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1. IlepevyeHb MIAHMPYEMbIX Pe3yJIbTATOB 00yUYEeHHUS MO JUCHHUILIHHE (MOTYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHHS NMPOTrPAMMBI

1.1. Jucuummmua b1.B.09 «YnupaBnernue KOHGIMKTaMH B CHCTEME TOCYAapCTBEHHOTO H
MYHUIUIIAJIBLHOTO YIPaBICHUs» 00€CIIeUnBAET OBJIAJICHUE CICAYIOIIMMHA KOMIIETCHIUSIMU:

Kon HaumenoBanue Ko xomnonenra HaumMmeHoBaHne KOMIIOHEHTA
KOMITETEHINN KOMITCTEHIINU KOMITETECHIINH KOMITETCHINN
YK-5 croco0eH aHAIN3UPOBATh U YVK-5.2 Criocob6eH NpUMEHATh TEXHOJIOTHI
YUHUTBIBATh Pa3HOOOpaszne KOHCTPYKTHUBHOTO Pa3pELICHUS
KyIbTYp B IIpoLIEcce KOH()IMKTOB B TOCYJapCTBEHHOM U
MEKKYIbTYpPHOTO MYHHUIUIIAJIbHOM YIPaBICHHH,
B3aUMOJICHCTBUS BO3HHUKIINX HA OCHOBE
STHUYECKHX, PEITUTHO3HEBIX,
TeH/ICPHBIX U BO3PACTHBIX OTIMYHN
1 MICUXO(U3UOIOTHUECKUX
ocoOeHHOCTEH
[TKp-2 croco0eH MPOBOIUTH [1Kp-2.2 CriocobeH peann3oBBIBaTh

KaJpOBYIO MOJUTHKY,
(hopMHPOBATH KOJJICKTUB U
OpraHU30BHIBATH
KOJUICKTHBHYIO padoTy,
UCIIONIb30BaTh KaIPOBBIN
MOTEHIMaJl HA OCHOBE
TEXHOJIOTUH yIpaBJICHUsI
MIEPCOHAJIOM TMPH
OCYLIECTBIICHUN
YIpaBJI€HUS B HHTEpECaX
00111ecTBa U TOCYyIapCcTBa

KaJIpOBYIO IIOJIUTUKY B CUCTEME
roCyapCTBEHHOIO U
MYHHULMIIAJIBHOIO YIIPABIEHU, B
TOM YHCJI€ B KDU3HCHBIX
CUTYaLHAX.

1.2.B PE3YJIbTATC OCBOCHN S NUCHUIUINHBL Y CTYACHTOB NOJIPKHBI OBITh C(bOpMHpOBaHBIZ

OTD/TD Kon xomnonenTa PesynbraTel 00y4eHus
(npu Hanuuuu KOMITCTEHIINT
npogpcmandapma)l
TPYJIOBBIE WIIH
npodeccroHaIbHbBIE
JEHCTBUS
YK-5.2 3HAaeT ONTHMajbHbIE BApUAHTHl PEIIEHUS MEXKYJIbTYpPHBIX
KOH(DITMKTOB
[YMeeT HaxoAWTh ONTHUMANBHBIE pELICHHA [0 YCTPAaHEHHIO
MEKKYJIBTYPHBIX KOH(JIMKTOB M pa3pabarbiBath 3¢(dexTHBHbIC
MeXaHU3MBI 110 UX NPO(HUIAKTHKE
Biajneer HaBbIKAMH NPUHATHS ONTUMAIBHBIX PELICHHH IO
yCTpaHEHHIO MEXKYJIBTYPHBIX KOH(QIJINKTOB
[TKp-2.2 3HAaeT ONTHUMAaJbHBIC BApPHAHTHl MOBEACHUS B KOH(QJIMKTHBIX U

[KPU3UCHBIX CUTYyaIlUsIX.

[YMET HaXOAUTh OpraHU3alMOHHBIE YIIPABJICHYECKUE PELLEHUS B
CUCTEME I'OCYAAPCTBEHHOIO M MYHULUIAIBHOTO YIIPABIICHUS, B
KOH(JIMKTHBIX U KPU3HCHBIX CHUTYAITHX.

Brageer  crmocoOHOCTAMH — NPUHMUMATh  OPTAaHU3AIMOHHEIC
YIIDaBJICHYECKUE PEIIECHU B CUCTEME IOCYyJapCTBEHHOIO U
MYHHUIUTIAIBHOTO YIPaBJICHUS, B KOH(QIJIUKTHBIX M KPH3UCHBIX

CUTYyallHsAX.




2. O6beM U MeCTO TUCHUILTHHBI B cTpykTYype OIl BO

2.1 O0beM IUCIUAILINHBL

O6wem muctmmanabl b1.B.09 «Ynpasienne KOHPIUKTaMH B CUCTEME TOCYJapCTBEHHOTO
Y MYHHUITUTIAJTBHOTO YIIPABIEHUS» COCTABIIACT /2 aKkajgeMUdecKux Jaca / 2 3.em. / 54 ac.4.,

Konraktnass pabora c¢ mnpemomaBarenem — 10 aku. / 7,5 acu (mekumm — 2 4.,
npakTH4yeckue 3aHaTus — 8 ak.4. / 6 ac.4.)

CamocrosiTenbHast pabora oOy4arommxcs — 58 ak.4. / 43,5 ac.4., KOHTpOJIb — 3a4eT 4 a.4.
/3 ac.u.

2.2. Mecto nuciurinbl B ctpykrype OI1 BO
Kypc B1.B.09 «YmpaBnenue KOHQIMKTaMH B CHCTEME TOCYIapCTBEHHOTO U

MYHUIIMIIAJILHOTO YIPABICHUS» peau3yeTcs Ha 2 Kypce

3. CopepxaHue U CTPYKTYPa AUCHHUILINHBI

Ne i/ HaumeHnoBaHue Tem O0beM aucuMNJIMHBI (MOYJIs), Yac. ®opma
H/MJIN pa3fesioB Bcero KonTakTHas padora odyuarwmuxca | CP TEKYLIEero
¢ mpenojgasaresemM KOHTPOJIS
10 BUAAM Y4eOHBIX 3aHATHI ycneBaeMocTu®,
J/ JIP/ 3/ KC MPOMeKYTOUHOM
J0T J0T A0T P arrecranuu®*
Pa3znes 1. IlonsiTue, BUIbl U NPUYUHBbI KOH(JIUKTOB
Tema 1 Ilonsitre, BUABI U 12 1 1 10 T
MIPUYUHBI COITUATBHBIX
KOH(JIMKTOB
Tema?2 | Coenuduka 11 1 10 T

KOH(JIMKTOB B CHCTEME
rOCyJapcTBEHHOTO U
MYHULIUTIAIBHOTO
YIIpaBJICHUS

Tema3 | Ymopasienue 11 2 9 a
KOH(IINKTaMH B
cucTeMe
rOCyIapCcTBEHHOTO U
MYHHIHMIAJIBHOTO
YIIpaBJICHUS

Pazpnen 2. Metoabl penieHHs1 KOH(JIMKTOB

Tema 4 TTorenmnman 11 1 1 9 T3,T
MIEPErOBOPHOTO
mpoIiecca B peIieHuu
KOH(JIMKTOB

Tema 5 | YmpaBnenue 11 1 10 KP
KOH(JIMKTaMH C
[IPUBJICYEHUEM TPETHEI
CTOPOHBI

Tema 6 | Meauanus kak crocod 12 2 10 AT
yperyJIupoBaHus
KOH()JIMKTOB

[TpomexxyTouHas aTTecTanus 4 3auer

Bcero: 72 [ 2 ] | 8 | | 58

Ipumeuanue: Gopmvl mexywezo koumpoas: mecmosgvle 3a0anus (1), ouckyccus ([), munosoe sadanue (13),
koumponvuas paboma (KP), doxknao-npesenmayus (/1)

Conepxanue IMCUMILTHHBI

Pa3nea 1. IlonsiTie, BUABI U NPUYMHBI KOHPIUKTOB YTOJT0BHOM Cy10NIPOU3BOACTBE
Tema 1. IlonsiTHe, BUABI U NIPUYHUHBI COLUAIBHBIX KOH(IUKTOB.
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[Tonstre, Bumel W TpUYMHBL KOH(IMKTOB. OOmas XapakTepuCTHKAa KOH(IMKTOB.
JunaMuka KOH(IUKTA, ONpeieIeHue IeHbl, CYObEeKTOB KOH(DIIMKTA U X HHTEPECOB.

Tema 2. Cnenuduxka KoHGINKTOB B CHCTeMe IoCyIapcTBEHHOr0 1 MYHHIUIIAIbHOI0
ynpaBJieHus.

OcCo0eHHOCTH MeXaHHW3Ma BO3HMKHOBEHHUS W MPOTEKaHHS KOH(MIMKTOB B FOPUIAMYECKON
JeATeIbHOCTH. Moieny oBeIeHHs U TUITBI KOHMIMKTHBIX TruaHOCTel. [IprnanHbl KOH(IUKTOB B
CHCTEME roCy/1apCTBEHHOTO U MYHHIIMIIAIBHOTO YIIPABICHUSI.

Tema 3. VYnpaBieHne KOH(PIMKTAMH B CHCTeMe TOCYAapCTBEHHOI0 H
MYHHUIUIIAJIBHOIO YIIPABJICHUS.

Crparernn moBeleHUS KOHQUIMKTYIOIIUX CTOpOH. TeXHONOrMu paspeuieHus Hu
npenynpexaeHus KoHpiaukta. OCHOBHbIE OINMOKM, BO3HUKAIOIIME HA Pa3IMYHBIX JTamax
paspemieHuss KOH(MJIMKTHOM CHUTyalluM B CHUCTEME TOCYAAapCTBEHHOTO M MYHUIIUIAIBHOM
YIpaBJICHUH.

Pa3pnen 2. MeToab! pemieHus1 KOHQJIMKTOB B YTOJOBHOM CYI0NIPOM3BOACTBE

Tema 4. [loTeHMAaJ NEPEroBOPHOIO NMPoIecca B pelieHUH KOH(JINKTOB.

[Ipuémbl CHATHS SMOLMOHAIBHOIO HANPSKEHUsS. TEXHUKU CiIyllaHus B JIEJIOBOM
oOuieHnu. CKpbITOE YIPABJIEHUE U MAaHUIYJIUPOBAHUE B CIIYKEOHBIX OTHOLIEHUSX U MPUEMBI UX
HelTpanuzanuu. OCHOBHBIC ITpaBUIIa BEJAEHUS TIEPETOBOPOB.

Tema 5. YnpapiieHue KOHQIMKTAMH C IPUBJIEYEHHEM TPeTheil CTOPOHBI.
[Tonstne n ¢ynkmum Tpereiickoro cyna. I[Ipumeps! pereHuss KOHPIUKTOB ¢ MOMOIIBIO
TpeTbeil cropoHbl. O61acTh MPUMEHEHUS TPETEHCKHUX CY10B B MUPOBOI! ITPaKTHKE.

Tema 6. Mennanus kak cnocod yperyJiupoBaHusi KOH(QIUKTOB.
ITonsarue Meaualinu. HpI/IHIII/IHI)I U TEXHOJOTHUsA MCAUALIUU. HpO6JI€MI)I HOPMAaTHUBHO-
MIPABOBOT'0 PETYIUPOBAHUS TOCPEAHHUYECTBA B KOH(IIHUKTE.

