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1. IlepeyeHpb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 JUCHMILIMHE (MOLYJII0),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3y/IbTATAMH OCBOCHHS MPOTrPaMMBbl

1.1. Jucuunnuna b1.B.09

«YnpaBieHue KOH(MJIMKTaMU B

CUCTCMC 3JPABOOXPAHCHUS

obecreyuBaeT OBJIAACHUE CIICAYIOIINMHA KOMIICTCHIUAMMU

Kon HanmenoBanue Kon xommnonenra HaumeHnoBanue koMnoHeHTa
KOMIIETEHINH KOMITETEHIINH KOMIIETCHIINH KOMIIETCHIINH
YK-5 crocoOeH YK-5.2 CrocobeH npUMEeHSITh
aHAJIM3UPOBAThH U TEXHOJIOTUHI
YUUTHIBATh KOHCTPYKTHUBHOTO
pazHo00pa3ue KyJibTyp pa3perieHus: KOHQIUKTOB B
B IIpolecce roCyJ1lapCTBEHHOM U
MEXKYIbTYPHOTO MYHHIIHITATEHOM
B3aMMOJICICTBUS yIpaBlIeHUH, BOSHUKIINX Ha
OCHOBE dTHHYECKUX,
PEJIUTHO3HBIX, TEHIEPHBIX U
BO3PACTHBIX OTINYUN U
MCUX0(QU3HOTOTHIECKHIX
0COOEHHOCTEN
[1Kp-2 CIocoOeH MPOBOIUTH [1IKp-2.2 CrniocoGeH peann3oBbIBATh

KaJIPOBYIO TIOJIUTHUKY,
dhopMHUpOBATH
KOJUICKTHUB U
OpraHU30BBIBATH
KOJUICKTUBHYIO paboTy,
UCIOJIb30BaTh
KaJpOBBIN MOTEHIIUA
Ha OCHOBE TEXHOJIOTUH
yIIpaBICHUS
MEPCOHAIOM TpHU
OCYIIIECTBIICHUU
yIpaBIeHUS B
MHTEpecax o0IecTBa u
rocy/apcTBa

KaJIpOBYIO TIOJIUTUKY B
CUCTEME IOCYAapCTBEHHOTO
1 MyHUIUIIAJIBHOTO
YIIPAaBJICHUS, B TOM YUCIIE B
KPU3UCHBIX CUTYyaLUsX.

12.B PE3YIbTATC OCBOCHUW A NUCHHUIUINHBI Y CTYACHTOB NTOJIKHBI OBITh CCI)OpMI/IpOBaHBII

OTD/TO Kox komnonenTa Pe3synbTarsl 00yueHus
(npu Hanuuuu KOMIIETEHITNHT
npogcmanoapma)l
TPYAOBBIE HIIN
npodeccuoHanbHbIe
JefCTBUS
VK-5.2 3HaeT ONTHUMAIIbHBIE BapUaHTHI pelieHus
MEKKYJIBTYPHBIX KOH(QIHKTOB
[YMeeT HaxomuTh oONTHMaJbHBIE PEHICHUS IO
VCTPAHEHUIO  MEXKYJIBTYPHBIX  KOH(DIUKTOB U
pa3pabateiBaTh J(PPEKTUBHBIE MEXaHU3MBI IO WX
npoduIaKkTuKe
Bnageer  HaBBIKAMU ~ TPUHATHS  ONTHMAIBHBIX




pereHni 110 YCTPaHCHHIO MEXKYIbTYPHBIX
KOH(JIMKTOB
[MKp-2.2 3HAaeT ONTHUMAJbHBIE BapUAHTHl TOBEIACHUS B

KOH(IMKTHBIX ¥ KPU3UCHBIX CUTYaLIUsX.

[YMeT HaxOIWTh OPraHU3alMOHHBIC YIIPABICHYECKHE
peuieHuss B CUCTEME  TOCYAApCTBEHHOIO U
MYHUIIUTIATBHOTO YIpPaBJICHUSA, B KOH(MIMKTHBIX H
KPU3UCHBIX CUTYALUsX.

Brnaneer CIOCOOHOCTSIMU MPUHUMATH
OpraHU3aI[MOHHbIE  YIPABICHYECKHE pEHICHUS B
CUCTEME TOCYJAapCTBEHHOTO U MYHHUIIUIAIBHOTO)
ypaBieHUs, B  KOH(JIUKTHBIX U  KPU3HCHBIX
CUTYaIlUsX.
2. O0beM U MecTO JUCHMILIMHBI B cTpykType OI1 BO
2.1 O0BeM IUCLUILIAHEI
O6vem  muctmmumuasl  B1.B.09  «YmpaBnenune — KOHQUUKTAMH B CHCTEME
3paBOOXPAaHCHHS» COCTABISCT 72 aKaJeMU4yecKux vaca / 2 3.e1. / 54 ac.u.,
KonrtaktHas pabora c¢ mpenomaBarenem — 10 aku. / 7,5 acu (ekumm — 2 4.,

npakTH4yeckue 3aHsaTus — 8 ak.4. / 6 ac.4.)

CamocrosiTenbHast pabora oOyJarormmxcs — 58 ak.4. / 43,5 ac.4., KOHTpOJIb — 3a4eT 4 a.4.
/3 ac.u.

2.2. Mecto nucuumiunsl B ctpykrype OIT BO

Kypc b1.B.09 «Ynpasienne KOHQIUKTAMHA B CUCTEME 3[IPABOOXPAHEHUS» PEATU3YeTCS
BO 2 U 3 cemecTpax.
3. Conepmanne U CTPYKTYpaA THCHUIIIMHBI
Ne n/m HaumeHoBaHHe TEM O0bem aucuMNJIMHBI (MOAYJIA), Yac. ®opma
H/WJIM pa3jesion Bcero KonrakrHas padora odyuaromuxcs | CP TeKylIero
¢ mpemnojaBaTejieM KOHTPOJIS
10 BUAAM Y4eOHBIX 3aHATHI ycneBaeMocTu®,
J/ JIP/ 3/ KC NPOMEKYTOUHOIMI
A0T A0T 40T P arrecranuu**
Pasnea 1. IlousiTue, BUABI U NPUYMHBI KOH(JIUKTOB
Tema 1 Ilonsitre, BUALI U 12 1 1 10 T
MIPUYIHHBI COIAANTBHBIX
KOH()JIMKTOB
Tema?2 | Crnenuduxa 11 1 10 T
KOH(JIMKTOB B CHCTEME
rOCyIapCTBCHHOTO U
MYHUIOHUIIAJIBHOT'O
YIPaBJIECHHUS
Tema3 | Ymopasiernue 11 2 9 a
KOH(JIUKTaMU B
cucreMe
TOCYIapCTBCHHOTO U
MYHHITUITATEHOTO
yIpaBJICHUs
Pasgen 2. MeToanl peimieHnsi KOHGINKTOB
Tema 4 TToTenmnuan 11 1 1 9 T3,T
MIEPErOBOPHOTO




mpoIiecca B peIicHUH
KOH()JTUKTOB

Tema5 | Ympasienue 11 1 10 KP
KOH(IINKTaMH C
MIPUBJIEYEHUEM TPETHEH

CTOPOHBI
Tema 6 Memnarms Kak criocoo 12 2 10 A1
YpEryJIUpOBaHU
KOH(IINKTOB
[TpomexxyTodHas aTTecTaus 4 4 3ager
Bcero: 72 2 8 4 58

Ipumeuanue: popmer mekywezo konmponaa: mecmosvie 3a0anus (1), ouckyccus ([]), munosoe 3adanue
(T3), koumpoavras paboma (KP), ooxnad-npesenmayusi(I1)

Conep:xaHue TMCUUTILTHHBI

Pasznes 1. [lonsiTie, BUABI 1 NPUYMHBI KOH()JIHUKTOB YTrOJOBHOM CYA0NPOU3BOACTBE
Tema 1. [loHsiTue, BUIABI U NTPUYMHBI COUATBHBIX KOH(JIMKTOB.
[Tonstre, BuABl U NOPUYUHBI KOHPIUKTOB. OOmas XapaKTepUCTUKA KOH(IUKTOB.
Junamuka KOH(IUKTA, ONIpeIeIeHue IEHbI, CYObEKTOB KOH(DIIMKTA U X HHTEPECOB.

Tema 2. Cnenuduxa KoHGIUKTOB B CHCTeMe IoCyAapCTBEHHOI0  MyHUIMIAJIBLHOTO
ynpaBJieHHs .

OcoOeHHOCTH MEXaHW3Ma BO3HHUKHOBEHHUS U IMPOTEKaHHUS KOH(IUKTOB B IOPHIUYECKOM
JeATeIbHOCTH. Moieny OBeIeHHS U TUITBI KOHMIMKTHBIX THYHOCTEH. [IprurHbI KOHQIUKTOB B
CHCTEME roCy/IapCTBEHHOTO U MYHHIIMIIAJIBHOTO YIIPABICHUSI.

Tema 3. VYnpaBieHne KOH(PIMKTAMH B CHCTeMe TOCYAapCTBEHHOI0 H
MYHHIUNIAIBHOTO YIIPABJICHHUS.

Crparernn moBeleHUS KOHQUIMKTYIOIIMX CTOpPOH. TeXHONOTWH paspeuieHus W
npenynpexaeHuss koHpaukTa. OCHOBHbIE OIIMOKM, BO3HUKAIOLIME HAa pPa3IMYHBIX ATarax
PaspCICHUA KOH(l)J'II/IKTHOfI CUTyaluld B CHCTEMC TOCYAApPCTBCHHOTO W MYHUIUIIAJIBHOM
YIPaBICHUH.

Pa3nes 2. MeTtoas! pemieHusi KOHQJIHMKTOB B YTOJTOBHOM CyA0IIPOU3BOACTBE

Tema 4. [loTeHna1 NePeroBOPHOro NMpouecca B pelieHu KOH(PINKTOB.

IIpuémbl CHATHSA ODMOLMOHAIBHOIO HANPSKEHUA. TEXHUKHM CIyllaHus B JEJIOBOM
oOuieHnu. CKpbITOE YIpaBJIEHUE U MAaHUIYJIUPOBAHUE B CITYKEOHBIX OTHOLIEHUSX U MPUEMBI UX
HenTpanu3anui. OCHOBHBIE IPABUJIA BEACHUSI IEPETOBOPOB.

Tema S. YnpasiieHue KOH(pIUKTAMH ¢ IPUBJICYEHUEM TPEThbeil CTOPOHBI.
[Tonsitue n pynkuun Tpereiickoro cyna. Ilpumeps! pemieHuss KOH(IUKTOB C MOMOIIbIO
TpeTbeil cropoHbl. O61acTh MPUMEHEHHS TPETEHCKHUX CY/10B B MUPOBOI! ITPaKTHKE.

Tema 6. Mennanusi Kak crnocod yperyJiupoBaHus KOH(QINKTOB.
[Tonsitne memuanuu. [lpuHUMNBI W TexHONOTHUA Menuanuu. [IpoOieMbl HOPMATHBHO-
IPaBOBOIO PET'YIMPOBAHUS OCPEIHUYECTBA B KOH(IIUKTE.

