOpa
MapKETHHI'OBOM CTpaTeruu

10.  Copoc. Buasl cipoca. M3yuenue cripoca 1 NpeuioKeHUsE MEULIMHCKUX YCIIYT.

1. AHanu3 pblHKa. MexaHu3M (QYHKIMOHUpPOBaHUs pbIHKA. [lo3unumoHupoBaHue
TOBapa Ha PbIHKE MEAULIUHCKUX YCIYT.

12. XapakTepucTuKa rpynmn norpedurenei Ha prlHKE MEAULIMHCKUX yCIyT. DakTophl,
OKa3bIBAIOIINE BIMSHUE HA IIOBEACHUE IOKYIIATEIs.

13. PbIHOK 00111€CTBEHHOTO 3/10POBBSL.

14.  llena. OcHoOBHBIE cocTaBisiOIIMe (ce0eCTOMMOCTh, MPUObLIB). PeHTa0eNbHOCTD.
Bunpl 1eH Ha METMIIMHCKUE YCIYTH. DJIaCTUYHOCTh CIIPOCa M0 LIEHE.

15. OcHoBHbBIE J3Tambl pacueta UeHbl. lleHa MEOUIMHCKOW YCIyrM Ha OJIHOTIO

MOJICYEHHOT0  OOJBHOrO IO  JIaHHOM  Ho3osoruyeckoil  ¢opme. BpiOop  cTpareruu
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1eHooOpaszoBanus. LleHOBast KOHKYPEHIIHS B 3[paBOOXPAHEHUHU

16. Pexnama, sxkoHOMUYECKO€E 3HaUeHHE. BUbI U 3a1aun peKkinamsl.

17. VYcaoBus ycreurHo pekjaaMHON aesTenbHOCTH. Ponb pekinambl B NPOABUKEHUU
TOBapa Ha PhIHKE MEIUIIMHCKUX YCIyT. ToBapHBIN 3HAK.

18. Peknama B 31paBOOXpaHEHWH, 3aKOHOAATENbHBIE OCHOBHL. (cobeHHOCTH
PEKJIaMHOM JEeSTEIPHOCTA B COBPEMEHHOM 3JIPaBOOXPAaHEHUH.

19. Kommiekc mapketunra. OCHOBHBIE KaTeropuu (MPOIYKT, IIEHa, MECTO MPOJAXKH,
MIPOJBUKEHHE MTPOJYKTA).

20. OcCHOBHbBIE 1IETTH U 33J]Ja4l MapKETUHTOBOU CITY>KOBI MEIUIIMHCKON OpTraHU3alINu.
OnTuManbHBIN AITOPUTM BBIX0J1a METUITMHCKOW OPTaHU3aIuU Ha PHIHOK METUITMHCKUX YCITYT.

21. Meroabl MapKETMHTOBOIO HCCIIEIOBAHUA. JTalbl COCTABJICHHUS U TNPOBEACHUS
MapKETUHTOBBIX UCCIICIOBAHMI.

22. JIuueH3npoBaHue U aKKpEAUTALMS TPOU3BOAUTENCH METUIIUMHCKUX YCIIYT.

UHOUKAMOP OYeHUBAHUS MUNnosvle KOHMPOLbHble 3A0AHUS ULU UHbIE MATMEPUansl, HeodXoouMble
0151 OYeHKU 3HAHULL, YMEHUN, HABIKOS U (UU) onblma 0esimelbHOCHU

dopmupyeT/KOppEKTUPYET 1. TecToBbIEe BONPOCHI

MapKETUHIOBYIO cmech | 1.1 ToBap B MapkeTHHIe — 3TO:

TOBapa/yciryru + IlpeaMmeTsl WM YCIIyTH, CIOCOOHBIE YIOBIETBOPUTH MOTPEOHOCTH
JOJIeH, ¥ pean3yeMble Yepe3 TOBAPHBIN PBIHOK

- Ilpenmersl WM H3AEAUSA, pEANU3yEMbIC OIPENEICHHON LENIeBOU
ayJUTOPUH

- Bee 10, 4TO mpeacTaBieHo Ha PHIHKE HA IPOJAXKY

1.2 ToBapHasi HOJUTHKA B MAPKETHHIE - 3TO:

+ KoMmInieke npaBuii, HOpM ¥ 3aKOHOB CyOhEKTa MapKETHHT2, KOTOPhIe OH
UCIIOJIb3YET B OTHOIICHUH MpEAaraeMbIX UM Ha PHIHKE TOBApOB

- OnpezesneHnue HOMEHKIATYPbl H HEOOXOMMOT0 KOJIMYECTBa TOBAPOB

- YcraHOBIIeHNE [IEH Ha TIpeJiiaraeMblie TOBaphI

1.3. OcHoBoOIli KOMILIEKCa MAPKETHHIa TOBApa SIBJISIETCH:

- [loTpeburenu ToBapos

+ Mogenb 4P

- DKOHOMHYECKas CUTYyaIHs

3amaua 1

BospmuTe ynakoBky Jr000TO MEIUIIMHCKOTO TMperapaTa BUTaMHHOB-
BAJloB/Ma3u a1 cyCTaBOB/TIpENapaToB yIydIIAIONIUX padOTy NIEYCHH U
nepevrciuTe WHPOPMALMOHHBIE M W300pa3uTeNbHBIE  3JEMEHTHI,
KOTOpbIE MPUCYTCTBYIOT Ha €r0 YIaKOBKe. 3all0IHUTE TaOIHILy.

Tabmuma 3 - DIeMEHTHI YITAKOBKH TOBapa

WudbopMaiimoHHbIe 2JIEMEHTHI M300pa3uTenbHble 3J1eMEHTHI
1. 1.
2. 2.