4. MartepuaJbl TEKYLero KOHTPOJISl yCIIeBaeMOCTH 00y4aloLIMXCcsl U OLleHOYHbIe
MaTepuajbl MPOMEKYTOYHOM aTTecTALMHU N0 JMCHUIIIMHE

B xone peanmmzanuu gucuumiauHel b1.B.09 «YmpaBneHne KOHQUMKTaMH B CHCTEME
TrOCYIapCTBEHHOTO W MYHMIMIIAJBHOTO YIPABIEHUS» MWCIIONb3YIOTCS CIEAYIOIUE METOBbI
TEKYILLEro KOHTPOJIs yCIEeBAEMOCTH 00yUYaIONIUXCS:

Tema n/unu pazgen MeTo/1bl TEKYILErO KOHTPOJIS

yCIIEBAEMOCTH

IToHsTHE, BUABI M IPUYMHBI COIUAIBHBIX KOH(QIUKTOB Tect

Crneunduka KOH(IUKTOB B CUCTEME MOCYAapPCTBEHHOTO M MYHHIUITAIEHOTO Teer

yIpaBJICHUs

VYnpasnenne KOHPIUKTaAMH B CUCTEME FOCYIapCTBEHHOTO U Tuckycens

MYHULMIIAIbHOTO YIPABICHUS

IToTeHI1aa NEPErOBOPHOTIO MIPOIIECCa B PEIICHUN KOH(IMKTOB Tunosoe 3ananue, Tect

YnupaieHne KOHQIUKTaMH C IPHUBJIICUYECHHEM TPEThEH CTOPOHBI KonTpoabHas

Mepapnaryst Kak criocod yperynIupoBaHns KOH(IUKTOB Hoxnan-npeseHrauus

3adeT MpOBOJUTCS C MPUMEHEHHEM CIIEIYIOIINX METOJO0B (CPEJCTB): YCTHBIM OMpPOC 1O
BOIIPOCaM U3 3apAHEE NPEMIOKEHHOTO CITUCKA.

MaTepuajbl TEKyIEero KOHTPOJIsl yCIeBaeMOCTH 00yYarouXCcst
TumoBsie orneHo4HBIE cpencTBa 1Mo Teme | «[loHATHE, BUIABI M MPHYUHBI COIUATBHBIX
KOH(JIUKTOBY
TunoBble TeCcTOBbIE 3HAHUS
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1. K counajJbHO-IICUX0JOTMYECKUM NPUYUHAM KOH(PIUKTOB OTHOCATCH. ..

a) UCKa)KEHHUE U HETOJIHOE Nepeaada HHPpOopMaIui yaacTHUKaM B3aUMO/ICHCTBHS;

0) moBeeHNE PYKOBOAUTENS KaK MOJYMHEHHOT'O;

B) y4€T BCEMM YYaCTHMKAaMHU JUCKYCCUU pEAJIbHO CYLIECTBYIOIIMX MEXIYy HHUMHU
pacxokJIeHU# BO B3IJIsAAaX Ha 00CYyXaAaeMyro pobiiemMy;

I') J€JIETUPOBAHUE PYKOBOIUTENIEM ITOJIHOMOYUH.

2. B conuaJbHbIX KOH(IUKTAX MOKHO BBIIEJIUTD ... (MCKJIIOYUTE JHIIHEE):
a) MEXKJIMYHOCTHBIC;

0) MEXTPYIIIOBHIE;

B) KJIACCOBEIE;

') MEKTOCYJJaPCTBEHHBIE;

1) ME)KHAIIMOHAJIbHBIC;

€) BHYTPUIIMYHOCTHBIE.

3. Oco0bIM THIIOM KOH(IMKTA, LEJbI0 KOTOPOI0 SIBJsSieTCS MOJy4YeHHe BbITO/bl,
NPUOBLIN WM J0CTYNA K Ae(pUMUUTHBIM 0JIaramM Ha3bIBaeTCs !

a) KOH(poHTaLKUS;

0) CONEPHUYECTBO;

B) KOHKYpPEHIIHSI.

4. IlnnaMuka KOH(IUKTA onucbIBaeTcs yepes.... (MCKJIYUTD JIUIIHEE):
a) 9Tarbl KOH(MIUKTA,

0) da3el KOHIHKTA;

B) cojiepKaHre KOH(IIUKTA.

5. Ha kakoii ¢a3ze KOHPJIMKTA BO3MOKHOCTH pa3pellieHHsi KOH(PJIUKTa camble
BBICOKHE:

a) Ha4aJapHOM (hase;

0) dasze moabema,

B) MMMKe KOHQIIUKTA;

r) haze craza.

6. KonduukT B nepeBo/ie ¢ JJAaTHHCKOI0 03HAYAeT:
a) COTJallleHuE;

0) CTOJIKHOBEHUE;

B) CYIIIECTBOBAaHHE.

7. Kon(p1uKT KaKk 0cO0BIH THII CONMAJIBHOI0 B3aHMO/AEHCTBUS PACCMATPUBACTCH B:
a) TICUXOJIOTHH;

0) COIMOJIOTHH;

B) II€/1arOTUKE.

8.Kakomy Tumy  KOHQMKTHOH  JIMYHOCTH  NPHHALJIEKAT  CJeAyolIue
XapAKTEPUCTUKHU: HEYCTOHYNB B OLIEHKAX U MHEHUSIX, 00J1a/1aeT JIerkoii BHyLIaeMOCThIO,
BHYTPEeHHe INPOTHBOpPEYMB, HEMOC/1e10BaATeIbHOCTh IOBe/eHUsl, HEI0CTATOYHO XOPOILlIOo
BU/IUT NEPCNEKTUBY, 3ABUCUT OT MHEHHUSI OKPYKAIOIIMX, He 00/1a1aeT 10CTATOYHOM CUJI0i
BOJIM, M3JIMIIIHE CTPEMHUTCS] K KOMIIPOMHUCCY:

a) pUTHIHOMY;

0) CBEPXTOUHOMY;

B) «OECKOH(MIHUKTHOMY.



9. CTo/IKHOBEHHE MPOTHUBOIMOJ0KHO HANMPABJIEHHBIX LeJieil, HHTEepPecoB, MO3UIIMI,
SIBJICHU I MJIM B3IJIA/IOB ONMOHEHTOB WIHN Cy0beKTOB B3aUMO/1€iiCTBHSI, HA3bIBAETCSH:

a) KOH(QJIUKTOM;

0) KOHKYpEHIIUEH;

B) COPEBHOBaHHEM.

10. Konpaukrbl, cnoco0CTByWOIMe NPHUHATHIO OO0OCHOBAHHBLIX pelleHUN |
Pa3BUTHIO B3aUMO/IeiiCTBHIi, HA3BIBAKTCS:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpYKTHBHBIMH;

B) pEaIMCTHUYECKUMHU.

11. Bo3HUKHOBeHHEe KOH(PJIMKTOJOIMM KAK OTHOCHUTEJbLHO CAMOCTOSATEJIbHOMI
TEOpHH CBSI3aHO C padoTamMu:

a) K. Mapkca u ®@. DHrenbca;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. Hapennopda, JI. Kozepa, M. Jloiiua, M. Illepuda;

r) B. JIunkonbna, JI. Tomricona, J[. CxoTTa;

n) P. @umepa, V. FOpu, K. Tomaca.

12. Heo0XxoauMbIMM H AOCTATOYHBIMH YCJIOBHUSIMM BO3HHKHOBEHHMSI KOH(IHKTA
MeXKIY CYObeKTAMH COLHAJIBHOI0 B3aUMO/1eiiCTBHUS SABJIAIOTCSH:

a) HaJlM4YMe y HUX MPOTHUBOIOJIOKHBIX CYXKICHUN WM MOTHBOB U JKEJIaHUE XOTS Obl
OJIHOTO U3 HUX OJIEp>KaTh MOOEAy HaJ IPYTUM;

0) HamU4KMe Yy HUX MPOTHBOIIOJIOKHO HAIPABJICHHBIX MOTHBOB WIH CY)XIIEHUH, a TaKkKe
COCTOSIHHE MPOTUBOOOPCTBA MEXKY HUMH;

B) HaJM4KE€ Y HUX NMPOTHUBOMOJIOKHBIX IMO3ULIUNA U aKTUBHBIE AEUCTBUS 00EUX CTOPOH I10
JOCTMIKEHHUIO CBOMX MO3UITHM;

') HAIMYUE Yy HUX MPOTHUBOMOJIOKHO HAIMPABICHHBIX MOTHBOB U OTKPBITHIC 3asBICHUS O
CBOUX TPeOOBAHUSAX;

1) HaJIU4YUEe TPOTHUBOIMOIOXKHBIX HMHTEPECOB VY KAXKIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH 110 UX pean3aliu.

13. KonduiukTHasi cuTyauus — 3To:

a) cilydaifHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COL[MAILHOI'O B3aUMOJICHCTBHUS;

0) HaKOIUBIIMECS TPOTUBOPEUHSI, CBSI3aHHBIE C JIEATEIbHOCTHIO CYOBEKTOB COI[HAIBHOTO
B3aMMO/IEHCTBHS, KOTOpPbIE CO3/1al0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;

B) IpoLEcC NPOTUBOOOPCTBA MeXAY CYOBEKTaMU COLMAIBHOTO B3aWMOJEHUCTBUA,
HaIPAaBJICHHBINA HA BBISICHEHNE OTHOIIECHUI;

I') IpUYrMHA KOH(IIMKTA;

1) ATaIl Pa3BUTUS KOH(IUKTA.

14. Ilpuunna koHIUKTA — ITO:

a) MPOTHUBOIOJIOKHBIE MOTUBbI CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) creyeHne 00CTOATENbCTB, KOTOPBIE MPOSBISAIOT KOH(DIIMKT;

B) sIBJIEHUS, COOBITUA, (DAKThI, CUTYaI[MH, KOTOPbIE MPEANIECTBYIOT KOH(MDIUKTY U MHpHU
OTIpPENIeIEHHBIX YCIOBUAX JESATEIBHOCTH CYOBEKTOB COLMAIBHOTO B3aMMOJEHCTBHS BBI3BIBAIOT
ero;

I') HAKOIMBILKECS POTUBOPEUHS, CBA3aHHBIE C JIEATEIBHOCTHIO CYOBEKTOB COIIMAIBLHOTO
B3aMMOJICHCTBUSI, KOTOPbIE CO3JAI0T MOYBY JUISl pEAIbHOIO IPOTUBOOOPCTBA MEXK/1Y HUMH;

1) TO, U3-3a YETr0 BO3ZHUKAET KOH(IMKT.



15. KoH(pJIMKTOreHbl — 3TO:

a) cloBa, JecTBUs (MM Oe37eiiCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOH(IMKTY;
0) nposiBIeHUsT KOH(PIIUKTA;

B) IPUYMHBI KOH(IIUKTA, 00YCIOBICHHBIE COIIMATIBHBIM CTaTYCOM JIMYHOCTH;

I') COCTOSIHUS INYHOCTH, KOTOPBIE HACTYIAIOT ITOCTIE Pa3pelIeHus] KOHPIINKTA;
1) TOBEJICHUECKUE PEAKIIH JTMYHOCTH B KOH(IIUKTE.