4. MartepuaJjbl TEKYLero KOHTPOJISl yCIIeBaeMOCTH 00y4aloIUXCsl U OLleHOYHbIe
MaTepHasbl MPOMeKYTOYHOI aTTecCTAlMHU N0 JMCHUIIJIMHE




B xone peanmmzanum gucummiuabl b1.B.09 «YmpaBneHune KOHQIUKTaMH B CHCTEME
3IPAaBOOXPAHEHUS» HCIIOJIB3YIOTCS CIEAYIOIMIME METOAbl TEKYIIETO KOHTPOJS YCIEBaeMOCTH
00yyJarouuxcs:

Tema w/unm pazaen MeTobl TeKyIero KOHTPOJIs
yCIIEBaEMOCTH
[ToHsiTHE, BUIBI ¥ TPHYUHBI COITHATBHBIX Teer
KOH(JINKTOB
Crnenudurka KOHPIUKTOB B CUCTEME
rOCyJapCTBEHHOTO M MyHUIIUTTIAILHOTO Tect
yIpaBJICHUS
VYnpasienue KOHPIUKTAMH B CUCTEME
rOCyJapCTBEHHOTO ¥ MyHHIIUTIAIILHOTO Juckyccust
yIpaBICHUS

HOTGHHI/IaH IEPETOBOPHOTO IIpoLecca B

PCIICHHH KOH(IHKTOB Tumnosoe 3amanue, TecT

anaBneHI/Ie KOH(I)J'II/IKTaMI/I C IIPUBJICYHCHUCM

N Konrtponbnas
TPEThEH CTOPOHBI

Menuanms Kak cIoco0 YperyiupoBaHHus

OKJIa/I-TIpE3CHTAIHS
KOH(JINKTOB A TP H

3ader MPOBOAMUTCS C MPUMEHEHHEM CIEIYIOUIUX METOJ0B (CPEICTB): YCTHBIM OIpPOC IO
BOIPOCAM M3 3apaHee MPeI0KEHHOTO CITUCKA.

Marepuajbl TeKylIero KOHTPOJIsl yCIeBAeMOCTH 00y4ar0 M XCH
Tunoseie oneHOYHBIE cpeacTBa 1o Teme | «lloHsiTHe, BUIABI U MPUYUHBI COLIMAIBHBIX

KOH(JIUKTOBY

Tunosble TeCTOBbIC 3HAHUS
1. K counajbHO-IICMX0/I0THYeCKMM NPUYHHAM KOH(JIMKTOB OTHOCATCH. ..
a) UCKa)KEHUE U HETIOJIHOE Mepeaada MHPOpMaIMi Y4aCTHUKAM B3aUMOJIEHCTBUS;
0) HoBeZicHNEe PYKOBOAUTEINS KaK MOJYMHEHHOIO;
B) y4e€T BCEMM YYaCTHHUKAaMHU JUCKYCCHUM pEalbHO CYIIECTBYIOUIMX MEXIYy HHUMH
pacxoXxIeHUH BO B3MVIAAAaX Ha 00CyX/1aeMyto Ipobiemy;
I') JeJIETUPOBAHUE PYKOBOIUTENIEM MTOJIHOMOYHH.

2. B counajibHBIX KOHINKTAX MOKHO BbIICJIMUTD ... (MCKJIIOYHMTE JHIIHEe):
a) MEXJIMYHOCTHBIE;

0) MEXTpYIIOBLIE;

B) KJIaCCOBEIE;

') MEXKTOCYJapCTBEHHBIE;

1) MEKHAIIMOHAJIbHBIE;

€) BHYTPUIIMYHOCTHBIE.

3. Oco0bIM THIIOM KOH(IHMKTA, HeJbI0 KOTOPOro SIBJSIETCS MOJy4YeHHE BBITOIbI,
NPUOBLIH MJIM 10CTYNA K AeUIUTHBIM 0J1aramM Ha3bIBaeTCs:

a) KOHPPOHTALHUS;

0) CONEepHUYECTBO;

B) KOHKYpEHIIUSI.

4. InHaMHKa KOH(PJIMKTA ONHUCHIBAETCS Yepes.... (MCKIIOYHTD JIMIIHEee):
a) STanbl KOH(QINKTA;
0) da3pl KOHPIUKTA;




B) Cco/iep)KaHue KOH(IMKTA.

5. Ha xakoii ¢a3e KOH(IMKTA BO3MOKHOCTH pa3pelieHHs] KOH(IMKTa camble
BBICOKHE:

a) Ha4aIIbHOU (a3e;

0) daze mogbema,

B) MHUKe KOH(IIUKTA;

r) asze cnaga.

6. KondukT B nepeBojie ¢ JATHHCKOI0 03HAYAET:
a) COoTJIalllCHHE;

0) CTOJIKHOBEHHE;

B) CYLIECTBOBAHHUE.

7. KoH(IUKT KaK 0cO0bIil THII COMATBLHOI0 B3aUMO/IeHCTBHS PACCMATPUBAETCH B:
a) TICUXOJIOTHH;

0) COLMOJIOTHH;

B) IEJIarOTMKe.

8.Kakomy THmy  KOHQUIMKTHOM  JIMYHOCTH  NPHHAMLJIEKAT  CJeaylolue
XapaKTEePUCTUKHU: HEYCTOHYNB B OLIEHKAX U MHEHUSIX, 00J1a/1aeT JIerkoii BHYIIaeMOCTbIO,
BHYTPeHHE NPOTHBOPEYHMB, HENMOC/JIeJ0BATEIbHOCTh IOBeIEeHHS, HEJIOCTATOYHO XOPOIIO
BH/IMT MEePCHEKTHBY, 3aBUCUT OT MHEHHUS OKPY:KAIOIIHX, He 00J1a/1aeT J0CTATOYHON CHJIOI
BOJIM, H3JIHIIIHE CTPEMUTCSI K KOMIIPOMHCCY:

a) pUTUTHOMY;

0) CBEpXTOUHOMY;

B) «OECKOH(MIUKTHOMY.

9. CTOoIKHOBEeHHEe MPOTHBOMOJIOKHO HANPABJIEHHBIX LieJiell, HHTepPecoB, MO3HIIUIA,
SIBJIEHUI MJIU B3IJIS1/10B ONMOHEHTOB WJIH Cy0BEKTOB B3aMMO/IelCTBHS, HA3bIBAETCS

a) KOH(IUKTOM;

0) KOHKYpEHLIUEH;

B) COPEBHOBAHUEM.

10. Konpuauxkrbl, crnoco0cTByOIme NPHUHATHIO O000OCHOBAHHBIX PpeEIICHUMH U
Pa3BUTHIO B3aMMOJEeHCTBHI, HA3bIBAIOTCSH:

a) KOHCTPYKTHUBHBIMU;

0) NeCTpyKTUBHBIMU;

B) PE€aTMCTUYECKUMHU.

11. Bo3HMKHOBeHHMe KOH(IMKTOJIOTMH KaK OTHOCHTEJBHO CAMOCTOATE/JIbLHOM
TeOpHH CBS3aHO ¢ padoTamu:

a) K. Mapkca u @. DHrenbca;

0) I1. CopoxkuHna, I'. 3ummens, 3. Opeiina;

B) P. Hapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;

r) B. JIuakonena, JI. Tomricona, J[. CxoTTa;

n) P. ®umepa, V. IO0pu, K. Tomaca.



12. HeoO0X0AUMBIMH H JOCTATOYHBIMH YCJOBHSAAIMM BO3HHUKHOBEHHSI KOH(IHUKTA
MeXKIY CyObeKTAMH COIHAIBLHOI0 B3aUMO/IeiiCTBHUS SABJIAIOTCSH:

a) HAJIMYME y HUX MPOTHBOIIOJIOKHBIX CYXICHUW WM MOTHBOB U JKEJIAHUE XOTS ObI
OJIHOTO M3 HUX OJIepPKaTh oOeay Ha/T IPYTHM;

0) HamU4KMe Yy HUX TPOTHBOIIOJIOXKHO HAMPABICHHBIX MOTHUBOB WM CYXJICHUMW, a TaKKe
COCTOSTHUE MPOTHUBOOOPCTBA MEKY HUMU;

B) HaJM4K€ Y HUX NMPOTHUBOIOJIOKHBIX IMO3ULIUNA U aKTUBHBIE AEUCTBUS 00EUX CTOPOH I10
JOCTHKEHUIO CBOMX TO3UIIHIA;

') HAIM4YUE Yy HUX MPOTUBOMOJIOKHO HAIMPABICHHBIX MOTHBOB U OTKPBITHIC 3aSBIICHUS O
CBOMX TpeOOBaHUSIX;

J) HaJM4Yue NPOTUBOIOJIOKHBIX HHTEPECOB Y KaXIOTO M3 HUX M OTCYTCTBHE
BO3MOXKHOCTEM 110 X peaan3aluu.

13. KoH(iukTHasA cUTyanus — 3T0:

a) ciy4aiiHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COLMATBLHOTO B3aUMOICHCTBHS;

0) HaKOIMBIIUECS TPOTUBOPEUHSI, CBSI3aHHBIE C JIEATEIHHOCTHIO CYOBEKTOB COIIMAILHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3JAI0T MOYBY JUISI IPOTUBOOOPCTBA MEXKIY HUMU;

B) TPOIECC TPOTUBOOOPCTBA MEXAY CYOBEKTaMH COIMAIBLHOTO B3aWMOJICUCTBUS,
HaIPABJICHHBIN HA BBISICHEHWE OTHOLICHUI;

I') IpUYMHA KOH(IIUKTA;

1) ATal pa3BUTHS KOH(IMKTA.

14. IlpyunHa KOH(IUKTA — ITO:

a) IPOTHBOIIOJIOKHBIE MOTHBBI CYOEKTOB COIIMAIBHOTO B3aUMOJICHCTBUS;

0) creueHre 00CTOSATEILCTB, KOTOPHIE ITPOSIBIISIIOT KOH(IIUKT;

B) SIBJICHUS, COOBITHS, (DAKThI, CUTYaIlMH, KOTOPBIC MPEANICCTBYIOT KOH(MIMKTY U TIPU
OTIPE/ICIICHHBIX YCIOBUSAX JICATEIHPHOCTH CYOBEKTOB COIMATHHOTO B3aMMOJCHCTBHS BBI3BIBAIOT
ero;

') HAKOTIMBIIIUECS IPOTUBOPEUUS, CBSI3aHHBIC C JICATEITHBHOCTHIO CYOBEKTOB COITUATBHOTO
B3aMMOJICHCTBUYS, KOTOPBIC CO3AI0OT TIOYBY ISl PEATBHOTO IPOTUBOOOPCTBA MEXK Ty HIUMH,

1) TO, M3-32 Yer0 BO3HUKAET KOH(IIUKT.

15. Kondauxkrorens! — 31o0:

a) cioBa, JecTBus (MM 6e3AeUCTBUS ), KOTOPble MOT'YT IPUBECTH K KOH(IIUKTY;
0) mposiBIIeHUs! KOH(IIMKTA;

B) MPUYMHBI KOH(IIMKTA, 00YCIOBIEHHBIE COIIMATBHBIM CTATYCOM JINYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYIIAIOT MOCTIE Pa3pelIeHust KOH(INKTA,
1) IOBEICHYECKHE PEAKIINH IUYHOCTH B KOH(IIUKTE.