3agaua 2

Cnenaiitte  onucanume 11 ToBapa  NIVEA SUN  Jlerckwmit
COJNHIIE3AMUTHEIN TochoH C3® 50+ (YHUKaTBbHOCTH TEKCTa HE MeHee 90
%). HWcnonp3yliTe B ONHMCAaHWU CJCAYIOUIME IIYHKTHI (BCE ITYHKTHI
SIBJISTIOTCST 00S13aTCIIEHBIMH )

¢ Kparkoe onucanue

e DaKTOp 3aLUTHI

o Tur Koxu

o OcHoBHBIE Y(D(PEKTHI

e KoMy moaxouT OoJbIiie BCero

e PeckoMeHAaINM 10 TPUMEHEHHIO

[IpoBoaur  mapketuHrosoe | 1. TectoBble BONpPOCHI
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HUCCIICJ0BAaHUC
MEATCXHUKHU

pBIHKA
u

JICKAapCTBCHHBIX CPEACTB

11 K kakoMy KpUTepHUI0  CerMEeHTHPOBAHMSI
(hopMupOBaHHE CErMEHTA 10 COCTABY CEMbH:

a. reorpa)u4eckomy

+ 0. remorpapuuecKoMy

B. TIOBEJICHUECKOMY

T. ICUXOTPadUICCKOMY

1.2 Omnpeneante, B Kakoe H3 HANpPaBJeHUIl MaPKeTHHTOBBLIX
UCC/IeJOBAHNI BXOJUT YCTAHOBJIEHHE EMKOCTH PbIHKA:

a. U3yYeHHe ToBapa

+ 0. n3y4eHune phIiHKa

B. U3Y4YEHHE MOKyIIaTeNeH

I. U3yYCHHUE KOHKYPEHTOB

1.3 K kakoMy BHAY MAapKeTHHIOBBIX HCCJIeI0BAHMII PBbIHKA
OTHOCUTCSI  H3y4YeHHe  CIHPABOYHUKOB M  CTATHCTHYECKOW
JINTEPaTyphI:

+ a. KaOMHETHOE HCCIIeI0BaHNE

0. maHeIbHOE MCCIIeIOBaHNE

B. TIOJIEBOE UCCJIEJOBaHHE

1.4 Meton cOopa nepBUYHOI MH(pOpMaINHU 3TO:

a. KCIIEPUMEHT

0. paboTta c Hay4HOU TUTEpaTypOit

B. paboTa CO CTaTHCTUUECKUMHU JaHHBIMH

+ 1. paboTa ¢ TOKyMEHTaluel npeanpusITus

1.5 Kakoii Tun Bompoca B aHKeTe 0oJjiee CJI0KeH, HO 00eCeYnBAIOT
noJiyyeHue 00JbIIero Kojauvyecrsa ungopmanuu?

+ a. OTKPBITHIH

0. 3aKpBITHII

B BOIIPOCHI pAaBHO3HAYHBI

3amaua 1

[IpoBenute noprdoano-aHann3 AEsSITEIbHOCTU NPENIPUSITHS 110 BBITYCKY
MenoOopynoBanus. McxoaHble JaHHBIE IPEICTaBIECHbI B Ta0nuie 1.
Tabauma 1 - O0beM nmpojaxk MeI000pyAOBaHUS

OTHOCHUTCH

Ne n/n HaumeHoBaHue MPOyKLIUH O0bem O0BeM npoaax
HIpOJIaXK 3a 3a nepuon 2,
niepuon 1, TBIC.pyO.

THIC.pYO.
Hedubdpunnstop PRIMEDIC Defi-B 45090 57013

Amnmnapar UBJI qiig uckyccrBeHHON 149411 155834

BeHTHISIMH Jierkux A-VIBJI/BBJI "TMT"
(mopTaTHBHEIN TPAHCIOPTHBIH)
Pedpakromerp RMK-200 5287 6442
(aBTOpedpakromeTp)
CokuraTens Uil U JeCTPYKTOP IINTPHULEB C 3198 4304
THIIOTHHOM JUISl OTpe3a KaHIoJIN
®DeTanbHBIM MOHUTOP U1 ABYX IUIOAHOM 39253 118453
OepeMEHHOCTH
Hacoc na}py3n0oHHBIH MITPHALIEBOH 3367 3698
BeneFusion SP1
OINEeKTpOHHBIE HANOJIBHBIE BeChl Seca 815 11563 5559

Juis mocTpoeHnsT MaTpuibl HEOOXOAWMO pAacCYMTaTh OTHOCHTEIHHBIE
JIONIA MPOAYKTOB HAa PHIHKE M TEMIIbI MPHUPOCTA CIPOCa Ha MPOAYKIIHIO.
Bce pacdets! mpoBoasTcs B TabIUITY 2.

Tabmmma 2 - PacyeT OTHOCUTENFHOM TOH PRIHKA

Ne /1 HanmenoBanue | O0beM O0beM OtHocutenpHas | Temn
MPOYKIIUH MpoJax | MpoJax | JOJIST PBIHKA mpupocTa, %
3a 3a
TIEPUOT TIEPUO]T
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I II,
THIC.py0. | THIC.pYO.

a b c d e
Amnapatr WBJI  mnsa | 149411 155834 dl=cl/c2 el=(cl-
UCKYCCTBEHHOU bl) /b1*100

BEHTWISAIIMM  JIETKUX
A-UBJI/BBJI "TMT"

(TmopTaTHBHBIHA

TPaHCIIOPTHBHIH)

OecranpHBd  MOHHUTOP | 39253 118453 d2=c2/cl e2=(c2-

Ui JBYX IUIOJHOM b2) /b2*100
OepeMEeHHOCTH

Jedubpumistop 45090 57013 d3=c3/cl e3=(c3-
PRIMEDIC Defi-B b3) /b3*100
Pedpaxromerp RMK- | 5287 6442 d4=c4/cl ed=(c4-
200 b4) /b4*100
(aBTOpedpakTomMeTp)

OJeKTpOHHBIE 11563 5559 d5=c5/cl e5=(c5-
HATIOJIbHBIC BEChl Seca b5) /b5*100
815

Cxwurarens wurn  u | 3198 4304 d6=c6/cl e6=(c6-
JIECTPYKTOp MINPHIIEB b6) /b6*100

C THILOTHHOU JIIA
OTpE3a KaHIOJIN

Hacoc wundy3suonnsiii | 3 367 3698 d7=c7/cl e7=(c7-
HITTPULIEBOH b7) /b7*100
BeneFusion SP1

Hroro 257169 351303 - Ze

CpenHuii TeMIT IPUPOCTa BEIYHUCISETCS TT0 (hopMyIie:

SRT = Xe /unciio HaMMEHOBaHUI MPOTYKIIHH.