TunoBeie oneHouyHBIe cpeacTBa Mo Teme 2 «Crnenudrka KOH(DIUKTOB B CHUCTEME
rOCYJapCTBEHHOTO M MyHHUIIUTIAILHOTO YITPABICHHUS

1. KoH(JInKTOI0THA KAaK HAYKA BO3HHKJIA:

a) B 20-30-¢ rr. XIX B.;

0) B 30-40-e rr. XVIII B.

B) B 50-60-¢ rr. XX B.

2. C KaKkoro BpeMeHH CJieAyeT CYMTATH 3aPOsKIeHHe PUINIECKOil KOH(JIKTOJIOTMA
B Hameii crpade?

a) ¢ 1980-x rr.

0) ¢ 1990-x rr.

B) ¢ 2000-x TT.

3. Ilon0epute HanboIe€ TOUHOE ONpeIesIeHNe CONUAIBHOT0 KOH(JINKTA:

a) KOHQUIMKT COIMAJBHBIA — CTOJIKHOBCHHE CTOPOH, MHEHWMW, CHJ; BBICIIAs CTaIus
pa3BUTHS MPOTHBOPEUMN B CHUCTEME OTHOLICHHH JIOACH, COIHUANbHBIX TPYII, HHCTUTYTOB,
oO1recTBa B II€JIOM, KOTOpasi XapaKTepU3YeTCs YCUJIEHHEM IPOTHUBOIOIOXKHBIX TEHACHIUN U
WHTEPECOB COLMAIIbHBIX OOIIHOCTEH U WHIUBUIOB;

0) KOH(IMKT COIHMANBHBIA — 3TO MPOTHBOOOPCTBO CTOPOH C MPOTHBOPEUYUBBIMHU
WHTEpECaMu;

B) KOH()JIHMKT COLMAIBHBIA — CTOJKHOBEHHE IPOTHUBOIMOJIOKHO HAIPABICHHBIX LENEH,
WHTEPECOB, MHCHUM, TO3UIIHIA, CYOHEKTOB B3aUMOICHCTBUSI.

4. B mmpokoM cmbIc/Ie HOPHAWYECKHM KOHQIMKTOM cjeayeT NPH3HATH JH000i
KOH(VIMKT, B KOTOPOM:

a) CIIOp TaK WJIM MHA4e CBsI3aH C MPABOBBIMU OTHOIIEHUSIMU CTOPOH;

0) yJacTHHUKaMU 00513aTENIbHO SIBJISFOTCS IOPUCTHI,

B) YYaCTBYIOT CyJIbH U aJIBOKATHI.

5. IOpuanyecknii KOHQJIMKT B Y3KOM CMBbICJI€ CJI0BA NIPEACTABJIsACT CO00ii:

a) HapyIIeHUE MPaB JIUYHOCTH;

0) mpoTUBOOOPCTBO CYOBEKTOB IpaBa C NMPOTUBOPEUYMBHIMU NPABOBBIMH HHTEPECAMHU,
BO3HHKIIIEE B CBSI3U C CO3JaHUEM, pealn3anueidl, NpUMEHEHHEM, U3MEHEHHUEM, HapyIIeHHEM,
TOJIKOBaHMEM ITIPaBa;

B) pe3koe OOOCTpEHHE MPOTHUBOpEUMs JABYX U 0oJjiee CYOBEKTOB B MPOIECCE PEIICHHS
npoOIeMBI.

6. IOpuanyeckne KOHGPIUKTBHI MOTYT OBITH CJCAYIOIIHUX THIIOB:
a) BHYTPUIMYHOCTHBIE U MEKJIMYHOCTHBIE;

0) moIUTUYECKHUE, SKOHOMUYECKHE U JIp.;

B) TPY/IOBbIE, CEMEIHBIE, IKOJIOTUYECKNE, KPUMHUHAIbHBIE U JIP.

7. JeCTPYKTHBHBIN OPUAHYECKHMHA KOH(QPIUKT — 3TO0 KOH(JIMKT, KOTOPBIH
NPUBOJUT:
a) K HETaTUBHBIM, @ YaCTO U K Pa3pyIIUTEIbHBIM MTOCIEACTBUIM;



0) K OBICTPOMY Pa3pEIICHUIO TPOTUBOPEUHS MEXKITY JIFOABMU;
B) K 3aTYXaHUIO KOH(PIUKTHON CUTYyalLlH.

8. IloHblii MepevyeHb CYyOBEKTHBHBIX XaPAKTEPHUCTHK IOPUANYECKOr0 KOHQIHUKTA
COCTABJISIOT:

a) pOJIM OTIIIOHEHTOB, MHTEPECHI, 1IEJIU, cpe/ia KOH(IUKTA;

0) MO3HIKNK CYOBEKTOB, TOTPEOHOCTH, MOTHBBI, 30HA Pa3HOTJIACUH;

B) NOTPEOHOCTH, MHTEPECHI, TICUXOJIOTUYECKHAE U MPABOBBIC YCTAaHOBKH, MOTHUBBI, IIEJIH,
BOJISI.

9. BoiOepute HauboJI€ee MOJHBIN M BEPHBIN CIMCOK CONMATBHBIX POJiell y4ACTHUKOB
OPUINYECKOTr0 KOH(INKTA:

a) Cy/lbU, TOCPEAHUKH, KOH(DIUKTAHThI, UHUIIUATOPHI, )KEPTBBL;

0) CyOBEKTBI, KEPTBHI, MOACTPEKATENH, COFO3HUKH, TTIOCPETHUKH, OPTaHU3aTOPBI:

B) CyOBEKTHI, OJICTPEKATENH, OPraHU3aTOPbI, TIOCOOHUKHU, TTOCPETHUKH.

10. K3Tanam 1opuan4eckoro KOHQJIMKTa OTHOCITCS .

a) KOH(QIIMKTHAS FOpUANYECKast CUTYaIHs, ICKAIAIUs, pEUYeBOE MPOTHBOICHCTBHE;

0) mnpoTuBOpeuMe, HHULMALMA KOH(IUKTA, NPABOBOW HWHIMICHT, JECTPYKTUBHBIN
IOPUANYECKUN KOH(IIMKT;

B) KOH(DJIMKTHas IOpUAMYECKas CUTyalus, [paBOBOM MHUUAEHT, OSCKalauus,
npeKpaleHne mpoTHBOOOPCTRA.

11. YUTo U3 HUKeCIeYIOIIEro siBJsieTCsl IPABOBbIM HHIIMIEHTOM:
a) YPOBEHb MPECTYIHOCTH;

0) mo1aya UCKOBOTO 3asIBIICHUS B CY/I;

B) IOCTHIKEHHE OIPEICICHHOIO BO3pacTa.

12. Kakoe u3 covyeTaHuil MPUBOAUMBIX MOHATHII MMeeT OTHOIIEHHE K CTPaTerusiMm
noBeleHNs B KOH(QIUKTE:

a) YCTYIKa, yX0JI, COTPYIHUYECTBO;

0) KOMIIpOMUCC, KPUTHKA, O0pHOA;

B) 60pn0a, yxoH, yoexIeHue.

13. OnHoli M3 cTpaTerni NMOBeJCHHUs 4YeJIOBEKA B CTAaJAWM Pa3pelleHUs] KOH(PJIMKTA
SIBJISIETCS KOMIIPOMUCC, KOTOPbIii MOKHO ONpPeaeTUuTh KaK:

a) MOMBITKY YHTH OT pelieHus! KOH(PIMKTA;

0) yperympoBaHUe Pa3HOTJIACUM ITyTEM B3aUMHBIX YCTYIIOK;

B) OTKPBITYIO O60pbO0Y 32 CBOM JIMYHBIE UHTEPECHI.

14. CTparerusi conepHu4ecTBa:

a) BEJIET K ACKaNaluy KOH(QINKTa HE3aBUCUMO OT JPYToi MO3UIINH;

0) XapaKkTepHu3yeT JIBOIHYI0 3aUHTEPECOBAaHHOCTb;

B) €€ MPUMEHUMOCTD U BBIUTPHIIIHOCTH 3aBUCUT OT KOHKPETHON CUTYaIUH.

15. Cy0bekTaMu OPUANYECKOT0 KOH(PINKTA MOTYT ObITh:

a) (puznYeckue JIMla, FOPUANYECKHUE JTHIIA;

0) FopUIUYECKHE JINIIA, TOCYIapCTBO, COIIMAIBHBIC OOIIHOCTH;

B) (Qusnueckue JMIa, OPUAMYECKHE JIMLA, TOCYJapCTBO, TOCYAApCTBEHHBIE U
MYyHUIIUTIAJIbHbIE 00pa30BaHUs.



TumnoBbeie OIlEHOYHBIE CpeACTBA MO TeMe 3 «YTpaBlieHHME KOH(IUKTaMHU B CHCTEME
TOCYAapCTBCHHOI'O U MYHULIUIIAJIBHOT'O YITPABJICHU A

Bomnpocel, BBIHOCMMBbIE HA JUCKYCCHOHHOE 00cy:kaenue (/1)

1. Ha ckonbko 3¢ deKTHBHA MOXKET ObITh IPAKTUKA OCBOOOK/IECHUS OT YTOJIOBHOM
OTBETCTBEHHOCTH BHHOBHOTO JIUIIA TIPU YCJIOBHH ITOJTHOTO yOBJIETBOPECHUS UM
HMHTEPECOB MOTEPNEBLICH CTOPOHBI?

2. Ha ckonbko ypoBeHb JOBEpUS MEKTY MPABOOXPAHUTEIHHBIMU OPTaHAMU U TPKIaHAMHE
BJIMSIET HA YacTOTY KOH(JIMKTOB B cpepe roCcyJapCTBEHHOTO M MYHUIIUIAIILHOTO
ynpaBieHus?

3. HackonbpKo ceroiHs akTyaiabHO IPOTUBOPEUHS MEKIY HEOOXOJUMOCTHIO UCIIOJIHEHUS
3aKOHA M OOBIICHHBIM MPEICTABICHHEM O CIPAaBEIJIMBOCTU B 001IeCTBE?

4. Kakue cTpareruu noBefeHusi KOHPIUKTYIOMNX CTOPOHB chepe rocy1apCTBEHHOTO U
MYHHIIMITAJILHOTO YIIPABICHUS MOXHO CYMTATh Hanbosee 3 (GeKTUBHBIMU U TIOYEMY?

5. Kakue TexHONIOruH pa3penieHus U NpeaynpekIeHus KOHQIMKTA UCIONB3YIOTCS B cdepe
rOCY/IapCTBEHHOT'O ¥ MYHHIIMITAILHOTO YIIPABICHUS Yalle BCETro U MmodeMy?

6. KaxkoBa menp ynpasieHust KOHPIUKTOM?

7. MOXHO JIM CYUTATh HAMEPECHHYIO 3CKAIAINIO, TPHEMOM, 00OSCIICUHBAIOIINM PEIICHUE
KoH(pMKTa?

8. Kakwue ciio’)xHOCTH ecTh B IPOIIecCce YIpaBiIeHUsT KOHPIUKTOM?

9. CkpsITO€ ynpaBlieHUE U MAHUITYIUPOBAHUE B CIIYKEOHBIX OTHOIICHUSX U MPUEMBI UX
HEWTpaU3aluu

Tunoseie oneHouHsie cpeactBa no teme 4 «lloTeHiuan meperoBopHOro mpoiecca B
pelieHnn KOH(GIUKTOB.)»