TunoBsle oneHounsle cpeactBa mo Teme 2 «Crenuduka KOHQIMKTOB B CHCTEME
roCyIapCTBEHHOI'O U MYHHUIIMIIAJIBHOTO YIIPABICHUS

1. KoH(pIMKTOI0rHA KaK HAyKa BO3HHUKJIA:

a) B 20-30-e rr. XIX B.;

0) B 30-40-e rr. XVIII B.

B) B 50-60-¢ rr. XX B.



2. C KaKkoro BpeMeHH CJjieyeT CHUTATh 3apoKAeHue IOPUINIYECKOH KOH(IKTOI0run
B Hameii crpane?

a) ¢ 1980-x rr.

0) ¢ 1990-x 1.

B) ¢ 2000-x rT.

3. IlonOepurte HanboIee TOYHOE ONpeaesIeHre CONUATBHOI0 KOH(JINKTA:

a) KOH(IMKT COLMAaJbHBIA — CTOJIKHOBEHHE CTOPOH, MHEHHH, CHJ; BBICIIAS CTaJus
pPa3BUTHSl TPOTUBOPEUYMA B CUCTEME OTHOIICHUHN JIIOJCH, COIMAIBHBIX TPYII, WHCTUTYTOB,
o011ecTBa B II€JIOM, KOTOpash XapaKTEePU3YeTCs YCHUJICHHEM MPOTHUBOIOJIOKHBIX TEHACHIHMN U
WHTEPECOB COIUATBHBIX OOIHOCTEH U MH/IUBH]IOB,;

0) KOH(IMKT COIHMANBHBIA — 3TO MPOTHBOOOPCTBO CTOPOH C MPOTHBOPEUYMBBIMHU
WHTEpEecaMu;

B) KOH(DJIMKT COIMAIbHBIM — CTOJIKHOBEHUE MPOTHUBOIIOJIOXKHO HAIMPABICHHBIX IIEJIEH,
WHTEPECOB, MHCHUM, TIO3UIIHIA, CYOHEKTOB B3aUMOICHCTBUSI.

4. B mmpokoM cMbIC/ie IOPHUAHYECKHMM KOH(IMKTOM cJjeayeT NPU3HATH JIKO00i
KOH(JIUKT, B KOTOPOM:

a) CIIOp TaK WJIKM MHAYC CBA3aH C IIPAaBOBBIMU OTHOIICHUAMU CTOPOH,

0) yJacTHUKaMH 00sI3aTEIHHO SBISIOTCS IOPHUCTHL;

B) YYaCTBYIOT Cy/IbU U aIBOKATBHI.

5. Opuanyeckuii KOHQUIMKT B Y3KOM CMBICJIe CJI0BA NPeACTaBJIsAET CO00:

a) HapylIeHHE MpaB JIUYHOCTH;

0) TpoTUBOOOPCTBO CYOBEKTOB IMpaBa ¢ MPOTUBOPEUYHBBIMU MPABOBBIMH WHTEPECAMU,
BO3HUKILIEE B CBS3M C CO3JIaHUEM, peanu3alueid, MPUMEHEHHEeM, U3MEHEHHEM, HapyIlIeHUEM,
TOJIKOBAHUCM IIpaBa,

B) pe3koe OO0OCTpEeHHE MPOTUBOPEUUs JBYX U 0oJjiee CyOBEKTOB B MPOIECCE PEIICHHS
pOoOJIEMBI.

6. IOpuanyeckne KOHGPIUKTBHI MOTYT OBITH CJACAYIOIINUX THIIOB:
a) BHYTPUJIMYHOCTHBIE M MEXIIMYHOCTHBIE;

0) noaUTUYECKHUEe, SKOHOMUYECKHE U JIp.;

B) TPY/OBbIE, CEMEWHBIE, SKOJIOTMUECKIE, KPUMUHAIIBHBIE U JIp.

7. JeCTPYKTHBHBIN OpPUAUYECKHHA KOH(PIMKT — 3T0 KOH(JIMKT, KOTOPbIH
NPUBOIUT:

a) K HETaTUBHBIM, @ YaCTO U K pa3pyIIUTEIbHBIM MTOCIEACTBHIM;

0) K OBICTPOMY pa3peLICHNIO0 TPOTUBOPEUHS MEXKY JHOAbMU;

B) K 3aTYXaHHUIO KOH(PJIUKTHON CUTYyaLlUH.

8. ITosHbIil NMepeYyeHb CYObEKTHBHBIX XaPAKTEPHCTHK IOPHAMYECKOro KOHG(IUKTA
COCTABJISIKOT:

a) pOJIU OIIOHEHTOB, HHTEPECHI, 1IeJIU, Cpeia KOH(IINKTA;

0) Mo3uIKK CyOBEKTOB, TOTPEOHOCTH, MOTHBBI, 30HA Pa3HOTIIACUH;



B) MOTPEOHOCTH, UHTEPECHI, IICUXOJIOTUYECKUE U MPABOBbIE YCTAHOBKH, MOTHUBBI, MU,

BOJIA.

9. Bri0epute HanOoJ1ee MOJHBIN M BEPHBIH CIHCOK COMAJIBHBIX POJiell yYaCTHUKOB
IOPUANYECKOr0 KOH(InKTA:

a) Cy/IbU, TOCPEAHUKH, KOH(DIUKTAHThI, THUIIUATOPHI, )KEPTBbI;

0) CyOBEKTBI, XKEPTBBI, MOACTPEKATENN, COIO3HUKU, TOCPETHUKH, OPTaHNU3aTOPBI:

B) CyOBEKTHI, OJICTPEKATENH, OPraHU3aTOPbI, TIOCOOHUKHU, TTOCPETHUKH.

10. KaTanaM 1opuin4ecKoro KOHQJIUKTA OTHOCATCH:

a) KOH(IIMKTHAS IOpUANYEcKast CUTYAIHs, SCKaJIaIisl, peueBOe IPOTUBOACHCTBHE;

0) mnpoTuBOpeUMe, HMHUIMANMA KOH(IUKTA, MPABOBOW WHIMICHT, JIECTPYKTUBHBIN
IOPUINYECKUN KOH(IHUKT;

B) KOH(JIUKTHAs IOpUAMYECKAs CUTyalus, T[PaBOBOM MHIUJICHT, JCKaJalus,
npeKparieHne NpoTHBOOOPCTRA.

11. UTo u3 HUKeCTeYIOIIero siBJsieTCsl MPABOBBIM HHIIMIEHTOM:
a) YpOBEHb IIPECTYIHOCTH;

0) mo1aga HCKOBOTO 3asIBIICHUS B CY/I;

B) IOCTHXKECHHUE OIPE/ICICHHOIO BO3pacTa.

12. Kakoe u3 covyeTaHuil MPUBOAUMBIX NMOHATHII MMeeT OTHOLIEHHE K CTPAaTerusiM
MoBeAeHUsI B KOHQJINKTE:

a) yCTYIKa, yX0Jl, COTPYIHUYECTBO;

0) KoMIpoMHcc, KpUTHKa, 00pb0a;

B) 60pb0a, yxoH, yoexxIeHue.

13. OaHo¥i U3 cTpaTeruii MoBeleHUsI YeJI0BEKA B CTaUM pa3pelleHusl KOH(InKTa
SIBJISIETCS KOMIIPOMUCC, KOTOPbIif MOKHO ONpPeaeTUuTh KaK:

a) MOMBITKY YUTHU OT peleHus] KOHPIIMKTA,

0) yperyaupoBaHUe pa3HOTIACUi MMyTeM B3aUMHBIX YCTYIIOK;

B) OTKPBITYIO 60pbO0Y 32 CBOM JIMYHBIE UHTEPECHI.

14. CTparerusi conepHu4ecTBa:

a) BEIeT K ACKAJIAIMK KOH(IINKTA HE3aBUCUMO OT JPYTOH MO3UIIHH;

0) XapakTepu3yeT IBOMHYIO 3aMHTEPECOBAHHOCT;

B) €€ MPUMEHUMOCTb U BBIUTPHIIIHOCTH 3aBUCUT OT KOHKPETHON CUTYaI1H.

15. Cy0bexTaMy I0pUANYECKOT0 KOH(PJIMKTA MOTYT ObITh:

a) (puznyeckue JIMla, FOPUANYECKHUE JHIIA;

0) ropuaMYecKue Ula, TOCYAapCcTBO, COIIMAIbHBIE OOIIHOCTH;

B) (usnueckue nMIA, MOPUAMYECKHE JIMIA, TOCYIAapCTBO, TOCYIApCTBEHHbIE U
MYyHUIIUTIaJIbHbIE 00pa30BaHUsl.
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TumnoBbeie OIlEHOYHBIE CpeACTBA MO TeMe 3 «YTpaBlieHHME KOH(IUKTaMHU B CHCTEME
TOCYAapCTBCHHOI'O U MYHUIIUIIAJIBHOT'O YITPABJICHU A

Bomnpocel, BBIHOCMMBbIE HA JUCKYCCHOHHOE 00cy:kaeHue (/1)

1. Ha ckosbko 3¢ (heKTHBHA MOXKET OBITh IPAKTHKA OCBOOOK/IEHHUS OT YTrOJIOBHOM
OTBETCTBEHHOCTH BHHOBHOTO JIUIIA TIPU YCJIOBHH MOJTHOTO yOBIIETBOPECHUS UM
MHTEPECOB MOTEPNEBLICH CTOPOHBI?

2. Ha ckonbko ypoBeHb JOBEpUS MEKIY MPABOOXPAHUTEIHHBIMU OPTaHAMU U TPaKIaHAMHE
BJIMSIET HA YaCTOTY KOH(JIMKTOB B cpepe TOCyJapCTBEHHOIO U MYHUIIUIIAIBHOTO
ynpaBieHus?

3. HackonbpKo ceroiHs akTyalabHO IPOTUBOPEUHS MEKIY HEOOXOJUMOCTHIO UCIIOJIHEHUS
3aKOHA M OOBIICHHBIM MPECTABICHHEM O CIPAaBEIJIMBOCTU B 001IecTBE?

4. Kakue cTpareruu noBefeHusi KOHQIUKTYIOMMX CTOPOHB chepe rocyaapCTBEHHOTO U
MYHHIIMITAJILHOTO YIIPABICHUS MOXKHO CYMTATh Hanbosee 3 (HEeKTUBHBIMU U TIOYEMY?

5. Kakue TexHONIOrHH pa3penieHus U NpeaynpekIeHus KOHQIMKTA UCIONB3YIOTCS B cdepe
TOCY/IapCTBEHHOTO ¥ MYHHIIMITAJILHOTO YIIPABICHUS Yallle BCETro U IModeMy?

6. Kaxkoa nenp ynpasieHust KOHQIUKTOM?

7. MOXXHO JIM CYMTATh HAMEPEHHYIO 3CKAIAINIO, TPHEMOM, 00CCIICUNBAIOIIUM PEIICHHE
KoH(pMKTa?

8. Kakwue ciio’)xHOCTH ecTh B IPOIIECCe YIpaBIeHUsT KOHPIUKTOM?

9. CkpsITO€ ynpaBlieHUE U MAHUITYIUPOBAHUE B CIIYKEOHBIX OTHOIICHUSX U MPUEMBI UX
HEWTpaIn3alun

TumnoBsie oneHovnsle cpenacrsa mo teme 4 «lloTeHmmMan meperoBopHOro mporecca B
peteHr KOH(IUKTOB.)»