CtpouM Matpuly, ucmomb3ysi WHCTpyMeHT Excel — my3bipproBas
quarpamMma. Martpuria mpeicTaBisieT co00il 4YeThIpe MPSMOYTOJIBHHKA,
00pa3yronmxcs B pe3y/ibTaTe MepeceucHus JIMHUMI: 10 BepTukanu (mink;
SRT; max E) o ropuzonTanu (0; 1; maxD=(d1+1)) Ha marpune crpoum
OKpPY>KHOCTH, AMAMETPbl KOTOPHIX COOTBETCTBYIOT 00beMy mponax Bo Il
TIepUoIe.

3aganue 2. [Iposenute SWOT-aHanu3 i KOMIOAHUM, MPOU3BOASIIEH
JIEKApCTBEHHbIE cpeacTtBa. Ha mepBoM »3Tame cOCTaBbTE MEPEUYCHb
MmapaMeTpoB, MO KOTOpbIM Oynmere kommaHuio. [lo kaxkgoMy w3 HHX
OIIpeJIeNTUTE, YTO SIBIISIETCS CHJIBHOM CTOPOHOM, a 4To cnaboil. Pezynbrar
3aHecuTe B MaTpully (Tabmuua 3). [Ipu oneHKe prIHOYHBIX BO3MOXKHOCTEH
U YIpo3 TpoaHAIM3UPYyHTe (aKTOPHI: CIpoca, KOHKYPEHINH, COBITa,
SKOHOMHYECKHE, TOJUTHYECKHe, TPaBOBble, HAyYHO-TEXHHUYECKHE,
colManbHO-IeMorpaguyeckue,  MPUPOAHBIE M MEXKIYHapOIHBIE.
ComoctaBbTe CHIIBHBIE U Clla0ble CTOPOHBI KOMIIAHUH C BO3MOKHOCTSIMU
1 yTPO3aMU OKPYKArOLIEH cpeapl.

[TapameTpsl CunbHBIE CTOPOHBI Cnalbie cTOpOHBI
(Strengts ) (Weaknesses)
BosmoxkHocTu Yrpossr (Threats)

(Opportunities)
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Kaxnomy (akropy HE0oOXOAMMO TMPHUBECTH KOJHUYECTBEHHBIC WM
KadeCTBEHHBIE ITOATBEPKICHHS C YKa3aHHEM Ha HCTOYHUK MH(POPMAIHN

IIxana oueHnBaHuA

Onucanye MIKAJbI

Ouenka (o 5-6a,1bHOM
mKaJe)

VY oGyuaromierocst chopMUpPOBaHBI YBEPEHHBIE 3HAHNS, YMEHHUS 1 HaBBIKH,
BKJIFOUEHHBIE B COOTBETCTBYIOIIUI 3Tall OCBOCHHUSI KOMIIETEHINH, OH
r7yOOKO M IIOJTHO OCBELIAET TEOPETUIECKUE, METOAOJIOTHIECKUE U
MPAaKTUYECKHE acCMEeKThI BOMPOCA, IPOSIBISIET TBOPUECKHUNA MOJIXO K €T0
U3JI0KEHHIO U IEMOHCTPHPYET TUCKYCCHOHHOCTh IPOOJIEMATHKH, a TAKIKe
TIyOOKO U TIOJTHO PACKPBIBAET AOMOTHUTEIbHBIE BOIIPOCKHL. JTaIlbl
KOMIIETeHIINH, PeTyCMOTPEHHBIE padoUeii mporpaMMoii, ChOPMHUPOBAHEI.
CBoboaHoe BiageHne MaTepuanoM. JlocTaToYHbIN ypOBEHb 3HAKOMCTBA CO

CllelMaibHOW Hay4YHOU JiuTepaTypoil. [IpakTuyeckue HaBbIKU
po(hecCHOHANBHOI iesTeNbHOCTH chopMupoBaHbl. OOydarommiics He
3aTpyIOHSETCS C OTBETAMH IPH BHIOW3MEHEHUH 33/I1aHUH, TPABHIIEHO
000CHOBBIBAET MPHUHSATHIE PEILICHHS, BIIaICET PA3HOCTOPOHHUMH HaBBIKAMH
Y IpUeMaMHU BBIIOJHEHHS MPAKTHYECKUX 33/1a4.

5 «OTHUYHOY

CraBuTcs IpH MOJIHBIX, HCUEPIBIBAIOIINX, APTYMEHTHPOBAHHBIX OTBETAX
Ha BCE OCHOBHBIE U JTOMOJTHUTEIHHBIE BOIIPOCHL. JTabl KOMITETEHIIHIH,
peayCcMOTpeHHbIe padoyeil mporpaMMoH, chopMupoBaHsl. [letanbHoe

BOCIIpOM3BeieHNe yueOHoro Marepuaina. [IpakTnueckue HaBBIKK
po¢heCCHOHANBHON AeSTENFHOCTH B 3HAUNTEIBHON Mepe c(hOPMUPOBAHBL.

[Ipuemnemoe yMeHHE CaMOCTOSTENIFHOTO PEIICHHsS] TPAKTHUECKUX 3314 C

OTIETBHBIMU dJIEMEHTaMU TBOpuecTBa. OOy4atoLUIMIACs TBEPIO 3HAET
MaTepHuall AUCIUIUIMHBL, TPaMOTHO M IO CYIECTBY H3JIaraeT €ro, He
JIOTTyCKasl CYIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOMPOCHI, TPABUIBLHO
MPUMEHSET TEOPETUUECKHE TIOJIOXKEHHS MTPU PELLICHUH MTPAKTHUECKUX
BOIIPOCOB U 3a/1a4, BJIaZiceT HEOOXOIUMBIMY HaBBIKAMH U IIPUEMaMH UX
BBITIOJTHEHUSI.