Tunosoe 3aganue

Tunosoe 3axanue 1: ctynentka M. npuoOpena B Mara3uHe 3MMHHE CarloTH, KOTOPHIE HE
MOJIOILIN € [0 pa3Mepy, B CBSA3M C YEM OHA BEpHYJIa Carlord B Mara3uH U norpedoBaia
BO3BpaTa JIEHEKHBIX CPECTB, OJHAKO NIPOAABEL] OTKa3al M. coclIaBIIMCh HA OTCYTCTBUE Y€Ka O
nokyrnke. [Tomorute M. moAroTOBUTHCS K IIEPErOBOPAM € IMPOAABIIOM TaK, YTOOBI IPOIABELL
BEPHYJI IEHEXHbIE CPeJCTBa B AocyaeOHOoM nopsiake (M. yesxaeT U3 ropoja Ha 1 mecsr).

Tunosoe 3aganue 2: [logpoctok B. 14 net. B ouepeanoii pa3 noccopuiics ¢ OTIIOM U HE
HoueBas joMa. Houbto ObLIO X0J104HO U B. pemmn npoHUKHYTH B 110J1y3a0pOIIEHHBIN capail Ha
JTAYHOM Y4acTKeE B IOCENKE T1e U NnpokuBaji. OKoJ0 MOJIyHOUH capail 3aropeincs. Ha atom xe
y4acTKe B JaYHOM JJOMHUKE Haxoauics xo3suH 68 netHuit M.B. co cBoeit 66-j1eTHEH KeHol -
A.H, koTopas BcTajla HOUbIO NMOMUTH BOJIBI U YBUAEIa GUTYypy, TOX0XKYI0 Ha B. yberaromyro ot
ropsiero capasi. Co JHS Ha I€Hb OHU K1l IOCTaBKU KPOBEJIBLHOIO MaTepHasa ajs Toro,
4TOOBI MOYMHHUTD KPBILLY Ha JJaUHOM AoMuKe. OnpeaenuTe: a) CTOpOHbI KOH(INKTA; 0) CTeNeHb
ycnexa B ciydae oOpamenus U.B. u A.H. B cyn o Bo3amenenun poaurensimu B. yiiep6a; B)
BO3MOYKHOCTb JIU YPEr'yIMPOBATh KOH(IUKT B 10CY1€OHOM MOPSIKE.

Tunosoe 3axanue 3: KoHQIUKTOIOTHS ONpeAEIsAeT ABa MOHIATUS: «l1€Ha KOH(IUKTa»
KaK 3aTpaThl HA MPOJIOJKEHUE IPOTUBOOOPCTBA U «1I€HA BBIX0/a U3 KOH(DINKTa» KaK yuiepo,
MIOHECEHHBIH B pe3y/bTaTe 0TKa3a OT MpoTUBOOOpcTBa. CpaBHEHUE 3TUX MTOKa3aTeNe
M03BOJIIET KOH(IMKTOJIOTaM peliaTh BOMPOC — CTOUT JIU MPOI0JKATh KOH(IIUKT, yUUTHIBAS
JJIbHENIIEE BO3pACTaHUE €r0 LEHBI, WM JKE€ BBITOJIHEE NPEKpaTuTh ero. [Ipuseaure o tpu
npuMepa Npy KOTOPBIX a) lieHa KOH(JIMKTA BbIIIE [IEHbI BbIXO/a; 0) [IeHa BbIXO/A BbIIIE LEHBI
KOH(JIUKTA.
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Tumnosble TeCTOBLIE 3alaHuA

1. YnpaBienue KOH(PIUKTAMH — ITO:

a) [eJIeHANPaBICHHOE BO3ACHCTBUE HA TPOLIECC €T0 JUHAMUKH;

0) LereHanpaBiIeHHOE, OOYCIOBIEHHOE OOBEKTHUBHBIMU 3aKOHAMM BO3JICHCTBUE Ha
nponecc €ro JMHaMrUK1M B MHTCPECAX PA3BHUTHA WM Pa3pyLICHUA TOU counaanoﬁ CHUCTEMBI, K
KOTOPOI MMeEeT OTHOILIEHUE TaHHbII KOH(IUKT;

B) IEJICHAIIPABJIICHHOE BO3/CHCTBIE HA KOH(DIUKTYIOIINX B UHTEPECAX CHUIKCHHS YPOBHS
HANPSDKEHHOCTU MEX1y HUMU;

r) ILeJCHANpaBICHHOE, OO0YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMU BO3JICHCTBHUE Ha
npouecc GopMUPOBaHHUS aJEKBATHOTO 00pa3a KOH(IMKTHON CUTyallMd Y KOHQIMKTYIOIIUX B
HHTCPCCAX CHUKCHHUA YPOBHA HAIIPAKCHHOCTHU MCIKIY HUMMU,

1) LieJIeHaNpaBiIeHHOE BO3ACCTBHE HA MOTHUBBI KOH(JIUKTYIOIIHX.

2. [IpuHUnaMu ynpaBJjeHUsI KOHQPJINKTOB ABJISIIOTCS:

a) TJIACHOCTh, OOBEKTHMBHOCTh M aJICKBAaTHOCTh OILIGHKH KOH(IWKTa, omopa Ha
00LIECTBEHHOE MHEHHE, KOMIUIEKCHOE UCIIONIb30BAaHUE CIIOCOO0B M MPUEMOB BO3/ICHCTBUS;

0) r1acHOCTh, OOBEKTUBHOCTh U aJIEKBATHOCTH OLIEHKH KOH(MIIMKTA, aHAJIH3 PE3yIbTaTOB
JESITEIbHOCTH, OTIopa Ha 00LIECTBEHHOE MHEHHE;

B) KOHKpCTHO-CI/ITyaHHOHHblﬁ moaxoa, riaCcHoOCTb, OImopa Ha IOJIOKHUTCIbHBIC Ka4CCTBA
KOH(MIMKTYIOIINX, IPUMEHEHHEe Onorpaduueckoro MeToaa;

I) IJIaCHOCTb, ONOpa Ha OOIIECTBEHHOE MHEHME, Y4YeT MHTEPECOB PYKOBOJCTBA,
MIPOTHO3HPOBAHHUE;

1) MPOTHO3UPOBAHKE, CTUMYJIUPOBAHKE, PETYIUPOBAHHE, pa3peLICHHUE.

3. [IpeanocslikaMu pa3pemieHus1 KOHPIUKTA ABIAIOTCS:

a) JocTaToyHas 3peNocTb KOH(MIUKTA, MOTPEOHOCTh CYOBEKTOB KOH(DIMKTa B €ro
pa3peuieHn, HaJndue He0OXOAUMBIX PECYPCOB M CPEJICTB IS pa3pelIeHus: KOH(INKTa;

0) moctaTtouHas 3peiaocTh KOH(MIUKTA, BHICOKUNM aBTOPUTET OJHON M3 KOH(MIMKTYIOIIUX
CTOpPOH;

B) HaJIM4yhe HEOOXOJUMBIX PECYpCOB UM CPEICTB Ul pa3pelieHus KOHQIIMKTA,
NOTPEOHOCTh CYOBbEKTOB KOH(DIIMKTA B €r0 pa3pelIeHNH, KOJUIEKTUBHAsA (hopMa JAesITeIbHOCTH;

I') BBICOKMH aBTOPUTET OAHON M3 KOH(DIMKTYIOIIMX CTOPOH, KOJUIEKTHBHas (opma
NeSITeTbHOCTH, JINZIEPCTBO B TPYIIIIC;

1) CTUIb PYKOBOJICTBA, BBICOKUH AaBTOPUTET OJHOW M3 KOH(IMKTYIOIIHUX CTOPOH,
KOJJICKTHBHAsS (hopMa JeSITETHHOCTH.

4. Yrto oTHOCUTCH K (popMe pa3perieHust KOHGIUKTA?
a) IOpHIIaHUE, FOMOD, YOSKIeHHE, YCTYIIKA;

0) yCTyIKa, KOMIPOMHCC, YXOJI, COTPYIHUYECTBO;

B) TpeOOBaHUs, KPUTHKA, YOXKAECHUE, IOMOD;

T') YCTyIKa, TpeOOoBaHuUsl, YOSKIeHUE, KPUTHKA;

1) IOJYMHEHHE, IPUMUpPEHHe, yOeKICHHE, COITTaCOBaHUE.

5. Kakue BHABI 1eSITEIbHOCTH 110 YINIPABJICHUI0 KOHPINKTAMH aeKBATHBI HA 3Tale
BO3HHKHOBEHHS U Pa3BUTHUS KOHQPJIMKTHOH CUTyauuu?

a) IPOTHO3UPOBAHKE U MPeyNpeKIeHUE (CTUMYIHPOBAHNUE);

0) MpOrHO3UpOBaHUE, IPEeYNPeXkACHUE (CTUMYIHPOBAHUE) U PETYIUPOBAHUE;

B) TOJIBKO MPOTHO3UPOBAHUE;

T') TOJIbKO MpeNynpexIeHne (CTUMYIUPOBAHHE);

1) TOJIBKO PETyJIUPOBaHUE.

11



6. OCHOBHBIMH MO/IeJISIMH NOBeeHUE JUYHOCTH B KOH(PJIMKTE SABJISIOTCS:
a) KOHCTPYKTUBHAS, pallHOHAIIbHAS, IECTPYKTHBHAS,

6) xomrnpomucc, 60pp0a, COTPYIHHYECTBO;

B) palliOHAJIbHAS, UPPAIIOHAIBHAS, KOH()OPMUCTCKAS;

I') KOHCTPYKTUBHAs, IECTPYKTHBHASL, KOHPOPMHUCTCKAS;

1) 6opbba, ycTyIka, KOMIPOMHUCC.

7. Kro M3 HHKenepe4yHCIEHHBIX YUYeHbIX Ppa3padoTaj JABYXMEPHYI0 MoOjelb
cTpaTeruii moBeeHUsi JUMYHOCTH B KOH(PINKTE?

a) K. Tomac u P. Kuimves;

6) X. Kopuemnyc u 111. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. oitu u 1. CkoTT;

n) P. @umep u V. I0pu.

8. Ckoubko cTpaTeruii NnoBeJdeHUS JMYHOCTH B KOH(QUIMKTE BbIJeJIsIETCA B
ABYXMepHOii Mozenu?

a) 1;

0) 2;

B) 3;

r) 4;

1) 5.

9. Kakoe M3 coyeraHuii NPUBOAUMBIX NMOHATHH MMeeT OTHOLIEHHE K CTPATErusim
noBe/ieHUs1 B KOHQJIUKTE?

a) KOMIIPOMHCC, KPUTHKA, O0pKOa;

0) ycTyIKa, yXoi, COTPYIHHYECTBO;

B) 60pb0a, yxon, yoexieHue;

') COTPYTHUYIECTBO, KOHCEHCYC, YCTYITKA,

1) corfaiieHue, COTpYIHINUECTBO, YOSKICHHE.