TumnoBoe 3axanue

Tunosoe 3aganue 1: crynentka M. npuoOpena B Mara3uHe 3UMHHUE CarloTl, KOTOPbIE HE
MOJIOIILIU €M MO pa3Mepy, B CBSA3H C YEM OHA BEpHYJIa Carlord B Mara3uH U morpedoBaia
BO3BpaTa JICHEKHBIX CPEJICTB, OJHAKO MPOJIABEI] OTKa3an M. COCIaBIIMCh HA OTCYTCTBHE YeKa O
nokyrmke. [Tomorute M. mOArOTOBUTHCS K TIEPETrOBOPAM C MPOAABIIOM TaK, YTOOBI MPOIaBEIl
BEPHYII ICHEKHBIE CPeICTBA B JocyaeOHoM nopsiake (M. yeskaer u3 ropoja Ha 1 mecsir).

Tunosoe 3axanue 2: [logpoctok B. 14 net. B ouepenHoii pa3 moccopuics ¢ OTIOM U HE
HoueBas joMa. Houbto ObLIO X0J104HO U B. pemmn npoHUKHYTH B 110J1y3a0pOIIEHHBIN capail Ha
JTAYHOM Y4acTKeE B IOCENKE T1e U NnpokuBaji. OKoJ0 MoJIyHOUYH capail 3aropeincs. Ha atom xe
y4acTKe B JAUHOM JIOMUKE Haxouics Xo3siuH 68 netHuil M.B. co cBoeil 66-neTHell sxeHoi -
A.H, koTopas BcTajla HOUbIO NMOMUTH BOJIBI U YBUAEIa GUTYypy, TOX0XKYI0 Ha B. yberaromyro ot
ropsiero capasi. Co JHS Ha I€Hb OHU K1l IOCTaBKU KPOBEJIBLHOIO MaTepHasa ajs Toro,
4TOOBI MOYMHUTD KPBILLY HA Ja4HOM JoMuKe. OnpeaenuTe: a) CTOpOHbI KOH(IMKTA; 0) CTeTeHb
ycnexa B ciydae oOpamenus U.B. u A.H. B cyn o Bo3amenenun poaurensimu B. yiiep6a; B)
BO3MOXKHOCTb JIU YPETr'yIMPOBATh KOH(IUKT B 10CY1€OHOM MOPSIKE.

Tunosoe 3axanue 3: KoHQIUKTOIOTHS ONpeAEIsAeT ABa MOHIATUS: «l1eHa KOHDIUKTa»
KaK 3aTpaThl HA MPOJI0JKEHUE IPOTUBOOOPCTBA U «II€HA BBIX0/1a U3 KOH(DIMKTa» Kak yuiepo,
MIOHECEHHBIH B pe3y/bTaTe 0TKa3a OT MpoTUBOOOpcTBa. CpaBHEHUE 3TUX MTOKa3aTeNeH
M03BOJIIET KOH(IMKTOJIOraM peliaTh BOMPOC — CTOUT JIU MPOI0JKATh KOH(IIUKT, YUUTHIBAS
JAJIbHENIIEE BO3pAaCTaHUE €ro LIEHBI, MIIM YK€ BBITOJIHEE MPEKpaTUTh ero. [Ipusennre no tpu
npuMepa Mpy KOTOPBIX a) lIeHa KOH(JIMKTA BbIIIE [IEHbI BbIXO/a; 0) [IeHa BbIXO/A BbIIIE LIEHBI
KOH(JIUKTA.
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Tumnosble TeCTOBLIE 3aIaHUS

1. YnpaBienue KOH(PIUKTAMH — ITO:

a) 1eJICHaNpPaBJIEHHOE BO3/IEHCTBHUE HA MPOIIECC €T0 JUHAMUKY;

0) werneHanpaBiIeHHOE, OOYCIOBJIEHHOE OOBEKTHUBHBIMU 3aKOHAMM BO3JICHCTBUE Ha
MPOIIECC €ro AMHAMHUKHU B MHTEPECax Pa3BUTHS WIH Pa3pyLICHHS TOW COIMAIBLHON CHCTEMBI, K
KOTOPOI MMEeEeT OTHOILIEHUE TaHHBII KOH(IUKT;

B) IIEJICHAIIPABJICHHOE BO3/CHCTBIE HA KOH(DIUKTYIOIINX B HHTEPECAX CHIDKCHUS YPOBHS
HANPSDKEHHOCTU MEX1y HUMU;

r) ILeJCHANpPaBICHHOE, OO0YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMU BO3JCHCTBHUE Ha
npouecc GopMUPOBaHHUS aJEKBATHOTO 0Opa3a KOH(IMKTHON CUTyallMd Y KOHQIMKTYIOIIUX B
WHTEpeCcax CHIKEHUS YPOBHS HAMPSHKCHHOCTH MEXIAY HUMH;

1) LieJIeHaNpaBiIeHHOE BO3ACHCTBUE HA MOTUBBI KOH(PJIUKTYIOIIHX.

2. [IpuHUnaMu ynpaBJjeHUsI KOHQPJINKTOB ABJISIIOTCS:

a) T'JIaCHOCTbD, OOBEKTUBHOCTL U aZICKBATHOCTh OILICHKHU KOH(i)JII/IKTa, ornopa Ha
00IIeCTBEHHOE MHEHHE, KOMIUJIEKCHOE UCIIOJIb30BaHUE CIIOCOO0B M MPUEMOB BO3ACHCTBUS,

0) r1acHOCTh, OOBEKTUBHOCTD U aJI€KBATHOCTHh OLIEHKU KOH(MJIMKTA, aHAIH3 PEe3yIbTaTOB
JESITEIbHOCTH, OTIopa Ha 00LIECTBEHHOE MHEHHE,

B) KOHKpCTHO-CI/ITyaHHOHHblﬁ moaxoa, riaCcHOCTb, OImopa Ha IMOJIOKHUTCIbHBIC Ka4CCTBA
KOH(JIUKTYIOIINX, IPUMEHEHHE OMorpaduueckoro MeToa;

I) IJIaCHOCTb, ONOpa Ha OOIIECTBEHHOE MHEHME, Y4YeT MHTEPECOB PYKOBOJCTBA,
MIPOTHO3UPOBAHHUE;

1) MPOTHO3UPOBAHKE, CTUMYJIUPOBAHKE, PETYIUPOBAHHE, pa3peLICHHUE.

3. [IpeanocslikaMu pa3pemieHus1 KOHPIUKTA ABIAIOTCS:

a) JocTaToyHasi 3peNocTb KOH(MIUKTA, MOTPEOHOCTh CYOBEKTOB KOH(IUKTa B €ro
pa3peuieHnH, HaJinuue He0OXOUMBIX PECYPCOB M CPEICTB IS pa3pelIeHus] KOH(INKTA,

0) JocTatouHas 3penocTh KOH(IMKTA, BBICOKMHA aBTOPUTET OJHOW M3 KOHQIMKTYIOIIUX
CTOpPOH;

B) HalM4yhe HEOOXOAMMBIX PECYpCOB UM CPEICTB Ul pa3pelieHus KOHQIIMKTA,
NOTPEOHOCTh CYObEKTOB KOH(DIIMKTA B €r0 pa3pelieHnt, KOJIJIEKTUBHAs (hopMa AeSITeIbHOCTH;

I') BBICOKMH aBTOPUTET OAHOM M3 KOH(MIMKTYIOIIMX CTOPOH, KOJUIEKTHBHas (opma
NeSITeLHOCTH, JINZIEPCTBO B TPYIIIIC;

1) CTUJIb PYKOBOJICTBA, BBICOKUH AaBTOPUTET OJHOW M3 KOH(MIMKTYIOIIMX CTOpOH,
KOJJICKTHBHASL (hopMa JeSITETHHOCTH.

4. Yrto oTHOCUTCH K (popMe pa3perieHust KOHGIUKTA?
a) IOpHIIaHUE, FOMOD, YOSKIeHHE, YCTYIIKA;

0) yCTyIKa, KOMIPOMHUCC, YXOJI, COTPYIHUYECTBO;

B) TpeOOBaHUs, KPUTHKA, YOXKAEHUE, IOMOD;

T) YCTyIKa, TpeOOBaHUs, YOSKICHUE, KPUTUKA;

1) IOJYMHEHHE, IPUMHUpPEHHe, yOeKIeHHe, COrJIacOBaHHeE.

5. Kakue BHABI 1eSITEJIbHOCTH 110 YNIPABJICHUI0O KOHPINKTAMH aeKBATHBI HA 3Tale
BO3HHKHOBEHHS U Pa3BUTHUS KOHQJIMKTHOM CUTyauuu?

a) IPOTHO3UPOBAHME U MPeyNpeKIeHNE (CTUMYIHPOBAHNUE);

0) MpOrHO3UpOBaHUE, IPEYNPEXKACHUE (CTUMYIUPOBAHUE) U PETYIUPOBAHNUE;

B) TOJIBKO MPOTHO3UPOBAHUE;

T') TOJIbKO MpeNynpexIeHne (CTUMYIUPOBAHHE);

1) TOJIBKO PETyJIUPOBaHUE.
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6. OcHOBHBIMH MO/I€JISIMH NOBe/IeHUEe TUYHOCTH B KOH(PJIMKTE SABJISIOTCS:
a) KOHCTPYKTUBHAS, pallHOHAJIbHAS, IECTPYKTHBHAS,

0) xomrpomucc, 60ps0a, COTPYIHHYECTBO;

B) pallliOHAJIbHAS, UPPAIIOHAIBHAS, KOH()OPMUCTCKAS;

I') KOHCTPYKTUBHAs, IECTPYKTHBHASL, KOHPOPMHUCTCKAS;

1) 6opbba, ycTyrka, KOMIPOMHUCC.

7. Kro M3 HHKenepe4yHCIEHHBIX YUYeHbIX Ppa3padoTaj JABYXMEPHYI0 MoOjelb
cTpaTeruii moBeAeHUs1 JUMYHOCTH B KOHPINKTE?

a) K. Tomac u P. Kummen;

6) X. Kopuemnyc u 111. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. oitu u 1. CkoTT;

n) P. ®umep u V. I0pu.

8. Ckoubko cTpaTeruii mnoBeJdeHUS JMYHOCTH B KOH(QUIMKTE BbIJeJIsIETCA B
ABYXMepHOii Moenu?

a) 1;

0) 2;

B) 3;

r) 4;

1) 5.

9. Kakoe M3 coyeTraHuii NPUBOAUMBIX NMOHATHIA MMeeT OTHOILIEHHE K CTPaTerusiMm
noBeJeHusi B KOHpIuKTE?

a) KOMIIPOMHCC, KPUTHKA, O0pKOa;

0) ycTymKa, yXoJl, COTpYIHHUYECTBO;

B) 60pn0a, yxon, yoexxIeHue;

T') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIAIICHUE, COTPYIHHUYECTBO, YOCKICHUE.