4 «XOpOTIIOY

CraBuTcs, €ciy 3Tanbl KOMIETEHIUH, IPelyCMOTPEeHHbBIE pabouei
nporpaMmon, chopMUpOBaHbI HE B TIOJIHOM Mepe. Hanmnune MUHHUMaNbHO
JOITyCTUMOTO YPOBHS B YCBOGHHH y4eOHOI'0 MaTepuaa u B
CaMOCTOSITETTFHOM PEIICHUN MPAaKTUIEeCKUX 3a1ad. [IpakTiaeckre HaBBIKH
npodecCHOHANBFHON esTeTbHOCTH CPOPMUPOBAHBI HE B IOJTHOM Mepe.
OOyuatomuiicst oKa3bpIBacT 3HAHUS TOJIBKO OCHOBHOI'O MaTepHuaia, HO He
YCBOWJI €T0 JeTajei, JOMyCcKaeT HETOYHOCTH, HeTIPaBUIIbHbIC
(OpMYIMPOBKH, HAPYILIECHHUS JIOTUIECKON TIOCIIEI0BATEIHHOCTH B
M3JI0)KEHUH POTrPaMMHOI'0 MaTepHaa, UCTIBIThIBACT 3aTPYAHEHUS IIPU
BBIITOJTHEHUH NTPAKTUYECKUX 33734

3 «yIIOBIETBOPUTEIHHOY»

CraButcs, eciy 00yJaroUIuiicsl He 3HaeT U He MOHUMAET CYIIHOCTH
BOTIPOCOB U NpeaiaraeMbIxX 3a/1a4. DTanbl KOMIETEHIIUH,
peayCMOTpPEHHbIE pabodeli mporpaMMoil, He cOPMHUPOBAHBI.
HenocrarouHslil ypoBeHb YCBOCHUS MOHATUITHOTO anmapaTa U HaJu4ue
(hparMeHTapHBIX 3HAHUH 110 MPOrPaMMHOMY MaTepHaly AUCIUIUIAHEL,
00yyYaroIuiics JOMyCKaeT CYILIECTBEHHBIE OIINOKH, HEYBEpPEHHO, C
OOJIBIIMMU 3aTPYAHEHUSIMU PEINACT IPAKTUUECKUE 3aauy WK He
CITPaBJIACTCA C HUMU CaMOCTOATEJIBHO. OTCYTCTBI/IC MHUHUMAJIIBHO
JIOTTyCTUMOTO YPOBHS B CAMOCTOSITEIBHOM PEIIEHUH NMPaKTHYECKUX 3a/ad.
[IpakTnueckue HaBBIKH NPOQPECCHOHATBHOM NESITEIbHOCTH C(POPMUPOBAHEI

B HEJIOCTATOYHOM 00BbeMe

2 «HEYJOBIETBOPUTEIHHOY
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5. MeToanuyeckue MaTepUaJIbl M0 OCBOCHHUIO U CHUIIINHbBI

Opraamsanus 00pa3oBaTEILHOTO TIPOIecCa PETJaMEHTHUPYETCS YYeOHBIM IUIAaHOM |
pacnricaHueM yueOHBIX 3aHITUU. SI3bIk 00ydeHus (mpemnojaBaHusi) — pycckuil. [lis Bcex BHIIOB
ayAMTOPHBIX 3AHATUN aAKaJEMHUUYECKUN Yac YCTAHABIMBACTCS MPOAOJIKUTEIBHOCTBIO 45 MUHYT.

Jlexyuu

JIekIMOHHBIN Kypc TpeamnojiaraeT CHUCTEMaTU3UPOBAHHOE H3JI0)KEHHE OCHOBHBIX
BONPOCOB y4eOHOro IutaHa. Ha mepBoi JEKIUHM JIeKTOp MpeaynpekaacT oO0y4aromxcs,
MIPUMEHUTEIBHO K KakoMy 0a3oBoMy y4eOHUKY (yueOHMKaMm, y4eOHbIM mocoOusMm) Oyner
MPOYUTAH KypC.

JIekIMOHHBIN KypcC OJDKEH AaBaTh HAHOONBIIMK 00beM MHGOpMAIMK U 00ecredynBaTh
0osee TyOoOKOe MOHMMAaHKUE YYEOHBIX BOMPOCOB MPH 3HAYUTEIHLHO MEHBIICH 3aTpaTe BPEMEHH,
4yeM 3T0 TpeOyeTcst OOJIBIIMHCTBY 00yYarOIIMXCsl HA CAMOCTOSITENIbHOE U3yUeHUE MaTepHaia.

Ilpakmuueckue 3anamus

[IpakTHueckne TPENCTABIAIOT COOOH JeTanu3aluio JICKIIMOHHOTO TEOPETUYECKOTO
Marepuaa, MpoOBOASTCS B LEJSIX 3aKPEIUICHHUS Kypca U OXBaThIBAIOT BCE OCHOBHBIE Pa3/eiibl.

OcHoBHOHM (opMOIl TIpOBENIEHUST CEMHUHAPOB M TIPAKTHYECKUX 3aHATHHA SBISETCS
oOcyxaeHne Hambosiee MPOOIEMHBIX W CIOKHBIX BOIPOCOB IO OTIEIHHBIM TEMaM, a Takke
pereHue 3aaad U pazdop MPUMEPOB W CHUTyaIlMid B ayJUTOPHBIX YCIOBUAX. B 00s3aHHOCTH
MpernoAaBaTeNss BXOAIT: OKa3aHUE METOINYECKOM TTOMOIIM M KOHCYJTBTHPOBAHUE 00YJArOIINXCSI
0 COOTBETCTBYIOIIMM TEMaM Kypca.

AKTUBHOCTh Ha IPAKTUYECKUX 3aHATUSX OLEHUBAETCA MO CIEAYIOIIUM KPUTEPHUSIM:

° OTBETBI HA BOIIPOCHI, IMPEAJIaAracMbI€ IMPErnogaBaTciicM,
° yY4aCTHuC B IUCKYCCHUAX;
. BBITTOJTHCHUC IIPOCKTHBIX U MHBIX 3a)1aH1/1171.

Jlokyiagpl M ONIOHUPOBAHUE JOKJIAA0B MPOBEPSIOT CTENEHb BIIAJICHHUSI TEOPETUYECKUM
MaTepuaIoM, a TaKKe KOPPEKTHOCTb U CTPOTOCTh PACCYKICHHI.

OneHnBaHNe NPAKTUYECKUX 3alaHU BXOJUT B HAKOIUIEHHYIO OLICHKY.