10. Kakue moBeaeHYeCKHE XAPAKTEPHUCTHKH NPHUCYINH KOHCTPYKTHBHOW MOJE/IH
NnoBeJeHNs B KOH(PIMKTHOM B3aumMoaeicTeumn?

a) CTPEMUTCS yJaJuTh KOH(IUKT, NPOSIBISET BBIIEPKKY U CaMOOOJalaHue, YXOAUT OT
OCTpPBIX BOMPOCOB;

0) noOpo’kenaTenbHO OTHOCUTCS K CONEPHHUKY, CTPEMHUTCS YIaJuTh KOH(IUKT, BEAET
ce0st OTKPBITO U UCKPEHHE;

B) CTpeMHUTCS K moOelne B KOH(DIMKTE, OTIMYAeTCs BBIIEPKKOM M camooOiajaHueM,
HEIOCJIEI0BATENIEH B OLICHKAX U CYXICHUSIX;

I) HEe IMpOsBISET AKTUBHOCTH, YXOJIUT OT OCTPBIX BOIPOCOB, OTKAa3bIBae€TCs OT
KOMITPOMHUCCA;

1) CTPEMHUTbBCS yIaJIuTh KOHMIUKT, JOOPOKEIATENbHO OTHOCUTCS K COMEPHUKY, YXOAUT
OT OCTPBIX BOIPOCOB.

11. Kondauxkr - 370:

a) 6opp0a MHEHUH;

0) criop, TMCKYCCHUS TTI0 OCTPOH TEME;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHMSI ITPOTHBOITIOJIOKHO HAIPaBIEHHBIX MOTHBOB
WU CYXICHUM;

I') CONIEPHUYECTBO, HAIPABJIEHHOE Ha JOCTI)KEHHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHHUE MTPOTHUBOITOJIOKHBIX ITO3UIIHHA.
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12. IIpoTtuBoGOpPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHUE HECOTIIACHS T10 KAKOMY-JTHOO BOIIPOCY;
0) CTOJIKHOBEHHE HHTEPECOB;

B) HAHECEHUE B3aUMHOTO yIepoa;

r) 60pb0Oa MHEHMUIA;

1) COTIEPHUYECTBO IO IMOBOYy KaKOT0-JTMOO0 MpeIMeTa.

13. Heo0XxoaqumMbIMM H J0CTATOYHBIMHM YCJIOBUSIMH BO3HHUKHOBEHHSI KOH(IHMKTA
MeXKIY CYyObeKTAMH COIHAJIBHOI0 B3aUMO/1eiiCTBHUS SABJIAIOTCSH:

a) HaJIUYHe y HUX MPOTHBOMOJOXXHBIX CY)KICHHH WM MOTHBOB M JKEJIaHUE XOTS OBl
OJIHOTO U3 HUX OJIEp>KaTh MOOEAY HaJ IPYTUM;

0) HAIMYME Y HUX MPOTHUBOIOJOXHO HAMPABJICHHBIX MOTHBOB WJIM CYXKJICHHH, a TaKKe
COCTOSIHHE MPOTUBOOOPCTBA MEXKAY HUMH,

B) HAIMYKE Y HUX MPOTHUBOIIOJIOKHBIX TO3UIIMNA ¥ aKTHBHBIC JEHCTBUS 00€UX CTOPOH 10
JOCTHIKCHHUIO CBOUX MO3UITHM;

') HAJIMYUE Yy HUX MPOTHUBOMOJIOKHO HAMPABICHHBIX MOTHBOB U OTKPBITHIC 3aSBIICHUS O
CBOMX TpeOOBaHUSIX;

1) HaJIU4YUEe TMPOTHUBOIOIOXKHBIX HMHTEPECOB VY KAXKIOTO U3 HUX U OTCYTCTBUE
BO3MOKHOCTEH 110 UX pPean3aluu.

14. KonduukTHasi cuTyauus — 3T0:

a) ciy4aiiHble CTOJIKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HaKONMBIIMECS MPOTUBOPEUUS, CBSI3AHHBIE C JIEATEILHOCTHIO CYyOBEKTOB COLMATBHOTO
B3aMMOJICHCTBUSI, KOTOPBIE CO3JAI0T MOYBY JUISI IPOTUBOOOPCTBA MEXKIY HUMU;

B) TPOIECC TPOTUBOOOPCTBA MEXAY CYOBEKTaMH COIHMAIBLHOTO B3aWMOJICUCTBUS,
HAIPAaBIICHHBIN HA BHISICHEHUE OTHOIICHUI;

I') IpUYMHA KOH(IIUKTA;

JT) 3TaIl pa3BUTHUS KOH(DIUKTA.

15. Ilpuunna koHpIUKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATIBLHOTO B3aUMOIEHCTBUS;

0) creyeHne 00CTOSATENbCTB, KOTOPbIE MPOSBISAIOT KOHDIIMKT;

B) sIBJIEHUS, COOBITHSA, (DAaKThl, CUTYyalluu, KOTOpbIE MPEALIECTBYIOT KOH(JIUKTY U IpPH
OTIpPENIeNIEHHBIX YCIOBUAX JEATEIBHOCTH CYOBEKTOB COLMAIBHOIO B3aMMOJEHCTBHS BBI3BIBAIOT
ero;

I') HAKOIMBILKECS TPOTUBOPEUHSI, CBA3AHHBIE C JIEATEIBHOCTHIO CYOBEKTOB COLIMAIBHOIO
B3aMMOJIEICTBUSI, KOTOPBIE CO3JA0T MOYBY JUIsSl IPOTUBOOOPCTBA MEXKY HUMU;

1) TO, U3-3a YETr0 BO3ZHUKAET KOH(IMKT.

TumnoBsle oLleHOYHBIE CPEACTBA MO TeMe S5 «YTpaBieHne KOHPIUKTAMH C IIPUBIICYEHUEM
TPEThEN CTOPOHBL.»
TunoBbie TeMbl KOHTPOJIBHBIX PadoT
1. Cpnenuduka KoHPIMKTOB B cdepe TrocydapCTBEHHOTO M MYHHUIUIAIBHOTO
yIIpaBIECHUS.
2. Poub TpeTeii CTOpOHBI B yperyJupoBaHHH KOH(IUKTOBB chepe ToCyaapCTBEHHOTO U
MYHHMIMIIAJILHOTO YIIPABIEHUS.
3. Kondumuktel Bcepe TOCYyZapCTBEHHOTO W MYHHIIMIIAIBHOTO YIIPABICHUS MEXKIY
OpraHaMH BJIACTH U I'Pa)<JIaHaMHU.
CornacutenbHble IPOLIELYPBl B POCCUHCKOM YTOJIOBHOM IIPOLIECCE.
AnbrepHaTuBHBIE (OpPMBI paszpenieHus KoHGIUKTOB B Poccun.
AnbTepHaTUBHBIE (DOPMBI pa3perieHnst KOH()IUKTOB B MUpE.

o oA
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7. TlpuumHbl KOHQIMKTOB B cepe rocyJapCTBEHHOTO U MyHHIIUIIAIBHOTO YITPABICHUSL.

8. Menuamnus B chepe rocy1apCTBEHHOTO M MYHHMLIMIIAIBHOTO YIIPABJICHUS: TMPOOIEMBI
HOPMAaTHBHO-TIPABOBOT'O PETYJIMPOBAHMS.

9. Ocobennoctn MeauanuuB  cdepe TOCYAapCTBEHHOTO M MYHHIMIIAIBHOTO
yIIpaBJICHUSI.

10. [IpeumymiecTBa albTEPHATHBHOTO PAa3pPELICHHS IPABOBBIX CIIOPOB U KOH(IUKTOB.

TumnoBsle OIEHOYHBIE cpelcTBa MO TeMe 6 «Meauanusi Kak Croco0 yperyiupoBaHHS

KOH()JIMKTOB B yroJIOBHOU cheper

Tembl 11 10KI10B ¢ MyJIbTUMeaHa-nipe3eHTanusavu (/IT)

1. IloHsTHe U 3amaYd MEIUALINH.
2. Tlpouemypa Meauanuu Kak crioco0a yperyiupoBaHus KOH(PIUKTOB
3. IlpuHumne! nocpeqHUYECTBA B KOH(IUKTE.
4. MeauaTuBHOE COTJIAIICHUE KaK IOPUIUNYECKHUIM TOKYMEHT.
5. Otanume Cy,I[C6HOl"O pE€ICHUA OT MEANATUBHOI'O COITIAIICHM.
6. Ilpobnema mpuMeHEHUS MOCPEIHHYECTBA B KOH(MIMKTE B cepe TOCyAapCTBEHHOTO H
MYHUIUIIAJIIBHOTO YIIPABJICHUS.
7. HpI/IqI/IHI)I MMPUMCHCHUA MCIAWAKU OJId PCIICHUA FIOPUINYCCKHUX CIIOPOB.
8. HpaKTI/IKa INPUMCHCHHUA MCIUALIMU B c@epe ToCyAapCTBEHHOI'0O W MYHHIHUIIAJIIBHOTO
ynpasienus B Poccun.
9. HpaKTI/IKa INPUMCHCHHUA MCIUALIMU B c@epe ToCyAapCTBEHHOTO W MYHUIIUMIIAJIBHOTI'O
yIIpaBJICHUs MUpE.
10. YcnoBus nns mpUMEHEHHUs MpOLEAyphl Meauanuu B cdepe TocyJapCTBEHHOTO U
MYHUIMIIAJIBHOTO YIIPaBJICHUS.
OHCHO‘leIe MaTepuaJibl l'lpOMe)KyTO‘-IHOﬁ arrecranuu
Kon Haumenosanue Kon HanMeHoBaHME KOMIIOHEHTA
KOMITETEHIINU KOMITETEHIINU KOMITOHEHTA KOMITETEHIINU
KOMITETEHIINU
YK-5 croco0eH aHaJIN3UPOBATh U YK-5.2 Crioco6eH NpUMEHSTh TEXHOJIOTHU
YUHUTBHIBATh Pa3HOOOpa3Ke KyJIbTyp KOHCTPYKTHUBHOTO Pa3pelieHusI
B IIPOIIECCE MEXKKYIBTYPHOTO KOH(JIMKTOB B rOCYJJapCTBEHHOM U
B3aUMO/ICHCTBUS MYHHUIUIIAJIHHOM YIPaBICHHH,
BO3HUKIINX Ha OCHOBE 3THUYECKHX,
PENUTHO3HBIX, TeHJEPHBIX H BO3PACTHBIX
OTJIIMYMHI U TICUXO(PHU3NOTIOTHIECKUX
ocoOeHHOCTEH
[IKp-2 Croco0eH MPOBOIUTH KaPOBYIO [IKp-2.2 Crioco0eH peann3oBBIBATh KaJIPOBYIO
MOJIUTHKY, (POPMUPOBATH MOJIUTHUKY B CHCTEME TOCYIapCTBEHHOTO U
KOJUIEKTHB U OPraHH30BbIBATh MYHHIIMIAJIBHOTO YIPABJICHHUS, B TOM
KOJIJIGKTHBHYIO paboTy, YHCIIE B KPU3UCHBIX CUTYAIHSX.
HCIO0JIb30BaTh KaPOBBIii
MOTEHIIMAI Ha OCHOBE TEXHOJIOTUI
yIpaBJIeHUs IEPCOHATIOM IIPU
OCYIIECTBIICHUH YIPABIICHUS B
MHTEepecax o0IecTBa u
rocyAapcTBa
Komnonent Wupukatop Kpurepuii onieHuBaHus
KOMITETEHIIMU OLICHUBAHHUs
VK-5.2 VYMeer HaxoAuTh ONTHMAaNbHble perieHus | HalinieHsl onTHManbHblE peIIEHUs IO
1o YCTpaHEHUIO MEKKYJIbTYPHBIX | YCTPaHEHHUIO MEXKYJIbTYPHBIX
KOH(IINKTOB u pa3pabatbiBaTh | KOH(DINKTOB u pa3pabartbIBaTh
peKTHBHbBIE ~ MEXaHU3MBI 10 WX | 9Q(EeKTUBHBIE MEXaHU3MBl 10  HUX
poUIaKTHKE poIIaKTHKE
[1Kp-2.2 Bnageer CIIOCOOHOCTSIMH, ymenueM | IIponeMoHCTpUpOBaHO yMEHUE HAXOOUTh
HAaXOJMTh M NPHUHUMATh OPTraHU3aIMOHHBIE | U NPUHUMATh OpraHu3alOHHbIC
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Komnonent HNunuxaTtop Kpurepuii onennBanus
KOMIETEHITHH OIICHUBAHUSA

YIPaBICHYECKHE PEIICHHS B CHCTEME | YIPABICHUECKUE PEIICHUS B CHUCTEME
TOCYZAapCTBEHHOTO M MYHHIHIAIBHOTO | TOCYAAPCTBEHHOTO W  MYHHUIMIIAIBHOTO
YIpaBJeHUs, B TOM 4YHCJIE€ B KPHU3UCHBIX | YIIPABJICHUS, B TOM YHCIE B KPU3HCHBIX
CUTYyalUsX. CUTYaISIX.