10. Kakue moBejeHuYecKHe XapaKTepPHMCTHKH NPUCYIIH KOHCTPYKTHBHOW Mojesu
NMOBeJAeHNS] B KOH(PJIUKTHOM B3aUMOACHCTBHU?

a) CTPEMUTCS YIaJUTh KOH(DIUKT, TPOSBISIET BBIACPKKY U CaMOOOJIaaHUE, YXOAUT OT
OCTpPBIX BOIPOCOB;

0) 100po’kenaTeaIbHO OTHOCUTCS K CONEPHUKY, CTPEMHTCS YIaJAUTh KOH(IIMKT, BEAET
ce0sl OTKPBITO U UCKPEHHE;

B) CTpeMHUTCS K 1odOene B KOH(IMKTE, OTIMYACTCS BBIAEPKKOM M camMo0OaJaHUEM,
HETOCJIEI0BATENIEH B OLICHKAX U CYXKICHUSX;

I) HE HpOSBISAET AaKTUBHOCTH, YXOJAUT OT OCTPbIX BOIPOCOB, OTKa3bIBAE€TCS OT
KOMIIPOMHCCA;

1) CTPEMUTbHCS YIAaIUTh KOH(IUKT, J0OpOKETaTeIbHO OTHOCUTCS K COTIEPHUKY, YXOAUT
OT OCTPBIX BOIIPOCOB.

11. Kongauxr — 3710:

a) 6oprOa MHEHUH;

0) crop, AUCKyCCHUs TIO OCTPOIl TeMe;

B) IPOTUBOOOPCTBO Ha OCHOBE CTOJKHOBEHUS TPOTUBOMOJIOKHO HAMIPABIEHHBIX MOTHBOB
WUJIU CYXKICHUH;

I') COTIIEpHUYECTBO, HAMIPABICHHOE Ha IOCTUKEHUE MOOEIbI B CIIOPE;
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[[) CTOJIKHOBCHHUC ITPOTHBOIIOJIOXKHBIX HOBPII.IHﬁ.

12. IlpoTtuB0oGOpPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHUE HECOTIJIACHS 110 KAKOMY-JTHOO BOIIPOCY;
0) CTOJIKHOBEHHE HHTEPECOB;

B) HAHECEHHE B3aUMHOTO yIlepoa;

r) 60pb0Oa MHEHMUIA;

1) COTIEPHUYECTBO IO IMOBOJYy KaKOT0-JIMOO0 MpeIMeTa.

13. HeoOXxoaumMbIMM H J0CTATOYHBLIMHM YCJIOBUSIMH BO3HHUKHOBEHHSI KOH(IHMKTA
MeXKIY CYyObeKTaAMH COIHAJIBLHOI0 B3aUMO/1eiiCTBHUS SABJIAIOTCS:

a) HaJU4He y HUX MPOTHBOMOJOXHBIX CYKJICHHH WM MOTHBOB M JKEIaHUE XOTs ObI
OJIHOTO M3 HUX OJIepKaTh oOeay HaT IPYTHM;

0) HAIMYKE Y HUX MPOTHUBOIOJIOXHO HAMPABJICHHBIX MOTHBOB MJIM CYXKJICHHH, a TaKKe
COCTOSIHHE MPOTUBOOOPCTBA MEXKAY HUMH,

B) HAJIMYKE Y HUX MPOTHUBOIIOJIOKHBIX TO3UIIMNA M aKTHBHBIE JEHCTBUS 00€UX CTOPOH 10
JOCTHIKEHHUIO CBOUX MO3UITHIA;

') HAIMYUE Yy HUX MPOTHUBOMOJIOKHO HAIMPABICHHBIX MOTHBOB U OTKPBITHIC 3asBICHUS O
CBOMX TpeOOBaHMSIX;

1) HaJIU4YUE TMPOTHUBOIOIOXKHBIX HMHTEPECOB VY KAXKIOTO U3 HUX U OTCYTCTBUE
BO3MOKHOCTEH I10 UX pPeaIn3aliu.

14. KonduukTHast cuTyauus — 3T0:

a) cilydaiiHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;

0) HaKOMMBIIMECS MPOTUBOPEUUS, CBSI3AHHBIE C JIEATEILHOCTHIO CYyOBEKTOB COLMATBHOTO
B3aMMO/ICHCTBUS, KOTOPbIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;

B) TIPOIECC TPOTUBOOOPCTBA MEXAY CYOBEKTaMH COIHMAIBLHOTO B3aWMOICHCTBHSI,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

I') IpUYMHA KOH(IIUKTA;

1) ATaIl Pa3BUTUS KOH(IUKTA.

15. Ilpuunna koHpIUKTA — ITO:

a) MPOTHBOIOJIO’KHBIE MOTUBBI CYOBEKTOB COLIMAIBHOTO B3aUMOIEHCTBUS;

0) creyeHne 00CTOSATENbCTB, KOTOPbIE MPOSBISAIOT KOH(DIIMKT;

B) sIBJIEHUS, COOBITHSA, (DAaKThl, CUTYal[MH, KOTOPbIE MPEIIIECTBYIOT KOH(MDIUKTY U MHpHU
OTIpPENIeNIEHHBIX YCIOBUAX JEATEIBHOCTH CYOBEKTOB COLMAIBHOIO B3aMMOJEHCTBHS BBI3BIBAIOT
ero;

I') HAKOIMBILKECS POTUBOPEUHS, CBA3AHHBIE C JIEATEIBHOCTHIO CYOBEKTOB COLIMAIBHOIO
B3aMMOJIEHCTBUSI, KOTOPbIE CO3JA0T MOYBY JUIsl IPOTUBOOOPCTBA MEKY HUMU;

1) TO, U3-3a YETr0 BO3HUKAET KOH(IMKT.

TumnoBsle oLleHOYHBIE CPEACTBA MO TeMe S «YTpaBieHne KOHPIUKTAMH C TPUBIICYEHUEM
TPEThEN CTOPOHBL.»

TunoBbie TeMbl KOHTPOJIBHBIX PadoT
1. Cnemuduka KOHGIUKTOB B cdepe TroCyIapCTBEHHOT0O U MYHHIIMIIAIbHOTO

yIIpaBJIECHUS.

2. Poub Tpereit CTOPOHBI B yperylIupoBaHUN KOH(IUKTOB B cepe rocyJapCTBEHHOTO U
MYHULMIIAJBHOTO YIIPABICHHUS.

3. KoH(umKTBE B cdepe ToCyIapcTBEHHOTO W MYHHUIIMIAIBHOTO YIPABICHHS MEXTY
opraHaMu BJIaCTH U I'paXaaHaMU.

4. CornacutenbHble MPOLEAYPHI B POCCUNCKOM YIOJIOBHOM IIPOIECCE.
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AnprepHaTuBHBIE (HOpMBI paspemeHns KoH(aukToB B Poccun.
AnbTrepHaTUBHBIE (POPMBI pa3penieHHst KOH(PIUKTOB B MUPE.
[TpuunHbI KOH(IUKTOB B cpepe rocy1apcTBEHHOT0 M MyHULIUTIAIBHOTO YIIPABICHHUS.

N O

Menuanus B chepe rocy1apCTBEHHOIO ¥ MYHHIMIIAIBHOTO YIPABICHUS: IPOOIEMBI

HOPMAaTUBHO-IIPABOBOT'O PETYJIMPOBAHMUS.

9. OcobenHocty Meauanuu B cdepe ToCyAapCTBEHHOT0O M MYHUIIMIAIBHOTO
yIpaBJ€HUS.

10. IIpeumymiecTBa aabTEPHATUBHOTO pPa3pelICHUs] IPABOBBIX CIIOPOB U KOH(IMKTOB.

TumnoBsie oleHOYHBIE cpelncTBa Mo TeMe 6 «Meamanus Kak crnoco0 yperyinpoBaHUs

KOH(JIMKTOB B YTOJIOBHOH cepe»

Tembl 1J1s1 TOKJIA0B ¢ MyJabTUMeana-nipe3eHTanusivu (J11I1)

1. TlonsTHe u 3a1a4u MEIUALUH.
2. Ilponenypa menuanuu Kak croco0a yperyaupoBaHUs KOH(IUKTOB
3. TlpuHUIMIBI TOCPETHIYECTBA B KOH(IIUKTE.
4. MeanaTUBHOE COTJIAIIEHUE KaK FOPUAMUYECKUI TOKYMEHT.
5. Omimume cyneOHOTO pemeHnus OT MEIUATHBHOTO COTIIAIICHHS.
6. Ilpobnema mpuMeHEHUs MOCPEeJHHYECTBA B KOH(DIMKTE B cepe rocyaapCTBEHHOIO U
MYHUIUIIAILHOTO YIIPABICHHUS.
7. TlpuunHbBI NPUMEHEHUS MEUALIUN /TSl pEIIEHUS FOPUAUYECKHX CIIOPOB.
8. IlpakThka mpUMEHEHHS MeAWaluu B cdepe TrocyIapCTBEHHOTO M MYHHIMIIAIBHOTO
ynpasieHus B Poccun.
9. IlpakThka mpUMEHEHHs MeAWaluuu B cdepe TrocyIapCTBEHHOTO M MYHHIMIIATBHOTO
yIpaBJIEHUS] MUpE.
10. YcnoBus [uis TpUMEHEHHs MPOLEAYphl MEAMaluu B cdepe TOCYAapCTBEHHOTO H
MYHUIUIAIBHOTO YIPABICHHUS.
OueHo4yHbIe MaTepUAJIbI IPOMEKYTOUYHON aTTeCTALUH
Kon HaumenoBanue Kon komnonenra HaumeHnoBaHMe KOMIIOHEHTa
KOMITETEHIHH KOMIIETEHIIH KOMIIETEHIHH KOMIICTEHINH
YK-5 crioco0eH YK-5.2 CrniocobeH NpuUMeHsTh
aHAJTM3UPOBATH U TEXHOJIOTUHT
YYUTHIBATh KOHCTPYKTHUBHOTO
pasHooOpa3ue KyabTyp paspenieHns KOHQIUKTOB B
B IIpoLecce rOCyJapCTBEHHOM U
MEXKYJIbTYPHOTO MYHUIUTTATIBHOM
B3aUMO/IEICTBUS yIpaBJIeHUH, BOZHUKIINX HA
OCHOBE dTHHUYECKHX,
PETUTHO3HBIX, TEHICPHBIX U
BO3PACTHBIX OTINYUN U
NCUXO(PHU3UOTOTHYECKIX
0co0eHHOCTEH
ITKp-2 CHOCOOEH MPOBOIUTh [TIKp-2.2 Crnioco0OeH peain30BbIBATh
KaJpOBYIO TIOJUTHKY, KaJ[pOBYIO TIOJUTHKY B
dbopmupoBaTth CHCTEME IroCy/1apCTBEHHOTO
KOJIJICKTHB U ¥ MYHHIIATIQTBHOTO
OpraHU30BBIBATh yIpaBJIEHUs, B TOM YHCJIIE B
KOJIJICKTHBHYIO paboTy, KPU3UCHBIX CUTYaIHsX.
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HCIIOJI30BaTh
KaJpOBBIN IMOTEHIIUA
Ha OCHOBE TEXHOJIOTHH
YIPaBJICHUS
MepCOHAIIOM TIPHU
OCYIIECTBIICHUU
yIpaBJICHUS B
MHTEpecax o0IIecTBa U

rocy/apcTBa
Kommnonent Nunuxarop Kputepuit onenuBanus
KOMITETCHIINH OIICHUBAHUS

VK-5.2 VYmMmeer HaxoauTh | HaiiieHbl oONTUMaibHBIE PEIICHUS 10
ONTUMAJbHBIE PEIICHUS | yCTPAHEHUIO MEXKYJIbTYPHBIX
1o YCTPaHEHHIO | KOH(IMKTOB u pa3pabatbiBaTh
MEXKYJIbTYPHBIX 3¢ (heKTHBHBIE MEXaHU3MBI [0 HX
KOH(JIMKTOB U | MpoUIIaKTHKE
pa3zpabaThiBaTh
s pexTUBHBIC
MEXaHU3Mbl IO  UX
PO UITAKTUKE

[TKp-2.2 Bnaneer IIponemMoHCTpUPOBAHO YMEHHE
CIOCOOHOCTSIMH, HAXOJIUTh u PUHUMATH
YMEHHEM HaxOJIuTh U | OpTraHU3AI[IOHHBIE yIpaBIeHUYECKHE
MPUHUMATh pelieHus B CUCTEME TOCYAapCTBEHHOTO
OpraHU3aI[IOHHBIE U MYHUIUIATBHOTO YIPABICHUS, B TOM
YIpaBJICHUYECKUE YUCJI€ B KPU3UCHBIX CUTYaIIUSIX.
pelieHuss B CHUCTEME
rOCYJapCTBEHHOTO "
MYHULUIIAIBHOTO
yOpaBJI€HUs, B  TOM
Yuci€ B KPU3BHCHBIX
CUTYAITUsX.