Camocmosmenvras paboma odyuarouje2ocs

JUis yCcHemHoro ycBOEHHsI Kypca HEOOXOJIMMO HE TOJBKO IOCEIlaTh ayJIUTOPHBIC
3aHATHSA, HO M BECTU aKTHUBHYIO CaMOCTOSTENbHYIO padoty. [Ipu camocTosiTenbHON nmpopaboTke
Kypca o0ydJaromuecs JOKHBI:

. MIPOCMaTPUBATh OCHOBHBIE OIpeeieHUs U (DaKThI;

. MIOBTOPUTHh 3aKOHCIIEKTUPOBAaHHBIM Ha JIEKIMOHHOM 3aHATHU MaTepuanl H
JIOTIOJIHUTH €T0 C YYETOM PEKOMEHO0BAHHOM 10 JaHHOM TeMe JIUTepaTyphl;

. U3Y4YUTh PEKOMEHJIOBAaHHYIO OCHOBHYIO U JIONOJIHUTENBHYIO JIUTEpPaTypy,
COCTaBJISITh TE3UCHI, AaHHOTAIIMHM U KOHCIIEKTHI HanboJjee Ba)KHBIX MOMEHTOB;

. CaMOCTOSITEJIPHO ~ BBINOJHATH  3aJaHMsl, AaHAJIOTWYHBbIE IpPEAJIaraéMbIM  Ha
3aHATUSAX;

. MCTIOJIb30BaTh JIJIsl CAMOTIPOBEPKHU MaTepualbl (POH/Ia OLIEHOYHBIX CPE/CTB;

. BBITIOJHATH IOMAIlIHUE 3aJJaHusl 10 YKa3aHUIO MpernoaBaTes.

JlomanHee 3a1aHue OLIEHUBAETCS O CIEAYIOIIMM KPUTEPHSIM:

. CreneHb ¥ ypOBEHb BBITIOJHEHHUS 3a/1aHUS;

. AKKypaTHOCTb B 0()OpMIICHUH paboTHI;

. Hcnonb3oBaHue crieliMaabHON JTUTEPATYpPhL;

. Cpava noMaiiHero 3aaHus B CPOK.

Kpurepun oneHkn caMocTosiTeIbHOI padoThl 00y4aromerocs
TecTbl kKoHTpOJIsA 3HaHM (T)

[lonroTroBka K TECTHPOBAHUIO TpeOyeT OT OOYYaIOUIMXCS TIIATEIBHOIO HU3yYCHHS
MaTepuaia IO TeMe WM OJOKy TeM, TJe aKIEHT JeJaeTcd Ha H3y4YeHHe MPUYUHHO-
CJICZICTBEHHBIX CBSI3€H, PACKPBITUIO MPUPOIBI SIBJICHUN U COOBITHI, MPOOIEMHBIX BOIPOCOB. Jli1s
MOJATOTOBKMA HeoOxoauma pabouas mporpamma JUCHUIUIMHBI C MPUMEpaMU TEeCTOB, y4eOHO-
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METOJIMYEeCKUM U HH(popManmoHHBIM oOecrnieueHueM. Ha kadenpe momxkeH OBITh MOATOTOBJICH
(G oH TECTOB U KOHTPOJIBHBIX 3aJJaHUH, C KOTOPBIMH O0yYarOIINXCS HE 3HAKOMSIT.
OneHnBaHue TECTOBLIX 3aJaHMI

KonuuecTBo npaBuiibHbIX 0TBETOB TecTa (%) 0-49 50-64 | 65-84 85-100

OTMeTKa 110 5-TU OAILHOM IIKaJle 2 3 4 5

Kpurepun ouenku yctuoro onpoca (O)

OTtBeT 00yyarouierocs: OLEHUBAETCS, UCXOJIS U3 CIEYIOIINX KPUTEPUEB:

- IOJIHOTA, YETKOCTh, NH(OPMAIIMOHHAS HACHIIIEHHOCTh OTBETA;

- HOBH3HA UCIOJIb3yeMOM HH(pOpMaLny;

- 3HaHUE M HUCCIIeIOBAaHHE HAYYHBIX MCTOYHHMKOB, HOPMATHBHBIX aKTOB, IOPHIUYECKOM
MIPAKTHKH.

OueHueaHue YCmHO20 onpoca

OTtBer 00y4aromerocss MOXXeT OBITh OIIEHEH MO 5-TW OalbHOW IIKalie MperoiaBaTelieMm,
UCXO0/ U3 KPUTEPUEB OLIEHKH YCTHOI'O OIpoca

Kpurepun ouenkn koHTpoJbHOIH padoTsl (KP)

l. 3HaHMSA U YMEHMsI Ha ypOBHE TpeOOBaHMM cTaHAapTa KOHKPETHON JAMCLUILIMHBL
3HaHHUE (PAKTUYECKOT0 MaTepuana, yCBOGHHE OOIUX MPeCTaBIeHUH, TOHATUH, HJIeH.
2. XapakTepucTuka peanu3aludyd IeJM M 3a/ad  HCCIeNOoBaHUs (HOBHM3HA U

aKTyaJIbHOCTh  IIOCTABJICHHBIX B  KOHTPOJBHOW  pabore  mpoOieM,  MpaBHILHOCTh
(bopMyIHpOBaHUS IENN, ONpPENCIICHUs 3a7ad UCCIEIOBaHMS, MPAaBUIBLHOCTh BBIOOpPA METOJIOB
pelieHusT 3aJa4 W peajM3alud  I1eJd; COOTBETCTBHE BBIBOJIOB pPEIIACMBIM  3aj1a4yaM,
MIOCTaBJIEHHOW LIeJIH, YO UTETbHOCTD BHIBO/IOB).

3. CrereHb OOOCHOBAaHHOCTH apryMEHTOB M 0000mmeHui (TojsHOTa, TiIyOuHa,
BCECTOPOHHOCTH PACKPBITUS TEMBI, IOTHYHOCTh M TIOCJIEI0BATEIBHOCTD M3JI0KEHUS MaTepuaia,
KOPPEKTHOCTh apTyMEHTAIIMU U CHCTEMBI JIOKA3aTEeIIbCTB, XapaKTep U JOCTOBEPHOCTH MTPUMEPOB,
WITIOCTPATHBHOTO MaTepHaja, IUpoTa Kpyro3opa aBropa, HaJMuue 3HaHUH MHTEIrPUPOBAHHOTO
XapakTepa, CIIoCOOHOCTh K 000OIIECHUIO).