THnoBbIE OLIEHOYHbIE MaTepHuaJibl l'[pOMe)KyTO‘{HOﬁ aTTeCTallumn

HpI/IMepHLIi/i MNEPEICHb BONIPOCOB IJIsl MOATOTOBKHU K 32a49€TYy

1. JIlnnamuka KOH(IMKTA, OpeiesieHHe eHbl, CyObEKTOB KOH(IINKTA U UX UHTEPECOB.

2. Meananmsi Kak cmoco0  yperynupoBaHusi KOH(DIUKTOB cdepe TOoCylapCTBEHHOTO U
MYHUIUIAIBHOIO YIPABICHHUS.

3. Metoap! pemieHust KOH(IMKTOB B chepe rocy1apcTBEHHOT0 U MYHHIIUIIAIBHOTO YIIPaBICHUS

4. Mojenu noBeJIeHUs U TUIIbl KOHQIMKTHBIX JIMYHOCTEH.

5. O6nacTh NpUMEHEHHS TPETEHCKHUX CY/I0B B MUPOBOI1 ITPaKTHKE.

6. O0mas xapakKTepucTUKa KOH(PJIUKTOB.

7. OCHOBHBIC OIIMOKH, BO3HUKAIONIME HA Pa3IMYHBIX HSTanax paspemieHuss KOH(IMKTHON
CUTYyalluU cdepe rocy1apCTBEHHOr0 U MyHHUIIMIIAIBHOTO YIIPaBICHUS.

8. OcHOBHBIE TIpaBUIIa BEICHUS TIEPETOBOPOB.

9. OcobeHHOCTH MEXaHM3Ma BO3HHMKHOBEHMs M IPOTEKaHUs KOHQIMKTOB B cdepe

roCy/1apCTBEHHOTO0 ¥ MYHHMIIMIIAJILHOTO YIPaBICHUS.

10. IlonsTre 1 PyHKIMU TPETEHCKOTO Cy/a.

11. TlonsTHe U npoLeypa MeAUALIUH.

12. TlonsaTtue, BUbI U IPUUUHBI COLUAIBHBIX KOH(QIUKTOB

13. lonsTre, BUABI U IPUUNHBI IOPUITUECKUX KOHPIUKTOB.

14. TloTreHnuan neperoBOPHOro npouecca B peiieHu KOH(GIUKTOB B cepe rocy1apcTBEHHOIO U
MYHUILIMIIAJIBHOTO YIPaBJICHUSI.

15. [Ipuémsbl CHATHS SMOLIMOHATIBHOIO HAIIPSKEHHUSL.

16. [Ipumeps! pemieHus: KOH(YIUKTOB € TIOMOIIBIO TPETHEH CTOPOHBHI.

17. IIpyHUIMIBI U TEXHOJIOTUS METUALIUH.

18. IIpruuHb KOHYIUKTOB B Chepe rocy1apcTBEHHOTO U MYHHIIUIIAIBHOTO YIIPaBJICHHUS.

19. [Ipo6iemMbl HOPMATUBHO-TIPABOBOT'O PETYJIMPOBAHMS MOCPETHUYECTBA B KOHGIIUKTE B cepe
roCcy/1apCTBEHHOTO ¥ MYHMIIMIIAJILHOTO YIPaBICHUS.

20. CkpbITOE yNpaBleHHWE W MaHUIYJIMPOBAHUE B CIY)KEOHBIX OTHOIICHUSX M HPUEMBI HX
HEHUTpaIU3alnN.

21. TexHOJIOTUY pa3pelIeHNs U NPEAYNPEKICHHUS KOHPIIUKTA.

22. YupapneHne KOHPIUKTaMH B cepe TOCYAapCTBEHHOTO U MYHUIIUITAIHLHOTO YIIPaBICHUS

23. YupaBneHre KOHQJIUKTaMH C IPUBJIEUYCHUEM TPEThe CTOPOHBI.

Marepuanbl o npoueaype oleHUBaHUS

HpOMe)KYTO‘-IHafl arrectauusda 10 AWCHUINIMHE IMPOBOJUTCA B BHUAC 3a4€Ta, KOTOpBIﬁ
IPOBOJIUTCS B (hOpME OTBETOB HA BOIPOCHI.

BrmonHerne Bcex SaILaHI/II\/JI TCKYLIETO KOHTPOJA SABIACTCA 00s3aTeILHBIM JJIA BCEX
oOyuaromuxcs. OOydaronyecs, HE BBIIOJHHUBIINE B TMOJHOM O0OBbeMe BCE 3THU 3aJaHMs, He
JOIMYCKAIOTCA K HpOMe}KYTOIJHOI)’I aTTecTanun. B cirydae Haau4yusa  3aJ0JDKCHHOCTHU
oOyyaromuiicss OoTpabaThiBaeT NPOIMYIIEHHbIE 3aHATHS Ha KOHCYJIbTALUAX, MOCJIE MOJHON
OTpabOTKM 3aJ0JDKEHHOCTEH OOyJarouuiicss MOKeT OBbIThb JONYyIIEH K MPOMEXYTOUHOM
aTTeCTallHH.

Onenka 3HaHUN OOY4YaroOIIErocs HOCUT KOMIUIEKCHBIM XapakTep, SBJIsSETCs OayuIbHOMN
(IByX0amnpHOM (3aU4TEHO/HE3aUTEHO)) U OMPEIEISIeTCS:

—OTBETOM Ha 3a4eTe;
—y4eOHBIMU JOCTHKEHHUSIMU B CEMECTPOBBII MEPHO/I.
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4.4. MeTonnuecKkne MaTepHaJIbl

Kourpoasnas padora (KP)
KouTponbHble pabOThl SBJISIOTCS OAHOW M3 OCHOBHBIX (DOPM TEKYILEro KOHTPOJIS

npernoaaBaTesaeM padoThl 00yUYarOIIEerocs.

KonTponbHas pabora mpeacraBisieT coO0OW MUCHMEHHBIH OTBET Ha BOIPOC, KOTOPBIN

paccMaTpruBaCTCA B paMKaxX AUCHUILINHBI.

Copep:xaHue OTBETa Ha OCTABICHHBINA BOIPOC BKIIOYACT:

MOKa3 aBTOPOM 3HAHUS TEOPUU BOIIPOCA U MOHSATUITHOTO arnmnapara,

MOHUMaHKE MEXaHU3Ma PealbHO OCYIIECTBIISIEMON MPAKTUKH,

BBIJICJIEHUE KITFOUYEBBIX MTPOOIEM UCCIIEAYEMOT0 BOTIPOCA M UX PEIICHHE.

Crpykrypa (11aH) TUCbMEHHONW KOHTPOJIBHOM pabOThl MOXKET UMETh COOTBETCTBYIOIIYIO

pyOpHKaIuo.

No o

Kpurepun onieHKkn KOHTPOJILHOM padoThI:

3HaHUS U YMEHUs Ha ypOBHE TpeOOBaHUI cTaHIapTa KOHKPETHOMN AMCLUIUIMHBL: 3HAHUE
(akTHYeCKOro Marepuasa, yCBOGHHE OOLIUX MPEACTaBICHU M, TOHATHH, HIeH.
XapakTepuCTUKa pealu3aldy Ledd U 337ad HcCieoBaHUs (HOBM3HA U aKTyalbHOCTb
MIOCTABJIICHHBIX B KOHTPOJIBHOH paboTe mpolieM, IpaBUIBHOCTh (DOPMYITHUPOBAHUS LIEIH,
OIpesieNIeHus 3a/la4y UCCIel0BaHUs, NPaBUIIBHOCTh BHIOOpAa METOJIOB PELICHMs 3ahad U
peanu3aluy 1eJId; COOTBETCTBHE BBIBOJOB pPELIAEMBbIM 3ajadyaM, IOCTABJICHHON LENH,
yOeIUTEeNIbHOCTh BHIBOJOB).

CreneHb  00OCHOBAaHHOCTM  apryMeHTOB ¥ 000OmeHuil (monHoTa, riayOuHa,
BCECTOPOHHOCTb PACKPBITHSI TEMBbl, JOIMYHOCTb U IIOCIEJOBATEIBHOCTh H3JIOKCHUS
MaTepuaia, KOPPEKTHOCTh apryMEHTallud W CHCTEMbl J0Ka3aTeNIbCTB, XapakTep MU
JIOCTOBEPHOCTh MPUMEPOB, WIUIIOCTPATUBHOIO MaTepuaa, MIHMpoTa Kpyrozopa aBTopa,
HAJIMYUE 3HAHUH HHTETPUPOBAHHOTO XapaKTepa, CIOCOOHOCTh K 0000IIEHHTO).

KadyecTBO mONy4eHHBIX pe3ynbTaTOB (CTENEHb 3aBEpIIEHHOCTH  HCCIEIO0BaHMUSA,
CIIOPHOCTb WJIM OJAHO3HAYHOCTh BBIBOJIOB).

Hcnonp30BaHne IUTEPATyPHBIX HCTOUHHUKOB.

KynbTypa nuceMeHHOTr0 U3JI0)KEHUS MaTepuasa.

Kynberypa opopmienust MaTepuaioB paboThl.

KoHnTposnbHble paboThl AOKHBI ObITH O(QOPMIIEHBI B COOTBETCTBUU C TPEOOBAHMUSIMU

Anraiickoro ¢punrana PAHXul'C.

KoHTposibHble paboThl OIIEHUBAIOTCS MPENoiaBaTeleM AUCHMILUIMHBL M0 JBYXOaIbHOM

HIKane (3a4TeHO/HEe3a4TeHO) M XpaHATCS Ha Kadeape 10 MPOMEKYTOYHOTO KOHTPOJS IO
JIUCITATIIINHE.