TunoBbie OLIEHOYHbIE MaTepHaJibl HpOMe)KyTO‘lHOﬁ aTreCTallumn

IIpumepHBIii IepeYeHb BONPOCOB VI MOATOTOBKH K 324eTy

N -

MYHUIUIIAJIIBHOTO YIIPABJICHUS.

~N o O bW

. O0mmias xapakTepuCcTHKa KOH(IJIUKTOB.

. AlnHaMuka KOH(INKTA, ONpeIeIeHUE 1I€Hbl, CYObEKTOB KOH(IMKTA U UX UHTEPECOB.
. Menuamnuss Kak CcHoco0 yperyJupoBaHUs KOH(JIMKTOB

. Metoibl penienns KOH(IMKTOB B cepe TOCyJapCTBEHHOI'O U MYHUIIMIIAIBHOTO YIIPaBJICHUS
. Monenu noBeeHUs ¥ TUTIBI KOH(DIUKTHBIX JTUYHOCTEH.

. O6nacTh NpUMEHEHHUS TPETEHCKUX CYJ0B B MUPOBOM IIPAKTHKE.

. OCHOBHEIE OI_I_II/I6KI/I, BO3HHUKAOMIUC Ha PA3JIMYHBIX JTallaX pPaspCllICHUA KOH(I)HHKTHOﬁ

CUTyalluun C(bepe ToCydapCTBECHHOI'O U MYHUIIUIIAJIBHOT'O YIIPABJICHUA.

o

. OCHOBHBIC TIpaBUJIa BEJCHUS TIEPETOBOPOB.
9. OcobeHHOCTH MEXaHU3Ma

BO3HHUKHOBCHU

U TPOTCKAHHUA

KOH(JIUKTOB B

TOCYAApCTBEHHOT'O U MYHHUIIUIIAJIBHOT'O YITPABJICHH.
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10. ITonsiTue  GyHKIMHA TPETEHCKOTO Cya.

11. IlonsATHe U poLeIypa MEAUALIUN.

12. TlonsTue, BUABI U IPUUMHBI COIUATBHBIX KOH(PIUKTOB

13. llonsTue, BUABI U IPUUUHBI FOPUIUUECKUX KOH(PIUKTOB.

14. TloTeHuan neperoBOPHOro Mporecca B peieHu KOH(MIUKTOB B chepe rocy1apcTBEHHOTO U
MYHUIUIAIBHOTO YIPABICHHUS.

15. [Ipuémsbl CHATHS SMOLIMOHATIBHOIO HAIIPSKEHMSL.

16. [Ipumeps! perieHuss KOH(YIUKTOB € OMOLIBIO TPETHEN CTOPOHBI.

17. IIpyuHIUTIBI ¥ TEXHOJIOTHS MEAUAIUH.

18. IIpuuuHbl KOHYIUKTOB B Chepe rocy1apcTBEHHOT0 U MYHHIIUIIATBHOTO YIIPABICHUS.

19. [Ipo6emMbl HOPMATHBHO-TIPABOBOT'O PETYIMPOBAHMS TOCPETHUYECTBA B KOH(IIUKTE B cepe
rOCyJapCTBEHHOTO M MyHULIMTIAILHOTO YIIPABICHHUSL.

20. CkpbITOE yIpaBIeHHWE W MaHUIYIMPOBAHUE B CIY)KEOHBIX OTHOIICHUSX M TPUEMBI HX
HEUTpaIU3aluu.

21. TexHOJIOTUY pa3pelIeHNs U NPEAYNPEXICHUS KOHPIIUKTA.

22. YupapneHue KOHQIUKTaMH B c(epe ToCyAapCTBEHHOTO U MYHUIUIIAIbHOIO YIPaBICHUS

23. YupasneHre KOHQJIUKTaMH € IPUBJICYCHUEM TPEThe CTOPOHBI.

MaTtepuaJjbl o npoueaype oleHuBaHUs

[TpomexxyTouHasi aTTecTaiusi MO JUCHUIUIMHE TPOBOIUTCS B BHUJE 3auYeTa, KOTOPBIH
POBOJIUTCS B (hOpPME OTBETOB HA BOIPOCHI.

BrimonHeHue Bcex 3aJaHMid TEKYIErO KOHTPOJS SIBJISIETCS O00S3aTENbHBIM JUIS BCEX
obydaromuxcs. OOydaromuyecsi, HE BBIMOJIHHUBIINE B TIOJHOM O0OBEME BCE JTH 3aJlaHus, HE
JIOMYCKAIOTCA K TMPOMEXKYTOYHOM aTrrecTanMd. B ciaydyae Hanmuuwsi 3aJ0/DKEHHOCTH
oOyJaromuiicsi OTpadaThiBaeT NPOIYIIEHHBIC 3aHATHS Ha KOHCYJIbTALMAX, MOCJIE MOJIHON
0oTpaOOTKM 33J0JDKEHHOCTEH OOydarolmMics MOXKET ObITh JOMyIIeH K MPOMEXYTOYHOH
aTTECTaIlHH.

OmneHka 3HaHUI 00y4YaroLIErocs HOCUT KOMIUIEKCHBIH XapakTep, sBISETCS OaulbHOM
(1Byx0amipHOM (3a4TE€HO/HE3aUTEHO)) U OIIPEENSIeTC:

—OTBETOM Ha 3a4eTe;
—y4eOHBIMHU JTOCTHKEHHUSIMU B CEMECTPOBBIN TIEPHO/I.

4.4. MeToanueckne MaTepuaJibl

Kourpoasnas padora (KP)
KoHTponbHble pabOThl SBJISIOTCS OAHOW M3 OCHOBHBIX (DOPM TEKYIIEro KOHTPOJIS
npenoiaBaresieM paboThl 00yJaroIIerocs.
KontponbHast pabota mpenctaBiseT coO0il MUCHbMEHHBIH OTBET Ha BOIPOC, KOTOPBIH
paccMaTpUBaETCs B paMKax AUCLUILINHBI.
CopepxaHue OTBETA Ha IOCTABIEHHBIN BOIPOC BKIIIOYAET:
— TI0Ka3 aBTOPOM 3HaHMsI TEOPUHU BOMpPOCa U MOHATUIHOIO annapara,
— TIOHMMaHHE MEXaHH3Ma pealibHO OCYIIECTBISIEMON MPAKTHKH,
— BBIETICHHE KIIIOUEBBIX MPOOIeM HUCCIeyeMOro BOIIpOca U UX pelIeHue.
Crtpykrypa (1m1aH) TUCbMEHHONW KOHTPOJIBHOM pabOThl MOKET UMETh COOTBETCTBYIOIIYIO
pyOpuKaInuio.
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Kpurepun onieHKH KOHTPOJIbHOM PadoThI:

1. 3naHus U yMeHUS HAa ypOBHE TpeOOBaHWI CTaHAApTa KOHKPETHOW AMCIUILIMHBL: 3HAHUE
(akxTHUecKoro MaTepuasa, ycBOeHHe OOLINX MpeACTaBICHUH, TOHATUH, UICH.

2. XapakTepHucTHKa pealu3aliyl IeJId U 3a/1ad UCCIeOBaHUs (HOBHU3HA M aKTyalbHOCTh
MOCTaBJICHHBIX B KOHTPOJIBHOU paboTe mpobiieM, IPaBHILHOCTh (POPMYTUPOBAHUS LIEIIH,
OTIpeNeNICHUs 3a/1a4 MCCIICIOBAHUS, MPABHIILHOCTh BHIOOpA METOJIOB PEUICHHS 3a7ad U
peanu3alyy I[ejH; COOTBETCTBHE BBHIBOJIOB PEUIAacMBbIM 3ajadaM, IMOCTABICHHOHN eIy,
yOeIUTEILHOCTh BEIBOJIOB).

3. CreneHb OOOCHOBAaHHOCTHM apryMEHTOB W  0000mieHudd  (mMoiHOTa, TiIyOWHa,
BCECTOPOHHOCTh PACKPBITUS TEMBI, JIOTUYHOCTh W IOCJICIOBATEILHOCTD H3JIOXKCHHUS
MaTepuana, KOPPEKTHOCTh apryMEHTalldd W CHUCTEMbBl JOKa3aTelIbCTB, XapakTep |
JIOCTOBEPHOCTHh MPUMEPOB, MIUTIOCTPATUBHOTO MaTepuaa, MIMPOTa KPyrozopa aBTopa,
HAJIMYUE 3HAHUI HHTETPUPOBAHHOTO XapaKTepa, CIOCOOHOCTh K 0000IIEeHHTO).

4. KauecTBO TOJYYCHHBIX peE3yJabTaTOB (CTENEHb 3aBEPIICHHOCTH HCCIIEOBAaHUS,
CIIOPHOCTbH WJIM OJTHO3HAYHOCTH BBIBOJIOB).

5. Hcnonb3oBaHHE JIUTEPATYPHBIX HCTOYHHUKOB.

KynbTypa NuChbMEHHOTO U3JIOKEHHS MaTepHala.

o

7. Kynbrypa odopmiieHuss MarepuaioB padOTHI.

KontponbHble paboThl JOIKHBI OBITH OQOPMIICHBI B COOTBETCTBHHM C TPEOOBaAHHSIMHU
Anraiickoro pummana PAHXul'C.

KoHTposibHble paboThl OIIEHUBAIOTCS MPENoJiaBaTeleM AUCLMIUIMHBL 0 JBYXOaJIbHOM
mKajge (3a4TeHO/He3auTeHO) W XpaHATCs Ha Kadeape A0 IPOMEKYTOUHOTO KOHTPOJIS IO
JUCLIUILINHE.