4. KauecTBO mony4eHHBIX pe3ynbTaTOB (CTENEHb 3aBEPLICHHOCTH HCCIEI0BaHMS,
CHOPHOCTH WJIM OJTHO3HAYHOCTH BBIBOJIOB).

5. Hcnonbs3oBaHne TUTEPATYPHBIX UCTOUHUKOB.

6. KynbTypa nuceMeHHOTO M3JI0)KEHUS MaTepuara.

7. Kynbrypa odopMieHuss MaTepraioB paOOTHI.

KoHTposbHbIE pabOThl JOMKHBI OBITH O(GOPMIICHBI B COOTBETCTBHUH C TPEOOBaHUSIMH
Auxnraiickoro ¢punmana PAHXul'C.

OrneHrBaHUE KOHTPOJIBHBIX padoT

KonTtponbHbie paboThl OIEHUBAIOTCS MperoaBaTeNeM JUCHUIUIMHBI TI0 IBYXOaTbHOM
nIkaje (3a4TeHO/He 3a4TEHO).

Hoxaaabl — npesentanun (IT)

[Ipn moxaroroBke AoKIaAa — Mpe3eHTAUMHU OOYYaIOLIUECS CAMOCTOSATENbHO H3y4aroT
IpyMNITy UCTOYHUKOB IO ONpeAeIEHHON TeMe, KOTopasl, Kak MpaBuilo, NOJPOOHO HE OCBELIAETCS
Ha JIEKIMSIX.

Ilesnb MOATOTOBKM JIOKJIaAA — NPE3EHTAllUN — OBJIa/IEHHE HaBbIKaMH aHAIN3a U KPAaTKOTO
U3JIO)KEHUSI M3YUYEHHBIX MATE€pPHaIOB B COOTBETCTBUU C TPEOOBAHMAMH, a TaKXKE CO3JaHHE
HarJsIIHBIX  MH(GOPMAIMOHHBIX TOCOOUH, BBIMOJHEHHBIX C MOMOIIBIO MYJIbTUMEIUHHON
KOMIIBIOTEpHOH nporpammbl Power Point. O1oT Bua paboTsl TpeOyeT KOOpIWHAIIMK HABBIKOB
o0yuarorerocs o c6opy, cucTeMaTu3aluu, nepepadorke nHdGopMau, opopMICHHUS €€ B BUJE
NOJ0OPKH MAaTepHajoB, KPaTKO OTPAKAIOUIMX OCHOBHBIE BOIPOCHl HM3Y4aeMOW TEeMbI, B
3JIEKTPOHHOM BHJIE, TO €CTh CO3/1aHUE JOKJIAJIOB - MPE3EHTALMI pacIIUpsieT METOIbl U CPelICTBA
00paboTKM | TpecTaBiIeHUs MHPOpPMaUUU U (GOPMHUPYET Yy CTYAEHTOB HAaBBIKM PabOTHI Ha
KOMIIBIOTEPE.
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Jlokianel - Tpe3eHTallid TOTOBSTCS CTYACHTOM B BHUJE CIAHAOB C HCIOIB30BAHUEM
nporpammbl Microsoft Power Point. OcHOBHBIE ATamnbl MOATOTOBKH JTOKJIAA - TPE3CHTAIINHN:

- BBIOOD TEMBI;

- KOHCYJBTAIlMM HAYYHOTO PYKOBOJAUTEIS;

- paboTa ¢ HCTOYHUKAaMU, COOp MaTepuara;

- HalyMcaHue TEKCTa JTOKJIa/a;

- odopmileHne pyKOIHICH, CO3[aHKe MTPE3CHTAIIMOHHOTO MaTepHana;

- BBICTYIUICHHE C JIOKIIAJOM TIepe]] ay TUTOPHCH.

[ToaroroBka JIoKIaIa — MPE3CHTAIMN ITO3BOJISET 00YJaAIONIEMYCsi OCHOBATEIILHO M3yUUTh
WHTEPECYIOIINIA ero BOMPOC, H3JI0KHUTh MaTepHrall B KOMIAKTHOM U JJOCTYITHOM BUJE, IPUBHECTH
B TEKCT IOJIEMHUKY, TIPHOOPECTH HABBIKM HAYyYHO-HCCIICIOBATEIIBCKOW Pa0OTHI, YCTHOW peuw,
BEJICHUS HAy4YHOH AHUCKyCcCUH. B Xo/le TOArOTOBKM JAOKIaAa — MPE3EHTAIlMH MOTYT OBITh
MOJITOTOBJICHBI Pa3/IaTOYHbIC MaTepuaybl. JlOKIaabl — MPE3eHTAIlM MOTYT 3aYUTHIBATHCS M
00CYXJIaThCsl HA CEMUHAPCKUX 3aHATHUAX, CTYICHYECKUX HAYYHBIX KOH(EPECHIIHUIX.

Kpurepum oneHKu 10KJIa10B-NIpe3eHTAIUI

bannsr:

0 - mo3uIus OTCYTCTBYET g

1 — crmabo B

2 — XOpOIIIOo g

3 - OTIAMYHO 5
g

TpeboBanus c:b
~

CtpyKTypa 1 conepkanue (do 12 6annos)

JIOTHYHOCTH CTPYKTYPHI AOKIIa/1a

OQ)OpMHeHI)I CCBIJIKH Ha BCC MCITOJIb30BAHHBIC HCTOYHUKHU

MPe3CHTAaIUsl OTPaXKaeT OCHOBHBIE 3TaIlbl MCCIIENOBaHUs (IpoOiiemMa, IeNib, THIOTE3a,
X0J1 pa0OTHI, BEIBOJIBI, PECYPCHI)

COJIEPKUT IIEHHYIO, TTOJIHYI0, TOHATHYIO HH()OPMAITHIO TI0 TeME JOKJIaaa

TekcT Ha cnaiifax (1o 6 0aIoRB)

TEKCT Ha cJaige MpeacTaBiIseT coOOM OMOpHBIA KOHCHEKT (KIIOYeBBIE CJIOBA,
MapKUPOBAHHBIH WJIM HYMEPOBAHHBIN CIHCOK), 0€3 MONHBIX MPEUI0KEHUN

HaunOoJee BakHas MHGOpMAIUS BBIJCISETCS C IMOMOIINBIO IBETa, pazMmepa, dPQPeKToB
aHMMAIMHU U T.J.