IoaroroBka k Tectam KOHTpO.sA 3Hanui (T)
[TogroroBka K TeCTUPOBAaHUIO TPEeOyeT OT OOYYAIOMIMXCS TIIATEIBHOTO H3YYECHUS

MaTtepuaja Mo TeMe WM OJIOKY TeM, IJleé AaKIEeHT JelaeTcsi Ha HW3yuYeHHe NPUYMHHO-
CJIEICTBEHHBIX CBA3EH, paCKPBITUIO MPUPOIBI ABIEHUN U COOBITUI, TPOOIEMHBIX BOIIPOCOB. Jlis
HOJArOTOBKM HeoOxoauma pabouas mporpamma JUCHMIUIMHBI C MpUMEpaMH TECTOB, Y4eOHO-
METOJMYECKUM U HH(DOPMALIMOHHBIM 00€CTIEYEHHUEM.

OuelmBa}me TECTOBbIX 3ananm71

KousinuecTBo npaBHiIbHBIX OTBETOB TecTa (%) 0-49 50-64 65-84 85-100

Or1MeTKa 110 5-Ty OaJIbHOM IIKaJIe 2 3 4 5

Hoxaaabl — npesentanuu (AIT)
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IIpu moaroroBke OOKJIaAa — MPE3EHTALMU OOYYaIOIIMECs CaMOCTOSITEIbHO H3Y4YaroT
IpyIIy UCTOYHUKOB 10 OMpeAETIEHHON TeMe, KoTopasi, Kak IpaBUiIo, MOAPOOHO HE OCBEIIaeTCs
Ha JICKIUSX.

[lenb NOArOTOBKM JOKJIAJa — IPE3EHTALUN — OBJIAJICHUE HAaBbIKaMH aHaJlM3a U KPaTKoro
U3JI0KEHUsl M3Y4YEHHBIX MAaTEpUAIOB B COOTBETCTBHM C TPEeOOBaHUSAMH, a TaKXe CO3JaHHe
HAIJSIIHBIX  MH(GOPMAIIMOHHBIX TOCOOMH, BBIIOJHEHHBIX C TIOMOILIBIO MYJIBTUMEIUHHON
KOMIThIOTEPHOM mporpaMmmbl PowerPoint.

Ortor BHA paboThl TpeOyeT KOOpAMHALIMM HABBIKOB OOydYaromerocs 1o coopy,
cucreMaTHu3alnuy, nepepaborke uHGopMmanuu, opopMieHus ee B Buje MOJOOPKH MaTepHasoB,
KpaTKO OTpa)kaloIIMX OCHOBHBIE BOIPOCHI M3y4aeMOW TEMbI, B JJIEKTPOHHOM BHUJIE, TO €CTh
CO3/laHMe JOKJAJ0B - IMpe3eHTAluil pacuMpsieT MeTOAbl U cpeacTBa 00paboTKM U
npezcTaBieHus HHPOpPMALUU U GOPMUPYET y CTYCHTOB HaBBIKK paObOTHI HA KOMIIBIOTEPE.

Jloknaznpl - NMPEe3eHTALUU TOTOBATCS CTYIEHTOM B BHJE CIAHI0B C HCHOJIb30BaHUEM
nporpammMbl Microsoft PowerPoint. OcHOBHBIE STarbl MOATOTOBKY JIOKJIAJA - MPE3EHTALINU:

— BBIOOp TEMBI;

— KOHCYJbTALUU HAYYHOTO PYKOBOJUTEIIS;

— paboTa ¢ HICTOUHUKaMH, COOp MaTepuaa;

— HaIlMCaHMe TeKCTa JO0KJIaJa;

— odopMmiIeHHE PYKOIIMCH, CO3JaHHE IPE3EHTAlMOHHOIO MaTeprana;
—  BBICTYIUICHHE C JI0KJIaJIOM [IEpe]] ayIUTOPHEH.

[loaroroBka oKjIana — Mpe3eHTAlMK O3BOJSET 00YUaIOLIEMYCs OCHOBATEIbHO U3YUYUTh
UHTEPECYIOIINI €ro BOIPOC, N3JI0KUTh MaTeprall B KOMIIAKTHOM U JIOCTYITHOM BHJI€, IPUBHECTH
B TEKCT MOJEMHKY, MPUOOPECTH HABBIKM HAyYHO-HMCCIIEOBATEIBCKON PabOThI, YCTHOH pedd,
BEJICHUS HAy4yHOM AMCKycCHMHM. B Xole MOArOTOBKM [OKJIaAa — IpPe3eHTAlUH MOTYT ObITh
[IOJIFOTOBJIEHBI Pa3/laTOUYHbIE MAaTEPUATIBL.

Jloknanel — Npe3eHTallud MOTYT 3a4MThIBATbCA M OOCYXKJIAThCsl Ha IMPAKTHUYECKHX
(ceMHHapCKuX) 3aHATUAX, CTYIEHYECKUX HayUYHbIX KOH(EPEHLIUSIX.

OueHnBaHue A0KJIA/10B - IPe3eHTANUMH

KoJuuuecrBo 0ajL108 0-29 15-29 30-39 40-45

OrMerKa 1o 5-tH 0aJIbHOM HIKaJIe 2 3 4 5

duckyccus ()
Huckyccus umeer psii AocToMHCTB. Kpome apyrux 3anad, oObIUHO peau3yeMbIX Ha

INPaKTUYECKOM (CEMHUHApCKOM) 3aHATHM, 3Ta (opma Haubonee ymoOHa i BBIPAOOTKH Y
CTY/ZICHTOB HaBbIKa apryMEHTHPOBAHHOTO CITOpa.

Jluckyccuss MOXKET OBbITh M CaMOCTOSATENBbHOM (OPMOM 3aHATHS U AJIEMEHTOM JAPYIHX
dbopM mpakTHUECKUX 3aHATHN. B mepBom cirydae HanboJiee HHTEPECHO MPOXOAT TAKHE 3aHATHUS
IpU pa3fefeHuH 00y4arolumXxcs Ha 1Be U 0oJiee TPYII ¢ MPOTUBOMOIOKHBIMUA TOUKAMU 3PEHUS
10 HCCIIeTyeMOMY BOMpOCY. Bompockl, BIHOCHMBIE Ha MOMOOHBIC 3aHATHS, JOJDKHBI BCET/Ia
UMETh TEOPETHYECKYI0 M NPAKTUYECKYI0 3HAYUMOCThb. JIMCKycCHs Kak 3JIEMEHT OOBIYHOIO
3aHATUS MOXKET OBITh BBI3BAaH IPEIOJAaBaTeNIeM B XOJI€ 3aHATHS WM K€ 3apaHee TUIaHUPYeTCs
uM. [loneMuka BO3HUKAET MoA4ac M CTUXUIHO. B xo/e nmonemuku oOyuatormuecs: GOpMUPYIOT Yy
ce0st HaXOTYMBOCTH, OBICTPOTY MBICTUTEIHLHON pPeaKIu.

Kpurepun oueHku padtorsl 00y4aro1erocst BO BpeMs AMCKYCCHH

IIpn oueHke OTBETOB Ha BOIPOCHI I JUCKYCCHHM YYMTBIBACTCS B IIEPBYIO OUYEpeEldb
YpOBEHb TEOPETHUUECKON MOJITOTOBKU CTY/I€HTA (BJIaJIeHUEe KaTeroprajlbHbIM anmapaToM, 3HaHHe
HOPMAaTHUBHO-TIPAaBOBBIX OCHOB TEMbl M IOPUAWYECKOM TPAKTUKH), YMEHHE IPUMEHSATH
MMEIOLINECs] 3HaHUS Ha MpPaKTHKe (TOSCHUTH TO WM MHOE IMOJOXKEHHE Ha IMPHUMEpE), a TaKxke
YMEHUE BBICKA3bIBATh CBOE MHEHHUE, OTCTAaWBATh CBOK IIO3ULHIO, CIyIIaThb MU OLCHUBATH
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Pa3InYHEBIC TOYKHU 3pC€HU, KOHCTPYKTUBHO MMOJIEMHU3UPOBATh, HaXoauThb TOYKHU
CONIPUKOCHOBCHHSA PA3HBIX MO3HIINA.

OuenuBanmne pa6oThl 00y4arOIErocsi BO BpeMsi JUCKYCCHH
PaboTta oOy4aromierocss MOKeT OBITh OIIEHEHA 10 5-TH 0aIbHOM IIKaJe MperoaaBaTeaeM, UCXO s
U3 KPUTEPUEB OLIEHKHU Pa0dOTHI.

5. MeToauuyecKue MaTepuaJabl 110 0OCBOCHUIO JUCITUIIJINHBI

5.1. IIporecc oCBOGHUS AUCIUILIMHBI CKJIaIbIBACTCS M3 JICKIIMOHHBIX, JIAOOPATOPHBIX H
IPAaKTUYECKUX 3aHATHM, a TakkKe CcaMOCTOATENbHOM paboTel oOyuaromuxcs. K dopmam
CaMOCTOSITENIbHOW pabOThl OTHOCATCS MOJATOTOBKA K MPAKTUYECKUM 3aHATHSM, MOATOTOBKA K
TeCTUpOBaHUIO U np. Hapsny ¢ npociymmBanueM JeKIUH U ydacTueM B 00CYXIeHUM IpoOieM
Ha TPAKTUYECKUX 3aHATHUAX, YUEOHBIH IUIaH MpedycMaTpHBaeT 3arpaTy OOy4yaroIIMMUCS, Kak
IPaBUJIO, OOJIBIIErO YHCIIA YaCOB JUIsl CAMOCTOSATENBHOM paboThI.

Orta paboTa CKJIAABIBACTCS W3 M3YyYCHHS JUTEPATypbl, B TOM WYHCIE€ B CBS3H C
HOJrOTOBKOM K MPaKTHUECKUM 3aHATUSAM, BBIIIOJHEHUS APYIUX 3aaHUH NPeroaaBaTes.

OCHOBHBIM 3JIEMEHTOM JTOH pPa0OTHI SBISETCS W3YyYCHHE OCHOBHBIX Ppa3/IelioB
JUCLUIUIMHBL, COoJep Kalleiics B mporpaMMe 1o 3TOH AUCLUILIMHE, C MCIIOJIb30BaHUEM 3alucen
JIEKUUH IperoaaBaress, BeAYIIEro Kypc, 1 peKOMEHAyeMOo! porpaMMon (a B psiJie ciydyaeB U
JIOMIOJIHUTEIBHO IpenojaBaTesieM) JIUTepaTypbl — yaeOHUKOB U y4eOHbIX TocoOuil, MOHOrpaduii
U CcTaTeil 1o OTJENbHBIM Mpo0eMaM JaHHON Hayku. Takas paboTa JOJKHA BBINOIHATHCS B TON
WINA UHOW CTENEHM BCEMHU OOYYaIOLIMMUCS MPH MOATOTOBKE K MPAKTUUECKUM 3aHATUsAM. Ho 310
MOJKHO JieJlaThb U 10 TeMaM, KOTOpbI€ HE BBIHOCATCS HAa MPAKTUYECKUE 3aHATUS — JJIS ITOrO
pEeKOMEeHAyeTCcs Cpa3y IIocie JIEKIMH @0 TeMe IpOuYUTaTh pPEKOMEHJIOBaHHYK [0 Hel
JUTEpPaATypy. ITO MOMOKET 3aKPEIUICHUIO MaTepHaa.