IMoaroroBka k Tectam KOHTPOJIsA 3Hanui (T)

ITonroToBka K TECTHMPOBAHUIO TpeOyeT OT OO0YYaroUXCs TINATEIBHOIO H3YyYeHUs
Mmarepuaja Mo TeMe MM OJIOKY TeM, IJleé AaKIEeHT JelaeTcsi Ha W3y4YeHUe IPUYMHHO-
CJIEICTBEHHBIX CBA3EH, paCKPBITUIO MPUPOIBI ABIEHUN U COOBITUI, TPOOIEMHBIX BOIIPOCOB. Jlis
MOJArOTOBKM HeoOxoauma pabodasi mporpamma JUCHUIUIMHBI C MPUMEpaMu TECTOB, y4eOHO-
METOJMYECKUM U HH()OPMALIMOHHBIM 00€CIIEYEHHUEM.

OneHuBaHue TECTOBLIX 3aJaHMii

KonunuaectBo npaBuibHBIX 0TBETOB TecTa (%) 0-49 50-64 65-84 85-100

OrMeTKa 1o 5-Tu OaJIbHOMU IIKAJIE 2 3 4 5

Joxaaabl — npe3enTanun (JI11)

[Ipn moaroroBke AoKJIada — MPE3EHTAlMM OO0YYaloIIMecs CAMOCTOSTEIbHO H3Yy4daroT
IpyMIly UCTOYHHUKOB 10 ONpeAeTaEHHOM TemMe, KoTopasi, Kak IpaBUiIo, MOJPOOHO HE OCBELaeTcs
Ha JIEKIUSIX.

[lenb NOArOTOBKM JOKJIAaJa — MPE3EHTALUNA — OBJIAJICHUE HaBbIKaMH aHaJIN3a U KPaTKoro
U3JIOKEHUSI M3YyYEHHBIX MaTepHalloB B COOTBETCTBUU C TpeOOBaHHUSIMH, a TaKXKe CO3/aHue
HarJSIIHBIX  MH(GOPMAIlMOHHBIX TOCOOMH, BBIMOJHEHHBIX C TIOMOILIBIO MYJIBTUMEIUIHHON
KOMITBIOTEPHO# mporpammbl PowerPoint.

Ortor BUX paboThl TpeOyeT KOOpAMHALIMM HABBIKOB oOOydYaromerocss 1o coopy,
cucTeMarusanuu, nepepadorke nHpopmanuu, ohopmieHUs €e B BHE MOJOOPKH MaTepHaloB,
KpPaTKO OTpa)kaloIIMX OCHOBHBIE BOINPOCHI M3y4aeMOW TEMBI, B JJIEKTPOHHOM BHJIE, TO €CTh
CO3JaHMEe JIOKJIAQJOB - TIPE3CHTAlMd paCHIMpsieT METOAbl M CpelAcTBa O0O0pabOTKH U
npezcTaBieHus HHPopMaluu U GOpMUpPYET y CTYICHTOB HaBBIKU paOOThI HA KOMIIBIOTEPE.
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Jloknanel - TMpPE3eHTAllMd TOTOBSTCS CTYACHTOM B BHUIE CIIAHIOB C HCIOJIb30BAHUEM
nporpammbl Microsoft PowerPoint. OcHOBHBIE ATaIbl MOATOTOBKH JA0KJIA/A - MPE3EHTAIUH:
— BBIOOp TEMBI;
— KOHCYJIbTAIIUU HAYYHOTO PYKOBOJIUTEIIS;
— paboTa ¢ UCTOYHHKAMHU, COOp MaTepHaa;
— HamucaHue TeKCTa JOKJIana;
— odopMIICHHE PYKOTIMCH, CO3/IaHKE MPE3CHTAI[MIOHHOTO MaTepuraa;
— BBICTYIUICHHE C JOKJIQJI0OM Iepe] Ay TUTOPUCH.

[ToaroroBka mokIaaa — MPE3CHTAMH TTO3BOJISET 00YJarOIEMyCsl OCHOBATEIHbHO U3YYHUTh
WHTEPECYIOIIHIA €r0 BOIPOC, H3JI0KHUTh MaTeprall B KOMIAKTHOM U JJOCTYITHOM BUJIE, IPUBHECTH
B TEKCT TOJEMHUKY, MPHOOPECTH HAaBBIKM HAayYHO-HCCIEIOBATEIBCKON pabOThI, YCTHOH pevH,
BEJICHUS HAYYHOH JHCKYCCHMH. B Xo0Je MOATOTOBKH JOKJIaga — MPE3CHTAlMH MOTYT OBITh
MOATOTORJICHBI Pa3/JaTOYHbIEC MATEPHAIIBI.

Jloknaael — TPE3CHTAlMH MOTYT 3a4UTBIBATECSA M OOCYXKIAThCS Ha MPAKTUICCKUX
(ceMHMHApPCKUX) 3aHATUAX, CTYJACHYCCKUX HAyUYHBIX KOHPEPCHITUIX.

OueHuBaHMe JOKJIA0B - TPpe3eHTaAluil

KounuecTBo 0a/1710B 0-29 15-29 30-39 40-45

OrMeTKa 110 5-TH 0AJBLHOM HIKAJIEe 2 3 4 5

Juckyccus ()
Huckyccus umeer psii AocTouHCTB. Kpome apyrux 3ajnad, oObIUHO pealu3yeMbIX Ha

MPAKTUYECKOM (CEMHHApCKOM) 3aHSATUH, 3Ta (opma Haubonee ymoOHa sl BBIPAOOTKU Yy
CTYJICHTOB HaBbIKa apTyMEHTUPOBAHHOTO CIIOpa.

Jluckyccusi MOXKET OBITh M CaMOCTOSTENBHON (OPMOM 3aHATHS U DIIEMEHTOM JPYTHX
(dbopM MpakTUYECKHUX 3aHATHIA. B IepBoM cirydae Hanbosiee HHTEPECHO MPOXOJISAT TAKUE 3aHSITHSI
IpU pa3elieHHH 00YYaroNMXcsl Ha J1Be U 0oJiee TPYIII ¢ MPOTUBOMOIOKHBIMUA TOYKAMHU 3PECHUS
0 HUCCIIEyeMOMY BOMpPOCY. BoIpockl, BEBIHOCUMBIC HAa TOIOOHBIC 3aHSATHSA, OJDKHBI BCETIa
UMETh TEOPETUYECKYI0 M MPAKTHYECKYI0 3HAYMMOCTh. J[MCKYCCHUS Kak 3JIEMEHT OOBIYHOTO
3aHITHSI MOXKET OBITh BBI3BAH TPEIOJIABATEIICM B XOJIC 3aHATHS WIH K€ 3apaHee TUTAHUPYeTCs
uM. [Tonemuka BO3HHKAET oI9ac M CTUXUKHO. B Xo1e monemuku obyvaromuecss GopMUPYIOT Y
ce0st HAXOTIMBOCTh, OBICTPOTY MBICTUTEIIEHON PEaKIIHH.

Kpurtepun ouenku padorsl 00yyarwierocsi BO BpeMs IMCKYCCHU

[Ipn ouenke OTBETOB Ha BONPOCH! Uil AUCKYCCUM YUMTBIBAETCS B IIEPBYIO OuYepellb
YPOBEHb TEOPETUUYECKOMN MOATOTOBKH CTyJIeHTa (BIaJeHUE KaTeTOPUAbHBIM aIllapaToM, 3HaHHUE
HOPMAaTHUBHO-TIPABOBBIX OCHOB TEMBl M IOPHAWYECKOM TPAKTUKH), yMEHHE TPUMEHSITh
MMEIOIIMECsS] 3HAHUSI Ha TPaKTUKE (MOSICHUTh TO WM MHOE TOJIOKEHHE Ha TMPUMEPE), a TaKKe
YMEHHME BBICKA3bIBATh CBOE€ MHEHHWE, OTCTaMBaTh CBOK IMIO3ULHMIO, CIYIIaThb U OLIEHUBATH
pa3iIu4HbIE  TOYKH  3pPEHHs, KOHCTPYKTMBHO  TMOJIEMU3HpPOBAaTh, HAXOOUTh  TOYKH
COIIPUKOCHOBEHHUSI PA3HbIX MO3ULIUH.

OunennBanne padoTbl 00y4aOUIerocst BO BpeMs JMCKYCCHHU
PaboTta oOy4aromierocst MOKeT OBITh OIleHEHa M0 S-THU 0aIbHOM IIKae MPernoaBaTeaeM, UCXO s
U3 KPUTEPHUEB OIIEHKU PaOOTHI.

5. Meroauyeckue MaTepuajbl MO 0CBOECHHIO U CHHUILIMHBI

5.1. Ilpomecc oCcBOEHMS AMCHMILINHBI CKIAIBIBACTCS U3 JIGKIIMOHHBIX, JIAOOPATOPHBIX U
MPaKTUYECKUX 3aHATHH, a TaKXe CaMOCTOSATEIbHON paboThl oOydarommxcs. K dopmam
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CaMOCTOSITENIbHOW pabOThl OTHOCATCS MOJATOTOBKA K MPAKTUYECKUM 3aHATHSM, MOATOTOBKA K
TeCcTUpoBaHuIo U mp. Hapsany ¢ nmpociaymmBanueM JeKIUA U y4acTHEM B OOCYXKIACHHUH MpodiieM
Ha TPAKTUYECKUX 3aHATHUAX, YUEOHBIH IUIaH MpedycMaTpHBaeT 3arpaTry OOy4aroIIMMUCS, Kak
MPaBUJIO, OOJIBIIETO YMCIIa YACOB ISl CAMOCTOSATEIbHON PadOTHI.

Orta paboTa CKJIAABIBACTCS W3 M3YyYCHHS JUTEPATypbl, B TOM YHCIE€ B CBS3H C
MOATOTOBKOM K MPAKTUYECKUM 3aHATHUSM, BBIIIOJHEHUS APYTUX 3aJaHUM NpernogaBaTes.

OCHOBHBIM 3JIEMEHTOM JTOH pPa0OTHl SBISETCS M3YyYCHHE OCHOBHBIX pa3/IelioB
JUCLHUIIMHBI, COAEpKALENCcs B IPOrpaMMe M0 3TOM AMCLUIUIMHE, C UCIIOIb30BAHUEM 3aIIUCEN
JEKUUH IpernoaaBaress, BEAYIIEro Kypc, U peKOMEHAyeMOW MporpaMMon (a B pslie ciydaeB U
JIOTIOJTHUTEILHO TIPETIOIaBaTesIeM ) JINTEPATYPhl — yUeOHUKOB M y4E€OHBIX MTOCOOMIA, MOHOTpaduii
U CTaTeil 1Mo OTIENbHBIM MpobieMaM JaHHON Hayku. Takas paboTa 1OJKHA BHIIOJIHATHCS B TON
WJIM MHOW CTENeHU BCEMHU O0YYarolMMHUCS IPU MOATOTOBKE K MpaKTUYECKUM 3aHsaTHsIM. Ho 310
MOJKHO JieJlaThb M 10 TeMaM, KOTOpbI€ HE BBIHOCATCS HAa MPAKTUUYECKUE 3aHATUS — AJI ITOrO
PEKOMEHJyeTCsl Ccpa3dy IIocCie JIEKIMU @0 TEeME NPOYUTaTh PEKOMEHJOBAaHHYK 110 HeH
JUTEPATypy. ITO MOMOKET 3aKPEIUIEHUIO MaTepHala.