HarmsimaocTs (mo 9 6ansoB)

WUTIOCTPALlMK  TIOMOTAIOT HauboJiee MOJHO pACKPBITh TEMy, HE OTBICKAIOT OT
COZICpIKAHUSI

HWIUTIOCTPAIHM XOPOoIIETO Ka4yeCTBa, C YCTKUM I/I306pa)KGHI/IeM

WCTIONIB3YIOTCS CPENICTBA HAMIATHOCTH MHGOPMANUK (TAOIUIIBI, CXeMbI, TpapuKu | T.
1.)

Ju3aiin u HacTpoiika (10 9 6aioB)

odopMIIeHHE CITaliI0B COOTBETCTBYET TeMe, He MPEMSTCTBYET BOCHPHUSITHIO COJCPIKaHUS

JUIS BCEX CJIalJI0B MPE3SHTALMU MCIIOJIb3YETCS OJMH U TOT JKe 11a0JIOH 0(hOpMIICHUS

MIpe3eHTalUs He MeperpyxeHa aQdexramu

TpeOGoBaHuUs K BEICTYILUICHUIO (00 9 6annosg)

BI:ICTyHaIOH_II/Iﬁ CBO6OZ[H0 BJIAACCT COACPIKAHUCM, SICHO HU3JIaracT UACU

BBICTYNAIOIINK CBOOOIHO M KOPPEKTHO OTBEYAET Ha BOIIPOCHI M 3aMeUaHusl ayAUTOPUHU

BLICTyrIaIOH_II/Iﬁ 06paI]_Ia€TC$[ K ayJUTOPpUH, ITIOAACPIKUBACT KOHTAKT C HeH

OO011ee KOIMYecTBO OAIIOB

OneHka

OueHnBaHMe I0KJIAI0B - IPe3eHTANMMI
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KonuuectBo 0amion 0-29 15-29 | 30-39 | 40-45
OTMeTKa 10 5-TH 0aJbHOM IIKajIe 2 3 4 5
6. Y4yeOHas quTeparypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAMOHHOM

cetu UnTepHer

6.1. OcHoBHas quTEpaTypa

1. Kopotkosa, T.JI. MapkeTUHr MHHOBaLUH : Y4EOHUK W MPAKTUKYM JJIsi BY30B /
T. JI. KopotkoBa. — 2-e¢ wu3n., ucnp. u jaon. — Mocksa : MznatensctBo IOpaiit, 2020. —
256 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-07859-6. — TekcT : 3neKTpOHHBIN //
3BC HOpaiir [caiit]. — URL: https://urait.ru/bcode/452429.

2. MapkeTuHr B oTpaciiix U cdepax AESITEIbHOCTU : YUYEOHUK U MPAKTUKYM IS
akagemuueckoro OakamaBpuata/ C.B.KapmoBa [u n1p.]; mox oOmeil penakuumeit
C. B. Kapnosoii, C. B. MxurapsiH. — Mocksa : UW3znarensctBo HOpaiit, 2019. — 404 c. —

ISBN 978-5-9916-9070-6. — Tekct : osnekrponnsiii // 3BC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/433737.
3. MapkeTuHr : y4eOHUK M IpakTukyMm Uit By3oB / JI. A. JlaHueHok [u 1p.]; mox

penaknueit JI. A. Jlanuenok. — Mocksa : U3natensctBo FOpaiit, 2020. — 486 c. — (Boicuiee
obpazoBanue). — ISBN 978-5-534-01560-7. — Texcrt : anextponnsliii / DbC Opaiir [caiit]. —
URL: https://urait.ru/bcode/450037.

4. MapkeTuHr : y4eOHUK M NpakTUKyM ais By3oB / T. A. Jlykuuésa [u ap.]; mon
penakuuenn T. A. Jlykuuésoii, H. H. MomuanoBa. — Mocksa : M3natensctBo HOpaiit, 2020. —
370 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-01478-5. — TekcT : ANEKTPOHHBIN //
OBC [Opaiir [caiiT]. — URL: https://urait.ru/bcode/450620.

6.2. lonoiHMTE/IbHAS JIUTEPATypPa

l. MapKeTHHr-MEeHEPKMEHT : Y4eOHUK U MpakTHKyM Juist By3oB / WM. B. Jluncun [u
ap.]. — Mocksa : UzmarensctBo IOpaiit, 2020. — 379 c. — (Bricmiee oOpa3zoBanme). —
ISBN 978-5-534-01165-4. — Texkct : osnekrponnsiii // 3BC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/450381.

2. Mapxketusr. [Ipaktukym : yueOHoe nocobue juist By3oB / C. B. Kapnosa [u np.] ;
nmox obmeit penakuueit C. B. Kapnopoii. — Mocksa : UznatensctBo FOpaiit, 2020. — 325 ¢. —
(Beicmiee obpazoBanue). — ISBN 978-5-9916-8852-9. — Tekcr : anextponHsiii // DbC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/450051.

3. Mapketunr uHHOBamii B 2 4. Yacte 1. : yuyeOHUK W NPAaKTUKYM JUIs BY30B /
H. H. Momyanog [u ap.] ; mox obmieit pexakiueit H. H. MomuanoBa. — Mocksa : M3gaTtenbcTBo
FOpaiir, 2020. — 257 c. — (Bricuiee o6pa3zoBanue). — ISBN 978-5-534-02363-3. — Texkcr :
anextponnbiit // DBC IOpaiit [caiir]. — URL: https://urait.ru/bcode/453173.

4. Mapketunr uHHOBanmii B 2 4. Yacte 2. : yuyeOHUK W NPAKTUKYM JUIS BY30B /
H. H. Monyanos [u ap.] ; nox obuieit penakuueit H. H. Momuanosa. — MockBsa : U3natenbcTBo
FOpaiir, 2020. — 275 c¢. — (Bricuiee o6paszoBanue). — ISBN 978-5-534-02365-7. — Texkcr :
anextponnbii // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/453174.