[Ipuctynas K U3y4yeHHIO TOM MM MHOM TEeMbl, BBLACISIEMONM IO HPEAMETHO-
CUCTEMATHU3UPOBAHHOMY IPUHLHUITY, HY>)KHO IO OTAEJIILHOCTH U IOCJIE0BATEIbHO PACCMOTPETh
KaX/1yl0 U3 yacTeil, U3 KOTOPBIX COCTOUT TEMA.

IIpn wu3ydeHun Kypca, oOyuaromiuecss JOJDKHBI YMETh I0JIb30BaTbcd W Hay4YHOM
JUTEPATypol IJIi CAaMOCTOSITENIbHON MOATOTOBKM K 3aHATUAM. OOydaromuecs: Takke JOJKHBI
HAy4YUThCS, HUCHOJB3YyS pa3IMYHble HayyHble HWCTOYHUKH, TIPaMOTHO CGOPMHUPOBATH U
HOJrOTOBUTh CBOE HAyYHO OOOCHOBAHHOE M JIOTMYECKH HETPOTHUBOPEUMBOE BHICTYIICHHE Ha
NPAKTUYECKOM 3aHATHUH, AaHAJIM3UpPOBaThb KOHKPETHbIE (akThl OOILIECTBEHHOW YKU3HH,
OCYILIECTBIIATh NPOTHO3 OTHOCHUTEIBHO BO3MO)KHOTI'O HAINPABJICHMS aHaIM3a SKOHOMMYECKHX
mpoiieccoB, GopmMynupoBaTh 1 000CHOBBIBATH CBOE MHEHHE.

be3 sicHOro MOHMMaHMs OCHOBHBIX MOHSATHH 00pa3oBaTENbHBIN MPOLECC YCIOKHIETCS.
Jns nosbimienust 3¢G¢GEeKTUBHOCTH 00y4eHHsS HEOOXOAMMO MCIONIb30BaTh CYLIECTBYIOIINE
TEPMHHOJIOTMYECKHE CIIPABOYHUKHU U TOJIKOBBIE CIIOBAPH.

KoHnTponb camocTosTensHOM paboThl OOyyarolerocss — HEOTAENUMBIM, O0e3yclIoBHO,
HEOOXO/IMMBIH, 3JIEMEHT OpraHu3anuu u ynpasienus CP.

Bonpocs! a1 caMocTOSITENbHON MOATOTOBKH K 3aHATHSAM JIEKIIMOHHOTO, IPAKTUYECKOTO
(ceMHUHApCKOro)  THUIIOB  pa3MelleHbl B JJEKTPOHHOH  oOpa3oBaTenbHOH  cpelne
http://edu.alt.ranepa.ru.

6. YueOHasi 1uTEepaTypa u pecypchbl HHPOPMANMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH
HNurepuer

6.1 OcHoBHas TUTEpaTYpa

1. Jleonos, H. N. Kondnukronorus: odmas u NpUKiIagHas : y4€OHUK U MPAKTUKYM JUIs
By30B/ H. U. JleonoB. — 4-e¢ wm3xa., mepepadb. um jgom. — Mocksa : M3znarensctBo IOpaiir,
2022. — 395c¢.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-09672-9. — Tekcr
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AJIEKTPOHHBINA /l OO6pazoBaTenpHas matdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/494142

2. Yepkacckast, I'. B. Ynpasienue KOHQIMKTaMHU : y4eOHHK W MPAaKTHKYM JUIS BY30B /
I'. B. Uepkacckas, M. JI. bagxen. — 3-¢ usn., mepepad. u jgom. — Mocksa : M3marenbcTBo
IOpaiir, 2022. — 236 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-05153-7. — Teker
AJICKTPOHHBIN // OO6pazoBaTenbpHas mwiardopma Opaiit [caiit]. —
URL.: https://urait.ru/bcode/492887

3. EmenbstnoB, C. M. Kounduukronorust : yd4eOHMK W  IOPAKTHKyM I BY30B /
C. M. EmenbsinoB. — 4-¢ u3a., ucnp. u gomn. — Mocksa : MznarenscTtBo [Opaiir, 2022. —

322 c. — (Briciiee obpazoBanue). — ISBN 978-5-534-06003-4. — Tekct : 31MeKTPOHHBIA //
O6pasosarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492369

4. Homomammna, JI. A. Konduukr-menemxmenT. [Ipaktukym : ydeOHOEe mOocoOHe IS
By30B/ JI. A. HoBonammuna, b. U. Xacan, T. HU. IOctyc. — Mocksa : M3ngatensctBo HOpaiir,
2022. — 202 c.— (Bwicinee oOpa3oBanue). — ISBN 978-5-534-14448-2. — Tekcr
AJICKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/496837

6.2 JlonosiHuTEIBLHAS JIUTEPATypPa

1. UYepnoma, I'.P. Koudnukromorus : ydeOHOe mocobue st By3oB/ [I'. P.UepHoBa,
M. B. Cepreena, A. A. bensiea. — 2-¢ u3a., ucnp. u gon. — Mocksa : MznarensctBo HOpaiir,
2021. — 203 c.— (Bwicmee oOpa3oBanue). — ISBN 978-5-534-08423-8. — Tekcr
anekTpoHHbd  //  OOpaszoBarenpHas  matdpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/474662

2. Oxpemenko, 1. B. Kondnukronorus : yaueGHoe nocodue ans By30B / . B. Oxpemenko. — 2-
e u3a., nepepadb. u gon. — Mocksa : M3sgarensctBo FOpaiit, 2021. — 154 c. — (Bricuee
oOpazoBanue). — ISBN 978-5-534-05147-6. — Tekct : snekTpoHHbI // OOpa3oBaTenbHas
wiatdopma tOpaiit [caiit]. — URL: https://urait.ru/bcode/472971

3. byntoBckas, JI. JI. Koudmukronorus : yue6Hoe mocobue ans By30B/ JI. JI. BynToBckas,
C. 1O. byntosckuii, T. B. [letpenko. — 2-e u3a., nepepad. u gomn. — Mocksa : M3naTenscTBo
FOpaiir, 2021. — 144 c. — (Beicuiee o6paszoBanue). — ISBN 978-5-534-08403-0. — Texkcr
anekTpoHHbld  //  OOpazoBatenpHass  miatdgopma  IOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/472367 .

4. UBanoBa, O. A. KoH]aukTONOTHS B CONMABHOI paboTe : y4eOHUK U MPAKTUKYM ISl BY30B /
O. A. BanoBa, H.H. CypraeBa. — Mocksa: WznarensctBo FOpaiit, 2021. — 282c.—
(Beiciee  o6pazoBanme). — ISBN 978-5-534-03870-5. — Tekct : 9ieKTpOHHBIA //
Oo6pasoBatenpHas mwiardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469094

5. KamamoB, M.M. OcHOBB KOHQIHUKTOJOTHH : ydeOHOe TmocoOue it BY30B /
M. M. KamanoB. — 2-e wu3z., ucnp. u gon. — Mocksa : M3zgarensctBo [Opaiit, 2021. —
116 c. — (Bsicmee oOpazoBanue). — ISBN 978-5-534-07564-9. — TekcT : 37eKTpOHHBIA //
Oo6pasoBartenpHas mwardpopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/473112

6.3 UHble HCTOYHUKH

1. Mertnskosa, JI. A. Konduukronorus : yuebHOo-MeToaudeckoe nocodue / JI. A. Metnsikona.
— Ilepms : Ilepmckuii rocygapcTBEHHBIM I'yMaHUTapHO-TIEAArorndeckuil yausepcurer, 2016.
— 210 c. — ISBN 978-5-85218-812-0. — TekcT : 3IeKTPOHHBIN // DICKTPOHHO-ONOINOTeYHAS
cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/70630.html

2. Kouduukronoruss : y4yeOHO-METOAUYECKHM KoMmIUuleKc 1o crenquanbHocT 050711
«couManbHasg mnexaroruka» / cocraBurenu B. B. ®damuneeB. — KemepoBo : KemepoBckuii
TOCYJapCTBEHHBI WHCTUTYT KymbTypel, 2012. — 32 c¢. — ISBN 2227-8397. — Tekcr :
ANIEKTPOHHBIA // DnekTpoHHO-OuOmuoTeunas cucreMa [PR BOOKS : [caifir]. — URL:

http://www.iprbookshop.ru/29678.html
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3. Arnynos, A. S. Koradmukronorus [Tekcer] : yue6nuk / A. S. AHnynos. - 4-e u3z., uchp. u
not. - M. : Dkemo, 2011. - 512 c. - (Ilcuxonoruueckoe oOpa3oBaHue).

4. NBanoBa, O. A. Kondaukronorus B connanbHol padore [Tekcr]| : ydeOHUK U MPAKTHKYM /
NBanosa O.A. - M. : FOpaiit, 2016. - 282 ¢. —

5. Jloksan, A. b. Ilcuxomornueckue NMyTH MPEOAOJeHUsS KOH(IMKTOB B MPOIECCe CIYKEOHOM
JesTeNIbHOCTH TyOnmuHbiX cinyxkammx [Teker]| / Jloksa A.B. // TocymapcTBeHHas ciyxoba. -
2018. - 1. -c. 110-113.

7. MarepuajibHO-TeXHHYecKas 6a3a, HHGoOpPMAIMOHHbIE TEXHOJIOTHMH, IPOrPaAMMHOe
ol0ecrieyeHre 1 MH(pOPMAILMOHHBIE CIPABOYHbIE CHCTEMbI

s obOecrieueHus yueOHOro mpolecca Mo JUCHUIUIMHE «YTpaBieHHe KOH(MIMKTAMHU B
CHCTEME rOCYIapCTBEHHOT0 U MYHHUIIMIIAIBHOTO YIIPABICHU»» (DUIIHAJ pacroiaraeT yueOHbIMU
ayIUTOPUSMHU JUIsl TPOBENCHUS 3aHSITHHA JIGKIIMOHHOTO THIMA, MPAKTUYECKUX 3aHATHUH,
CPYIIOBBIX W WHIMBUAYAIbHBIX KOHCYJIbTAllMM, TEKYIIEr0 KOHTPOJSA M MPOMEXKYTOUHOU
aTTecTallid, a TaKXXe MOMEIICHUSMHU JUIsl CaMOCTOSITENbHON pabOThl U IMOMEIIECHUSMHU IS
XpaHEHHS U MPOPUIAKTHUECKOTO 00CITY)KUBAaHUS y4eOHOTO 000PYAOBaHUSI.

Jlek1MOHHBIE ~AyIUTOPUU OCHAIIEHBl BUACONPOCKLIHUOHHBIM OOOpPYIOBaHHEM IS
IIPOBEJCHUS NPE3CHTALUN, a TaKXKe CpeACTBAMHM 3BYKOBOCIIPOM3BEACHMSI; MOMEIIEHUS IS
MPAKTUYECKUX 3aHATHH yKOMILJIEKTOBaHBI y4eOHON MeOenbro; OuOIMoTeKa pacrosiaraeT
pabounmMu MecTaMH C JOCTYIOM K 3JIEKTPOHHBIM OHMOJMOTEYHBIM CHCTEMaM M CETH MHTEpPHET.
Bce yueOHbIe ayauTOpUU OCHAIICHBI KOMIIBIOTEPHBIM O0OpPYJOBAaHHUEM U JIMIICH3MOHHBIM
[IPOrPaMMHBIM 00€CIIEYEHUEM.
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