[Ipuctynas K W3y4eHUIO TOMW WJIM HWHOW TEMBI, BBIACIAEMON IO MPEIMETHO-
CUCTEMATHU3UPOBAHHOMY IPUHLHUITY, HY>)KHO IO OTAEJILHOCTH U IOCJIE0BATEIbHO PACCMOTPETh
KQKJIYIO U3 4YacTel, U3 KOTOPBIX COCTOUT TEMa.

[Ipu wm3yyenun Kypca, oOydaromuecs MODKHBI YMETh MOJB30BaTbCsd M HAYYHOM
JUTEPATypOil Uil CaMOCTOSITEIbHON MOJATOTOBKU K 3aHATHSAM. OOyuaroluecs: TakkKe JOJKHBI
HAy4YUThCS, HUCIHOJB3YyS pa3IM4Hble HayyHble WCTOYHUKHU, TIpPamMOTHO Cc(HOPMUPOBATH U
MOJATOTOBUTH CBOE HAYYHO OOOCHOBAHHOE W JIOTMUECKHU HEMPOTHBOPEYMBOE BBICTYILICHUE HA
NPAaKTUYECKOM 3aHSITHH, AaHAIM3HPOBATh KOHKPETHBIE (AaKTHl OOIIECTBEHHOW IKH3HH,
OCYLIECTBJISATh IPOTHO3 OTHOCHUTEIBHO BO3MOXXHOT'O HAMPABIICHUS aHAIM3a SKOHOMUYECKHX
npoIeccoB, (HOpPMyIHUpPOBATh U OOOCHOBBIBATH CBOE MHEHHE.

be3 sicHOro moHMMaHus OCHOBHBIX MOHATUN OOpa30BaTEIbHBIA MPOIECC YCIOKHICTCS.
Jns moBeimeHuss d((GEeKTUBHOCTH OO0y4eHHS HEOOXOJMMO HCIOJIb30BATh CYIIECTBYIOIINE
TEPMHUHOJIOTUYECKUE CITPABOYHUKH U TOJIKOBBIE CIIOBAPHU.

Kontponbs camocrosiTensHOH pabOThl 00ydYaromerocs — HEOTACIHMBIH, 0e3yCIOBHO,
HEOOXO/IMMBIH, 3JIEMEHT OopraHu3anuu u ynpasienus: CP.

Bonpoce! a1 caMocTOSITENbHON MOATOTOBKH K 3aHATHAM JIEKIIMOHHOTO, IPAKTHYECKOTO
(ceMHUHApCKOro)  THUIIOB  pa3MelleHbl B DJEKTPOHHOH  oOpa3oBaTenbHOH  cpelne
http://edu.alt.ranepa.ru.

6. YueOHas 1uTEepaTypa u pecypcbl HHPOPMAIMOHHO-TEIeKOMMYHUKALIMOHHOM ceTH
HNurepuer

6.1.0cHoBHas uTEpaTypa
1. EmenbsnoB, C. M. VYnpasineHue KOHQIMKTaMH B OPraHU3ALMMY | YUEOHUK U NPAKTUKYM JUIS

By30oB/ C. M. EmenbsiHOB. — 2-¢ u3n., ucop. u jpom. — Mocksa : M3parensctBo IOpaiir,
2021. — 219c.— (Bwicmiee oOpasoBanue). — ISBN 978-5-534-07226-6. — Texkct
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/472350
2. UYepkacckas, ['.B. VYmpaBienue KOHQIUKTaMH : Y4eOHHUK M TPAKTUKYM s BY30B /

I'. B. Yepkacckas, M. JI. bagxen. — 3-e¢ m3a., mepepab. u jmomn. — MockBa : M3marenscTBo
FOpaiit, 2021. — 236 c. — (Bwicmee obpazoBanue). — ISBN 978-5-534-05153-7. — Tekcr
anekTpoHHbsld  //  OOpazoBarenpHas  miatdpopma  IOpaititr  [caiit]. —  URL:

https://urait.ru/bcode/472948

3. Jleonos, H. U. Tlcuxomorust KOH(PIMKTA: METOJBl M3yYCHUSI KOH(MIMKTOB M KOH(DIUKTHOTO
noBefeHus : yueOHuk it By3oB/ H. M. JleonoB. — 3-e u3n., mepepad. u pom. — Mocksa :
WznatenberBo FOpaiit, 2022. — 264 ¢. — (Bwicmee o6pa3osanme). — ISBN 978-5-534-12570-
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https://urait.ru/bcode/472350
https://urait.ru/bcode/472948

2. — Teker : snextponHslit // OOpasoBarenpHas 1iargpopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/487709

6.2.JlomoTHUTEIbHAS JIUTEpaTypa

1. KoporkoB, D.M. VYmpaieHue W3MCHCHHSMH : YYCOHMK U MPAaKTUKYM Ui BY30B /
9. M. KopotkoB, M. b. XKepnakopa, T. 0. Kporenko. — Mocksa: WM3parenscTtBo HOpaiiT,
2021. — 278 c.— (Bwicmiee oOpasoBanue). — ISBN 978-5-534-02315-2. — Tekct
anexkTpoHHbd  //  OOpasoBarenpHas  1arpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/469068

2. Hosomammnua, JI. A. Koudaukr-meHemkment. [IpakTukym : yueOHOe mocobue uis By30B /
JI. A. HoBomammua, b. U. Xacan, T. . FOctyc. — Mocksa : U3narensctBo FOpaiit, 2021. —
202 c. — (Beicmee ob6pazoBanue). — ISBN 978-5-534-14448-2. — TekcT : 37eKTpOHHBINA //
Oo6pasoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/477646

3. Kamamo, M. M. Ilcuxomoruss KOH(IMKTA : y4eOHMK M MPAKTHKYM s By30B /
M. M. KamanoB. — 2-¢ u3n., ucnp. u gon. — Mocksa : WznarensctBo IOpaiit, 2021. —
206 c. — (Beicmee ob6pazoBanue). — ISBN 978-5-534-07133-7. — TekcT : sneKTpoHHBINA //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/471150

4. Kamenckas, B.TI'. Ilcuxonorus kondnmkra. Ilcuxomornueckas 3ammra ¥ MOTHUBAllUM B
CTpYyKType KoH}uHKTa : yaeOHoe mocoodue st By3oB / B. I'. Kamenckas. — 2-e u3a., nepepad. u
nmorn. — Mocksa : WsnarenbctBo [Opaiit, 2021. — 150 c. — (Bricmee ob6pa3zoBanue). —
ISBN 978-5-534-05670-9. — Tekcr : anekrponnsii // OOpazoBarenbHas miardgopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/473679

5. Campirun, C.M. PermonanpHas KOH(IJIMKTOJOTHS: METOABI pa3pelieHus KOH(IUKTOB B
COLMAJIbHOM yHpaBieHuH : yueOHoe nocobue / Cambirud C.U., BacbkoB M.A., bBynaskun A.A.,
Oneitauk J[.C. — Mocksa : Pycaiinc, 2017. — 117 c¢. — ISBN 978-5-4365-1784-1. — URL:
https://book.ru/book/929690

6.3.AHble HCTOYHMKH

1. Metnskona, JI. A. Kordmukronorus : yuebHo-meronuueckoe nocodbue / JI. A. Metnskosa.
— Ilepms : Ilepmckuii rocyqapCTBEHHBIM I'yMaHUTapHO-NIEAArorndeckuil yausepcurer, 2016.
— 210 c. — ISBN 978-5-85218-812-0. — TekcT : 3IeKTPOHHBIH // DICKTPOHHO-ONOINOTeUHAS
cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/70630.html

2. Koudmukronoruss : yueOHO-METOIMYECKHH KOMIUIEKC 1o crnenuanbHoctd 050711
«couManbHasg mnemaroruka» / cocrasurenu B. B. ®damuneeB. — KemepoBo : KemepoBckuii
TOCYJapCTBEHHBI WHCTUTYT KymbTypel, 2012. — 32 c¢. — ISBN 2227-8397. — Tekcr :
AIIEKTPOHHBIN // DnexkTpoHHO-OmOmuoTteunas cucreMa [PR BOOKS : [caiir]. — URL:

http://www.iprbookshop.ru/29678.html

3. Aunymnos, A. f. Kondnukronorus [Tekcrt] : yuebnuk / A. f. AHiynos. - 4-e u3f., ucop. u
nor. - M. : Dkemo, 2011. - 512 c. - (Ilcuxonoruueckoe oOpa3oBaHue).

4. UsanoBa, O. A. Kondnukronorus B counanbHoil padote [Tekct] : yueOHUK U MPAKTHKYM /
NBanosa O.A. - M. : FOpaiit, 2016. - 282 c. -

5. JloksiH, A. Bb. Ilcuxomornyeckue myTd MPeofoJeHHUS KOH(IUKTOB B MpOIECCE CNy>KeOHOU
nesTenbHOCTH myonuunbix ciyxammx [Tekcr] / Jloksa A.B. // TocymapcTtBennast ciyx0a. -

2018. - 1. -c. 110-113.

7. MartepuaibHo-TeXHHYecKasi 6a3a, MHPOPMALHOHHBIE TEXHOJOTMH, IPOTPaAMMHOE
olecrieyeHue U MH(OPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI
st obecrieueHust y4eOHOro Impolecca Mo JAUCHUILUINHE «YTpaBlieHHe KOH(JIUKTaMH B
CUCTEME 3paBOOXpaHEHMs» (uiman pacrojaraet y4eOHbIMU ayAMTOPHUSIMH JJIsi MPOBEIEHUS
3aHATUN JIEKIIMOHHOTO THUMA, NPAKTUYECKUX 3aHATUH, TPYINNOBBIX MU HHAMBHIYaTbHBIX
KOHCYJIbTAIMM, TEKYIIEro KOHTPOJISI M MPOMEKYTOYHOW aTTecTalliH, a TakKe MOMEIIEHUSIMU
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JJISL CaMOCTOSITCIILHOU pa60T1>1 U TNOMCHICHUAMU IJId XpPaHCHUSA U HpO(bI/IJIaKTI/I‘ICCKOFO
o0cmy>)kuBaHUs y4eOHOTO 000PYyI0BaHMSI.

.HGKI_[I/IOHHLIC ayauTopun OCHAIICHBbI BUACOIIPOCKIIMOHHBIM O60py,[[OBaHI/IeM JJISL
NPOBE/ICHUS] TIPE3CHTAlMH, a TaKXKe CPEICTBAMH 3BYKOBOCIIPOW3BEICHHUS; IMOMEIICHUS IS
MPAKTUYECKUX 3aHATHA yKOMILIEKTOBaHBI y4eOHON MeOenbro; OMOIMOTeKa pacroiaraeT
paboyuMK MeCTaMH C JIOCTYIIOM K 3JICKTPOHHBIM OMOJMOTEYHBIM CUCTEMaM U CETH MHTEPHET.
Bce yueOHbIe ayauTOpUM OCHAIICHBI KOMITBIOTEPHBIM OOOpPYIOBAHHWEM M JIMLEH3UOHHBIM
POTPaAMMHBIM 00ECTICUCHHEM.
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