6.3. HopmaTuBHBIE IPaBOBbIe JOKYMEHTHI M HHAS NIPaBoBasi HHPoOpManus

1. Hanoroseriit koneke PO (crateu 149, 164)

2. Kognexc Poccuiickoit denepannn 00 aIMUHUCTPATUBHBIX MPABOHAPYLIEHUSX OT
30.12.2001 N 195-®3 (pen. ot 01.07.2021)

3. 3akon P® or 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3amure mpas
norpedurenein»

4. Oenepanpubiii 3akoH «O  peximame» ot 13.03.2006 N 38-®3 (mocnemssist
penakuus)
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5. ®enepanbHblif 3ak0H «O0 0OpalleH!H JeKapCTBEHHbIX cpeacTB» oT 12.04.2010 N
61-®D3 (nocnenHss penakuys)

6. ®enepanbHblif 3ak0H 0T 31 nekadps 2014 r. N 532-03 «O BHeceHUU M3MEHEHU
B OTJACJIbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickoir denepanid B YacTH MPOTUBOJICHCTBUS
obopoTty ¢banbCcupUIMPOBAHHBIX, KOHTpa(aKTHBIX, He100pOKaYeCTBEHHBIX "
He3aperucTpUPOBAHHBIX JIEKapCTBEHHBIX CPEICTB, MEIUIMHCKUX W3JIeIHi u
¢banbcupUIMPOBaHHBIX OMOJIOTHUYECKU aKTUBHBIX J00aBOK»

7. ®denepanbHblil 3aKk0H «O0 OCHOBax OXpaHbBI 3JI0POBBS TpaxkaadH B Poccuiickoit
®enepauun» ot 21.11.2011 N 323-D3 (nocnenHss peaakius)

8. [TocranoBnenue IlpaBurenscrBa PO ot 30.06.2004 N 323 (pen. ot 24.11.2020)
«O6 yrBepxknenun Ilomoxenus o DexepanbHOl choykOe 1O Hamg3opy B cdepe
3/IpaBOOXPAHEHUS

9. [TocranoBnenue I[IpaBurensctBa P® ot 15 ampens 2014 r. N 305 «O6
YTBEPXKACHUM  TIOCyJapCcTBEHHOM  mporpamMmbel  Poccmiickoit ~ ®Denepanuun  «PasBurtne
(bapMarieBTHYeCKON 1 MEAUIIMHCKONW MPOMBIIIIICHHOCTH» (C U3MEHEHUSIMH U JOTOJTHEHUSMH )

6.4. UntepHeT-pecypchbl

1. https://minzdrav.gov.ru/ - OpunmanbHeiii calT MuHHCTEPCTBa 3paBOOXPAHEHUS
P®

2. https://mednet.ru/ - ®I'BY « [ THUMOW3» Munzapasa Poccun

3. http://www.remedium.ru/analytics/ - HoBocthoil IlopTanm o pblHKE JIeKapcTB U
MEIUIUHCKOTO 000PYI0BaHUS

4. https://www.lmedtorg.ru/ - [lopTan MeAUIIMHCKOTO 000PYI0BaHUS

5. http://medprom.ru/ - Katajor MeaTeXxHWKH, MEIUIIMHCKOTO OOOpPYIOBaHHS U
U3/eHH MEMIIMHCKOTO Ha3HaueHus. HpopMaIus o mpou3BOAUTENX, TOCTABIIUKAX, [IEHAX.

6. http:/ www.esomar.org/index.php - Caiit EBpomneiickoro obmiectBa MapKeTHHTa
(World Association of Opinion and Marketing Research Professionals)

7. http://marketing.spb.ru -  HMHpOpManMOHHO-aHAIUTUYECKUH  MOpPTAT  TIO
MapKeTHHTY.

8. https://zdrav.expert/ - Menrexnopran

9. https://zdravmedinform.ru/ - 3ppaBmenunpopm.py — CrOpaBoyHHMK IO

3IpaBOOXPAHECHHIO U MEIHUIIMHE

7. MartepuaJbHO-TEXHHYECKAsA 0a3za, HH(POpPMALMOHHBIE  TEXHOJIOIHH,
NnporpaMMHoe odecreyeHue U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Jnst obecnieyenust yaeoHnoro mpornecca nmo auctumuinae b1.B.JIB.02.02 «MapkeTunr B
3paBOOXpAaHEHUN» (HUIMANl pacrojiaraeT y4eOHbIMU ayJUTOPUSMH JJIsl TPOBEJICHUS 3aHATUH
JEKIIMOHHOTO THIA, MPAKTHYECKUX 3aHSATHH, TPYNIOBBIX W WHAWBUAYAIBHBIX KOHCYJbTAIIHH,
TEKYIIEr0 KOHTPOJS W TMPOMEXYTOUHOM aTTecTalMy, a Takke MOMEIICHUSIMH IS
CaMOCTOSITEIFHOH ~ pabOTBI M TMOMEHICHWSMH JUII  XpaHEHHS W MPOPHIAKTUICCKOTO
00CITy’)KUBaHHsI y4eOHOTO 000PYAOBaHMUS.

JIeKIIMOHHBIE ayJIUTOPHH OCHAIICHBI BHJCONMPOCKIIMOHHBIM O0OpYAOBAaHUEM ISt
NIPOBE/ICHUS TPE3EHTALUH, a TakXkKe CPEeICTBAMU 3BYKOBOCIIPOM3BEACHHUS; MOMEIICHUS s
MPAKTUUECKUX 3aHSATHH YKOMIUIEKTOBaHbBl y4yeOHON MeOenbio; OubImMoTeKka pacrosaraeT
pabouuMH MecTaMH C JIOCTYIIOM K 3JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM M CETH MHTEpHET.
Bce ydeOHBIE ayaMTOpUHM OCHANICHBI KOMIBIOTEPHBIM OOOPYIOBaHHUEM U JIMIICH3HOHHBIM
IPOTrPaMMHBIM 00eCTIeYCHHEM.
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